[loKyMeHT NoAnucaH NpocToit 3NeKTPOHHOM NOAMUCHI0
NHbopmaumsa o Bnagenbue:

PNO: borna A HPICTEPCTBO HAYKU M BBICLLIET'O OBPA3OBAHIS POCCUIICKON ®EJEPALIMN
Homiocr: Vicnonusiouinit 0073aHHegU RIS K0P AR HAR ¥ Hmoe GroapkeTHOE 0BpasoBaTeNbHOE

LeSTeNbHOCTH
[laTa noanucanma: 30.10.2025 13:48:20 YUPCIKACHNUEC NHKIIFO3UBHOI'O BBICHICTO 06pa30BaHI/ISI
YHUKa/bHBIM NPOrPAMMHBIN KITHoY: «Poccuiicknii rocy1apcTBeHHbIIH

d8c9010a2424298dd45a7673211823493a115dby HHBEPCUTET COMMATBHBIX TEXHOJIOTHID)

(@1 hOY UBOPTY CouTex»)

YTBEPXIAIO

[TpopekTop o 0O6pa3zoBaTeNIbHON 1EATEIHLHOCTH

®OH/I OHEHOYHbIX CPEIACTB
O AMCIUIIJIMHE
b1.0.20 CEPBUCHAS JEATESATEJIBHOCTb
HAaUMEHOBAHUE JUCLMILIMHBI

38.03.02. MeHea;KMEHT
mKu(p 1 HAUMEHOBAHNE HAIPaBJIEHUS IOJTOTOBKU

YupaBJjeHue Gu3HecomMm
HaIPaBJICHHOCTH (MPOPHIIH)

Mocksa 2025



NS

Conepxanue

[TacropT (POHIA OLIEHOUHBIX CPEIICTB. .. e eutnt it ettt et enentenentt et eaee et eneeeneneaenenenens
[TepeueHb OLIEHOUHBIX CPEICTB .« .t uueutntttntententent ettt et eae et e et et et ete et enaeeeneanens
Onucanue nokasarenaeil U KpUTEPUEB OLEHUBAHUS KOMIIETEHLUM . . ...uvvuveneineinnenaen.
Mertoanyeckue Marepuanbl, OINpPECNAIOLUINe MPOLENYPbl OLIEHUBAHUS pPE3YyJbTAaTOB
00y4YeHHSI, XapaKTEPUIYIOIIUX ITAIbl POPMUPOBAHUS KOMIETCHIUM ... .'vvveeenaenenn..
Marepuassl A1 IPOBEJCHUS TEKYLIET0 KOHTPOJIS M IPOMEXYTOYHOM aTTeCTal|H. .. . ...



1. HACHOPT ®OHJIA OHEHOYHbIX CPEACTB

IO AUCHUIIIINHE ((KODHODaTI/IBHaSI conmaJibHasa OTBECTCTBCHHOCTH»

OueHoYHBIE CpEACTBA COCTABISIOTCS B COOTBETCTBUM C  pabodeil mporpammoit
JTUCIUTIIMHBI ¥ TIPEJICTABIIIOT COO0H COBOKYITHOCTh KOHTPOJBHO-U3MEPUTEIBHBIX MaTEpPHUAJIOB
(TumoBbie 3amauM (3a4aHUs), KOHTPOJbHBIC PA0OOTHI, TECTHl W Jp.), MPEeIHASHAYCHHBIX IS
WU3MEPEHHS YPOBHS JOCTIKECHHSI O0yUJalOIUMHKCS YCTAaHOBJIEHHBIX PE3YyIbTaTOB O0yUCHHS.

OueHouHbIE CpPEACTBA MCMOJB3YIOTCS TpPH  MPOBEACHUM  TEKYIIETO KOHTPOJIS
YCIIEBAEMOCTH U TPOMEKYTOUYHON aTTECTAIUH.

Tabnuna 1 - [lepedyenp komneTeH1Mid, GOPMUPYEMBIX B TPOLECCE OCBOCHHUS! TUCIUTUIMHBI

Kon
HanmenoBaHue pe3yJjibTara o0yueHust
KOMIIETeHIIH U
OIIK-3 OIIK-3.1. 3HaeT OCHOBBI TPUHSATHS OPraHU3AIMOHHO-YIPABICHYECKUX
pellieHui, MPUHIMIBI UX peau3allid B YCIOBUSAX CIOXKHOW M JMHAMUYHOU
CpeIbL.

OIIK-3.2. YMmeeT oueHHMBaTh MOCIEACTBUS OPraHU3aLMOHHO-YIIPaBICHYECKUX
peleHui ¢ y4eTOM MX COLMAIbHOM 3HAYMMOCTH.

OIIK-3.3. Bnageer HaBblkaMu pa3pabOTKH, TMPHUHATHS U peaau3aluu
OPraHU3alMOHHO-YIIPABICHYECKUX PEIICHUHA B  YCJIOBUAX CIOXKHOM U
JUHAMUYHOU CpEeJIbI.

Koneunpimu pe3yibTaTaMu  OCBOCHUA  JUCHUILIMHBI  ABJISAIOTCS C(l)OpMI/IpOBaHHbIe
KOTHUTUBHBIC JOCCKPUIITOPBI <«3HATHb», «YMCTb», «BJAACTH», PACIUCAHHBIC I10 OTACIbHBIM
KOMIICTCHLIUSAM. cDOpMI/IpOBaHI/Ie JACCKPHUIITOPOB IIPOUCXOAHUT B TCUYCHUC BCCro CEMECTpa
o J9TamnmaM B paMKax KOHTAKTHOM pa6OTI>I, Banoqa}omeﬁ Pa3INYHBIC BH/bI 3aHATHH H
CaMOCTOSITEIbHOM pa6OTBI, C IIPHUMCHCHUCM PA3JIMYHBIX q)OpM n MCTOJ0B O6y‘IeHI/IH




2. IEPEYEHb OIIEHOYHbIX CPEJICTB'

Ta0mura 2
No | HaumenoBanue | XapakTepHUCTHKA OLICHOYHOT'O CPEICTBA [Ipencrasnenue oneHoyHoro cpeactsa B POC
OLICHOYHOTI'O
Cpe/cTBa
1 | Tecr CpencTBo, N03BOJISIOLIEE OLEHUTh YPOBEHb 3HAHUN TecToBbl€ 3a1aHUs
00ydJaromierocs myTeM BbIOOpa UM OJTHOTO U3 HECKOJIBKUX
BapHaHTOB OTBETOB Ha MOCTABJICHHBIN Bompoc. Bo3moxHO
HCIIO0JIb30BaHUE TECTOBBIX BOIIPOCOB, MPEIyCMATPHUBAIOIITUX
BBOJ] 00YYarONIMMCsI KOPOTKOTO U OJIHO3HAYHOTO OTBETA Ha
MTOCTaBJICHHBIN BOIPOC.
2 | Onpoc CpencTBO KOHTPOJIS YCBOCHHUS yUeOHOTO MaTeprasa TeMBI, Bonpocer o TemMam/pazaenaM JUCIUTLIAHBI

paszena WiM pas3/ieioB AUCUUIUIMHBI, OPraHU30BaHHOE KaK
y4eOHOE 3aHITHE B BHJIE OTBETOB O0yYArOMINXCS HA
3aJJaBaeMble UM BOIIPOCHI.

3 | KonrponbHas
pabora

dopma IPOBEPKH U OLIEHKU YCBOCHHBIX 3HAHUH, TIOJTYYEHHUS
nHPOPMAIIMU O XapaKTepe MO3HABATEIbHON JICATEIIbHOCTH,
YPOBHEC CaMOCTOATCIIbHOCTU U aKTUBHOCTHU 06yqa10m1/1xcs1 B
yuebHOM mporiecce, 00 3hpexTHBHOCTH METOI0B, hopM U
Croco00B yueOHOI IeSITeIbHOCTH

Borpocsl KOHTpoJIbHOM PabOTHhI, 3aAaHUs AJI1 KOHTPOJIBHOU PabOThI

4 | Ilpaktuaeckoe
3a/1aHKe

3a1aHue NpaKTHYECKOH HAIIPaBIEHHOCTH, B KOTOPOM
o0yyJaronemMycs npeaiaraloT 00 gyMmaTh U IPUBECTH PELICHNE
peaIbHOM CHTYallH

HpaKTI/IquKI/Ie 3aaHus

Ilpusedennwiii nepeyeHb OYEeHOUHBIX CPEOCmE NPU He0OX0OUMOCMU MOdHCem ObiMb OONOIHEH.

1 o o
YKa3blBalOTCA OLLeHOYHbIe CPeACcTBa, MPUMEHAEMbIE B XO4e peaansaumm pa6oqu nporpammbl JaHHOU ANUCUNNNUHDI.




3.0IIUCAHUE MOKA3ATEJIE U KPUTEPUEB OLIEHUBAHUA KOMIIETEHIIMIA

OuenuBanue pe3yabTaToB oOyueHUs no guciuminHe «KoprnopaTtuBHas couuaibHasi OTBETCTBEHHOCTBY OCYIIECTBISIETCS B COOTBETCTBHH C
[TonoxeHneM o TeKylieM KOHTPOJIE YCIIEBAEMOCTH M MPOMEKYTOUHOM aTTeCTaIl[i 00YyJaIOIIUXCSl.
[IpemycMOTpeHbI clneayrolue BUABI KOHTPOJS: TEKYUIUil KOHTPOJb (OCYIIECTBIEHUE KOHTPOJS BCEX BUIOB ayJUTOPHOM M BHEAYIUTOPHOU
JESTEeTBHOCTH 00YYArOIIErocs ¢ IeJbI0 MONyYeHUs MePBUYHON HHPOPMAIIUN O X0/ YCBOCHHS OTIEIIBHBIX 3JI€MEHTOB COACPIKAHUS JUCIUILINHBI) U
MIPOMEXYTOUHAs aTTecTalus (OLIEHUBAETCS YPOBEHb M KaUeCTBO MOATOTOBKH MO AUCLUHUILIMHE B LIEJIOM).
[oxa3zaTenu u KpUTEPUH OLIEHUBAHMS KOMIIETEHINH, (POPMUPYEMBIX B IPOLIECCE OCBOCHUS TAHHOW JTUCIMIIMHBI, OMUCAHbI B TAa0M. 3.

Tabnuma 3.
Kon YpoBeHb WNHaukatopsl Bun yuebHbIx | KonTponupyemsbie OueHouHble Kputepun  oleHMBaHWS ~ PE3yJIbTaTOB
KOMIIETE | OCBOCHUS JTOCTHXKEHU S 3aH;1T1/11712, paboThI, | pa3aenbl " TEMBI | CPELCTBA, 00yuenust
HUUU KOMIIETEHIIMM | KOMIETEHIUI GOpPMBI M METOIBI | JAUCIUILTHHBL UCIIOJIb3YyEMbIE
00y4eHusl, TUTSt OIICHKH
CIOCOOCTBYIOLITHE YPOBHS
(GbopMUPOBAHHIO U c(OpMHUPOBAHHOC
Pa3BUTHIO THU KOMIIETEHIIUHN
KOMHeTeHuHﬁ3
OIIK-3 3HaeT
Henocrarounsr | OITK-3.3-1. 3Haer | JIeknoOHHbBIE Tema 1. KonTponbHas He 3maer, n1u00 He HMeEET YETKOIO
1 ypOBEHb OCHOBBI NpUHATHUSA | 3aHATUS, B  TOM | TeopeTtuueckue pabora, TECT, | MPEACTaBICHUS 0 MOHATUHHOM
OpraHU3alMOHHO- yucIie OCHOBBI ONpocC, TUCKYCCUS | anmapare Kypca, J0INycKaeT TIpyObie
YIPaBJICHUYECKUX MHTEPaKTUBHbBIC KOPIOPATUBHOM OIIMOKY TMPHU UCTIONB30BAHUU OCHOBHOM
pelieHui, NPUHIHUIIBI | JEKIUH, COIMATHLHOM TEPMHUHOJIOTUU n3y4aeMoi
UX  peaju3aldd B | IPAKTUYECKUE OTBETCTBEHHOCTH JUCUUILIMHBI, HE 3HAeT CoJepKaHue
ycIoBUsAX ciaoxkHOW M | 3aHATusA, B  ToM | (KCO). Cranaaptsl u N3y4aeMOM JUCIUIUIVHBIL.
JUHAMHAYHOM CpEJbl. yuciae pabora B | kogekcsl KCO.

2

JleKUMOHHbIe 3aHATUA, NPAKTUYECKUE 3aHATUA, 1abopaTopHbIe 3aHATUA, CaMoCToATeNbHas paboTa...
3

Heob6xo4MMO yKa3aTb akTUBHbIE M MHTEPAKTMBHbIE MeToAbl 0byyeHMA (Hanpumep, MHTEPaKTUBHAA NeKkums, paboTa B masblx rpynmnax, MeToAbl MO3roBoro Wwrypma 1 1.4.),
cnocobcTaytoLUMe Pa3BUTUIO Y 0B6YUAIOLWMXCA HAaBbIKOB KOMaHAHOM PaboTbl, MEXJINYHOCTHON KOMMYHUKaLMUK, MPUHATUA PELEHUI, NTMAEPCKUX KauecTs.

4 o
HanmeHoBaHMe Tembl (pasaena) 6epetca U3 pabouyeit nporpammbl 4UCUMAMANHDI.

> OLEHOYHOE CPEACTBO AOMKHO BbIBUPATLCA C YYETOM 3an1aHUPOBaHHbIX PE3y/IbTaTOB OCBOEHUA AUCLMMIMHDI, HANPUMEP:
«3HaTb» — cobecefoBaHUE, KONNOKBUYM, TECT...
«YMeTb», «Bnafetb» — UHAMBUAYANbHbIN AW TPYNNOBOM NPOEKT, Kec-3afava, Aenosas (posesas)
urpa, noptdonuo...




