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1. HACHOPT ®OHJIA OHEHOYHbIX CPEACTB
10 JUCUUIUINHE «DTHKA JICJIOBOTO OOIICHUS»

OrneHouHBIE CpEACTBAa COCTAaBIAIOTCS B COOTBETCTBHM C  pabodeid mporpammoii
JUCIUIUIMHBL U MPEACTaBISAIOT CO00M COBOKYIHOCTh KOHTPOJIbHO-U3MEPUTEIBHBIX MaTepUaioB
(TumoBbie 3amauM (3aaHUs), KOHTPOJBHBIC PA0OOTHI, TECTHl W Jp.), MPEIHA3SHAYCHHBIX IS
U3MEPEHUS YPOBHS JOCTHXKEHUS O0y4YaIOUIMMUCS YCTAaHOBIEHHBIX PE3y/IbTaTOB O0yUEHUSI.

OueHOYHBIE CpPEJACTBA MCHOJB3YIOTCS TpPU  MPOBEACHUM  TEKYIIETO  KOHTPOJIS
yCIIeBAaEMOCTH M MPOMEKYTOYHON aTTeCTallUU.

Tabnuna 1 - [Tepedyenp komneTeHIHA, (HGOPMUPYEMBIX B IMIPOLIECCE OCBOCHHUS TUCIUTIIMHBI

Koa xomMnerenuun

HaumeHnoBaHue pe3ysibTaTa 00y4eHus

VK-3- Criocoben
OCYIIECTBIISTH
COLIMaILHOE
B3aUMOJICHCTBUE U
peaM30BHIBATH CBOIO
pOIb B KOMaH/IE

VYK-3.1. 3naet MeTO/1bl OpraHu3alu 1
PYKOBOZCTBa pabOTO KOMaH/IbI, TIPUHIIUTIBI
KOMAaHJTHOM CTPAaTEeTHUH JUIsl TOCTUKCHUS
IIOCTaBJICHHOM IICIIH.

VYK-3.2. YMeer opranu3oBbIBaTh U
PYKOBOIHUTH pabOTOW KOMaH/IbI, BEIpAOATHIBAS
KOMaHAHYIO CTPATErHo JJIsl JOCTHKCHHUS
IIOCTaBJICHHOM IICIIH.

VYK-3.3. Bianeer HaBbIKaMu OpraHU3aIUU U
PYKOBOJICTBA pabOTOW KOMAaH/IbI,
BbIpa0aThiBass KOMaHAHYIO CTPATETHIO AJIs
JOCTHIKEHHS TIOCTABJIICHHOM IICIIH.

[1K-1- Cniocoben
OpraHu30BaTh
paboty
CTPYKTYPHOTO
HOJpa3/iesIeHus,
o0ecneunThb
pa3paboTKy
JIOJKHOCTHBIX
UHCTPYKIUN
COTPY/IHHUKOB,
TpeboBaHuUit
npodecCuOHATIbHON
ATUKH, TPEIOKEHHUH
o
COBEpPILIEHCTBOBAHUIO
CHCTEMBI MOTHBAIHH
COTPYAHUKOB

[TK-1.1. 3HaeT OCHOBBI OpraHU3aIUU PAOOTHI CTPYKTYPHOTO
1oJipa3/iesIeHus], MPUHIUIBI [10100pa IITaTHOTO NepCoHaNIa
CTPYKTYPHOTO MOJpa3/ieJIeH s, OCHOBbI HAJIOTOBOTO,
OI0/PKETHOTO M TPYIOBOTO 3aKOHOAaTeNbcTBa Poccuiickoit
denepanuu.

[TIK-1.2. Ymeer obecnieunTs pa3pabOTKy AOKHOCTHBIX
WHCTPYKIUN COTPYIHUKOB, TpeOoBaHUIl MpodeccuoHaANTbHON
ATUKH, IPEJIOKEHUN IO COBEPIIICHCTBOBAHUIO CUCTEMBI
MOTHUBALIUHA COTPYJHUKOB.

[TK-1.3. Bnaneet HaBbikamMu pa3pabOTKH PETJIAMEHTOB,
OTIPEAENAIONINX paboTy CTPYKTYPHOTO TOpa3AeieHus,
HaBBIKAMH OLIEHKH YPOBHS MPOGECCHOHATBHON KBaTU(UKAIIUN
COTPYAHUKOB CTPYKTYPHOI'O MOAPA3ACIICHHUS.

KoneunsimMn peE3yiIbTaTaMM OCBOCHHA AUCHUILINHBI ABJIAKOTCA C(bOpMI/IpOBaHHI)Ie

KOTHUTHBHBIE IECKPUIITOPBI «3HATBY, «YMETBY, «BJIAJETh», PACIINCAHHBIE 10 OTAEIbHBIM
koMmneTeHIusIM. PopMUpOBaHUE JECKPUIITOPOB IPOUCXOIUT B TEYEHHE BCETO CEMECTpa
IO ATaraM B paMKaX KOHTaKTHOW paOoThl, BKIIOYAIOILIEH pa3InyHble BU/bI 3aHATHIA U
CaMOCTOSITENIbHOM pabOThI, C MPUMEHEHUEM PA3INYHBIX POPM U METO/I0B OOyUEHUSI.



2. IEPEYEHb OLIEHOYHbIX CPEJICTB'

Tabnua 2
No | HaumenoBanue | XapakTepHUCTHKA OLICHOYHOTO CPEICTBa [IpencraBnenue oneHoyHoro cpeacrtsa B POC
OLICHOYHOT'O
CpeacTBa
1 | Keiic-3ananue [IpoGiemHoe 3a1aHne, B KOTOPOM 00YYaroIeMycsl MpeAiaraloT OCMBICIHTD PealibHyl0 | 3aJaHus IS Kekc-3a1aun

po(hecCHOHaATbHO-OPUEHTUPOBAHHYIO CUTYAIINIO, HEOOXOAUMYIO JJIsl PEIICHUS
JAHHOW POOJIEMBI.

2 | Ompoc CpencTBO KOHTPOJIS YyCBOCHHUSI y4eOHOTO MaTepHaia TeMBI, pa3jiena Win pa3aesioB Bompocsr 1o Temam/pazienaM JUCIUILTAHBI
JTMCLUUIUTMHBI, OPTaHW30BaHHOE KaK y4eOHOe 3aHATHE B BUIE COOECEeI0BaHUS
npernoaBaTess ¢ 00yJarOIUMHUCS.

3 | Tect CpencTBo, MO3BOJISIONIEE OLIEHUTh YPOBEHb 3HAHUH 00y4aloIerocs myTeM BeIOopa TecToBbIe 3a1aHUA
UM OAHOI'0 U3 HECKOJIbKUX BAPHUAHTOB OTBCTOB Ha MHOCTaBJICHHBIN BOIIPOC. Bo3moxHo
HCIIOJIb30BAHUEC TCCTOBBIX BOIIPOCOB, MPEAYCMATPUBAIOIIINX BBOJ 06y’-laI-OHII/IMCH
KOPOTKOI'O 1 OTHO3HAYHOI'0 OTBCTA HA MOCTaBJICHHBII BOIIPOC.

4 | [lenoBas urpa CoBMecTHas JeSITeIbHOCTD TPYIIIBI 00YYAIOIIUXCS U MTPEToIaBaTeNs 1Mo/ Marepuansl 1€I10BON UTPBI
yIpaBJIeHHEM NPENoaBaTes ¢ IebI0 pelIeHus yUeOHbIX U MPOPECCHOHATBHO-
OPHEHTUPOBAHHBIX 33/1a4 MTyTEM UTPOBOT0 MOJICTHMPOBAHUS peallbHOW POOIeMHON
cutyauuu. [1o3BosiseT olleHNBaTh yMEHNE aHAJIM3UPOBATh U PEIIaTh TUITMYHbIE
npodeccrOHaIbHbIC 3aJa4H.

[IpakTuueckoe 3amanue MpakTUYeCKOW HAIIPAaBIEHHOCTH, B KOTOPOM 00YyYaromieMycs mpeaiararoT [IpakTrueckue 3anaHus
3aJlaHue 00IyMaTh ¥ PUBECTH PEIICHNE PEeaJTbHON CUTYAIH

Tlpusedennniii nepeuenv OYEeHOUHBIX CPEOCME NPU HEOOXOOUMOCMU MOXHCEM ObIMb OONOJIHEH.

1 o o
YKa3blBalOTCA OLLeHOYHbIe CPeACcTBa, MPUMEHAEMbIE B XO4e peaansaumm pa6oqu nporpammbl JaHHOU ANUCUNNNUHDI.