MaJIbIX rpyImax,
CaMOCTOSATCIbLHAS
pabora
bazoBrrit OIIK-3.1. 3HaeT | JIeKInoHHEIE
YPOBEHbB OCHOBBI NPUHATUA | 3aHATHS, B  TOM
OpraHU3aIMOHHO- YuClIe
YIPaBICHUYECKUX WHTEPaKTHBHbBIC
pelIeHUH, MPUHIUIIBI | JEKIUH,
WX  peaju3allid B | MIPAKTHYCCKUE
YCIIOBHUSIX CJIOKHOM W | 3aHATHS, B  TOM
JTUHAMHUYHOMN CPEIIbI. gyucie pabora B
ManbIX rpyImax,
CaMOCTOATENLHAS
paborta
Cpennumit OIIK-3.1. 3Haet | JleknmoHHbBIE
YPOBEHb OCHOBBI NPUHATUA | 3aHATUS, B  TOM
OpraHU3aIMOHHO- YHCIIE
YIPaBICHUYECKUX WHTEpPaKTHUBHbBIC
pEIICHUH, TPUHIUIIBI | JICKIIHUH,
WX  peaju3alud B | MPAKTHYECKUE
YCIIOBHSIX CJIOKHOM W | 3aHATHS, B  TOM
JTUHAMUYHOM CPEeJIBI. yuciae  pabora B
MaJIBIX rpymmax,
CaMOCTOSATEIbLHAS
pabota
Bricokmit OIIK-3.1. 3HaeT | JIeKInoHHbBIE
YPOBEHb OCHOBBI OPUHSITUS | 3aHATHS, B  TOM
OpraHU3aIMOHHO- YHCIIe
YIPaBJICHUYECKUX MHTEPaKTUBHbBIC
peIICHUH, TPUHIUIIBI | JCKIIUH,
WX  peaju3alid B | IPAKTUYECKUE
YCIOBUSAX CIOKHOM W | 3aHATHS, B  TOM
JTUHAMUYHOM CpeJIbl. gyucne  pabora B
ManbIX rpyImax,
CaMOCTOSATEIbHAS
pabora

Tema 2.
KCO: poccuiickuii u

Monenu

3apyOeKHBINA OTIBIT
Tema 3. KCO u ee
MIPaBOBOE
peryaupoBaHHe

Tema 4. Cnenmduka
OILICHKHU JIEJIOBOU
pernyTaiuu KOMITaHUU
Ha

ocauoBe KCO

Tema 5. Ypasienue
KCO

Tewma 6.
AddexruBrOCTE KCO
M METOHBI €€ OLICHKHU
Tema 7. CymnocTh
COLIMAJIEHOTO
WHBECTUPOBAHUS U
IoKa3aTeau
9KOHOMUYECKOM
JIeSITEILHOCTH.
ComuanbHas
MMOJINTUKA
OpraHu3aluu

Tewma 8.
BaumoneiicTere
rocynapcTBa u OuszHeca
B o0ecrieueHu
COLIMAIBHO
OTBETCTBEHHOTO
noBeacHus. Ponb
MEXKTyHapOIHBIX
OpraHu3aLul U
COIIMAIILHOU
(HerHAHCOBOIT)

Kontponbnas 3Haer OCHOBHOE coJiepKaHue
pabora, TECT, | U3y4aeMOW JUCUUIUIMHbBI, MOHSITUHHBIN
OTIPOC, TUCKYCCHS | ammapar Kypca, CHOCOOCH pacKpBITh
B3aUMOCBSI3b  PA3JIMYHBIX DJIEMEHTOB
cuctemsl KCO.
KontponbHas 3Haer u XOPOIIIO IMOHHMAET
pabora, TECT, | COAepKaHue TEPMUHOJIOTUIECKOTO
OMpOC, TUCKYCCUA | anmapara H3y4aeMoW  TUCIUILIMHBI,
CIIOCOOEGH  PacKphITh  B3aUMOCBSI3b
pazuuHbIX 3JeMeHTOB cuctembl KCO,
nonumaer poiab KCO B cucreme
COBPEMEHHBIX OU3HEC-OTHOIICHUI,
crocobeH O00BSACHUTH MPaKTUKY
MPUMEHEHHUS] OCHOBHBIX HOPMATHBHBIX
nokymeHToB B chepe KCO.
KontponbHas 3Haer u XOPOIIIO MMOHUMAET
pabora, TECT, | COAepKaHue TEPMUHOJIOTMYECKOTO
OTpOC, IUCKYCCHS | anmapara HW3y4aeMOW  JTUCIUTUINHBI,
CIIOCOOEH  BCECTOPOHHE  PACKPHIThH
B3aUMOCBSI3b  PA3JIMYHBIX DJIEMEHTOB

cucremel KCO, He 3naer, nubo He
MMEET YETKOTO TMPEACTABICHUS O
TTOHSATUIHOM amnmnapare Kypca,
JoMycKaeT rpyOble  OmHMOKH  TpH
HCTIOJIb30BAaHUH OCHOBHOM
TEPMUHOJIOTUU M3y4aeMon




OTYETHOCTH.

JUCUUIUIMHBI, HE 3HAET COJepkKaHue
M3y4aeMOU TUCUUILIAHBIL
3HaeT OCHOBHOE coJiepKaHue

M3y4aeMON AUCUUILIMHBI, OHATUWHBINA
anmapar Kypca, CIOCOOEH pacKpbITh
B3aUMOCBSI3b  PA3JIMYHBIX 3JIEMEHTOB
cucrembl KCO.

3Haer u XOpOLIO MIOHUMAET
co/iepKaHue TEPMHUHOJIOTUYECKOTO
arnrapara M3y4aeMou  JIMCUUILUIMHBIL,
CIIOCOOEH  PacKpbITh  B3aWMOCBSI3b
paznuyHbIX neMeHToB cuctembl KCO.

3HaeT U XOpOIIO [IOHUMAeT
coJepKaHue TEPMUHOJIOTMYECKOT O
amnmnapara HM3y4yaeMmol JHMCLUILIUHBI,
CIIOCOOEH ~ BCECTOPOHHE  PACKpPBITh
B3aMMOCBSI3b  PA3JIMYHBIX 3JIEMEHTOB
cuctrembl KCO, nmnoHumaer cyTh
cUCTeMbl He(HHAHCOBOHM coLUaTbHON
OTYETHOCTH u TPUHIHAITBI ee
COCTaBJICHMUS, MOXeET PacKphITh
B3aMMOCBSI3b  pa3jMYHBIX  OITAroB

pazButusi KCO, anroput™bl BKIIOYEHUS
KCO B cTpaTeruu opranusaiyi.

YMmeer
Henocrarouns | OIIK-3.V-1 Ywmeer | JIekunoHHbIE Tema 1. KonTponbsHas He croco0eH HCMOJIb30BATh
1 ypOBEHb OLICHMBATh 3aHATHS, B TOM | TeopeTudeckue pa0ora, TECT, | NIOJIyYEHHbIE 3HAHHSA Ha IPAKTHKE, HE
MOCIIEACTBUS yucIie OCHOBBI ONpOC, TUCKYCCUS | YMEET OTIpeeIATh BO3MO)KHBIE
OpraHU3alMOHHO- WHTEPAaKTUBHbIE KOpHOpaTUBHON COLIMAJIbHBIE MIOCIIEACTBUS
yIpaBIeHYECKUX JIEKLUH, coLlMaIbHOU MIPUHUMAaEeMBbIX yIpaBIeHUYECKUX
pELIECHUH ¢ YYETOM UX | IPaKTHYECKUE OTBETCTBEHHOCTH pEeLIeHUI.
COLIMAIBHON 3anatud, B ToM | (KCO). Cranaaptsl u
3HAYMMOCTH. yuciae pabora B | kogekcol KCO.
MaJIbIX rpynnax, | Tema 2. Mogenu
CaMOCTOSITENIbHAS

pabora

KCO: poccuiickuii u




Ba3osBerii OIIK-3.Y-1 VmMmeer | JlekiimoHHbIe
YPOBEHb OIICHUBATH 3aHATHSA, B  TOM
MTOCJICICTBHS qucIe

OpraHU3aIMOHHO- WHTEPAKTUBHBIE
YIPaBICHUYECKUX JISKIIHH,
peIIeHUH ¢ YYeTOM WX | IPaKTHYECKUE
COIMATLHOM 3aHATUS, B TOM
3HAYUMOCTH. gucne  pabora B
MaJIbIX rpyImax,
CaMOCTOATEIIbHAS
pabora
Cpenuuit OIIK-3.¥-1  Vwmeer | JIekimoHHsie
yYpOBEHb OIICHUBATH 3aHATUS, B TOM
MTOCJICACTBHS qucie
OpraHU3aIMOHHO- WHTEPaKTHBHbBIC
YIPaBICHUYECKUX JICKIIVH,
peIIeHUH ¢ YYeTOM UX | IPaKTHYeCKUe
COIATLHOM 3aHIATHS, B  TOM
3HAYUMOCTH. gyucie pabora B
MaJIbIX rpymmax,
CaMOCTOSITeIIbHAS
paborta
Bricokuii OIIK-3.Y-1 VYwmeer | JIekunoHHbIE
YpOBEHB OIICHUBATH 3aHATHSA, B  TOM
TTOCTICACTBHS qucie
OpTraHU3aIMOHHO- WHTEPAaKTUBHbBIE
YIPaBICHUECKUX JICKIIVH,
peIIeHUi ¢ YUeTOM UX | IPaKTHYECKUe
COLMAIBLHOM 3aHATUSA, B  TOM
3HAYMMOCTH. gyucne  pabora B
MaJIbIX rpyImax,
CaMOCTOSITeIIbHAS

pabora

3apyOeKHBIN OTBIT
Tema 3. KCO u ee
MIPaBOBOE
peryIupoBaHue

Tema 4. Cnenmduka
OLICHKHU JIEJIOBOU
pernyTanuu KOMITaHUU
Ha

ocauoBe KCO

Tema 5. YnpaBnenue
KCO

Tewma 6.
AddexruBrOCTE KCO
M METOJbI €€ OLIEHKHU
Tema 7. CymnocTh
COLIMAJILHOIO
WHBECTUPOBAHUS U
MOKa3aTeau
9KOHOMUYECKOMH
JIeSITEILHOCTH.
CormuanbHas
MOJINTHKA
OpraHu3aluu

Tema 8.
BzaumoneiicTere
rocynapcTBa u OuszHeca
B 00eCITeUCHUH
COLIMAJILHO
OTBETCTBCHHOI'O
noBeaeHus. Poin
MeXTyHapOIHBIX
OpraHu3anuii u
colajJbHOMN
(He(hmHAHCOBO¥)
OTYETHOCTH.

KonTponbHas
pabora, TECT,
OTPOC, TUCKYCCUS

CriocoGeH 4YacTUYHO  HCIOJIb30BaTh
MOJIydYEeHHbIE 3HAHUSI Ha [MPaAKTHKE,
yMeeT B OOIMX YepTax ONpeneNsTh
BO3MOJKHBIE COLIMAJIbHBIE TOCIEICTBUS

MIPUHUMAEMBIX YIPABJICHUYECKUX
peLIeHHH, yMEET OLICHUBATh
MMEIOIIHICS B OpraHu3auu
YEJI0BEYECKU I MOTEHIH A U
000CHOBBIBaTh MPEAJIOKEHUS o
(hOopMUPOBAHUIO u peanu3auuu
crparerun KCO.

Konrtponbnas
pabora, TECT,
OTIPOC, TUCKYCCHS

Crnoco0eH HuCIoJib30BaTh IOJIYYEHHBIE
3HAHHUSA HAa TPAKTHKE, yMeeT B OOMUX

yeprax ONPEEIATh BO3MO>KHbIE
COLIMAJIbHBIE IIOCIIEACTBUS
IPUHUMAEMBIX yIPaBICHYECKUX
peleHui, yMeeT OLICHUBATh
VUMEIOIINICS B OpraHu3anuu
YeJI0BEYECKUM IIOTEHLIAAT U
00OCHOBBIBaTb  MpPENJIOKEHUS IO
(opMHPOBaAHHUIO U peanu3anuu

ctparerun  KCO, wmoxeTr omnpenensiTh
B3aUMOCBsA3b dieMeHToB KCO n mx
poib B obecrnieueHUu 3()PEKTUBHOCTU
pean3yeMon CTPAaTEeruH.

KoHntponbnas
pabora, TECT,
OTIPOC, TUCKYCCHS

CriocoGeH HUCHoab30BaTh MOJIYYEHHbIE
3HAaHUS Ha MpaKTHKe, yMeeT B OOLIMX

yepTax OTIPENIETISATh BO3MOKHEIE
COLIMAIbHBIC MMOCIICACTBUS
MIPUHUMAEMBIX YIPaBJICHUECKUX
pelieHui, yMeeT OIICHUBATH
HMEIOIUNACS B OpraHu3aIuu
YeJIOBCUCCKUI MMOTCHIIHA i
000CHOBBIBaTh MpeIIoKEeHUusT IO
(bopMHUPOBAHHUIO u peanu3anuu

ctparerun KCO, MoxxeT onpenenstsb




B3auMoOCBA3L 3ieMeHToB KCO m mux
poib B obOecrneyeHud 3PPEKTUBHOCTH

peanuzyemoi CTpaTeruy, ymeeT
OLICHMBAaTh COLIMAJIBHBIE IIOCJIEACTBUSA
MIPUHUMAEMBIX YIPABJICHUYECKUX
pelmieHuit ¥ Y4YUThIBaTh MX MpHU
OCYLIECTBIICHUHU YIPaBJIEHYECKOU
MIPaKTUKHU.

Bnaneer

Henocrarounsr | OIIK-3.B-3. Brnageer | JIekuuoHHbIe

i ypOBEHb HaBBIKAMHU 3aHATHS, B  TOM
pa3paboTKu, YuUCIIe
MPUHATHUS U | HHTEPAKTHUBHBIC
pea3anum JICKIUH,
OpraHU3aIMOHHO- MPaKTUYECKHE
YIIPaBICHYCCKUX 3aHATHS, B  TOM
pelieHui B yCIOBUSIX | uuciae  pabota B
CJII0)KHOH U | MaiblX rpymnmax,
JTUHAMHUYHOMN CPEIIbI. CaMOCTOATENLHAS

pabora

Bba3osebrii OIIK-3.B-3. Bmageer | JIekunonHabie

YpOBEHB HaBBIKAMH 3aHATHS, B  TOM
pa3paboTKH, quCie
TIPHHSITHS U | UHTEPAKTUBHBIE
peanuzamnuu JIEKIUH,
OpTaHU3aIMOHHO- MIPAKTUICCKHE
yIpaBIeHYECKIX 3aHATHS, B  TOM
pelieHui B yCIOBUSX | yucie  pabota B
CII0KHOM M | MaJIBIX rpymmax,
JTUHAMHUYHOM CpeJIbl. CaMOCTOSTEIbHAs

pabota

Cpennuit OIIK-3.B-3. Bmageer | JIekunonHusie

yYpOBEHB HaBBIKAMH 3aHATHS, B  TOM
pa3paboTKH, qHUCIIe
PUHSTUS U | UHTEPaKTUBHbBIE
pea3anuu JIEKIUH,

Tema 1.
Teoperuueckue
OCHOBBI
KOPIOpPaTUBHOM
COLMAIIBHOU
OTBETCTBEHHOCTH
(KCO). Crannaptsl u
kozekcsl KCO.

Tema 2. Mopenu
KCO: poccuiickuii u
3apyOeKHBIN OTBIT
Tema 3. KCO u ee
MPaBOBOE
peryaupoBaHue

Tema 4. Cneuuncguka
OLICHKH J€JI0BOM
penyTanuu KOMIIaHUH
Ha

ocHoe KCO

Tema 5. Yrpasnenue
KCO

Tema 6.
S¢ppexruHocts KCO
Y METOJIBI €€ OIIEHKH
Tema 7. CymHocTtb
COIMATEHOTO

KoHntponbnas
pabora, TECT,
OTIPOC, TUCKYCCHS

He Bmanmeer HaBbIKaMu OIpEACICHUS
kioueBbIx 2dneMeHToB KCO, He MOXKeT
MIPOBOJIUTh X CPABHUTEIHHBIM aHAJIN3,
HE BIIaJICET OCHOBaMH
HCCIIeIOBATEIILCKON JICITCIIbHOCTH.

KonTponbHas
pabora, TECT,
OIpOC, TUCKYCCHS

Bnaneer  HEKOTOpPHIMH  HaBBIKAMHU
OTIpENIeJICHUs]  KIIFOYEBBIX ~ DIIEMEHTOB
KCO, MOKET IIPOBOAUTD 1754
ITOBEPXHOCTHBIN CPAaBHUTEIBbHBIN
aHaJu3, BJIaJIeeT OCHOBaMH
HCCIICIOBATEIbCKOM eI TEILHOCTH,
UCMOJIb3yeT TEPMHUHOJIOTHIO U3ydyaeMOi
JTUCIUTUTMHBL, CTIIOCOOCH HCIOJIh30BaTh
OCHOBHBIE HOpPMAaTHUBHbIE HCTOYHUKHU
JUI  peIIeHHS TEOPETHYECKHX U
npaktudeckux Bonpocos KCO.

Kontponbnas
pabora, TECT,
OTIPOC, TUCKYCCHS

Brnageer  HaBbIKamMm  OTIpeCIICHUS
KkatoueBbIX diemMeHToB KCO, Moxker
MIPOBOJIUTH 170.9 MTOBEPXHOCTHBII
CpPaBHUTEJIBHBIN  aHANuU3, BJaJIeET
OCHOBaMH HCCIIEIOBATEIIHLCKOM




OpraHU3aIMOHHO- MPaKTHYECKHE
yIpaBIEHYECKUX 3aHITHS, B  TOM
pelieHuit B yCIIOBUSIX | uuciae  pabota B
CJI0’)KHOH U | ManblX rpyImnmax,
JUHAMHUYHOM cpeibl. | caMOCTOSITeNbHAs

pabora
Bricokuii OIIK-3.B-3. Bnageer | JlekunoHHbie
yYpOBEHb HaBbIKAMU 3aHATUA, B  TOM

pa3paboTKu,
NPUHSITUS u
peanu3anuu
OpraHU3aIMOHHO-
YIIPaBICHYCCKUX
pelIeHui B YCIIOBUSX
CJI0’KHOM u
JTUHAMHUYHOM Cpebl.

qrcie
WHTEPAKTHBHBIC
JICKIIUH,
NPaKTUICCKHE
3aHITHS, B  TOM
gyucie pabora B
MaJTbIX rpyIIax,
CaMOCTOSITEeIIbHAS
paborta

WHBECTUPOBAHUS U
IIOKa3aTeu
YKOHOMUYECKOM
JIESITENIbHOCTH.
ConnansHas
MOJIMTHKA
OpraHu3anuu
Tewma 8.
BsaumoneiictBue

rocyapcTsa u OusHeca

B o0ecrieueHuu
COLIMAJILHO
OTBETCTBEHHOIO
noBegenus. Ponb
MEXTyHapOIHBIX
OpraHu3aluuii u
COLIMAILHOU
(HemHAHCOBOIA)
OTYETHOCTH.