3. OIMMCAHUE IOKA3ATEJIEA U KPUTEPUEB OLIEHUBAHUA KOMIIETEHIIUA

OrneHUBaHUE PE3yJabTATOB O0YUEHUS 10 JUCIUIUIMHE DTHKA JICJIOBOTO OOIICHUS OCYIIECTBIISACTCSA B COOTBETCTBUU ¢ [10I0KEHHEM O TEKYIIIeM
KOHTPOJIE YCIIEBAEMOCTH U MPOMEKYTOUHON aTTeCTAllUU 00YUaOIUXCS.

[TpemycMOTpEHBI CIEAYIOMME BUABI KOHTPOJISA: TEKYIIUH KOHTPOJb (OCYIISCTBICHHE KOHTPOJIS BCEX BHIOB ayJIUTOPHON M BHEAyTUTOPHOM
JEeSTEILHOCTH 00YYalOIIerocs C 1ejbl0 MOMyYeHUs] ePBUYHON MH(POPMAITUU O XOJE YCBOCHUSI OTACTBHBIX 3JIEMEHTOB COJIEPKaHUS JUCIUILINHBI) U
MIPOMEXKYTOYHAs aTTeCTalus (OLICHUBAETCS YPOBEHBb M KQUeCTBO IMOATOTOBKH 10 JUCIUILIMHE B IIEJIOM).

[Tokasarenu u KpUTEpHUH OTICHUBAHMSI KOMITETEHITUH, ((OPMHUPYEMBIX B IPOIIECCE OCBOCHUS JAHHOUN JTUCIUIUIHHBI, OIMCaHBI B Ta0. 3.
Tab6uia 3.




3aHﬂmﬁ2,

Kon YpoBeHb HNuaukatopsl Bux  y4eOHBIX KonTponupyembie OreHOYHBIE CpEJICTBA, Kpurepuu orieHnBanus
KOMIICT OCBOCHUA JOCTHIXCHUA pa60TI)I, q)OpMBI U MCTOIBI | pa3aciibl n TEMbI | UCIIOJIB3YCMBIC 1A PE3YyJIbTAaTOB O6y‘{eHI/I$I
CHIIMU KOMIICTCHIIN KOMIICTCHIIUN 06y‘IeHI/I$1, CHOC06CTBy}OHII/Ie ILI/ICHI/II'IJ'II/IHI:.I4 OLICHKU YPOBHHA
(hopMHPOBaHUIO M PA3BUTHIO c(hopMHUPOBAHHOCTH
KOMHCTCHHI/Iﬁ KOMIICTCHIIU
IK-1 3HaeT
Henocraroun | /7K-1.3-1. Jlexunonnsie 3ansatus, B | Tema 1. [Ipeamer, Ormpoc, noknan, | He swaem, aubo we
bIil ypoBeHb | Hegocrarouno | Tom YHUCIe | 1SN U 33/1a4d Kypca | MPaKTUYECKOe 3aJaHue, | umeem YemKo2o
Ouenka 3Ha€T  OCHOBBI | MHTEPAKTUBHBIE  JICKIIHMH, | «DTHKA JEIOBOTO Kelic-3a/laHue, JIeJIOBasl | npedCcmasieHus 06
«HE3a4YTCHOY», | OpTaHM3alluU MPAKTUYECKUE 3aHATHSA, B | OOLICHUS urpa, TeCT OCHOBaX OpraHU3aluH
«HEY/IOBJICTB | pabOTHI ToM uwucie pabdora B | Tema 2. OOuieHue Kak paboOTBl  CTPYKTYPHOTO
OPUTENBHO» | CTPYKTYPHOTO MaJIbIX rpynnax, | COlMaIbHO- oApa3aeiIeHuUs,
MOJIPA3/ICIICHUsS, | CAMOCTOSATEIbHAS padoTa | TICHXOJIOTHYECKas MIPUHITATIBI noadopa
TIPUHITATIBI KaTeropus MTAaTHOTO  TIEpcoHaja
noabdopa Tewma 3. lenosas CTPYKTYPHOTO
IITaTHOTO Oecema Kak BH]I MoApa3AesICHNsI, OCHOBBI
repcoHasa JIEJIOBOTO OOIIIEHUS HaJIOTOBOTO,
CTPYKTYpPHOTO Tewma 4. UckyccTBO 010 KETHOTO u
noApa3aesieHus, MEXKJIMYHOCTHOTO TPYIOBOTO
OCHOBBI oOmeHus 3aKOHOJIaTeIHCTBA
HaJIOTOBOTO, Tema 5. Poccuiickoit ®enepanun
OIODKETHOTO U [Tcuxonoruyeckue
TPYIOBOTO 0COOEHHOCTH PadOTHI
3aKOHOJIaTeJIbCT B IpYIIIE U KOMaHJIe
Ba Poccuiickoit Tema 6. DTHka
denepanuu JIEIIOBOTO OOIIIEHUS
bazoBkri IIK-1. 3-1 Jlexkunonusle 3amsatus, B | Tema 7. JlenoBbie Ormpoc, TOKJaMa, | 3Haem 6 0bwux uepmax
YPOBEHb Ha 0a30BOM | TOM Yucje | IeEpPEroBOphI: MPAKTHYECKOE 3aJIaHUE, | OCHOBBl  OpraHu3aluu

% NeKUMOHHble 3aHATUS, npaKTUYecKue 3aHATUA, NabopaTopHble 3aHATUA, camoCToATeNbHanA paborTa...
*> Heo6X0AMMO YKa3aTb aKTUBHbIE M MHTEPAKTUBHbIE METOAbI 0BYYEHWSA (HaNPUMEP, MHTEPAKTUBHAA NIEKLMA, paboTa B Masbix rpynnax, MeToZbl MO3roOBOrO WTYPMA U T.4.),
cnocobcTayoLLIME Pa3BUTUIO Y 0BYUaIOLMXCA HAaBbIKOB KOMaHAHOMW PaboTbl, MEXIUYHOCTHON KOMMYHMUKALMK, MPUHATUA PELUEHWI, TMAEPCKUX KauecTs.

* HaumeHoBaHwue Tembl (pasgena) 6epetca U3 paboyeit NPOrpamMMbl AUCLUMIUHDI.
> OLEHOYHOE CPEACTBO AOMKHO BbIBUPATLCA C YYETOM 3an1aHUPOBaHHbIX PE3y/IbTaTOB OCBOEHUA AUCLMMIMHDI, HANPUMEP:
«3HaTb» — cobecefioBaHUeE, KONNOKBUYM, TECT...
«YMeTb», «Bnafetb» — UHAMBUAYANbHbIN AW TPYNNOBOM NPOEKT, Keic-3afaya, Aenosas (posesas)

urpa, noptdonuo...




OrneHka,
«3a4TEHOY,
«YIOBJIETBOP
HATEJIBHO)

YpPOBHE  3HaeT
OCHOBBI
OpraHu3aIHH
paboThI
CTPYKTYPHOTO
noApa3aesieHus,
TIPUHITATIBI
noabdopa
IITATHOIO
repcoHasa
CTPYKTYpPHOTO
MoApa3aesieHus,
OCHOBBI
HAaJIOI'OBOTO,
OIO/KETHOTO |
TPYJIOBOTO
3aKOHOJIATEIIbCT
Ba Poccuiickoi
Denepannun

MHTEPAKTUBHBIE  JIEKIIUH,
[IPAaKTUYECKUE 3aHATUSA, B
TOM uucie pabora B
MaJIbIX rpymnmax,
caMmocTosiTeNbHas paboTa

Cpennuit
YpOBEHB
Ouenka
«3a4TEHOY,
«XOpOIIIO»

TIK-1. 3-1

Ha CcpenHeM
YpOBHE  3HaeT
OCHOBBI
OpraHu3aIiH
paboThI
CTPYKTYPHOI'O
MOJIpa3IeIICHus,
IIPHUHIIHIIBI
noxbopa
ITaTHOT O
nepcoHasna

CTPYKTYPHOTO
NIOAPAa3ACIICHHUS,

JIeKITMOHHBIE 3aHATHSA, B
TOM qucie
WHTCPAKTHUBHBIE  JICKIIHH,
NPAaKTUYECKHE 3aHATUs, B
TOM 4ucie pabota B
MaJIbIX rpymnmnax,
camocTosITeNbHas paboTta

IIOJIrOTOBKA U
IIPOBEICHUE

Tema 8. KonduukTe B
JICJIOBOM OOIIEHUH

Tema 9.
HanmnonanbpHbIe
0CO0EHHOCTH

JIEJI0BOTr0 OOIIEHUS
Tema 10. MoTuBanus

CO3HaHHA U

MOBEJEHUS B JIEJIOBOI

KHU3HU

Kelc-3ajaHme,
urpa, TecT

JIeJIoBas

paboTBl  CTPYKTYPHOTO
noApa3aeyieHus,
TIPUHITATIBI
IITATHOTO
CTPYKTYPHOTO
MoApa3AesieHUsl, OCHOBBI
HaJIOTOBOTO,
OIOIKETHOTO 31
TPYJIOBOTO
3aKOHOJATEJILCTBA
Poccuiickoit deneparuu

noabdopa
nepcoHasia

Ormpoc,

JIOKJIa,

IIPAKTUYCCKOC 3aJlaHHC,

Kelc-3aanme,
urpa, TeCT

JcJ10Bas

Xopowo npedcmasnsem

cebe OCHOBBI
OpraHu3alu paboThl
CTPYKTYPHOTO

MOIpa3 IeIICHUs,
MPUHIUIIBL noxdopa
MITAaTHOTO  IepCOHaa
CTPYKTYPHOTO

MO/Ipa3/IeJIeHNsl, OCHOBbI
HaJIOr0BOTO,
OIOKETHOTO u
TPYZAOBOIO
3aKOHOJATEIbCTBA
Poccutiickoi @enepanuun




OCHOBBI

HaJIOTOBOTO,
OIO/KETHOTO |
TPYJOBOTO
3aKOHOJATEJIbCT
Ba Poccuiickoi
denepanuu
Bricokuii 1IK-1. 3-1 JlekumoHHbBIE 3aHATHS, B Ormpoc, JoKJIan, | Jemoncmpupyem
YpOBEHB Ha BBICOKOM | TOM YHCIIe NpPaKTUYECKOe 3a/aHue, | 21yboKoe NnoHUMaHue
Onenka YpPOBHE  3HAET | UHTEPAKTUBHBIC  JICKIIUH, Kelic-3a/1anme, JIeJIoBas | OCHOB OpraHu3aIuu
«3aUTEHOY, OCHOBBI MPAaKTHYCCKUE 3aHATHUS, B Urpa, TeCT paboTel  CTPYKTYpHOTO
«OTIIMIHO) OpraHu3aIuu TOM 4ucie pabota B Mopa3iesieHus,
paboThl MaJIbIX rpynmnax, MIPUHITATIBI noaodopa
CTPYKTYPHOTO camocTosITeNIbHast paboTa IITaTHOI'O nepcoHasna
MoApa3aciICHuUs, CTPYKTYpPHOTO
TIPUHIIHAITBI MOApa3AesIeHUsI, OCHOBBI
noadopa HaJIOTOBOTO,
IITAaTHOTO OIO0IKETHOTO u
repcoHasa TPYZIOBOTO
CTPYKTYPHOTO 3aKOHOJATEJILCTBA
[OJpa3IelICHHs, Poccuiickoit ®enepanuun
OCHOBBI
HaJIOTOBOTO,
OIOPKETHOTO U
TPYZIOBOTO
3aKOHOJATEJIHCT
Ba Poccuiickoit
denepanun
YmMmeer
Henocraroun | I[7K-1.Y-2 Jlexumonnsie 3ansatus, B | Tema 1. [Ipeamer, Ompoc, noknan, | He ymeem obecrieunThb
bIil ypoBeHb | Hepocratouno TOM quCclie | eNH U 33Ja4i Kypca | IpakTU4ecKoe 3aJaHue, | pa3paboTKy
Orenka yMeeT WHTEPAKTUBHBIC  JIEKIHH, | «DTHUKA JIEJTOBOTO Kelc-3aafgre, JeJioBas | JOKHOCTHBIX
«HE3auTEeHO», | 00ECIeYUTh MPAKTUYECKHE 3aHSATHUS, B | OOLICHUS) Wrpa, TecT WHCTPYKIUHI




«HEY/IOBJICTB
OpPHUTETHLHOY

pa3paboTKy
JOJHKHOCTHBIX
UHCTPYKIUN
COTPYJIHUKOB,
TpeboBaHUH
npodeccuonanb
HOH JTHKHU,
MPEJI0KEHU I
1o
COBEPIICHCTBOB
aQHUIO CHUCTEMBI
MOTHBAIIHH
COTPYJTHUKOB

TOM uucie pabora B
MaJIbIX rpymnmax,

CaMOCTOATCIIbHaA pa60Ta

bazosBrrit
yYpOBEHb
OreHka,
«3aUTEHOY,
«YIOBJIETBOP
HTEIHLHOY

ITIK-1. V-2

Ha 0a30BOM
YpPOBHE  yMeeT
obecrieuuTh
pa3paboTKy
JIOJDKHOCTHBIX
WHCTPYKUUHI
COTPYJIHUKOB,
TpeboBaHUM
npogeccuoHalb
HOM 9THKH,
MPEIJI0KEHUN
o
COBEPILIEHCTBOB
AHUI0 CHUCTEMBI
MOTHBAIIUH
COTPYJTHUKOB

JIeKIIMOHHBIE 3aHATHSA, B
TOM qucie
WHTCPAKTUBHBIE  JICKIIHH,
NPAaKTUYECKHE 3aHATUs, B
TOM 4ucie pabota B
MaJIbIX rpymnmnax,
camocTosITeNbHas paboTa

Cpennuit
YpOBEHB
Ornenka

1IK-1. V-2
Ha cpeaHeM
YPOBHE  yMEET

JIeKIMoHHEIE 3aHATUsA, B
TOM YHUCJIIC
HWHTCPAKTUBHBLIC  JICKIMU,

Tema 2. OOuieHME KaK
COLMAILHO-
MCUXO0JIOTHYecKas
KaTteropus

Tema 3. JlenoBas
Oecelia Kak BAJ
JIEJI0BOT0 OOIIEHUS
Tema 4. UckyccTBO
MEKIUYHOCTHOI'O
O0IICHHS

Tema 5.
Ilcuxonoruueckue
0COOEHHOCTH PabOTHI
B IPYIIIE U KOMaH/C
Tema 6. Otuka
JIEJIOBOTO OOIICHUS
Tema 7. JlenoBelie
TIEPErOBOPHI:
MOJTOTOBKA H
MPOBEACHUE

Tema 8. KonauxTs! B
JIETIOBOM OOIIIEHUH
Tema 9.
HammonanbHbie
0COOEHHOCTHU
JIEJIOBOTO OOIIEHUS
Tema 10. MoTtusanus
CO3HAHUSA U
MOBEICHUS B ICJIOBOM
KU3HU

COTPYJHHKOB,
TpeboBaHU
npodeccuoHaIbHON
9TUKH, IIPEITIOKEHUN 110
COBEPLICHCTBOBAHUIO
CUCTEMBI MOTHBALUU
COTPYJHHUKOB.

Ormpoc, JIOKJIag,
MIPAKTHYECKOE 3aJIaHuE,
Kelc-3aanne, JeaoBast
urpa, TecT

Cnocoben Ha 6a3080m
ypoeHe obecreunTh
pazpaboTKy
JOJIKHOCTHBIX
MHCTPYKIUHI
COTPYJIHHUKOB,
TpeboBaHU
npodeccnoHanbHOMI
ITUKH, TIPEIIIOKEHUN 110
COBEPIICHCTBOBAHUIO
CHUCTEMBl  MOTHBAIIMH
COTPYJIHHUKOB.