NESITEIbHOCTH, UCTIONb3YyeT
TEPMHUHOJIOTHIO n3y4aeMou
JUCLUIUIMHBL, CHOCOOEH MCIOJIb30BaTh
OCHOBHBIC HOPMATHBHBIE HCTOYHUKHU
JUId  pelIeHus TEOPETUYECKHX U
IIPAKTUYECKUX BOIIPOCOB KCO.
Cnocoben pa3paboTaTh MPOCKT Kak
BHYTPECHHEH, TaK U BHEIIIHEH
COLIMAJIBHOM ITPOrpamMMBl.

KoHntponbnas
pabora, TECT,
OTIPOC, TUCKYCCHS

Brnageer  HaBblkamMu  OmpeesICHHs
kaoueBblx aneMenToB KCO, Moxer
MIPOBOJIUTH ux MMOBEPXHOCTHBII
CpPaBHUTEJIbHBIN  aHANU3, BJIAJICET
OCHOBaMH HCCIIEN0BATENbCKON
JIeATEIbHOCTH, UCIIOJIb3YET
TEPMHUHOJIOTHIO n3y4yaeMon
JTUCIUILIMHBI, CIIOCOOCH HCIIOJb30BaTh
OCHOBHBIE HOPMAaTHUBHBIE HCTOYHUKH
U1 pELICHUS TEOPETHUYECKUX U
MPAKTUYECKUX BOIIPOCOB KCO.
CrocobGeH pa3paboTaTh TPOEKT Kak
BHYTPEHHEH, TaK 51 BHEIIIHEH
colMaNbHOM  mporpammel.  Briageer
QITOPUTMAMHU  OIEHKH  PE3yJIbTaTOB
KCO, HaBBIKaMHU OpraHu3auu
KOHTPOJIS 32 €€ peain3aluen.




4. MeTtoau4yeckue MaTepUaJibl, ONpeAesaonue Npoueaypbl
OLICHUBAHUS Pe3yJabTATOB 00y4eHU S
MeToxmqecmle peKOMeH)IaIII/II/I o MOATOTOBKE K TeOpeTl/l‘leCKOMy onpocy

OnHoit u3 GpopM caMOCTOATENILHOW pabOThl CTYIEHTOB SIBJIAETCS MOJrOTOBKA K YCTHOMY
onpocy. ljig MOATOTOBKH K ONPOCY CTYAECHTY PEKOMEHAYETCS U3Y4YHUTh JIEKIIMOHHBIN MaTepuall,
OCHOBHYIO U JIOTIOJIHUTEINIBHYIO JIUTEpATypy, yOnukauuu, uHdopmamuo u3 MIHTepHeT-pecypcoB
110 COOTBETCTBYIOLIEH TEME.

D¢ (eKTUBHOCTh MOJATOTOBKM CTYJIEHTOB K YCTHOMY OIPOCY 3aBUCUT OT KauyecTBa
O03HAKOMJICHHsI C HAYYHOU M METOAMYECKOM JInTepaTypoil. [Ipu moaroroBke K onpocy CTyaeHTam
peKoMeHayeTcs 00paTUTh BHUMaHHE HAa YCBOGHHE OCHOBHBIX MOHATHI JUCLUIUIMHBI, BBIIBUTh
HESICHBIE BOIIPOCHI M MOJ00paTh JONOJHUTENIBHYIO JIUTEPATYPy Ul UX OCBEIIECHUS, COCTABUTD
TE3UCHI BBICTYIUICHUS 110 OTJEIbHBIM IPOOJIEMHBIM acleKTaM.

Metoan4yeckue peKOMEHAAIUH 110 MOAT0TOBKE K NPAKTHYECCKUM 3aHATHAM H
BBITIOJIHEHH 0 TPAKTHYECKOT0 3a1aHUs

OnHOM W3 BaXHBIX (OPM CAMOCTOSTECILHON pabOThl MO JUCIUIUIMHE SIBJISCTCS
MOATrOTOBKA K MPAKTUYECKOMY 3aHATHIO.

[Ipy moAroToBKe K MPAKTHUUECKUM 3aHATHSM CTYACHT JODKCH TPHICPKUBATHCS
CJEAYIOIINX PEKOMEHIAIUH:

- BHUMATEJIbHO U3YYUTh OCHOBHBIE BOIPOCKHI TEMBI U TIJIaH MPAKTUYECKOTO 3aHSTHS,

- OIPENEIUTh MECTO TEMBI 3aHSITHS B 00ILIEM COJEPKAHUH, €€ CBSA3b C JPYTUMU TEMaMU;

- HAUTH 1 TpopadOTaTh COOTBETCTBYIOIINE pa3/ieibl B PEKOMEHIOBAHHBIX HOPMATUBHBIX

JIOKYMEHTaX, yueOHHKaX U JOMOJHUTEIbHON JIUTEPATYPE;

- MOCJI€ O3HAKOMJICHHUSI C TEOPETHMUYECKUM MaTepHaIOM OTBETHTh HAa BOMPOCHI MO TEME
Kypca,

- MPOJTyMAaTh IYTH U CIIOCOOBI PEIICHUS TPOOJIEMHBIX BOIIPOCOB;

- NpPOAYMATh Pa3BEPHYTHIE OTBETHl HA IPEAJIOKEHHBIE BOIPOCHI TEMBI, ONHPAACh HA
JIEKIIMOHHBIE MAaTEepPUaJIbl, PACIIUPSS U JOMOIHSA UX JAaHHBIMH U3 y4€OHUKOB, JOMOTHUTEIHHON
JUTEPATYPHL.

B xone mpakTtuueckoro 3aHATHs HEOOXOJMMO BBIOJTHUTH MPAKTUUYECKOE 3a/JaHHe, a
3aTeM OOBSCHUTH METOJHKY €r0 PelIeHUsI.

KonrpoJabsHnas padora kak ¢gopMa oleHKH pe3yJIbTAaTOB 00y4YeHUs

KonTtponbHast pabora HazHayaeTCsl MOCTE M3YUECHMs] OMPENENIEHHOTO pasjenia (pasiesioB)
JTUCHUTUTMHBL W TIPEJICTABISET COOOW COBOKYIMHOCTh pPa3BEPHYTHIX NHCHMEHHBIX OTBETOB
CTYZICHTOB Ha BOIIPOCHI, KOTOPHIE OHU TIOJTYYAIOT OT MPENoIaBaTersl.

CamocrosTenbHas NOArOTOBKA K KOHTPOJIBHOM paboTe BKIIIOYAET B ce0sl:

— WU3y4YyeHHME KOHCIIEKTOB JIeKIMH, PpacKpbIBAIOIIMX MaTepuall, 3HaHUE KOTOPOro
pOBEPSETCS] KOHTPOJILHOU PabOTOI;

— TMOBTOpPEHHE YUeOHOro MaTepHala, MOJIYYEHHOrOo INpH MOArOTOBKE K CEMHHAPCKHM,
MPAKTUYECKUM 3aHIATHIM U BO BPeMs UX IPOBE/ICHNUS,

— W3y4YCHHE JOTOJIHUTEIFHON IUTEPAaTyphl, B KOTOPOH KOHKPETHU3HUPYETCS COACpIKaHUE
MIPOBEPSIEMBIX 3HAHMI;

— COCTaBIIEHHE B MBICJICHHOH ()OopMe OTBETOB Ha TOCTABIICHHBIE B KOHTPOJIBHOH paboTe
BOIIPOCHI;

— (hopMUpOBaHHE ICUXOJOTHUECKONW YCTAHOBKH Ha YCIELIHOE BBHIITOJHEHUE BCEX 3aaHUH.



MeToan4yeckue peKOMeHAAIUN M0 BHINOJHEHHI0 TECTOBBIX 3a/IaHUI

TecTbl — 3TO BOMPOCHl WM 3aJaHUs, MPEeAyCMaTPUBAIONIME KOHKPETHBIA, KpPAaTKHM,
YETKHUM OTBET HA UMCIOIIUECS 3TAaJIOHEI OTBETOB.

ITo ¢hopme TecToBbIE 3a/1aHNSI MOTYT OBITh BEChbMa Pa3HOOOpa3HBbI.

K nepBoii rpyrie oTHOCATCS 3aaHMsI 3aKPBITOH (OPMBI C €MHCTBEHHBIM MTPABUIHHBIM
OTBETOM M3 HECKOJIbKUX MPEICTaBICHHBIX.

Bropywo rpymmy CcOCTaBISIOT 3afaHus OTKPHITOH (OpPMBI, TIE€ OTBET BBOJUTCS
CaMOCTOSITEILHO B MOJIC BBOJIA.

Tperbs Tpynna npeacTaBieHa 3aJlaHUSIMH HA YCTAHOBJICHHE COOTBETCTBHS, B KOTOPBIX
AJIEMEHTOM OJTHOTO MHOMECTBa TPEeOyeTCs IOCTaBUTh B COOTBETCTBHE DJIEMEHTHI JIPYroro
MHOKECTBA.

B 4deTBepToOii rpymnme TecToB TpeOyeTCs YCTAaHOBUTH MPABUIILHYIO TIOCIEI0BATEIHLHOCTD
BBIYMCJICHUM WM KAaKUX-TO JICWCTBUM, IIaroB, ONEPALMHd U T. 1., UCIIOJB3YIOTCA 3aJaHHs HaA
YCTaHOBJICHUE TTPABUIIBHOM MOCJIEI0BATEILHOCTH.

[Ipy moOAroTOBKE K TECTUPOBAHUIO CTYAECHT JOJDKEH NIPUIAEPKUBATHCSA CIEAYIOLIUX
PEKOMEHTALIHiA:

- BHUMATEJIbHO U3YUYUTh OCHOBHBIE BOIPOCHI TEMBbI

- HAlTH U popaboTaTh COOTBETCTBYIOIIUE Pa3/Ieiibl B PEKOMEHIOBAHHBIX HOPMATHBHBIX
JTIOKYMEHTaX, Y4eOHUKaX U IOMOJIHUTEILHOM JINTepaType;

- BBISICHUTh YCJIOBUSI TECTUPOBAHUS;

- BHHUMATEJIBHO IMPOYECTh BOMPOC W IMpejylaraéMble BapUaHThl OTBETOB. BrIOpath
MpaBWIbHbBIE (UX MOXET ObITh HECKONbKO). Ha OTAenbHOM JMCTKE OTBETOB HAaMucaTh LUQPY
BOTIPOCa B OYKBBI, COOTBETCTBYIOIINE MTPABIIILHBIM OTBETAM;

- B MpOLIECCE PEIICHUS >KEJIATeJIbHO MPUMEHATh HECKOJIBKO TMOAXOJ0B B PEIICHUU
3a/IaHMs, YTO TTO3BOJIUT MaKCUMAJIbHO THOKO ONEPUPOBATh METOIAMU PEIICHUSI, HAXO0/Is KaXKIbIH
pa3 oNTUMAaJbHbIA BapHaHT;

- Ha TPYAHBIA BOINPOC HE TPATUTh MHOTO BPEMEHH, a MEPEeXOJUTh K cienyromemy. K
TPYIHOMY BOIPOCY MOYKHO BEPHYTHCS M0O3XKE;

- OCTaBUTH BpeMs IS POBEPKH OTBETOB, YTOOBI N30€KATh MEXaHHMUECKUX ONIHOOK.



5. Marepuanbl I NPOBeACHUS TEKYLIero KOHTPOJISI U IPOMEKYTOYHOM
aTTecTanMu

3ananus aJs onpoca

Tema 2. Mogeau KCO: poccuiickuii 1 3apy0esKHbIH ONBIT

3ananue AJ1s1 NMCbMEHHOT0 OIpoca:
3anonuute Tadbimiy «Yposau KCO»

Ne Yposens KCO Onucanue

OcHOBHBIC TIOHATUS CEPBUCHOW JAEATETBHOCTU. Yclyra Kak (opma
YIIOBJIETBOPEHUS MOTPEeOHOCTEH YesoBeka, kauecTBa kxu3Hu. CepBuc
1 MHKPOYPOBQHB kak (enomen. ComManbHBIC TMPEANOCHUIKA BO3HUKHOBCHHS U
pa3BUTHS CEpBUCHON JestenbHOCTU. CepBUCHAs NEATEIbHOCTh U
camooOcnyxkuBanue. OTIMUUTENbHbIE XapaKTEPUCTUKH CEPBUCHOMN
nesTeNIbHOCTH. Bo3HukHOBeHHe u pas3ButHe yciyr. CoaepkaHue
NOHATUS ~yciyra. Ycioyra Kak Kareropus ¢uiocodekas u
skoHomuueckas. Ilpuponma ycmyr. Knaccudpukauuu ycmyr. Buabt
yciryT U GopM 00CTyKUBAHUS.

Kareropun ycmyr, ocoOeHHOCTH uX TmpenocTaBieHus. OCHOBHbIE
XapaKTEepUCTUKU yCIayr. XapaKTepUCTHKU MaTepUaIbHBIX YCIYT;
2 Me3soypoBeHs OCOOCHHOCTH YCIIYT HEMpPOM3BOACTBEHHON c(ephl AeqaTeIbHOCTH.
OcHOBHbBIE XapaKTEPUCTUKHU TOBapa (mpoaykra). OTivuue yciayru
or ToBapa. IIpemocraBieHue yciayr Kak TMPOAYKT CEPBUCHON
nesitenibHOCTH. [lyxoBHble ycnyru. Jluunele yciyru. CouuanbHble
yenyru. @akTopsl, BAUSIONHE Ha (GOPMUPOBAHUE YCIYT.

[TorpebHoctn u ycayru. Posnb cepBuca B yAOBIETBOPEHUU
notpeOHocTel  uenoBeka.  ®unocodus  cepBuca —  HMHOE
3 MaxkpoypoBeHb MHPOBO33pE€HHE 4YeloBeKa. Poib CEpBUCHOW NIESATENBHOCTH B
00ecreyeHn! KauecTBa JKU3HU, YPOBHS COLMAIbHO-I)KOHOMHUYECKOTO
pa3BUTHS CcTpaHbl. B3aMMOOTHOIIEHUS B CEPBUCHOM AEATEIHLHOCTU
(MaHUNYNIALMSA YeJOBEeKOM uepe3 mnorpedHocTH). OOmeHue B
CEpBHUCHOMN NeSITEIbHOCTH. [Icuxonorus u MOTHBALIUS
«IIOTPEOUTENA», «KIIMEHTa», «cClenuanucTa ceppucay. OxugaHue
norpedburenss or oOcmyxuBaHus. KauecTBo yciayrm — oOneHKa
notpedutens. Cocrapisomue KayecTBa yciIyrid. YpPOBEHb cepBHcCa:
ACCOPTUMEHT YCIyT, HaJM4ue yaoOCTB (CTHJIb, KaueCTBO, YPOBEHb
yloBiIeTBOpeHHsT mnoTpeOHocTei). IloHATHE «KOHTaKTHas 30Ha».
CepBuc kak ¢opma OOBEKT - CYOBEKTHOTO B3aUMOJCHCTBUSI.
OOmeHre Kak  B3aUMOBJIMSHHE OTHOLIEHMH B  CEpBUCHOMU
nesitenbHOCTH.  [IpoOnema KOHMMUKTHBIX cuTyanuil. PeudeBoe
Bo3zaelcTBue. OOmeHne Kak (akTop OTHOUIEHHH B CEpBUCHOU
JIESITEIbHOCTH.