Ompoc, JIOKJIag,
MPAKTUIECKOE 3ajaHue,
Kelc-3amMaHue, OenoBast

Crnocoben Ha cpegHeMm
YpOBHE obecreunTh
pa3paboTKy




«3a4TEHOY, obecneunThb [IPAKTUYECKUE 3aHATUSA, B urpa, TecT JIOJKHOCTHBIX
«XOpOouIo» pa3paboTKy TOM 4yHciae pabota B MHCTPYKLUN
JOJDKHOCTHBIX MaJlbIX rpymmnax, COTPYJHHKOB,
MHCTPYKUUHI caMmocTosiTenbHast pabora TpeOoBaHUI
COTPYJHHKOB, npodeccuoHaAIbHON
TpeOoBaHU 9TUKH, IIPEITIOKEHUN 110
npogeccuoHalb COBEPLICHCTBOBAHUIO
HO ITHKH, CUCTEMbI MOTHBALIUH
IIPETI0KEHU I COTPYJHHUKOB.
1o
COBEpLICHCTBOB
AQHUIO CUCTEMBI
MOTHBALUH
COTPY/IHUKOB
Bricokuii 1IK-1. V-2 JleKIMOHHBIE 3aHATUS, B Ompoc, noknan, | Chopmuposannoe
YpOBEHb Ha BBICOKOM | TOM V(WS IIPAKTHYECKOE 3aJaHUe, | YMeHue o0ecneunThb
Onenka YPOBHE  yMEET | HHTEPAaKTUBHbIE  JIEKLUH, Keiic-3a1aHne, JenoBas | pa3paboTKy
«3a4TEHOY, o0ecrneunThb MIPAKTUYECKUE 3aHATHUSA, B urpa, Tect JTOJIKHOCTHBIX
«OTJINYHO» pa3paboTKy TOM uyucie pabora B MUHCTPYKLUN
JOJKHOCTHBIX MaJbIX rpynnax, COTPYJIHHUKOB,
MHCTPYKLUN caMmocTosiTeNbHas paboTa TpeOoBaHuUM
COTPYJHUKOB, npodeccuoHanbHOM
TpeGoBaHUM 9TUKH, TIPEITIOKEHUN 110
npogeccuoHalb COBEPIIICHCTBOBAHUIO
HOI JTHKH, CUCTEMBI MOTHBALMH
MIPEAJIOKEHU N COTPYJIHHUKOB.
1o
COBEPILIECHCTBOB
aHUIO0 CHUCTEMBI
MOTHBAIIHI
COTPYAHHUKOB
Bnaneer
Henocratoun ‘ I1K-1. B-3 ‘ JlekunoHHbIE 3aHATUS, B ‘ Tewma 1. [Ipeamer, ‘ Omnpoc, noknan, | He enadeem HaBbIKAMU




bl YPOBEHB
Ouenka
«HE3aUTEHOY,
«HEYJIOBJICTB
OPHUTEIILHO

HenocraTouno
BJIaJICET
HaBBIKAMH
pa3paboTku
perjiaMeHTOB,
OTIPEACTISIOIUX
pabory
CTPYKTYpPHOTO
MOIpa3 IeIICHuUs,
HaBBIKAMH
OLICHKU YpPOBHS
npodeccnoHab
HOH
KBaTH(DUKAITIH
COTPY/ZIHUKOB
CTPYKTYpPHOTO
MO/Ipa3IeIeHUs

TOM qucie
HHTCPAKTUBHLIC JICKIIHUH,
NPaKTUYECKHE 3aHATHSA, B
TOM uuciae pabota B
MaJIbIX rpymnmnax,
caMmocTosiTenbHast pabora

bazosBrrit
YPOBEHb
OreHka,
«3aUTEHOY,
«YIOBJIETBOP
HTEILHOY

I1K-1. B-3

Ha 6a30BOM
YpOBHE BIIaJEET
HaBBIKAMHU
pa3paboTku
pEeriIaMeHToB,
OTIPEIEIISIOIINX
paboty
CTPYKTYpPHOTO
M0JIpa3/ieNeHus,
HaBBIKaMHU
OLIEHKU YpPOBHS
npogeccuoHalb
HOU
KBaJIM(pUKALMU
COTPY/IHUKOB

JIeKITMOHHBIE 3aHATHSA, B
TOM qucie
WHTCPAKTHUBHBIE  JICKIIHH,
NPAaKTUYECKHE 3aHATUs, B
TOM 4uciae pabota B
MaJIbIX rpymnmnax,
camocTosITeNbHas paboTa

LIeTU ¥ 33]]a49M Kypca
«DTHKA JEI0BOr0
0oO0ILIEeHUS»

Tema 2. O0meHne Kax
COLMAILHO-
IICHXOJOTHYECKast
KaTeropust

Tema 3. JlenoBas
Oecela Kak BUJ
JIEJIOBOTO OOIICHUS
Tewma 4. UckyccTBO
MEKJIMYHOCTHOTO
0oO0LIeHUS

Tema 5.
IIcuxomoruyeckue
ocoOeHHOCTH paboThI
B IpyMIe U KOMaHe
Tema 6. DTHka
JIETIOBOT'O OOIICHUS
Tema 7. JlenoBeie
MIEPETOBOPHI:
IMOJIrOTOBKA H
MIpOBEICHUE

Tema 8. Kondaukrs! B
JIEJIOBOM OOIICHUN
Tema 9.
HanmonanpHele
0COOCHHOCTU
JIETIOBOT'O OOIICHUS
Tema 10. MoTusanms
CO3HAHMA U
HOBEACHUS B JIEJIOBOU
JKM3HU

MPAKTHYECKOE 3aJlaHueE,
Kelc-3aanre, JelioBas
urpa, TeCT

pa3paboTKu
pErIaMeHTOoB,
OTIPENIENIAIONUX PadoTy
CTPYKTYpPHOTO
MOJIpa3IeIeHus,
HaBBIKAMU
YPOBHS
npodeccHoHATLHOM
KBaTM(UKAITUH
COTPYIHUKOB
CTPYKTYPHOTO
MOIpa3/ICIICHUS.

OLCHKHU

Ormpoc, JIOKJIa,
MPAKTHUYECKOE 3aJIaHUeE,
Kelc-3aiagre, JeiioBas
urpa, TecT

0a30BOM
HaBBIKAMU

Bianeer
YpOBHE
pa3paboTKu
pErIamMeHToB,
ompeeNsaomux padboTy
CTPYKTYpPHOTO
MOJIpa3IeeHus,
HaBBIKAMHU
YPOBHS
npodeccuoHaNbHOMI
KBaJIM(pUKAITIH
COTPY/IHUKOB

CTPYKTYPHOTO
MoApa3AesICHHUs.

Ha

OIICHKHU




CTPYKTYpPHOTO

TIO/Ipa3 ICIICHUS
Cpenuuii [IK-1. B-3 JleKIMOHHBIE 3aHATHS, B
YpOBEHB Ha CpeIHEM | TOM yucie
OrieHka YPOBHE BIIAJICET | MHTCPAKTUBHBIC  JICKIIUH,
«3a4TEHOY, HaBBIKAMH MPAKTUYECKUE 3aHATHUS, B
«XOPOIIO» pa3paboTKu TOM 4ucile pabota B

pErIaMeHTOB, MaJIbIX rpynmnax,

OTPEIEIAIONINX | CAMOCTOsATEIbHAs padoTa

paboty

CTPYKTYpPHOTO

MOIpa3ICIICHUS,

HaBBIKAMH

OIICHKH YpPOBHS

npodeccuoHalb

HOM

KBaJTU(pUKAITIH

COTPYJTHUKOB

CTPYKTYpPHOTO

TIOJIpa3/ICIICHUS
Bricokuit [1IK-1. B-3 JIeKIIMOHHBIE 3aHATHS, B
YPOBEHB Ha BBICOKOM | TOM YHCIIE
Ouenka YpOBHE BIAJCET | MHTEPAKTUBHbBIE  JICKIUH,
«3a4TEHOY, HaBBIKAMH MPAKTUYECKHUE 3aHATHS, B
«OTIIHYHO) pa3paboTku TOM 4ucine pabota B

perJIaMeHTOB, MaJIbIX rpymmnax,

OTIPEICTISAIONINX | CAMOCTOSITENIbHAS paboTa

pabory

CTPYKTYpPHOTO

MOIpa3 IeIICHNS,

HaBBIKAMH

OILICHKH YpPOBHSA
npogeccuoHaIb

Omnpoc,

JIOKJIaz,

IMPAKTUYCCKOC 3aJlaHuC,

Kelc-3ajaHme,
urpa, TecT

JIeJIoBas

Xopouio enaoeem
Hasvlkamu  Pa3paboOTKu
PETJIaMEHTOB,
OTIpPENIeNIAIONUX PadoTy
CTPYKTYPHOTO
noJIpa3ieieHus,
HaBBIKAMH OLICHKH
YPOBHs
npodeccHoHaIbHON
KBaJTM(DUKAITIH
COTPYJHHKOB
CTPYKTYPHOTO
HoJpa3AeIeHusl.

Ompoc,

JIOKJIaz,

MPAKTUYCCKOC 3aJJaHuC,

Kelc-3a7aHue,
urpa, TecT

ACJI0Bas

Brnaoeem
HeobxXooumvIMu
Hasvlkamu  Pa3paboTKU
pErIaMeHTOB,
OIpeNeNIAINMX padoTy
CTPYKTYpPHOTO
MoIpa3ielieHus,
HaBBIKAMH OIIEHKH
YpOBHS
po¢eCCHOHATBHON
KBaJTM(pUKAITIH
COTPYJTHUKOB
CTPYKTYpPHOTO




HOM MoApa3ACIICHHUS.

KBaJTU(pUKAITIH

COTPYHHKOB

CTPYKTYPHOTO

TTOApAa3ACIICHHS

VK-3 3HaeT

Henocraroun | VK-3.3-1. Jleknmonnbie 3aHsiTus, B | Tema 1. IIpeamer, Omnpoc, noknan, | He snaem, mubo ne
bIii ypoBeHb | HepocraTtouno TOM YHUCJIE | IIEJIM U 33/1a4d Kypca | MPAKTUYECKOE 3aJaHue, | umMeem 4emKoco
OreHka 3HAaeT METOJbI WHTEPAKTUBHBIC  JICKIHH, | «DTUKA JIEJIOBOTO Kelic-3a7]aHne, JIeJI0Bast | npedcmasieHus o
«HE3aYTCHO», | OPTaHM3AlMU U | MPAKTHYECKUE 3aHATHA, B | OOLICHUS) urpa, TecT METO/aX OpraHu3aluu u
«HEY/IOBJIETB | PYKOBOJCTBA ToM uucie pabora B | Tema 2. OOmieHne KaKk PYKOBOJICTBa paboOTOi
OpUTEIIBHO» | paboToi MaJIbIX rpyIIax, | COUaIbHO- KOMAaH/Ibl, TIPUHITATIBI

KOMAaH/IBI, CaMOCTOSATENIbHAs padoTa | MCUXOJIOTHYECKas KOMaHJIHOM CTpaTeruu

TIPUHIIHAITBI KaTeropust JUISL JOCTYDKCHUS

KOMaHIHOU Tema 3. JlenoBas OCTaBJICHHOH LIEJH.

CTpaTeruu st Oecema Kak BUI

JOCTHOKEHHS JIETIOBOT'O OOIICHUS

MOCTaBJICHHOMN Tema 4. UckyccTBO

LN, MEKIUYHOCTHOTO

oO01IeHns

Ba3osBebrit VK-3.3-1 Jlexkunonusle 3aHsaTus, B | Tema 5. Ompoc, JOKIaf, | 3Haem 6 oOwux uepmax
YPOBEHB Ha 6a3zoBoM TOM yucie | [Icuxonmoruyeckue MPaKTHYECKOE 3aJlaHue, | METOIbl OPTaHU3aAIUU U
OrneHka, YpOBHE 3HAeT HHTEPAKTUBHBIC JICKI[MH, | OCOOEHHOCTH PabOThI | Keic-3a1aHue, JeNoBas | pyKOBOJCTBA paboTOi
«3aUTCHOY, METOBI MPAKTUYECKHUE 3aHATHUS, B | B IPYIIE U KOMaHEC Urpa, TecT KOMaH/IbI, TIPUHITATIBI
«yIIOBJICTBOp | OpraHu3anu u | ToM uwncie pabora B | Tema 6. OTuka KOMaHAHOW CTpaTeruu
HTEILHOY PYKOBOJICTBA MaJIbIX rpymnmnax, | JeJI0BOr0 OOLIEHHUS IUTSL JOCTYDKEHUS

paboToit camocrostensHas padbora | Tema 7. JlenoBbie [IOCTaBJICHHOU LIEJIN.

KOMAaH/IbI, TIePETOBOPHI:

TIPUHIIHIIBI IIOJATOTOBKA U

KOMaHIHOH MPOBEJCHUE

CTpaTeTuu Ui Tema 8. KonauxTs! B

OCTHKEHUSI JIEJIOBOM OOIIIEHUN

IOCTaBJICHHOH

Tema 9.




LIEJTH.
Cpenuuii VK-3.3-1 JleKIMOHHBIE 3aHATHS, B
YPOBEHb Ha cpennem TOM YHCIIC
OrieHka YpOBHE 3HAET WHTEPAKTUBHBIC  JICKIIUH,
«3a4TEHOY, METO/IbI MPAKTUYECKUE 3aHATHUS, B
«XOPOIIO» OpraHu3alvu ¥ | TOM 4uciae padbora B

PYKOBOJICTBA MaJIbIX rpynmnax,

paboroi caMOCTOsATEIbHAs padboTa

KOMAaH/IbI,

TIPUHITATIBI

KOMAaHJIHOH

CTpaTeruu JIs

JIOCTHIKEHHUS

IOCTaBJICHHOM

LICJIH.
Bricokuit VK-3.3-1 JIeKIIMOHHEBIE 3aHATHSA, B
YpOBEHB Ha BricokoM TOM qucie
Onenka YpOBHE 3HAET WHTEPAKTHBHBIC  JICKIIHH,
«3a4TEHOY, METO/IbI MPaKTUYECKHE 3aHATHUS, B
«OTJIMIHO) OpraHu3al ¥ | TOM 4yuciae pabora B

PYKOBOJCTBA MaJbIX rpynnax,

paboToii camocTosITeNbHas paboTa

KOMAaH/IBI,

TTPUHITHAITHI

KOMaHJIHOU

CTpaTETHH JIS

JIOCTHIKEHHUS

IIOCTaBJICHHOM

L.

Hanmonanpueie
0COOEHHOCTHU
JIEJI0BOI0 OOIIEHUS
Tema 10. MoTuBanus
CO3HAHMA U
MOBEJICHUS B ICTIOBOM
JKU3HU

Omnpoc, JIOKJIa,
MPaKTUYECKOe 3a/IaHue,
Kelic-3aanue, JnejioBas
urpa, TecT

Xopowo npeocmasnsem
cebe OCHOBBI METOJIOB
OpraHu3aIH U
PYKOBOJICTBa pabOTOMA
KOMAH/IbI, TIPUHIIHITBI
KOMAaHJIHOHM CTpaTeruu
JUTSL TOCTYOKEHUS
MOCTaBJICHHOM LETIN.

Ormpoc, JIOKJIa,
MPAKTHYECKOE 3aJIaHueE,
Kelc-3asiagre, JeiioBas
urpa, TecT

Jlemoncmpupyem
211y60Koe noHUMaHue
METO/IOB OpPTaHM3aIUU U
PYKOBOJICTBa paboOTOM
KOMAaH/Ibl, IPUHIIUIIBI
KOMAaHJIHOM CTpaTeruu
JUTSL TOCTHIKEHUS
MOCTaBJICHHOM 1LIEJIN.

VYmeer




Henocraroun | VK-3.Y-2 JlekIIMoOHHBIE 3aHATHSA, B
bIl ypoBeHb | Hegocrarouno | Tom qyucie
Onenka yMeeT WHTEPAKTUBHBIC  JICKIIHUH,
«HE3aUTEHOY», | OPTraHU30BBIBATH | MPAKTUYECKUE 3aHSTHS, B
«HEY/IOBJIETB | U TOM 4ucie pabota B
OpPHUTEIBHO» | PYKOBOIHTH MaJIbIX rpynmnax,

paboroit caMoOCTOsATeNIbHAs paboTa

KOMaH/Ibl,

BbIpaOaThIBast

KOMaHIHYIO

CTpaTEeruIo JIst

JOCTHKCHUS

[IOCTaBJIECHHOMN

LEJH.
bazoBrri VK-3.VY-2 JleKIMoHHEBIC 3aHATHS, B
YpOBEHB Ha 6a3oBom TOM quclie
Orenka, YpOBHE yMeeT WHTEPAKTHBHBIC  JICKIIHH,
«3aUTEHOY, OpPraHM30BBIBATH | MPAKTUYECKUE 3aHATHUS, B
«YIOBJIETBOp | U TOM 4ucie pabota B
UTEITHHO» PYKOBOIHTH MaJbIX rpynnax,

paboToii camocTosITeNbHas paboTa

KOMAaH/Ibl,

BbIpabaThIBas

KOMaHIHYIO

CTPATETHIO JIIS

TOCTUKECHHUS

MOCTABJIEHHON

TeTH.
Cpennuit VK-3.VY-2 JlekuimoHHble 3aHATHS, B
YpOBEHB Ha cpennem TOM qHUCIIe
Ornenka yYpOBHE yMeeT WHTEPAKTUBHBIC  JICKIIHH,

Tema 1. [Ipeamer, nemnu
¥ 3a/a4 Kypca «ITHKa
JIEJIOBOTO OOIICHMS»

Tema 2. OOmeHune Kak

COLIMaJILHO-
IICUXO0JIOTHYECKAsT
KaTeropust

Tema 3. JlenoBas Oecena
KaKk  BHJ  JIEJIOBOIO
001IIEeHHS

Tema 4. MUckyccTBo
MEXJINYHOCTHOTO
001IIEeHHS

Tema 5.
IIcuxonoruueckue

0coOeHHOCTH DPabOTHI B
TpyIIe U KOMaHze

Tema 6. OTuka
JIEJIOBOTO OOIIECHUS
Tema 7. JlenoBeie
TIePETOBOPHI:
ITOATOTOBKA u
MIpOBEJICHIE