[Tpobnema HOpMAaTHBHOrO OOIIEHHS B CEPBUCHON JEATETBHOCTH.
Kynbrypa o0ieHuss 1 BHyTpeHHsSI KyJIbTypa 4eloBeKa, Kak (pakTop
4 MeraypoBeHb KauecTBa CEpPBUCHOU nesrenpHocTH. Teopus OpraHu3aluu
oOcnyxuBanus. Kareropum mnpeanpusiTii, OCYHIECTBISIOMINX
npenocTabienue ycuyr. [loHaTus u orpacieBas CTpykTypa chepsl
ycayr. [loHsATHS 0 TPOAYKTax CEpBUCHOM nesTenbHOCTU. [Iporecc
OPUHATHS  pelieHus: noTtpeduteneM. @DakToppl, BIMAIONIME Ha




MPOLIECC MPUHATHUS PELICHUS: HHINBUyaJbHbIE, ICUXOJIOTUYECKUE U
couuanbheie. [Ipomecc oco3HaHHsT TOTPEOHOCTH MOTPEOHTENEM.
BozneiictBue KynbTypel Ha moBeaeHue mnoTpebutens. Cucrema
[EHHOCTEW. BnusHue ceMbu, peurui U oOpa3oBaHUs HA TPUHATHE
peiieHus mnoTpeduTeneM. BiMsHHE STHHYECKOW KyJIbTYpbl Ha
noBefeHne mnotpedurend. IlomukynprypHble obmectBa. Kymbrypa
KOPEHHOTO HaceleHUs. Penuruo3Hple U STHUYECKHE TPYIIIHI.
OcoOeHHOCTH OOCITY)KMBaHHsI MOTPeOUTENEH ¢ y4eToM KaTeropuu
MNpeanpusaTHs NpeAocTaBieHus yciyr. HopMaTuBHble W IpaBOBbIE
JOKYMEHThI B 00JacTH OOCITYXHBAHHS M TPEIOCTABICHUS YCIYT.
3akoH P® «O 3ammre mpaB motpedutencity. 'OCT P 50646-94
«Ycnyru Hacenenuto. Tepmunsl u onpeaeneaus». [OCT P 50691-94
«Mogens obecnieueHuss kadectB yciuyr (ayreHtumunbli Tect MCO
9002-87)». OOmmepoccuiickuii kaccu(pukaTop yciayr HacEeIeHHIO —
OKYH (OK 002-93). O6mepoccuiickuii kiaccupukatop BUIOB
skoHomHueckoi aearensHoctn — OKB3J. IlpaBuma ObITOBOTO
oOciyxuBaHusi HaceneHus B P®. OOs3aHHOCTH TpojaBIa yCIyT.
CooTHoIIeHHEe TOTPEOHOCTEH, CIOCOOHOCTEM, BO3MOXKHOCTEH H
CPEACTB YAOBJIECTBOPEHUS NOTpeOHOCTEeH uenoBeka. JKHU3HEHHO -
CTHJIEBbIE TPyMIbl. TUIBI MOTpeOuTeNel Mo MPUBBIYKAM, 3aIpocam,
XKeNaHusIM. TUIBI TOTpeOUTENeH M0 COIMATEHOMY MTPOUCX0XKICHHIO,
CTaTyCcy, J0X0JaM, BO3pacTy. Tumbl MOTpeOHUTeNneil mo AYXOBHBIM
HEHHOCTSIM, OTKPBITOCTH M JUHAMUYHOCTH, BEPHOCTH K TPAIULIAM U
MOKOIO.

Bonpocs! 1J1s1 ycTHOTO ompoca:

1. Jaiite, omnpeneneHus MOHATHSIM  «CEPBUCHAS  JIEATENBHOCTBY»,  «YCIyray,
«00CTyKMBaHUEY, «ITOTPEOUTEIb YCIYTU» U «UCHOIHUTENb YCIYTH.

2. VYKa)kuTe OCHOBHBIE OTJIMYMSI MaT€PUAIbHBIX U COLIMAIBHO-KYJIbTYPHBIX YCJIYT.
Ilepeuncnure uX OCHOBHBIE BUABI.

3. [lepeuncnure OCHOBHBIE JTanbl >KU3HEHHOIO LMKJIA YCIYTM W JaiTe HX
XapaKTEPUCTHUKHU.

4. Kakyro posib urpaer cepBucHasi I€ATEIBHOCTh B SKOHOMUYECKOH M COLMAIIBHON
YKU3HU CTPaHbl?

S, Kakue ocoOeHHOCTH UMEET pa3BUTHE CEPBUCHOM eaTenbHocTH B Poccun?

6. B dyemM ObTM BbIpaXeHbl MPEUMYLIECTBA M HEAOCTATKH KOOINEPAaTUBHBIX

cepBUCHBIX Tpeanpuatusx? Kakue mnepcrnekTUBb pa3BUTHS CEPBUCHBIX KOOMEPATUBOB BbI
Buaute?

1. KakoBbl IpeanochuUIKN pa3BUTHS CEPBUCHOM AesiteabHOCTH B Poccun?

8. Yro M3MEHMJIOCh B CEpPBUCHOM JesATeNbHOCTH mnpeanpustuii B Poccum 3a
nocieAHue JBaALAaTh JeT?

9. KakoBa coBpeMeHHass CTPYKTypa YCIyr HaceleHHI0 M Kakue  H3MEHEHMs
npousonuty B Heil 1993r.? Kakue ycnyru 3aHUMaroT HauboIbIINN yeNbHbBIN BEC U ToYeMy?

10.  Kakue 0coOEHHOCTH MMEET IKCIOPT ¥ UMIIOPT ycayT B Poccuu u 3a pyoeskom?

11.  Yro Takoe AeATENbHOCTh, KAKUE BHIIBI ACITEITPHOCTH HA3bIBAIOT OBITOBBIMHA?

12.  Kakue moTpeOHOCTH HaceleHHs YAOBIETBOPsET cdepa ycuyr ?

13. Ilo xakuM mpu3HAKaM KIacCUDUIUPYIOTCS TOTPEOHOCTH, YIOBIETBOPSIEMBIC
yciyramu?

14, Ha «kakue rpynmel MOAPA3JENSIIOTCS  MOTPeOHOCTH B yciayrax  Io
(GYHKIMOHATBLHOMY Ha3HAUEHHIO, CE30HHOCTH YaCTOTE BO3HUKHOBEHHS?




15.  Or 9ero 3aBUCHUT HACTOSATEILHOCTH MOTPEOHOCTEH?

16.  [aiite ompeneneHue MOHATHA «hopma OOCITYXMBAaHUS MOTPEOUTENICHY, «METOT
00CITy’)KUBaHUS TIOTpeOUTENCH».

17.  Kakue coBpemeHHBIE POPMBI OOCTYKUBaHUS TOTPEOUTENCH BBl 3HACTE?

18. B dyem mnpeuMymecTBO OECKOHTAaKTHOTO OOCIyXHMBaHUS TOTpeOUTENel B
CTaIlOHAPHBIX YCIOBUSX U C BBIE3JJOM Ha JOM K OTPEOUTEIIO?

19. B uem npeumymiecTBO OECKOHTAKTHOTO OOCITYKUBaHHS OTpeOuTENneii?

20.  Yro Takoe obcmyxuBaHue?

21. [anite onpeneneHue IOHATHA <«KOHTakTHas 30Ha». IlpuBenure mnpumepsl
KOHTAKTHBIX 30H Pa3INYHbIX CEPBUCHBIX MPEANPHUATHIA.

22.  Kakue 0COOCHHOCTH MMEET OCHAIICHNE KOHTAKTHON 30HBI?

23.  Kakue ocobeHHOCTH UMeeT padoTa CrieuanucTa o CepBUCY B KOHTAKTHOM 30He?

24.  Kakue TpeOOBaHUS NPEIBABISIOTCS K CIOBaM M JIEHCTBHAM OOCITY>KHBAIOIIETO
IIEPCOHAJIa B KOHTAKTHOM 30HE?

25.  Omnwmmute MoJenb BeIOOpa U mpuobperenus ycuyr norpedureneM. Ha kakue ¢a3zbl
JenuTes 3To aerctBue? [lalite nX XapakKTepUCTHKH.

26.  Ilepeuncnure KpUTEpHH, JIeKAIIME B OCHOBE IOTPEOMTENHCKOTO BBIOOpA
WCIIOJTHUTEIISL YCIYTU U CAMOM YCITYTH.

27.  Kakoi IOKyMEHT SIBIISICTCS OCHOBAaHUEM JUISl OKa3aHWs YCIYT TOTPEOUTENro?
Kakas undopmarus 1omKHa COAEPKATHCA B 3TOM JOKyMeHTe?

28.  OnwumuTe cirydad pacTOPIKEHUS JIOTOBOPA HA UCTIOTHEHHE YCIyT (pador).

29.  Kakylo OTBETCTBEHHOCTh HECET HCIIOJIHUTEIb YCIYTH 32 COONIOJICHHUE YCIOBUUN
JnoroBopa?

30. Kak u B KakoM TMOpSAIKE BO3MEIIAIOTCA YOBITKM TMOTPEOUTENI0 B Clydae

HapyIlIeHHUs JO0roBOpa IO BUHE HCIOJIHMUTENS, OOHApYKEHUs HeNOoCTaTkoB yciayru? B kakue
CPOKH TIOTpEOUTENh HMEET MpPaBO NPEABSIBUTH TPeOOBAaHUS, CBS3aHHBIE C HEIOCTaTKaAMU
OKa3aHHOU yciyru?

31. Kak m B KakoM TNOpSOKE BO3MEIIAIOTCS YOBITKM HCIOJHUTENI0 B Ciydae
PACTOPKCHUA JOTOBOpA IO MHUIIMATUBEC HOTpe6I/ITeJI$[ HNJIN HEABKU HOTpC6I/ITGJI$I 3a pE3yJIbTaTOM
BBITIOJTHEHHOH paboThI?

32. Kak m B kakoMm mopske, MCHOJHUTEIb BO3MEIIAECT yTpaTy WIN MOBPEKICHUE
MaTepHaia (BeIlu), UCII0JIb30BAaHHOTO JUI MCIIOIHEHM 3aKa3za? B kakux cilyyasx MCIOJHUTENb
0CBOOOX/1aeTCSI OT OTBETCTBEHHOCTH?

33.  Kak opopmisercs omnata yciuyru?

34.  JladiTe ompezeNieHHE MOHATHUSIM «KAa4eCTBO YCIYT», «Ka4eCTBO OOCIYXKHBAHHSI,
«CBOMCTBO yciyru (00cayKMBaHUsA)», «IIOKa3aTeIb KauecTBa yCIyru (00CITyKUBaHUS )».

35.  Jlns xakWx 1eied UCIOIb3yeTCs MTOKa3aTe i KauecTBa yCiayr?

36. Ot yero 3aBHCUT Ka4e€CTBO UCIIOJIHEHUS U pe3yIbTaTa yCiIyr?

37.  Ilepeuncnure Tpynmbl IOKa3aTeslel KadecTBa YCIAYyr W JaiTe HX OOIIyIo
XapaKTEPUCTHKY.

38.  Ilepeuncnure u qaifTe XapakTePUCTUKY ITOKA3aTENsIM Ha3HAYCHHS YCITYT.

39.  Ilepeuncnure W HaiiTe XapakTEpUCTUKY MOKa3aTelsIM Ha3HAYEHUs HAJEKHOCTH
YCIIYT.

40.  Ilepeuncnure M JaiTe XapaKTEpUCTUKY MOKa3aTelsIM MpPOoecCHOHATHLHOIO
YpOBHS IEpCOHAIA.

41.  IlepeuncnuTte U aiTe XapaKTEPUCTHKY ICTETHUECKUM ITOKA3aTENIIM YCIIYT.

42. B dYeMm CymHOCTP W KaKOBa II€Jb CHCTEMATHYECKOTO aHaM3a II0Ka3aTelei
CEPBHCHOM AEATEIbHOCTU?

43.  Kakme mokazarenn S(PQGEKTUBHOCTH JACATEIHHOCTH CEPBHCHOW OpraHU3aluu

nojBepraioTcs aHanuzy? Kakue m3 HuUX HMMEIOT HauOosiplllee 3HAYEHHWE C TOYKU 3PEHUs U
nH(pOPMaTUBHOCTH?



44,  Kak paccuuThIBaeTcsi MpHOBLUIb U €€ U3MEHEHUS 3a CUET U3MEHEHHs IIeH, 00beMa
OKa3bIBaE€MBbIX YCIIYT, BIUSHUE HA MPUObUIL SJKOHOMUHU OT CHUKEHMS 3aTpat?

45. [Tepeuncnure GakTOphl, U3 KOTOPHIX CKIAIBIBACTCS U3MEHEHUE TPUOBLITH.

46.  Kakue rpynmbl MOKazarenedl XapaKTepu3ylOT  pPEHTaO0eNbHOCTh U KaK OHU
paccUMTHIBAOTCS ?

47.  Ilepeumcinure IMOKa3aTead, XapaKTEepPHU3YIOIIME acCOpTUMEHT ycuyr. Kakum
00pa3oM acCOPTUMEHT BIHsIET Ha Y3PPEKTUBHOCTH JICATEITHHOCTH CEPBUCHOM OpraHU3aIuu?

48.  Kak 1 1o KakuM Ioka3aTelssiM IMPOBOJUTCS MHTErpaibHas OlleHKa yPOBHS cepBUCa
?

49.  TIlepeuuncnute GakTOpbl pOCTa CIIPOCa HA YCIYTH.

50.  Kak Bamser HaJH4ue MOCIECTPOJAKHOTO OOCITYy>)KUBAaHUS MOTPeOUTENei Ha CIpoC
Ha TOBapBHIL.

51. Kakoe BnusHUE OKa3bIBAaeT KBaTU(UKAIMS TIEPCOHANAa HA KAuyeCTBO pPabOTHI

CEpPBHUCHOI OpraHu3anuu’?

BOl'[pOCbI H 3alaHusA 1JA KOHTpOJ’ILHOﬁ paﬁoTbI

Tema 1. OcHOBBI TeOpHH yCJIYT:

1. Kaxkoe conmepxanne Kommanus BKIaJIbIBa€T B MOHSTHE KOPHOPATUBHOM COLIMATBLHOU
OTBETCTBEHHOCTH?

2. CommanpHylO0 3aIIUTy Kakoi Tpymnmbel CTedkxoiaepoB KommaHuWs cUMTaeTr CBOUM
IPUOPUTETOM?

B uem B Komnanuu Bunutcs aktyanbHocTh npuHiTUs Kogexkca KCO?

Ha ocnoBe kakux gokymeHToB pa3padotan Kogexc KCO Kommanuu?

Ha xakue nenu HampasieHa peanu3sanus meponpustuii B oomactu KCO Komnanuu?
[Tepeuncnure npuauunsl KCO Komnanuu.

N o ok w

Kakue opraHuzaniMoHHBIE CTPYKTYPbl WM JOJDKHOCTHBIE JIMIIA OCYHIECTBISIOT oOIee
pyxoBoactBo KCO B Komnanuu?

8. Ha3zoBute nienu BHyTpeHHEH colManbHON OTBETCTBEHHOCTH Kommanuy.

9. HazoBuTe 1M BHEIIHEH COIHAIbHOM OTBETCTBEHHOCTH KomMnanuu

10. Kakue comumasibHBIE MPOrpaMMBbI Ui paOOTHHKOB KoMmaHWM mMpemxycMaTpuBaeT JaHHBIA
Konexc?

11. C yem, Ha Bam B3risi, cBsI3aHO BBIIEJICHHUE YIIPABICHUS OKPYXKAIOIIEH Cpeoi B KauecTBe
OJIHOTO U3 OCHOBHBIX KOPIIOPATUBHBIX PUOPUTETOB?

12. Kakum ob6pazom Kommanus mpeamonaraer BHOCHUTH BKJIaJ B YKperuieHHE (PHHAHCOBOM
crabunbHOCTH PD?

3ananue 2. MecTO M poOJib CEPBHCHOM JeATEJbHOCTH B KM3HEAESTEJbHOCTH 4YeJOBeKa
pPa3BepHYTHIH 0TBET HA BONPOCHI.

1. Packpoiite cymHocTh ['1o6ansHor0 JloroBopa OOH.

2. B ugem 3akmiovaercs crienuduka peanusanu oTKpeIToit popmer KCO?

3. Packpoiite ocobennoctu peanuzaunn KCO npeanpusTusMu Majioro u cpeHero Ousneca
Bapuanr 2.

1. B uem 3akimtouaercs crenuduka peanusanuu ckpsitoi popmsl KCO?



2. PackpoiiTe conepkaHue TOHITHS «CTEUKXOIACPH) U MEPEUUCIUTE UX BUIBI.
3. OObscHute crenuduky npumeHenus crangapra 1SO 26000 u packpoiite ero
coJIepKaHue.
Bapuant 3. OcHOBBI TEOPUH 00CTYKMBAHUS

4. Kak paccuuThIBaeTCs MPUOBLIb U €€ M3MEHECHHS 32 CYET U3MEHECHHMSI 1IeH, 00heMa
OKa3bIBAEMBIX YCIIYT, BIUSHUE Ha MPUOBLITH SKOHOMHH OT CHIKEHUS 3aTpat?

5. Tlepeuncnute GakTOphI, N3 KOTOPBIX CKIABIBACTCS U3MEHEHHUE TPHOBLIH.

6. Kaxkue rpymnmsl mokazatenei XxapakTepu3yloT PEHTAa0eIbHOCTh U KaK OHU
paccuuThHIBAOTCS?

7. TlepeuncnuTte mokaszarenau, XapakTepu3ylole acCOpTUMEeHT yciyr. Kakum o6pazom
ACCOPTUMEHT BIusieT Ha 3 (PEKTUBHOCTD ACSATENLHOCTH CEPBUCHON OpraHu3aiuun?

8. Kak u nmo kakum mnokasaresusiMm IpOBOJUTCS UHTErpalibHas OLICHKAa YPOBHS cepBuca ?

9. TIlepeuncnute pakTOPBI pOCTa CIIPOCA HA YCIYTH.

10. Kak BimsieT HaIM4ue TOCICIPOIAXKHOTO 00CTy)KUBAHUS MTOTPEOUTENCH HAa CIIPOC HA
TOBapBHI.

11. Kakoe BiusiHUE OKa3bIBaCT KBAIM(DHUKAIIHS IIEPCOHATA Ha KA4eCTBO PabOTHI CEPBHCHOMN
opranu3anuu’?

Kpurepum ouenku (B 0aiax):

«OTINYHO» CTaBUTCA CTYIEHTY, €CIM OH IIOJHOCTBHIO BBINOJHSAET 33JaHUE, PACKPBhIBAET
npoOiieMy, 0003HAYCHHYIO B BOIMPOCE, CIOCOOCH TPaMOTHO apryMEHTHUPOBATH H3JIaraeMyro
TOYKY 3pEHHUS, XOPOIIO OPHUEHTHUPYETCS B HM3y4aeMOM MaTepHalie, CIIOCOOCH MPOBOJUTH
CpaBHI/ITeJII)HI)If/'I AHAJIM3 Pa3JIMYHbIX HWCTOYHHUKOB, IIOJIHOCTHIO BBIIIOJHACT MMPCAJIOKCHHOC
3aJaHUC M MOKCET TI'PaMOTHO 00BSACHUTH BI>I60p TOr0O HWJIM HWHOI'O0 BapHaHTa PCIICHHUA
MOCTaBIEHHOW 3a/Ia4H.

«XOpoIo» CTaBUTCA CTYIAEHTY, €CIId OH B IIEJIOM BBINOJHSAET 3aJaHHe, [aeT JTOCTATOYHO
MOJIHBIM OTBET Ha TOCTaBJICHHBIH BOIMPOC, MPUBOAUT HEOOXOIUMBIE apryMEHTHI, HO HMHOTIA
3aTpyaHsieTcss B OOOCHOBAaHMM W3JIaraéMON TOYKM 3pEHHUS, B OCHOBHOM  BBIIIOJIHSET
NPEJJIOKEHHOE 3aJlaHue M MOXET OOBACHUTH BHIOOP TOrO WJIM HWHOTO BapHaHTa pPELICHUS
MTOCTaBJICHHOM 3a/1a4H.

«yI[OBJ'IeTBOpI/ITCJIBHO» CTaBUTCA CTYACHTY, €CJIM OH YaCTUYHO BBIIIOJHACT 3aaHUC, ITPU OTBETC
Ha IIOCTaBJIEHHLIN BOIIPOC pPACKpPBLIBACT JIMIIb OTACIBHBIC ACICKTBI paCCManHBaeMOﬁ
npoOJeMbl, HEIOCTATOYHO XOPOIIO OPHUEHTUPYETCS B HU3y4aeMOM MaTepuaiie, CIocoOeH
YaCTUYHO AapryMEHTHUPOBaTh CBOK TOYKY 3pEHHs, HEIOCTATOYHO XOpPOLIO 3HAKOM C
MCTOYHMKAMHU, YACTUYHO BBIMOJIHAET NMPEUIOKEHHOE 3a/IaHH€, IPU 3TOM JIUIIb YACTUYHO MOXKET
00BSCHUTH BBIOOP TOTO WJIM MHOTO BapHUaHTa PEUICHHs OCTABICHHOMN 3a1auu.
«HeynoBneTBOpUTEIbHO» CTABUTCS CTYACHTY, €CJIM OH HE MOXET JaXKe YaCTMYHO BBIIIOJIHUTH
3a/laHie, OTBETUTh HA IOCTABJIEHHBIN BOIIPOC, HE OPUEHTUPYETCS B M3y4aeMOM Marepuase, He
3HAKOM C HICTOYHHUKAMH, HE BBITTOHII MIPEJIOKEHHOE 3aJaHuE.

Bomnpocsl Kk 3k3ameny

1. TloHsATHE U CYIIHOCTH KOPIIOPATHUBHOMN COIMATIBHON OTBETCTBEHHOCTH. OCHOBHBIE
MEX1yHapOAHbIE MOAXOAbI K ONPEAEIEHUIO0 KOPIIOPATUBHOM COLMATbHON OTBETCTBEHHOCTH.
2. Ilpuumnsl ycunenust BHUMaHUs kopropauuii k npaktuke KCO. OcHOBHBIE ATarbl
CTaHOBJIEHUS] KOHILIETIIIMYA KOPIIOPAaTUBHOM COLIMAIbHOW OTBETCTBEHHOCTH.



3. [IIpu3Haku conmaabHO OTBETCTBEHHOW Kopropaimu. JtanonHas moaens KCO.
XapaKkTepuCTUKA COLMAILHOTO MAapTHEPCTBA KAK 0COOOT0 THIIA COLUAIBHO-TPYAOBBIX
OTHOLLICHUH.

4. OcHOBHbIE IPUHLUIIBI KOPIIOPATUBHOM COLIMATIBHOW OTBETCTBEHHOCTH.

5.  YpoBHM KOpHOPATUBHOM COLIMAIILHOM OTBETCTBEHHOCTH. VX B3aMOCBS3b.

6. Ilonarue crelkxonnepoB. XapaKTePUCTUKA OCHOBHBIX I'PYIMIl 3aMHTEPECOBAHHBIX CTOPOH
(CTEeMKXOJIIEPOB) U UX POJIb B ICSITEIIBHOCTA KOMITAHUH.

7. Otkpeortas u ckpeitas mojiean KCO, ux mpeumyInecTBa U HeIOCTaTKH.

8. IIpaBoBeie ocHOBHI peanuzanuu KCO. KopnopatuBHas couuanbHas OTBETCTBEHHOCTh Kak
(dopma 1opuANYECKON OTBETCTBEHHOCTH

9. CranmapTsl KOPIIOPATUBHON COIMAIBHON OTBETCTBEHHOCTH, peaan3yembie B PD.

10. I'moGaneubIii  JloroBOp W €ro poib B YCUJICHUM KOPIOPATUBHOW COLMAIBHOMN
OTBETCTBEHHOCTH.

11. CymHocTh U NMOHATHE COLMANbHBIX MHBECTHLMN. [IpMHIMIBI OLEHKH KOJUYECTBEHHOTO U
KaueCTBEHHOI'O MHJIEKCA COLUAIbHBIX UHBECTULIMH.

12. OcHoBHbIE HanpaBiIeHUs] KOPIIOPATUBHON COLMAILHOW OTBETCTBEHHOCTH.

13. B3aumopeiicTBue TOCymapcTBa W Ou3Heca B OOECHEYCHHUM COIHMAIBLHO OTBETCTBEHHOTO
HOBEJICHMUS.

14. BuyTpeHHsisl colMajibHas MOJUTHKA KOoMIlaHWW. Pa3BuTHE nepcoHana U BKJIaa B «YeEIO-
BEYECKUN KanuTam»

15. Kopmnopatusnaoe neHcrnoHHoe obecrieuenue. [lepcrnextuser KI1O B Poccun.

16. Ponp MEXIOyHapoAHBIX OpraHu3alMii B peaJu3alud KOPHOPATUBHOW COLMAIBbHOM
OTBETCTBEHHOCTH.

17. OcHoBHbIe poOIEMBI peaTu3alii KOPIOpaTUBHOM COLIMATIbHON OTBETCTBEHHOCTH B PD.
18. Kpwurepun onieHKH KOPIOPATHBHOW CONMAIBHON OTBETCTBEHHOCTH.

19. VnpaBneHue  KOpHOpPaTUBHOW  COLMANbHOM  OTBETCTBEHHOCTH.  (DYHKIMOHAIbHbIE
00513aHHOCTH MEHEKepa 10 KOPIOPATUBHOM COLIMATILHOM OTBETCTBEHHOCTH.

20. OueHka J1e10BOM peryTaluy Ha OCHOBE KOPIIOPATUBHOM COLMAIbHON OTBETCTBEHHOCTH.

21. CoBpeMeHHBIE TPEH/IbI B PA3BUTHH KOPIOPATUBHOM COMATBHON OTBETCTBEHHOCTH.

22. KonnekTHBHBIN 10OroBOp KaK HHCTPYMEHT COLIMAIbHOIO MApTHEPCTBA

23. Poub TocymapcTBa B peanu3aniiii KOPIOPAIMsIMH TPUHIIUIIOB KOPITOPATHBHOMN COIMATIBHOM
OTBETCTBEHHOCTH.

24. Crenuduka KOpIOPaTUBHONW CONMAIBHOW OTBETCTBEHHOCTH ISl MaJIoTo OM3HEca.

25. OO6mas xapakTepucTuka HeUHaHCOBOM (COLMAIBHON) OTYETHOCTH OpraHU3allly.

26. OCHOBHBIC CTaHAAPTHI COMMATILHON OTYETHOCTH.

27. KopropaTuBHas colldanbHasi OTBETCTBEHHOCTh M UMUK OpraHU3alHu.

28. OCHOBHBIC HaIlPaBIICHHUS B3aUMOCHCTBUSI OM3HECA W BIACTH B NMPOJBMKEHUH TPUHIIUIIOB
KCO B Poccun.

29. Mogenu B3amMOJCHCTBHUS OW3HEca, OOIIECTBA W TOCYJApCTBA: TUTIOPAIUCTH-YECKas M
HEOKOPIOPAaTUCTCKasl.

30. MexayHapoAHble  HEKOMMEpPYECKHE  OpraHM3allid W HMX  B3aUMOJICHCTBHE  C
MEXyHApOJAHBIMU KOPIIOpAUSIMU B O0JIACTH COLMATBHOM MOTUTHKH.

Kpurepun onenkn:

«OTJHYHO» CTaBUTCA B Cllydae, KOIJla TEOPETUYECKOE COJEp KaHHE Kypca OCBOEHO
MOJTHOCThIO, 0€3 mpoOesoB, HEOOXOAWMBbIE MPAKTUUYECKUE HAaBBIKM pPAabOThl C OCBOEHHBIM
MaTepuaioM c(pOpMHUPOBAHBI, BCE MPEIyCMOTPEHHBIE MTPOrpaMMoii oOyueHusl yueOHble 3a/1aHus
BBINIOJIHEHBI, CTYJAEHT JIETKO OpHUEHTHUPYEeTCs B TPONHAEHHOM MaTepuale, JIeMOHCTPUPYET
CIMOCOOHOCTh K aHAJTMTUYECKON AEATETbHOCTH U CAMOCTOATEIbHOCTD MBILIICHHS.



«Xopomo» CTaBUTCS B cilydae, KOrjla TEOPETHUYECKOE COJEp:KaHUE Kypca OCBOECHO
MOJTHOCTBIO, 0€3 TPOoOeNOB HEKOTOpble NPAaKTHUECKHE HAaBBIKM pPa0OTBl C OCBOCHHBIM
MarepuasioM c(OPMHUPOBAHBI HEJOCTATOYHO, BCE MPEIYCMOTPEHHBIE MPOrpaMMON O0y4YeHUs
yueOHbIE 3aJaHMs BBIIIOJIHEHBI, CTYAEHT XOpOILIO BOCIIPOM3BOJAUT M3YYEHHBIN MaTepuai, HO
3aTpyJHSAETCS MPOBECTU CPABHUTENIBHBIN aHAIM3, JaThb CAMOCTOSITENIbHYIO OLEHKY TOMY HJIHU
UHOMY SIBJICHHIO.

«Y10BJICTBOPHUTEJIBbHO» CTaBUTCS B CiIydae, KOrja TEOPETUYECKOe CoJepKaHue Kypca
OCBOCHO YaCTUYHO, HEKOTOPbIE IPAKTUYECKHE HABBIKU pabOThl HE CHOPMUPOBAHBI, MHOTHE
IpEeyCMOTPEHHBIE NMPOrpaMMOil 00ydeHus: yueOHbIe 3aJaHUsl HE BBINOJIHEHBI, JIMOO KauecTBO
BBITNIOJIHEHN S HEKOTOPBIX U3 HUX OLIEHEHO YMCIIOM 0aJUIOB, OJIM3KUM K MUHUMAJIbHOMY.

«Heya0oBJIeTBOPUTEIBbHO» CTaBUTCA B ClIydae, KOIJa TEOPETHUECKOE COJEp KaHHE
Kypca HE OCBOEHO, HEOOXOIMMBbIE NMPAKTUYECKHE HABBIKM PabOTHl HE CHOPMHUPOBAHBI, BCE
BBIMIOJTHEHHBIE ~ Y4eOHBbIE  3aJaHusl  cojepkaT TIpyOble  OMMOKH,  JOMOJHHUTEIbHAs
camocTosATeNbHAasd paboTa HaJ MaTepualioM Kypca HE IpPUBEIET K KaKOMy-IHOO 3HauuMOMY
HOBBILICHUIO KAUeCTBA BBIITOJIHEHUS YUEOHBIX 3a/JaHUi.

TecToBBIC 3a7aHNA

Tema 2. Mojaesid KOPHOPATUBHOM CONUAIBbHON OTBETCTBEHHOCTH: POCCUIICKHI 1
3apy0eKHbIi ONbIT

1. Asrtopom kuuru «KynbTypa KOprnopauum» siBiasieTcs:
a) K.Croyn

0) @. I'epubdepr

B) I'. CmuT

r) A.Macnoy

2. K ocnoBubsiMu npuHuunam KCO He oTHOCHTCS:
a) OTKPBITOCTh

0) CUCTEeMHOCTh

B) HEIONyIlIEHNE KOH(IINKTOB

I') OKYIIaeMOCTh

3.  Mexnaynapoanslii ctanaapt ISO 26000 Ha3bIBaeTCs:
a) PykoBoACTBO 0 CONMAJILHOM OTBETCTBEHHOCTH

0) ConmasibHasi OTBETCTBEHHOCTh OM3HECa

B) KopnopatuBHas coruanbHasi OTBETCTBEHHOCTb

I') HET NPaBUILHOTO OTBETA

4. Tunsl KopnopaTUBHOU conranbHoi oTBeTcTBeHHOCTH B CIIIA 1 EBpore MoxxHO pa3ienuTs Ha
JIBE TPYIIIIbIL:

a) OTKPBITHIC H CKPBITHIE

0) BHEIIHUE U BHYTPEHHUE

B) o(uIMaIbHbIe U HeO(pULIUATbHbIE

r) O0NbLINE U MaJIble



5. I'pynmbl, opraHu3anny WiM WHIUBHIYYMBI, HA KOTOPBIC BIMSET KOMIIAHUS U OT KOTOPBHIX OHA
3aBHCUT Ha3bIBAIOTCS:

a) KOHTpareHThl

0) cTelKxoJiAepbl

B) (ppuitaHCepHI

T') HET PaBUIBHOTO OTBETA

6. K otkpbiTeiM MogensiMm KCO otHocuTCS:
a) AMepuKaHCKas

0) ®paniysckas

B) AHIIHiCKas

r) Hemenkas

7. MHHUCTEPCTBO TI0 KOOPIUHAIIMY KOPIIOPATUBHOM CONMAIBHOW OTBETCTBEHHOCTH UMEETCS B. ..
a) Beauxobpumanuu

0) ®pannuu

B) ['epmanmm

r) CIIIA

8. biaroTBopuTenbHas AesTenbHOCTh B Poccnu perynupyercs @enepaibHbIM 3aKOHOM
a) Ne274 ot 15 anpensa 1993 r.