Tema 8. Kondnukrer B
JIETTOBOM OOIIIEHHHT
Tema 9. HanmmonansHbIE
OCOOEHHOCTH JIEJIOBOTO
001IeHNs

Tema 10. MortuBamus
CO3HAHHUSI W TOBEICHUS
B JICTIOBOM JKU3HH

Omnpoc, nokian, | He ymeem
MPAKTUYECKOE 3aJ[aHue, | OPraHU30BLIBATH U
Kelic-3a7laHne, J1eI0Basi | PyKOBOJUTH pabOTOM
urpa, TecT KOMaH/Ibl, BRIpabaThIBast
KOMAaHJIHYIO CTPATETHUIO
IUISL JOCTIDKEHUS
IMOCTABJIEHHOMN LIEIH.
Ormpoc, nokinan, | Cnocoben na bazoeom
MPaKTUYECKOe 3a/aHue, | yposHe
Kelic-3a/laHue, JIeJIOBasi | OPraHU30BEIBATh U
urpa, TecT PYKOBOIHUTH paboOTOM
KOMaH Ibl, BEIpabaThIBast
KOMaHAHYIO CTPaTErHI0
IUISL JOCTYDKEHUS
IMOCTABJIEHHON LIEH.
Ompoc, noknan, | CmocoOeH Ha cpeiHeM
MPAKTUIECKOE 3aj[aHue, | YPOBHE
Kelic-3a/laHue, JIeJIoBasi | OPraHU30BbIBATh U




«3a4TEHOY, OpPraHMU30BbIBAThH | MPAKTUYECKUE 3aHATHUS, B urpa, Tect PYKOBOIUTH paboOTOM
«XOpOLLIO» u TOM 4yHciae pabota B KOMaH/Ibl, BBIpaOaThIBas
PYKOBOIUTD MaJibIX rpynmnax, KOMaHAHYIO CTPaTErHio
paboToii camocTosITeNbHas paboTa JUTSL TOCTHKEHUS
KOMaH/Ibl, MOCTABJICHHOM LIEJIH.
BbIpabaThIBast
KOMaHIHYIO
CTPATETHIO IS
JOCTUKECHUS
MOCTABJIEHHOM
LeJTH.
Bricokuii VK-3.VY-2 JleKIMOHHBIE 3aHATUS, B Ormpoc, noknan, | Chopmuposannoe
YpOBEHB Ha BeicOKOM TOM quclie MIPAKTUYECKOE 3aJaHue, | yMeHue
Onenka YpOBHE yMeeT WHTEPAKTUBHBIC  JICKIIUH, Kelic-3ajaHne, JeNioBasi | OpraHU30BBIBATH U
«3a4TEHOY, OpPTraHHU30BBIBATH | MPAKTUYCCKUE 3aHATHS, B urpa, TeCT PYKOBOIHUTH pabOTOM
«OTJIIMYHOY u TOM 4Hcie pabota B KOMaH/Ibl, BeIpabaThIBast
PYKOBOJIHTH MaJTbIX rpynmnax, KOMaHHYIO CTPATETHIO
paboToii camocTosITeNbHas paboTa JUTSL TOCTHKEHUS
KOMAaH/IBI, IIOCTaBJICHHOM IICJIH.
BbIpabaThIBast
KOMaHIHYIO
CTpaTETHIO JUIs
JOCTHKCHUS
IOCTaBJIEHHOMN
eJH.
Bnaneer
Henocraroun | YK-3. B-3 Jlekumonnsle 3ansTus, B | Tema l. [Ipenmer, Ompoc, noknan, | He enadeem HaBBIKaMU
bIif ypoBeHb | Hemocratouno | Tom quCIie | IeJIM U 33]]a9d Kypca | PaKTHYECKOe 3aJiaHue, | OpraHu3aliy U
Ornenka BIIaJIeET WHTEPAKTUBHBIC JICKINH, | « ITUKA JEIIOBOTO Kelic-3a/laHue, JIeNIoBast | pPyKOBOJCTBa paboOTOi
«HE3aUTEHO», | HaBBIKAMHU MPAKTUYCCKHUE 3aHATHUS, B | OOMICHUS urpa, TeCT KOMaH/Ibl,
«HEY/IOBJICTB | OpraHm3aimu u | Tom uymcine pabora B | Tema 2. O0meHne kak BbIpa0aThIBas




OPHUTEIIFHO» | PYKOBOJCTBA MaJIbIX rpymnmnax,

paboToit caMmocTosiTenbHast pabora

KOMaH/Ibl,

BbIpabaThIBast

KOMaH/IHYIO

CTpaTETHIO s

TOCTHKEHUS

IIOCTaBJICHHON

EITH.
bazoBrIi VK-3. B-3 JleKMoHHEBIC 3aHATHS, B
YPOBEHb Ha 6a3oBoM TOM qucie
Onenka, YPOBHE BJIaJIe€T | MHTCPAKTHBHBIC  JICKIIHH,
«3a4TEHOY, HaBBIKAMH NPaKTUYECKHE 3aHATHSA, B
«yIIOBJICTBOp | OpraHW3allMM U | TOM 4ucie pabora B
UTETIHHO» PYKOBOZCTBA MaJIbIX rpymnmnax,

paboToit caMmocTosiTenbHast pabora

KOMaH/Ibl,

BbIpabaThIBas

KOMaH/IHYIO

CTpaTETHIO IS

JOCTHKEHUS

ITOCTaBJICHHOMN

LEJIH.
Cpenauii VK-3. B-3 JICKITMOHHBIE 3aHSTHS, B
YPOBEHb Ha cpennem TOM qHcIe
Omnenka YpOBHE BJIaJIe€T | MHTCPAKTHBHBIE  JICKIIHH,
«3a4TEHOY, HaBBIKAMH NPaKTUYECKHE 3aHSATHSA, B
«XOPOTIO) OpraHu3alMi ¥ | TOM 4mciae pabora B

PYKOBOJICTBA MaJTbIX rpymnmnax,

paboToii camocTosITeNbHas paboTa

KOMaH/Ibl,

BbIpabaThIBas

KOMaHIHYIO

COLMAJILHO-
IICHXOJOTHYECKast
KaTeropHst

Tema 3. Jlenosas
Oecea Kak BUJ
JIETIOBOI'O OOIICHUS
Tema 4. UckyccTBO
MEKJIMYHOCTHOTO
0oO0LIeHUS

Tema 5.
IIcuxomoruyeckue
oco0eHHOCTH paboThI
B IpyMIe U KOMaHe
Tema 6. DTuka
JIEJIOBOTO OOIIEHHUS
Tema 7. JlenoBelie
MIEPETOBOPHI:
MMOJITOTOBKA H
MIpOBEICHUE

Tema 8. Kondaukrs! B
JIETIOBOM OOIICHUN
Tema 9.
HanmonanpHele
0COOCHHOCTU
JIETIOBOT'O OOIICHUS
Tema 10. MoTtusamms
CO3HAHUS U
MHOBEACHUS B IEJIOBOU
JKU3HU

KOMAaHJIHYIO CTPaTEeTHIO
IS

JIOCTHIKEHHS
MOCTaBJICHHOM IIEJIH.

Ormpoc, JIOKJIag,
MIPAKTHYECKOE 3aJIaHuE,
Kelc-3aanmne, JeaoBast
urpa, TeCT

Bnaneer na 6azoBom
YPOBHE HaBBIKAMHU
OpraHH3aIH U
PYKOBOJICTBa pabOTOM
KOMaH]Ibl,
BbIpaOaThIBast
KOMaHIHYIO CTPATETHIO
JUTS

JIOCTHIKEHUS
MOCTABIICHHOM 1IEJIH.

Ormpoc, JIOKJIa,
MPAKTHYECKOE 3aJIaHueE,
Kelc-3amadre, JeiioBas
urpa, TecT

Xopowo enaoeem
HagbIKaMU
OpTaHu3aIH U
PYKOBOJICTBa paboTOi
KOMAH/IBI,
BbIpabaThIBast
KOMaHHYIO CTPaTEeTHIO
TUISt

JOCTHKEHUS
MOCTaBJICHHON 1IN,




CTPATETHIO ISt
JIOCTHKEHMS
IMOCTaBJICHHOM
LICIIH.

Bricokmii
YPOBEHb
OneHka
«3a4TEHOY,
«OTJIIHYHO)

VK-3. B-3

Ha Bricokom
YpOBHE Bi1ajieeT
HaBBIKaMU
OpraHu3alyu u
PYKOBOJCTBA
paboroi
KOMaH]Ibl,
BbIpaOaThIBast
KOMaHIHYIO
CTpaTEeruIo JIs
JOCTHKCHUS
IOCTaBJIEHHOM
1eJIH.

JIeKuMOHHBIE 3aHATHS, B
TOM qucie
MHTEPAKTUBHBIE  JIEKIIUH,
IIPAKTUYECKUE 3aHATHUSA, B
TOM uyucie pabora B
MaJIbIX rpymnmax,
caMmocTosiITeNbHas paboTa

Omnpoc,

JIOKJIaz,

MPAKTUYCCKOC 3aJlaHuC,

Kelc-3aaHne,
urpa, TecT

JIeJIoBas

Brnaoeem
HeoOX00UMbIMU
HABLIKAMU
OpraHH3aIiy U
PYKOBOJICTBa pabOTOM
KOMaH/IbI,
BbIpabaThIBast
KOMaHIHYIO CTPATETHIO
ISt

JTIOCTYKEHMS
[TOCTaBJIEHHOM 1IEJIN.




4. MeTtoau4yeckue MaTepUaJibl, ONpeAesaonue Npoueaypbl

OLICHUBAHUSA MeToau4ecKHe PEKOMEH/IAIUH N0 MOAT0TOBKE K TEOPETHYECKOMY
onpocy

MeTtoauveckue peKOMeHAAIMHU 10 MOATOTOBKE K ONPOCY

Onnolt u3 GopM caMOCTOSATEIHHON PadOTHI CTY/IEHTOB SIBIISIETCS MOJATOTOBKA K YCTHOMY
onpocy. JIJis TOArOTOBKH K OMPOCY CTYACHTY PEKOMEHIYETCSl M3YYHTh JIEKIIMOHHBIA MaTepual,
OCHOBHYIO U JIONOJHUTENBHYIO JIUTEpaTypy, MyOauKkanuu, napopmario u3 UHTepHeT-pecypcoB
110 COOTBETCTBYIOIIEH TEME.

O} PeKTUBHOCTh TOATOTOBKM CTYIEHTOB K YCTHOMY ONPOCY 3aBHUCHUT OT KayecTBa
03HAKOMJICHMSI C HAYYHOU U METOANYECKOM IuTepaTypoil. [Ipu moaroToBke K omnpocy cTyaeHTam
PEKOMEHIyeTCsl OOpPaTUTh BHUMAHKME HA YCBOSHUE OCHOBHBIX MOHSATHH JAMCIUILUINHBI, BBIIBUTH
HEsICHBIE BOIPOCHI U MOI00paTh JOMOJHHUTEIBHYIO JIUTEPATypPy JJIA MX OCBEIICHHSI, COCTaBUTh
TE3UCHI BHICTYIUICHHS IO OTACJILHBIM MTPOOJIEMHBIM aCIIEKTaM.

MeToanyeckue peKOMeHIalMH 10 MOATr0TOBKe J0KJIaaa

Jloknan — myOauMdHOE COOOINEHWe, TPEACTABIAIONIee COO0N pPa3BEPHYTOE H3IIOKCHHE
OIpEeICTIEHHON TEMBI.

OTalbl IOATOTOBKH JOKJIAJIA:

1. Onpenenenue uenu 10KIaa.

2. Ilon6op HE0OXOAMMOTr0 MaTepuala, OMPEISIISIONIEI0 CoAepKaHue JOKIaaa.

3. CocraBiieHHE TUTaHA JIOKJIaa, pacipeiesieHne COOpaHHOro MaTepuaia B HE0OX0IMMO
JIOTUYECKOM MOCJICA0BATCIILHOCTH.

4. O611ee 3HaAKOMCTBO C TUTEPATypPOH U BbIICTICHUE CPEAN NCTOUHUKOB TJIABHOTO.

5. YTouHeHue 11aHa, oT00Op Marepuaia K KaKJa0My IMyHKTY TUIaHa.

6. Komno3uiimonHoe oopmiieHHE TOKIaa.

7. 3ayurBaHue, 3alIOMUHAHKE TEKCTA TOKJIaa, MOATOTOBKH TE3UCOB BBICTYIUICHUS.

8. BeicTyIuieHue ¢ 10KIaI0M.

MeToauyeckue peKOMeHAAIUN MO MOAT0TOBKE K NPAKTHYECKUM 3aHATHAM H
BBITIOJIHEHU 0 TPAKTHYECKOI0 32 IaHUS

OnHoil W3 BaxHBIX (OPM CAMOCTOSTEIBHON pPabOThl TO AUCIUIUIMHE SIBISACTCS
MOATOTOBKA K MPAKTUYECKOMY 3aHATHIO.

[Ipy moAroToBKE K TMPAKTHUUECKUM 3aHATHSM CTYACHT JOJDKEH TPHACPKUBATHCS
CIEIYIOIINX PEKOMEHIAIU:

- BHUMATEJIHHO U3YYUTh OCHOBHBIE BOTIPOCKHI TEMBI U TIJIaH MPAKTUYECKOTO 3aHSTHS,

- OIPENEIUTh MECTO TEMBI 3aHSITHSI B 00ILIEM COJIEP>KaHUH, €€ CBSA3h C IPYTUMH TeMaMu;

- HAUTH 1 TpopadOTaTh COOTBETCTBYIOIINE Pa3/ieibl B PEKOMEHIOBAHHBIX HOPMATUBHBIX

JIOKYMEHTaX, yueOHHKaX U JOMOJHUTEIbHON JIUTEPATYPE;

- MOCJI€ O3HAKOMJICHHSI C TEOPETHMUYECKUM MaTepHaIOM OTBETHTH Ha BOIPOCHI MO TEME
Kypca;

- MPOAYMATh ITYTH U CIIOCOOBI pelieHus MPOOIEMHBIX BOIIPOCOB;

- NpPOAYMATh Pa3BEPHYTHIE OTBETHl HA MPEHJIOKEHHBIE BOIPOCHl TEMBI, OMUPAsCh HA
JIEKIIMOHHBIE MAaTEePUaJIbl, PACIIUPSIS U JOTOJIHSSA UX JAHHBIMHA U3 YY€OHUKOB, JTOTTOJTHUTEIBHON
JUTEPATYPHL.

B xone mpakthueckoro 3aHATHs HEOOXOJMMO BBIMOJHUTH MPAKTUYECKOE 3a7aHue, a
3aTeM OOBSCHUTH METOJMKY €T0 PEIICHUSI.

MeToanuyeckne peKOMEH/IAlUM 110 BHINOJHEHUIO Kelc-3a1aHus



Keiic-3amanue mpencrapiser co0oil MPOOIEMHYIO CUTYAIHIO, TIPeIaraeMyro CTyIeHTaM
B KauecTBE 3aJaud IS aHaiu3a W Moucka pemieHus. C MOMOIIBI0 3TOT0 METOJa CTYICHTHI
UMEIOT BO3MOXHOCTh NPOSBUTH W COBEPIICHCTBOBATh CBOM AHAJIUTHYECKUE U OLEHOYHBIC
HaBbIKHU, popmynupoBaTh 3¢ (PeKTHUBHBIC U HanbOJIee pallMOHANIbHBIE YIIPABICHUECKUE PEIICHUS

Ha OCHOBE Pe3yJbTaTOB (PMHAHCOBOT'O aHAIM3A JCSTEIHHOCTH OPraHU3aIIH.