6)Ne 135 ot 11 aBrycra 1995 r.

B) Ne376 ot 15 mas 2013 1.

I')HET NPaBHJIBHOTO OTBETA

9. PaboTa KoMMepYEeCKUX KOMIIAaHWH, HAIpaBJICHHAs Ha OJIHOBPEMEHHOE MPOABHKEHUE OpeHIa U
COILIMAIBHLIX IEHHOCTEN - ATO ...

a) CONUATbHBIA MAPKETHHT

0) 6J1aroTBOPUTEIHLHOCTD

B) PR-menemxmenT

T') HET MPaBUIBLHOTO OTBETA

10. ITpenmymectBoM Mb 110 cpaBHEHUIO ¢ KpyNHBIMU KoMnaHusimMu B peanusanuu KCO sBnsercs
BO3MOXHOCTh 00€CIICUNTh:

a) 6oJyiee HU3KYIO LIEHY Ha TOBap

0) G6oJiee BbICOKOE Ka4eCTBO POAYKIMH

B) OosbIe 00BEMBI TPOU3BOJICTBA

B) OoJibIlIe pa3HOOOpa3Ke BHITYCKaeMOM MPOAYKIIUU

11. Hanuuwme cmenuambHOrOo JOKYMEHTa, B KOTOPOM 3aKpelieHa COLMalbHas MOJUTUKA
KOMIIaHUH, 3TO 4acTh ...

a) HHCTUTYIHOHAJILHOT0 0OPMJICHHS COLMATBHOM MOJUTHKH

0) cucTeMbl yueTa COIUAIbHBIX MEPOTIPUATUI

B) HET MPaBUJILHOT'O OTBETA

') He()MHAHCOBOW OTUYETHOCTHU



12. OTBeTCTBEHHOCTh NEpel COTPYIHUKAMH, MapTHEPAMHU, AKIHMOHEpaMH M IMOTPEeOUTENIMU
ABIIIETCS COAEpKaHuEM Takoro ypoBHs peanuzaunu KCO kak:

a)MeraypoBeHb

0)MHKPOYPOBEeHb

B)MaKpOypOBEHb

I')ME30ypOBEHb

13. KoHKypeHTbI OTHOCSTCA K TAaKOW IpyIIe CTEHKX0NIepOB Kak:
a) nepBUYHbIE

0)BTOpHYHBIC

B)BHEIPYNIIOBbIE

I') HET PaBUJILHOTO OTBETA

14. BpemeneMm opmupoBanusi coppemeHHou noautuku KCO npuHATO CUUTATh:
a) nepByo nojaoBuHy 20-ro Beka

0) BTOPYI0 0JIOBHHY 20-T0 Beka

B) Hayayio 21-To Beka

r) koHen 19 Beka

15. [Ipumep HaCTYIUIEHHSI COLIMAJIBHON OTBETCTBEHHOCTH OM3HECA

a)cyObeKT OM3Heca yJenui HeIOCTaTOYHO BHUMAaHUS TpeOOBaHUSIM 00IIeCTBa

0) cy0ObeKT OM3Heca yaesisieT NPUCTAJIbHOE BHUMAHME 3alIpocaM 001ecTBa

B) MPOUCXOUT 3aMEJIJICHUE BOCIIPOM3BOJICTBA TPYAOBBIX PECYPCOB Ha TEPPUTOPHUSIX,
SIBIISTIOIINXCSI peCypCHOU 0a30# J1sl TaHHOTO BHJIa OM3Heca

') IPOUCXOUT 3aMeJICHIE BOCIIPOU3BO/ICTBA TPYAOBBIX PECYPCOB HAa TEPPUTOPUSX, HE
SIBIISTIOIINXCSI peCypCHOU 0a30# sl TaHHOTO BHJa OM3Heca

16. UTO M3 nepeynciIeHHOro He OTHOCUTCS K KOHKPETHBIM KOJIMYECTBEHHBIM MOKA3aTeNsIM,
SBJISIOIINECS IPUMEPOM COLUAIBHON 3 (HEKTUBHOCTH

a) I3MEHEHHE UHJIEKCa TTOTPEOUTENHCKUX II€H, 00ECTICYEHHOCTH KUIThEM

0) ymeHbI1eHHE 0e3pabOoTHUIIBI

B) YBEJIMYEHUE POXKIAAEMOCTH U CHUKEHHE CMEPTHOCTH

) POCT 10X00B rocOI0/I:KeTa

17. ®opma puHAHCOBOM OMOIIIH, BBIIEIAEMON KOMIIAHUEHN HA pean3alyio JOJITOCPOUHBIX U
COBMECTHBIX MAPTHEPCKUX COLMATBbHBIX IPOTrpaMM, HAIIPABJICHHBIX Ha MOBBIIIEHUE YPOBHS
YKU3HU Pa3IMYHBIX CJIOEB 00IIECTBA

a) KOpIopaTUBHBIN (OH

0) conuaabHble HHBECTULINHU

B) CIIOHCOPCTBO

T') J€HEKHbIE TPAHTHI

18. IpuunHa ynpa3IHEHHs U CYIIECTBEHHOTO YPE3aHUs porpaMM cormanbHoi 3ammuTtel CILIA B
1996 1.

a) orpaHnyeHue cyOCHIMii HA CTPOUTEIbCTBO KUJIbS

0) cokpallieHle aCCUTHOBAHUH HEKOMMEPUYECKUM OpraHu3anusam Ha nepuos 1999-2002 rr.

B) CHIDKEHUE JI0CTyNa K OecryiaTHOW MeAUIIMHCKONW MOMOIIH

r) 6eIHOCTh, HAPKOMAHUS U OE€3I0MHOCTH OOJBILION YaCTH HACEICHUS



19. BHyTpeHHU# MOTHB KOMIIAaHUH, 3aHUMAIOLIEHCS OJ1arOTBOPUTEIHHOCTHIO
a) HPABCTBEHHbIE MOTHUBbI

0) pocT joBepus moTpeduTenen

B) pekjama

T) 11000Bb K UICKYCCTBY

20. Konuemnmus conuaibHO OTBETCTBEHHOT0 OM3HECA O0BEIMHSET ...

a) ONpE/ICIICHHBIC 0XKKIaHUs OOIIECTBA IT0 OTHOIICHHIO K COOCTBEHHUKAM M MEHEIKMEHTY,
MPOU3BOJICTBEHHBIM CTPYKTypam

0) 100pOBOJILHBIN BKJIA B pa3BUTHE 00111eCTBA B COLMATbHOI, JKOHOMHYECKOI U
JKO0JIOrHYecKoil cepax

B) B3aUMOJICUCTBUE OM3HEcCa, OOIIECTBA U TOCYAApCTBa B OOIIEM H IIEJIOM

') TEOPUHU KOPIIOPATUBHOTO AIbTPYU3Ma U KOPIIOPATUBHOTO ATOM3Ma

21. Onpenensitonuii pakTop YpoBHS Ku3HU B Poccun ...

a) GU3HOJOTUYECKUI MUHUMYM

0) NPOKUTOYHBIH MUHUMYM

B) COLIMAJIbHBI MUHUMYM

T') cUCTEeMa IMOTPEOUTENbCKUX OI0/HKETOB: (PU3HOIOTHIECKUHN, IPOKUTOUHBIA U COLTHATTLHBIN
MUHUMYM

22. «Xaptus 6u3Heca B Poccumy He CONEPIKUT MPUHIIUIIA, WUCKITFOYAIOIINTO ...
a) oOMaH

0) panbpcudukammo KauecTBa

B) BO3MOXKHOCTD ITOJIYICHUS HE3aKOHHBIX JJOXOJIOB

T') HEKOPPEKTHYIO peKjiaMy

23. CouuanbHbli HWHBECTHIIMOHHBIM MPOEKT, KOTOPBIH MOXET OBITb MNPUMEHUM IS
TOCHOJIEP’KKH KYJIBTYpPBl M HCKYCCTBa

a) paclIMpeHre MacCOBOCTH 3aHITUN (PU3MUECKOM KyIbTYypOil U CHOPTOM BCEX CIIOEB U
BO3PACTHBIX KaTEropuidi HaCEIEeHUs

0) NoBbIIIEHNE KBATU(UKALIMY MEAUKOB Ye€pe3 BO3POKAECHUE KYPCOB MOBBIICHHS
KBaTH(UKAITTT

B) CO3JIaHME HOBBIX pabOYMX MECT B COIMANIbHOM cepe u Marom On3Hece

') pa3BUTHE KYJbTYPHOI0 00pa3oBaHusl /ieTeill U IOHOLIECTBA

24.0aMH U3 OCHOBHBIX NPHUHIIMIIOB pabOThl OUPIKEBBIX MAaKJIEPOB, KOTOpPbIE OBUIM OCOOEHHO
BBIJIEJIEHBI U 3aUKCUPOBaHbI B «baHKOBCKOM 3HIMKIIONEANNY, U3AaHHON B Poccun B 1916 rony
a) BEpHOCTBb CJIOBY

6) 61aroTBOPUTENBHOCTD U MELIEHATCTBO

B) HPaBCTBEHHOCTb U JOOPOJETENbHOCTD

I') Y4eCTHOCTh U COOJII0/IEHHE TOPrOBOM TalfHBbI

25. Ilens, KOTOPYIO TIpecIeayeT KOMMepUecKasi OpraHu3aIus, OCYIIECTBISIONIAs COLUaTbHbIC
WHBECTULINHI

a) TOBBIIIIEHHE HAITMOHAIBHOTO J10X0/1a

0) moBBILLIEHUE YPOBHS (KayecTB KU3HU

B) MOJy4YEHHE MPUOBLTH

r) NOBbINIEHHE YPOBHS M KAa4eCTBA KU3HM MOCPEICTBOM Y10BJIETBOPEHHSI MATEPUAIBLHBIX,
AYXOBHBIX H COLMAJIBbHBIX NOTPeOHOCTEH



26. OcHOBHOH TmoOKa3aTenb A(PPEKTUBHOCTH COLMHUAIBHOTO HMHBECTHPOBAHUSA, KOTOPBIH
XapaKTepu3yeT CTEeNEHb YAOBIETBOPEHHOCTH HACEIEHUS KaUeCTBOM JKU3HU

a) conMaJbHbIN 3 ekt

0) conmanbHas 3 PEKTUBHOCTH

B) COIMAJILHO-3KOHOMHUYECKast (P (PEKTUBHOCTh

') 3KoOHOMHYEecKas 3(HEKTUBHOCTh

27. YdeHbI, KOHLENTYallbHO HCCIEAOBABIIMN B CBOMX pPabOTax MOHITHE U COACpKAHHE
COLMAIIBHOM OTBETCTBEHHOCTH

a) I'. boyen

0) K. JleBuc

B) JIx. MakI yup

r) C. Cetu

28. CrpaHa, npUACp>KUBAIOIINECS TaKOH Pa3HOBUIHOCTH COLMAIBLHOTO MapTHEPCTBa, KOTOpas
mpearnoyiaraeT akTUBHOE YYacTHE TOCyJapcTBa B PETrYJIMPOBAHUHM  COIMAIBHO-TPYAOBBIX
OTHOILICHUH, TPOUCXO/ISINNEE Ha YPOBHE CTPAHBI, OTPACIIH, OTACIBHOTO MIPEATPUITHS

a) Kanana

0) 'epmanus

B) ®paHnus

r) HIBenus

29. BuemHuii ctuMyn Jutst OM3HECa KOMITAHUH, 3aHUMAIOIICHCSl MELIEHATCTBOM
a) BBICOKUI YPOBEHb CAMOCO3HAHUS

0) camoyBaxeHUE

B) pexyiaMa, croco0cTByomasi pOpMHPOBAHUI0 HMHUIKA

') CHUKEHHE HaJIOTOBBIX CTaBOK

30. YUto He OTHOCHUTCS K BHJIaM TPOSIBICHUS TOCPETYIUPOBAHMS COLMATBHOMN chepbl
a) HaJIOTOBBIE JILIOThI

0) nH(popmMaloOHHas! TOJIEpPIKKa

B) (puHaHCHpOBaHUE

r) TApu(PHASA MOJTUTHKA

31. Teopusi, KOTOpas TIACHUT, YTO KOPIIOPAIIMH 00s3aHBI BHOCHTH 3HAUYUTEIILHBIN BKJII B
yIy4IICHUE KaueCTBa XKU3HU JIIOJICH — TEOpHS ...

a) KOPIOPaTUBHOTO aJbTPyHU3Ma

0) OTBETCTBEHHOT'O ITOBEICHHUS

B) COLMAIbHOI 0TBETCTBEHHOCTH

') 61ar0OTBOPUTENHEHOCTH

32. ComumanbHas OTBETCTBEHHOCTh — 3TO ...
a) TpaBUIIO

0) STUYECKHI MPUHITHIT

B) 3aKOH, 0053aTeIbHBIN JIJI UCTIOTHEHUS
I') HOpMaTUB

33. [IposiBeHHe COMAIbLHOM OTBETCTBEHHOCTH, KOTOpoe yxke B XIX Beke MpakTHKOBaIOCh
IpeANpPUHAMATEIAMU [ 'epMaHuy, BOCOUTAaHHBIMU Ha XPUCTHAHCKHUX LIEHHOCTSIX

a) 6JIarOTBOPUTEIHHOCTD

0) BbIIJIATA EHCHH

B) COLMAJIbHBIE NHBECTULINH



r) (MHAHCHPOBAHUE MEPONPHUATHI IO OXpPaHE OKPYXKAIOIIEH CpeIbl

34. Texuomorus  BHEAPEHUS  COLMATIBHBIX  HHBECTHIIMOHHBIX  IPOEKTOB,  KOTOpas
IpelycCMaTpUBAaeT CO3/JaHHUE CIELUUATIbHBIX HKCHEPUMEHTAIbHBIX OOBEKTOB C PEKHUMOM
HanOOJIBIIEero OJaronpUATCTBOBAHUS ISl peaTM3alii JaHHOTO MMPOEKTa — TEXHOJIOTHUS ... BUA
COLIMAJILHOTO UHBECTUPOBAHUS

a) MaccoBOro

0) TOYEe4YHOr 0

B) arpecCUBHOIO

T') TAaCCUBHOTO

35. UTo U3 mepeuncieHHOro He OTHOCUTCS K CyOBEKTaM COIMAIbHBIX HHBECTHUITUN

a) Opraibl roCyJapCTBEHHOM BIacTH

0) rocy1apCTBEHHBIE M MYHUILIMTTAIbHBIC TTPEATPUATHS

B) POCCUICKHE U MHOCTPAHHBIE YACTHBIE KOMMEPYECKHUE U HEKOMMEPUECKUE OpraHU3aluu
r) 6aHku

36. JloxymeHT, mpUHSATHIN riaaBamu 15 rocymapctB Ha cammute EBpocoroza B mapte 2000r.
(JImccaboH), MOCBSIIIEHHBIN BOMPOCAM COIUAIBHON CIUIOYEHHOCTH, SKOHOMHYECKOTO Pa3BUTHUS
U 3aHSATOCTHU

a) nmporpamma «HannoHanbpHas HHAIMATHBA YCTOMYMBOTO Pa3BUTHSD

0) «Konekc yectn OaHKUpa»

B) «lIpaBuna J0OPOCOBECTHOM MAEATENBHOCTH WIEHOB HPOPECCHOHATIBLHON —acCOLUaIn
YYaCTHUKOB (DOH/IOBOTO PHIHKAY
r) «CounajbHast XapTHsD

37. PesymbTaT KOPIOPAaTUBHOTO MOBEACHHS KOMIIAHWHW, HE MPEIyCMAaTPUBACMBIN MOAEIHIO
KOPITOPATHUBHOM CcOIMaIbHOM NesitenbHOcTH A. Keporuta

a) BO3/ICHCTBUE HA 00IIECTBO

0) colmabHbIe IPOTrPaMMBI

B) COIMAJIbHAS TIOJTUTHUKA

T') HAJIOTOBBIE JIBIOTHI

38. PeneBanTHas KOHUeNIMs, pa3paboraHHas, HaumHas c 1950-x T1r., B MUpOBOH
yIpaBieHUYECKO! TuTeparype, Hauobosee pacnpoctpaneHHas B CLIA

a) «colualbHas OTBETCTBEHHOCTh OM3HECa» M €€ BapHallMs: «COLHalbHas OTBETCTBEHHOCTh
OM3HECMEHOB)

0) «kopropaTHUBHasl COLMANbHAsE BOCIPUUMYHBOCTHY

B) «KOPIOPATHBHAS COLMATbHASA OTBETCTBEHHOCTh)

I) «KOPIOpaTUBHAas  COLMalbHas  JIEATENBHOCTb» U  «KOPIOPAaTHUBHAas  COLMAJIbHAs
JI0OPOCOBECTHOCTHY

39. CymHOCTh HEMENKOH KOHIENIIHH COIMAIIBHOTO PHIHOYHOTO X035ICTBa, OCHOBOTIOJIOKHHKOM
KoTOpo# Ol JI.Opxapn

a) rOCy1apcTBO He BMEIIMBAETCS B CONMAIBHO-TPY/10BbI€ OTHOIIEHHS, HO TPH ITOM
NpeANPUHMUMATETH U NPO(PCOI03bl COXPAHSIOT ABTOHOMHUIO

0) TOoCyIapCcTBO BMEIIMBAETCS B COLMAIBHO-TPYAOBBIC OTHOIIEHHSI, HO TIPUA ATOM
IpeANpUHUMATENN U TPO(COI03bI COXPAHSIIOT ABTOHOMUIO

B) FOCYZIapCTBO BMEUIMBAETCS B COIIMATILHO-TPYIOBBIE OTHOIICHHUS, a TPEANPUHIMATEIN U
npo¢Ccor03bl OTCTAUBAIOT CBOU MpaBa

T') TOCYZIapCTBO HE BMEIINBACTCS B COIIMAIBHO-TPY/JOBbIE OTHOMIECHHS, 3Ta c(hepa BCereno
KOHTPOJIMPYETCS TMPEANPHHUMATEISIMHI U TIPOPCOI03aMHU



40. Cormacao mozaenu A. Keposta, koprnopaTiBHasl COlMaibHast OTBETCTBEHHOCTD SIBJISIET COOOM
MHOTOYPOBHEBYIO OTBETCTBEHHOCTB, KOTOPYIO MOYKHO MPEACTABUTH B (OPME ...

a) 3aMKHYTOro rpada

0) nupamMuabI

B) BEPTUKAJILHOMN JTUHUT

I) Kpyra

41. K srneMeHTaM MOHATHUS «KA4€CTBO JKU3HM» HE OTHOCUTCSA

a) nmoTpeOiIeHne MaTepruaIbHBIX Oar

0) MPOAYKTOB IMUTAHUS

B) KQ4E€CTBO XKIJIUIIHBIX YCIOBUH U 3aHATOCTH

T') YIOBJIETBOPEHHOCTh YENIOBEKA COLUATbHBIM CTaTYCOM, (PMHAHCOBBIM MOJIOKEHUEM U
CEMEHHBIMU OTHOIICHUSIMU

42. YTo 13 NepeynciIeHHOro He OTHOCUTCS K 31eMeHTaM, pekomeHaoBaHHbiM OOH, koTopsie
BKJIIOUYAET B ce0s1 MOHITHE «YPOBEHb KUZHM»

a) 3JI0pOBbE, MUIIA

0) omexnaa, ycIoBus Tpyaa

B) 3aHATOCTb, 00Opa3OBaHHE

r') pa3BUTHE, TPAHCIOPT

43. Kakas cTpaHa HE OTHOCHTCS K CTpaHaM, B KOTOPBIX CTajia (hOPMHUPOBATHCS KOHIEIIIUS
COLIMAaJILHO OTBETCTBEHHOI0 OM3Heca B KoHIE 60-x — Hayajue 70-X rogoB XX B.

a) CIIA

0) BenukoOpuranus

B) SImoHus

r) Kurai

44, Bo3zmosxHOE TIaieHue Kod((HUIeHTa OTHOIICHHUS COIMATbHBIX NHBECTHIINHI K OaIaHCOBOM
IpUOBLIM B COBPEMEHHBIX POCCUHCKUX KOMIIAHUAX MOXKET OBbITh CBS3aHO C ...

a) MI3HOCOM 000PYA0BAHMSA U CBS3AHHBIMHU C HUM CylLIeCTBEHHbIMH BJIOKEHUSIMH B
MOJICPHHM3AIUI0 TPOU3BOACTBA, 4 HE B CONMAJIBHBIN KANIUTAJ

0) oTcTaBaHHEM POCCUICKUX KOMIAHUMN B cepe SIKOHOMHUECKOH 3P PEKTUBHOCTH
IIPOU3BOJICTBA

B) HU3KOM MHBECTUIIMOHHOW MPHUBIIEKATEIbHOCTHIO POCCUHCKUX KOMIIaHUM

I') HET IPaBUIILHOTO OTBETA

45. OCHOBHOE pa3lIM4yhe KOPIOPAaTHBHO/COLMAIBHO OTBETCTBEHHBIX COOPOB OT HAaJIOTrOBBIX
cObopoB

a) He HOPMHPYIOTCS, U UX pa3Mep NMPOU3BOJICH

0) pacxoayrOTCs O]l YETKMM KOHTPOJIEM rocyJapcTBa

B) HE MOT'YT pacxo0/10BaThcs IO YCMOTPEHHUIO PYKOBOIUTENS (hOHIA

T') UCKJTFOUEHO y4acThe B KOPPYIIIMOHHBIX U MPOTUBO3AKOHHBIX CIEITKAX

46. BaxxHast TEHICHITUS 1I€JIEBOTO PAa3BUTHS TIEPCOHANIA COBPEMEHHBIX KOMITAaHHH, TPeOyromast
CEPbE3HOI0 YBEJIINYEHUS 3aTpaT

a) MosiBJIeHUEe Y KOMIIAHUIi COOCTBEHHBIX LICHTPOB 00y4eHUsI — KOPIMOPATUBHBIX
YHHBEPCHUTETOB

0) coBeplIEHCTBOBAHUE METOI0OB HA0Opa U 0TOOpa MepcoHaa, MPaKTUKYEMbIX B KOMIaHUH

B) COKpAIICHHE JUCTAHLIUUA MEXAY PYKOBOJIUTENEM U OJUYMHEHHBIM, IEMOKPATU3aLis METO0B
yIpaBJICHUS



I') y’KECTOUEHHUE TUCIHIUINHBI, BBEJICHUE IITPA(QHBIX CAHKIUN 32 HAPYIICHUS TPYIA0BOI
JUCLUTITIUHBI

50. KoHKypeHTHOE TPEenMyIIECTBO, KOTOPOE 00eCIeYrBaeT KOMIIAHUH B CTPaHAX C PA3BUTHIM
TPaKTAHCKUM OOIIECTBOM BBIMTOJTHCHUE YTHYECKHUX TTPABHIT

BapuanTs! oTBeTa:

a) MOBBINIEHUE TEMITa POCTA MPOU3BOAUTEILHOCTH

0) moBbIlIEHHE €€ MHBECTHIIMOHHOI MPUBJIEKATEIbHOCTH

B) YBEIUYCHUE JOXOTHOCTU

T') MPUTOK paboueit CUITBI

51. HerocynapcTBeHHOE MIEHCHOHHOE 00eCIIeueHrne OCYIIECTBIISACTCS . . .

a) TIOMHOCTHIO 3a CcYeT pa0OTHHKA — IMyTeM HAKOIUICHUS B TEPUOJ CBOEH TPYHAOBOI
JIeSATeILHOCTH OINPECIICHHBIX oTunciaeHui B [lencnonusiil pounx PO

0) 3a cuer rocyaapcTsa uepe3 [lencuonnsrit pong PO

B) 3a cYeT pa00THHUKA M KOMIIAHUM Yepe3 HAKONMHUTEIbHbIe KOPNOPATHUBHbIE MEHCHOHHbIE
NMPOrpamMMbl, YBsi3aHHbIE C HETOCYAAPCTBEHHBIMU NTEHCHOHHBIMH (DOHIAMU

I) 32 CyYeT CIOHCOpa NyTeM IIEPEYHCIICHUS UM pPAa30BBIX BO3HATPAKICHUI paOOTHUKAM,
npopa0oTaBIIUM B KOMIIaHUU Oosiee 5 JeT

52. B 5KOHOMHYECKOM acIeKTe KOPIOpaTHBHAS COLMAIbHAs OTBETCTBEHHOCTD HAIleJIeHa Ha
a) Mccie0BaHHe KOPIIOPATHBHOM COIMAIbHOM OTBETCTBEHHOCTH B PHIHOYHBIX MH/IEKCAX, B
KOTOpBIE BKIIFOUEHBI OyMaru COIMaIbHO OTBETCTBEHHBIX KOMIAHHUN

0) ucciieioBaHue PHIHKA IEHHBIX OyMar, MpoBoANMbIe (POHTIAMHU, OTCIEKHBAIOIIUMH
COLMAJIbHYIO OTBETCTBEHHOCTh KoMnanuii — SRI — ¢ponabl

B) aHAJIM3 B3aMMOCBSI3U COIIMAIBHON OTBETCTBEHHOCTH OT€YECTBEHHBIX KOMITAHHUH
¢uHaHCOBON 2(PPEKTUBHOCTHU C MOMOIMIBIO MTOKA3aTENsd ONEPATHOHHON YPPEKTUBHOCTH
JEeATEIbHOCTH KOMITaHUH

T') aHAJTU3 B3aUMOCBS3H COIMATBHON OTBETCTBEHHOCTH OT€YECTBEHHBIX KOMIIAHUN U
¢duHaHCOBOH 3(h(heKTHBHOCTH, BBIpaYKa€MOW Yepe3 YHCTHII JEeHEKHBIN TTOTOK

53. UToOb! yBEIMYHUTH CBOIO CTOMMOCTb B JJOJITOCPOYHOM IMEPCIEKTUBE U MOJy4yaTh MPUOBLIb,
Onarojapsi KOJUIEKTUBHBIM JEUCTBUSAM (IpaKAaHCKas CTaJMsl OPraHU3allMOHHOTO OOyueHus)
KOMIIQHUH ...

a) CHocOoOCTBYWOT HMIMPOKOMY PACHPOCTPAHEHHI0O HOPM KOPHOPATHBHOH COLMAJbLHOMN
OTBETCTBEHHOCTH B OTPAaC/IH

0) OTpULIAIOT CBOIO BHHY 3a KOHKPETHbIE HApyLIEHUS OpPraHU3allMOHHOTO OOY4YEeHHUs
KOPIIOPaTUBHOM COLIMAIbHON OTBETCTBEHHOCTH

B) HE NPU3HAIOT CBOEH OTBETCTBEHHOCTH 3a HETaTUBHBIE MOCJIEICTBUS HapyLUIeHUI o0ecrieueHus
OpraHU3alMOHHOr0 00YYEHHs KOPIIOPAaTUBHON COLMAIbHON OTBETCTBEHHOCTH

') YUUTBHIBAIOT HOTPEOHOCTH OOIIECTBA B CTPATETUU Pa3BUTHUS CBOETO OM3Heca

54. B crparermdeckoil CTajuM OPraHU3alMOHHOTO OOYYEHHUsS KOPIMOPATUBHOM COLMATBLHOMN
OTBETCTBEHHOCTH OPraHU3alluM ...

a) YUUTHIBAIOT COLIMAIBHO 3HAYMMbIE BOIPOCHI B OCHOBHBIX YIPABICHUYECKHUX IIpOIeccax

0) yYMTHIBAIOT NOTPeOHOCTH 001IeCTBA B CTPaTerny pa3BUTHS CBOero OM3Heca

B) CIOCOOCTBYIOT IIMPOKOMY PacIpOCTPAHEHNIO HOPM COLIMAJIbHON OTBETCTBEHHOCTH B OTPACIIv
I') IpUIEPKUBAIOTCS IOJIUTUKU CIIEOBAHUS MPaBUIaM Kak M3/ep)KKaM BeIeHus Ou3Heca

55. Yto u3 NEPCUUCIICHHOI'O HE OTHOCHUTCS K np06neMaM, KOTOPLIC NPHUBOIAT COBPCMCHHBIC
pOCCHfICKHe KOMIIaHUM K HEIOCJICA0BATCIbHBIM )ICfICTBI/ISIM B o0jacTu I/IHBeCTI/IHI/Iﬁ n
CHHMXXCHHIO B(I)(I)CKTI/IBHOCTI/I HUX COIIMAJIBHBIX IpOTrpaMm



a) OTCYTCTBUE MPO3PavYHOI CTPYKTYpPBI M CTPATETMH COLMAIBHBIX NHBECTULIMN

0) opueHTaIMs KOMIIAHUIA, B IEPBYIO OYepe/ib, HA KPATKOCPOUHBIE TPOrPaMMBbI

B) OTCYTCTBHE 3ampoca Ha ((OPMUPOBAHHE KOPIIOPATUBHOM CTPATETUN COIMATBHBIX WHBECTHUIIHIHA
CO CTOpPOHBI TOCyIapCcTBa M OOILECTBA, M3-32 YEr0 KOMIIAHUSAM IMPHUXOAUTCS AeicTBOBAaTH 0e3
YCTKUX OPUCHTHPOB

I') HU3KHUI YPOBeHb HHHOBAIIMOHHOW AKTHBHOCTH KOMIIAHHM

56. Takas koMmIaHus, Kak, HampUMep, KOPIMOPATUBHBIM MEIUIIMHCKUN ILIEHTP, MOXKET
CIOCOOCTBOBATh CHUKEHHUIO TPYIOMOTEPh paOdOTAIOIIMX U3-32 BEICOKOM 3a00I€BAEMOCTH ...

a) MCMOJIb3Ysl CPeJACTBA PAHHEH THATHOCTHKH NMPodecCHOHAIBLHBIX 3a00/1eBaH

0) OpraHu30OBbIBas pEryJSpHbIE TMPOBEPKU MPENNPHUATHH Ha COOTBETCTBHE IPHUHITHIM
cTaHaapTaMm 0€30MacHOCTU

B) TIPOBOJISI MOJICPHU3AIINIO 000PYIOBaHUS

T') IpoNaraHaupys 310pOBbIi 00pa3 KU3HU

57. Cragusi opraHM3allMOHHOTO OOYYEHHS! KOPIOPATUBHOW COLMAIBHOW OTBETCTBEHHOCTH, Ha
KOTOPOH OpraHU3alliy OTPUIAIOT CBOIO BHHY 332 KOHKPETHBIC HAPYIICHHS M HE MPU3HAIOT CBOCH
OTBETCTBCHHOCTH 32 UX HETATHBHBIC MOCIICICTBUSI — CTAIHS ...

a) «CJIEJOBaHKE ITPaBUIIaAM)»

0) «ympaBieHYecKas»

B) «00OPOHUTEIbHA»

T') «CTpaTerndyeckas»

58. Cektop poccuiickoit sxoHOMUKH Tmepuoga 2003-2007 rr., B KOTOpOM HabII0JaN0Ch
O/IHO3HAYHOE YBEJIMYECHHUE COIMATbHBIX UHBECTHUIUI

Bapuants! oTBera:

a) yeJayr

0) nmepepaboTKH

B) IPOM3BOJICTBA

T') CBIPEBOM

59. O61as uepta B TpaKTOBKe MOHATHUSA «enoBas 3Tuka» B CILIA u Espomne

a) 9TUKa 0JIM3Ka K COOIIOICHUIO 3aKOHOJATEeNIbCTBA, HO HE BKIIIOYAeT KOPIOPaTUBHOM
COLUMAIBHOW OTBETCTBEHHOCTHU

0) sTHKa CHOKYCHpPOBAaHA Ha KOPIIOPATUBHOM COLMATBLHON OTBETCTBEHHOCTH, HO TOJIBKO OTYACTH
CBsi3aHa ¢ COOJIIOJIEHHEM 3aKOHOIaTEIbCTBA

B) KOPINOPATHBHAS COIHAIbHASI OTBETCTBEHHOCTh He HOCUT NMPHHYIUTEJIBLHOT0 XapaKTepa
I') 3TUKA, IPAaBO U KOPIIOPATUBHO-COIMATIbHASI OTBETCTBEHHOCTh CMEILIUBAIOTCS U B IOCTATOYHO
IPOM3BOJILHOM TIOPSI/IKE

60. B OCHOBY KOHICTIIUH PALIMOHAJIBHOCTH U BbII'OAbl KOMITAHHUU OT BJIOJKEHHH B COIIMAJIBHYIO
cdepy MOJIOKEHHI ...

a) MaTepuajbHbIE PECYpChl KOMITAaHWHM, HAMpaBlsgeMble Ha pealn3alui0 KOPIMOPATUBHBIX
COLMAJIbHBIX MPOTPaMM, OCYIIECTBICHNE KOTOPBIX B CTPATErMYECKOM OTHOIICHUU MPEIoIaraet
MOJIy4YeHUE KOMITAaHUEH OMpeeIEeHHOT0 3KOHOMUYECKOro ¢ dekra

0) TEXHOJOrMYeCKHe pPecypchl KOMIIAaHHM, HAlpaBiisieMble Ha PpeaM3alUi0 KOPMOPATUBHBIX
COIMAIIBHBIX ITPOrpaMM, OCYImECTBJICHUEC KOTOPBIX B CTPATCTMYECCKOM OTHOIICHWH MpeaIojaract
MOJIydeHHEe KOMITAaHUEH ONpeieIeHHOr0 SKOHOMHUECKOTro ¢ dexra

B) YIpaBIEHYECKUE PECYpPChl KOMITAaHWH, HAIpaBIseMble HAa pEAM3aIllMI0 KOPIOPATUBHBIX
COLMAJIBHBIX MPOTPaMM, OCYIIIECTBIEHUE KOTOPBIX B CTPATErMYECKOM OTHOILICHUU MPEAToIaraer
MOJIy4YeHUE KOMITAaHUEN OMpeeIEeHHOT0 3KOHOMUYECKOro ¢ dekra



r) (uHaHCOBble M HHbIEe Ppecypcbl KOMIIAHMH, HampaBjseMble Ha peaJH3alUI0
KOPNOPATHBHBIX COLMAJBHBIX NMPOrpaMM, OCylIeCTBJIeHHE KOTOPBIX B CTpPaTernyeckoM
OTHOLICHWH MpeANoJaraer IoJy4YeHHe KOMIIAHHeH OIpeleIeHHOr0 3KOHOMHYECKOro

3¢dexra

61. IlogmepxuBas B paMkax OJaroTBOPUTENBHBIX IPOrpaMM COLMAIBLHO HE3aIIUIICHHbIE
IPYNIIbl HACEJIEHUS, KOMIIAHHUS ...

a) MpornaraHaupyeT 3I0POBBI 00pa3 KUZHU

0) cHMKaeT PUCK 0eTHOCTH U COUAIBLHONH HANPSAKEHHOCTH HA TEPPUTOPHUSIX NPUCYTCTBHUS
B) JIeJIaeT JOCTYIMHBIM HEroCy1apCTBEHHOE MIEHCUOHHOE 0OecreueHue sl BceX paOOTHUKOB

T') YJIy4IIAeT CTaTUCTUKY COLMAIbHBIX NHBECTULIUI

62. [IpumeHeHne TUYECKUX (GOPMYIUPOBOK B CyAeOHON MPAKTUKE TIO3BOJIHT ...

a) ONTUMHU3NPOBATH HAXO0KAeHHe 0alaHCca MeXKAY IMYyOJIMYHBIMHE H YACTHHIMH HHTEpPecaMu
0) COKpaTuTh (PMHAHCHUPOBAHUE COIUATBHOUN Cephl

B) NOBBICUTh OTBETCTBEHHOCTh KOMITAHHUH 32 HApyLIEHUE HKOJOTMUECKOro 3aKOHOJaTeIbCTBA
') HET IPaBUJIbLHOTO OTBETA

63. DTuveckasi KaTeropuii B MpaBoBOi cucreMe Poccruu, B aHIII0-aMEPUKAHCKOM IpaBe, KOTopas
MoJTyunsia Ha3BaHue «pUIyluapHON 00SI3aHHOCTI

a) 100pOCOBECTHBIN HAJIOTOILIATEIBIITUK

0) He0OXOAMMOCTh T0OPOCOBECTHOCTU U Pa3yMHOCTH JACUCTBUN TUPEKTOPOB U TOM-MEHEIKEPOB
B MHTEpECcaxX aKIMOHEPHOT0 00IIecTBa

B) 100pOCOBECTHOCTh U Pa3yMHOCTh YYaCTHUKOB IPXKIAHCKUX MMPABOOTHOIIECHUI

) AeJioBasi ITHKA OM3HEeCMeHa

64. OcOOEHHOCTD POCCHIICKOTO TPAKTOBKH MOHSATHUS «IEITOBOM STUKN

a) B Hell COeIMHSAIOTCS YePThl, XapaKTepHble KaK /sl eBPONelCKoro, TaKk 1 1JIsi
aMepPUKAHCKOIr0 NOHMMAHUSA JAHHOI0 TePMHHA

0) rocyaapcTBO CYIIECTBEHHO BIMAET HAa BEIPAOOTKY COJEpKaHUS AETIOBOM STUKU

B) COOJIIO/IEHNE POCCUIICKOT0 3aKOHOJAaTENIbCTBA — BCETO JIMIIb OJIMH U3 YaCTHBIX aCMEKTOB
JI€JI0BOM DTUKHU

') JaHHOE MOHSTHE HIMPOKO HUCIIOJIb3YETCs B CyJEOHBIX pa30upaTenbCcTBax B HAJIOTOBOM chepe

65. Kommanuu, KOTOpbsle HE BHEAPSIOT NMPUHIMIBI U CTPATETHMHA KOPIOPATHBHOM COIMAIBHOM
OTBETCTBEHHOCTH ...

Bapuants! oTBeTa:

a) TePSAI0OT KOHKYPEHTHbIe PeMMYIIeCTBA U OTCTAIOT B YNIPABJICHUH

0) OTCTalOT B MPOU3BOIUTEILHOCTH TPYa

B) TEPSIIOT BO3MOKHOCTh BBIXO/Ia HA MEXTYHAPOJHBIN PHIHOK

') HET IPaBUJILHOTO OTBETA

66. Cdepa mpasa, cojepikaiias STHYSCKAE HOPMBI

a) Hanorosoe npaso

0) I'paxxmanckoe mpaBo

B) KoprniopatusHoe npaso

T') HH O/IHA c(epa MpaBa He COAEPKUT ITHUECKHX HOPM

67. CrocoObl, NMpH TOMOIIM KOTOPBIX TOCYZApCTBEHHBIE OpraHbl BJIACTH, B TOM YHCIE
npodmibHble  (enepanbHble MUHUCTEPCTBA, 3aKOHOJATENbHBIE OpraHbl, HCIOJHUTEIbHbIE
Opraibl Ha MeCTaXx MOTYT CIOCOOCTBOBaTb BHEIPEHHUIO POCCUUCKUMH KOMIAHUSMU
KOPIIOPAaTUBHOW OTYETHOCTU B COOTBETCTBUU C MEXKAYHAPOIHBIMU CTaHAAPTAMU



a) COBMECTHO € NMPeACTABUTENAMH OM3Heca U ero acConManusMM, a TakKe NPoQUIbLHbBIMH
HEKOMMEpPYeCKMMH OPraHu3auMsaMM H3Y4YaThb H Pa3BUBATh 3aKOHOAATEJIbHBbIE ACHEKTHI
NO/IeP’)KKH M CTUMYJIMPOBAHUSI KOPNOPATHBHON COLMAJILHOM OTBETCTBEHHOCTH OM3Heca,
BKJIIOYasi KOPNOPATHBHYIO 0JIarOTBOPUTEJBHOCTH

0) NPHUHATH 3aKOHOAATENBHBIA AaKT, YCTaHABIMBAIOIIUN 00s3aTeNbHBIE CPOKU M (HOPMBI
KOPIOPAaTUBHOW OTYETHOCTH 110 COLIMAIIBHOM OTBETCTBEHHOCTHU

B) NPOBOAMTH OTPACIECBBIC COBEIIAHUS M pErHOHaIbHBIE (POpPyMBI MO OOOOIIEHHIO OIbITA
BHEJIPEHUSI POCCUHCKUMH KOMIAHUSMU KOPIOPAaTUBHOM OTYETHOCTH B COOTBETCTBUHM C
MEXIYHAPOJAHBIMU CTaHIapTaMHU

') HET IPaBUJILHOTO OTBETA

68. DneMeHT, KOTOPBIH B JIOMOTHEHUE K TPAJAUIIMOHHON MOJIENIM KOPIOPATUBHON COITUATBHOM
OTBETCTBEHHOCTH JIOJKCH IMOIKITIOYUTHCS I €€ d3PPEKTUBHON pean3aliivi B COBPEMEHHBIX
POCCHICKHX YCITOBHUSAX

a) CTEHKXOJAepsl

0) pabOTHHKHU

B) permoHajIbHasi BJIACTh

r) paboronaTenu

69. UTo u3 mepeuyncieHHOro He OTHOCHUTCS K YCJIOBUSM, HEOOXOAUMBIM MJis TOTO, YTOOBI
poccuiickie KOMIIAHUM HWMEIM BO3MOYKHOCTb MCIIOJIb30BaThb OTYETHOCTh IO MEKTYHApPOHBIM
CTaHaapTam

a) MOBBIILIEHUE POJIM YACTHOT'O CEKTOPa B UHBECTUPOBAHUU SKOHOMUKHU

0) panrioHanU3aIys yIpaBJieHUs B POCCUHCKOM OuU3Hece

B) MOBBIIIEHNE KOHKYPEHTOCIIOCOOHOCTH POCCUMCKUX KOMIIAHUM

') TEXHOJIOTHYECKOe NepPeBOOPY:KeHNe POCCUIICKIX KOMITAHUii

70. Pe3ynpTaT peanusaiuu MoJIUTUKHA COIIMAIEHON OTBETCTBEHHOCTH, B3aUMOYBS3aHHOMU C
¢uHaHCOBON 2PPEKTHBHOCTHIO KOMIIAHUN

a) CHIYKAeT PUCK, CBSI3aHHBIN ¢ peanu3alyeil OCHOBHOM JIESTEIbHOCTH U MOBBIIIAET CTOUMOCTh
Kanuraia

0) CHMKaeT ypoBEHb PACXOI0B U YJIyUlIaeT OTHOIIEHHS C PErYIUPYIOIIMMU OpraHaMH

B) CO3/12€T U MOJAeP:KMBaeT OPeH KOMIIAHUM

I') yAy4IllaeT YeJIOBeUeCKHe OTHOLICHUS M TPOU3BOAUTEILHOCTh PAOOTHUKOB

71. JBe OCHOBHBIE 3KOHOMHUYECKHE COCTABJIAIOLINE MAPKETUHIOBOM KOHIIENIIUU KOPIOPATUBHOM
COLMAIIBHOM OTBETCTBEHHOCTH

a) yBeJIMUEHUEe NMPUOBIUIN U CHI)KEHHE PACXOJI0B

0) xapakTep HHQISAIUN U COCTOSHUE UHBECTHUITMOHHBIX PECYPCOB

B) KOPIIOPATHBHOE Pa3BUTHE U (POPMHUPOBAHNE HMH/IKA H 1€J10BOI penmyTanuu

I') MUHUMH3a1IMsl OM3HEC-PUCKOB U IIPEBPAIICHNE CYIIECTBYIOMIUX POOJIeM B BO3SMOKHOCTH IS
OusHeca

72. MsTKHii cepBUC — 3TO:

1. PEMOHT U HaJlaZika 000py10BaHUS;

2. npeBapuTeNIbHas KOHCYIbTALUsS OTpeOuTeNei;

3. HHTEJVIEKTYAJIbHBIE YCIYTH, CBSI3aHHbIE ¢ COBEPIIEHCTBOBAHNEM OTPeIeTeHHOT0
TOBapa.

73. IIpsiMoii cepBHC HampaBJeH Ha:
1. MaTepUalbHBIA MPOAYKT U MOJIb30BATENS;
2. co3JlaHHe OJIArONPHUSATHBIN YCIIOBHM TP COBEPILIEHUHU TOPTOBBIX CHIENIOK;



3.

PEMOHT H 00CJIyKHBAHHE KOHKPETHOr0 000py10BaHusl.

74. KoHTakTHAasa 30Ha — JTO:

1.
2.
3.

JIr000¢e MECTO, I'I€ IMIPOU3BOAUTHCA YCIIyra,
MCCTO, TAC YCIIyra MOXECT XPaHUTBHCA,

onpeaeeHHOE MECTO KOHTAKTA KJIHEHTA U COTPYAHUKA CEPBUCHOI cepbl.

75. KOHTaKTHOM 30HOU MOKET CUUTATHCH:

1.
2.
3.

CTOMKA aIMUHUCTPATOPA B TOCTUHMIIE;
1[eX 10 PEMOHTY 000pYy10BaHUS;
CTPOMTEIbHAS IUIOIIAJIKA.

76. KOHTaKTHOI 30HOU HE SIBIISIETCA:

1.
2.
3.

30HA PeMOHTA ObITOBOI TEXHUKM;
pabodee MecTo mapuKMaxepa;
pabodee MecTo cToMarToora.

77. IlpennpoaaxHplid CEPBUC — ITO:

1.
2.
3.

rapaHTUMHBINA CEPBUC;
MOCJIerapaHTUIHBIN CepPBHUC;
KOHCEpBallusl, IPOBEPKa, J€MOHCTpALHI.

78. T'apaHTuUliHBIN cepBUC:

1.
2.
3.

79. OdynkiuoHaneHas auBepcudukanus B cepe cepBuca — 3To TpeOOBaHHE COOTBETCTBUSA

BCerja 0ecmjaTHBIN;
BCET/1a IJIaTHBII;
BBIOMPACTCSI IOTPEOUTEIICM.

00beKTa crpoca:

agrwbdE

aTMocdepe ero UCIoJIb30BaHUs MTOTPeOUTEIEM;
JyXOBHOM MHAMBHIYaJIbHOCTH MTOTPEOUTENS;
(bu3nuecKoil HHIUBUYaTbHOCTH OTPEOUTENS;
TEKyLIEH MOJE;

NpeaACTaBJICHUAM HOTpeﬁl/lTeHﬂ 0 €ro CONMaAJIbHOM CTaTycCeE.

80. KoHTakTHOM 30HOH MOXKET CUUTATHCS:

1.
2.
3.

CTOIKA AIMHHUCTPATOPA B FOCTHHMILE;
IIeX 110 PEMOHTY 000PYIOBaHHUS;
CTPOMTEIbHAS TUIOIIAIKA.



JUCT PETUCTPALIUU U3MEHEHUI

/o

ConeprxaHue U3MEHEHUs

W3MeHEeHHBIE ITyHKTEI

Pewmenue YueOHO-
METOIUYECKOTO
coBeTa