Lesnn BBINOIHEHMSI CTYEHTaMU Kelic-3aJaHusL:

- pa3BUTHE y CTYJIEHTOB AHAJTUTUUECKOIO MBILIUICHHUS;

- pa3BUTHE Yy CTYACHTOB IPAaKTUYECKMX HABBIKOB pacueTa HaJoroBOro OpeMeHH
OpraHu3aluy;
- (hopMUpPOBaAHME y CTYIEHTOB HaBBIKOB ONTHMHU3ALMU HAIOT000JIOKEHUS U pa3pabOTKU
3¢ (HeKTHBHON HAIIOTOBOM MOTUTHKH,
- IOBBIIIEHNE MOTUBALIUU CTYJCHTOB K OOYYEHHUIO U IPOPECCHOHATBHOMY Pa3BUTHIO.
Pemenue keiica mpencraBiser co0OM MPOAYKT CaMOCTOSATEIBHOW WHAWBUIYAITbHOM
paboThI CTYJICHTOB.
Oranbl BHIIOJHEHUS KEHC-3a/1aHNs U PEKOMEHJAIU CTYIEHTaM

No | Dranbl BBIIIOJIHEHUS Kelica Pexomenpanmu crygeHtam
1 3HaKOMCTBO ¢  coxepxkanueM | OnpenenuTs 1eib U 3a7a4u Keiica
Keiica
2 [Touck wucxomuoit wmudopmaruu | B kauectBe ucxoaHo MHGOPMALIMN PEKOMEHIOBAHO
JUIs peleHus Keiica HCII0JIb30BaTh OTYETHBIE JaHHBIE OPraHU3alUuU
3 Onpenenenue 1. OGocHoBaTh TOCIENAOBATENBHOCTh pacyera
MIOCJIE0BATEIBHOCTH OCHOBHBIX HaJIOTOB, YIUTAYMBAEMbBIX
pelIeHus Keiica opra"uzaruein
2. OO6ocHOBaTh MIPUMEHSAEMYIO METOIUKY
OIICHKHU HAJIOTOBOTO OPEeMEHU OpraHu3aluu
4. | Pemenue keiica [IpoBenenue pacuera BCEX YILUTAYMBAEMBIX
opraHu3armein HaJIOTOB, MIPOBECTH pacuer
HAJIOTOBOTO OpeMeHu
5 Ouenka nonyyeHHbIX | [To pesynapTaram pacyera HEOOXOAMMO CIENaTh
pe3yJIbTaTOB BBIBOJIBI
6 Pa3pabotka pexomennmanuii mo | Ha OCHOBaHUH BBIBOJIOB PEKOMEHI0BaHO
COBEpIIEHCTBOBAHUIO pa3paboTath COOTBETCTBYIOIIME IIYyTH CHUXCHUS
JeSATEIbHOCTH OpraHU3alun HaJIOTOBOM Harpy3k OpraHu3aluu
7 [IpesenTtarus BBITIOJIHEHHBIX | PEKOMEH/I0BAaHO HMCIOJIB30BATh MUCHMEHHBIA OTYET-
3a1aHUI MPE3CHTALIHS.
[TucbmMeHHBI  OTYET-pe3eHTaIust TpeOyeT
MpOSIBJIEHUS ~ TaKMX  KadyecTB, KaKk  yMEHHUE
MOATOTOBUTh TEKCT, TOYHO M aKKypaTHO COCTaBUTh
OTYET, HE JOMYCTUTh OMMOKU B pacueTax u T..I.
[Ipu moaroroBke otuera MO KeiHC-3aJaHUIO
clenyeT IPUAEPKUBATHCS CIEAYIOIIEH CTPYKTYPBI:
1. OrnaBnenue
2. Beenenuwe. Bo BBeneHMM JaTh KpaTKYIO
XapaKTePUCTUKY  aHAIU3UPYEMOW  OpTaHHM3alluH,
BBIOpAHHOI METOJIMKE OIICHKH HAJIOTOBOTO OpeMeHH
3. OcHoBHas 4acth. IIpoBectTn aHnanu3
HAJIOTOBOM HArpy3Kd OpraHu3alud U 000CHOBAThH
MYTH €€ CHIDKCHHS




4. 3akiroueHue.

5. bubnunorpadus

OO0muii o0BeM oOTYeTa [0 KelHC-3aIaHuro
cocraBmsier 10-12 cTtp. dopmara A4, BxiIrOUas
TUTYJIBHBIA JTUCT U OMOIMorpaduro.

8 IlonBeneHue UTOTOB. [IpuMepHBIMH KpPUTEPUSIMU OLICHKH BBIOJHEHUS
OneHka  BBIIOJHEHHS  KEWMC- | KeHMc-3aJaHus ABISIOTCS:
3aaHnsd e YMEHHE IIPOBECTH pacyeT HaJOrOBOM HArpy3KH
OopraHu3alu

® YPOBEHb apryMEHTAllld, CIIOCOOHOCTh TPaBUIIBHO
JieNIaTh BBIBOJIBI IO PE3YJIbTAaTaM pacyera;

. CIIOCOOHOCTh MIPUHUMATH ¢ exTuBHBIC
yIpaBJICHYECKHUE PEIICHUS;

® KauecTBO O(hOPMIICHHUS OTYETA.

MeTtoauyeckue peKOMEHAalMHU 110 BINIOJHECHHIO TECTOBBIX 3aJaHHI

Tectbl — 3TO BONpOCH WM 3aJaHUs, MPEAyCMaTPUBAIOLINE KOHKPETHBIM, KpaTKUM,
YETKUI OTBET HAa UMEIOLMECS 3TAJIOHBI OTBETOB.

[To ¢popme TecToBBIE 3aJaHUSI MOTYT OBITH BECbMa pa3HOOOpa3HBI.

K nepsBoii rpynne oTHOCATCS 3aaHUsl 3aKPBITOH (POPMBI C €MHCTBEHHBIM ITPABUIILHBIM
OTBETOM U3 HECKOJIbKUX IIPECTaBICHHBIX.

Bropylo rpymnmy cOCTaBISIOT 3alaHus OTKPBITOM (OpPMBI, IA€ OTBET BBOAUTCS
CaMOCTOSITENILHO B II0JIE BBOJA.

Tperbs rpynna npeacrasiieHa 3aJlaHUSIMU Ha YCTaHOBJIEHHE COOTBETCTBHS, B KOTOPBIX
AJIEMEHTOM OJHOI'0 MHOXKECTBAa TpeOyeTcs IOCTaBUThb B COOTBETCTBHE 3JIEMEHTHI JPYroro
MHOJKECTBA.

B 4erBepToii rpynmne TecToB TPeOYETCS YCTAaHOBUTH MPABUIIBHYIO MOCIEA0BATEIBLHOCTD
BBIUMCJICHUM WM KAaKMX-TO JEHCTBUM, IIaroB, ONEpaluid U T. I., UCHOJB3YIOTCSA 3aJaHUs Ha
YCTaHOBJIEHHE MTPaBUIILHOM MOCIE10BATEIIbHOCTH.

IIpy DOAroTOBKE K TECTHPOBAHUIO CTYAEHT JOJDKEH INPUIEPKUBATHCS CIEIYIOIIMX
PEKOMEHTalHiA:

- BHUMATEJIbHO U3YYUTh OCHOBHBIE BOIIPOCHI TEMBI

- HAlTH U popadboTaTh COOTBETCTBYIOLIUE Pa3/Ieiibl B PEKOMEHOBAHHBIX HOPMATHUBHBIX
JIOKYMEHTaX, yueOHUKaX U JONOJIHUTENbHOM JIUTEpaType;

- BBISICHUTH YCJIOBUSI TECTUPOBAHUS;

- BHUMATEJIbHO NPOYECTh BONPOC M IpeJJiaraeéMble BapHaHThl OTBETOB. BrIOpaTh
IpaBWIbHbIE (X MOXET ObITh HECKOJIbKO). Ha oTAenpHOM JIMCTKE OTBETOB HamucaTh LHUPPY
BOIpoOca 1 OYKBBI, COOTBETCTBYIOIINE IPAaBUIIbHBIM OTBETaM;

- B IpOIIECCE€ pEIIECHUsl KENaTeJIbHO NPUMEHSATh HECKOJIbKO IOAXOJ0B B PELIEHUU
3aJJaHMsl, YTO MO3BOJIUT MAKCUMAJIbHO THOKO ONEPUPOBATH METOIaMH PEIICHUs, HAXOS KX IbIi
pa3 ONTUMAJIbHBIN BapUaHT;

- Ha TPYAHBIA BOIPOC HE TPaTUTh MHOTO BPEMEHH, a MEPEXOIUTHh K cienyromemy. K
TPYZHOMY BOIIPOCY MOYKHO BEPHYTHCS MO3KE;

- OCTaBUTh BpeMs JUIsl IPOBEPKH OTBETOB, YTOOBI M30€KaTh MEXaHUUECKUX OIIUOOK.

MeToanuyeckne peKOMEHIALMHM M0 MOAT0TOBKE K 1eJI0BOIl Urpe
[IpenonaBarens - pyKOBOAMWTENb WIPHI 3apaHee, 3a HECKOJIBKO JTHEH 10 €€ MPOBEACHUS
cobupaeTr yueOHYIO TPYIITY U Pa3bICHIET CTYJCHTaM I1€Jb, 3a/1a4H, YCIOBHUSI, POIEAYPY, BPEMsI
U MECTO €€ MPOBEACHUS, XapaKTep MOArOTOBUTEIBHON paboThl K Hel. HeoOxoammo, 4ToOBI



CTYIEHTHl HMENH Ha pyKax CIEHApuil JelOBOW Wrpbl W MpPEIBApUTEIbHO BHUMATENBHO
MIPOYUTAIH €TO.

C yyacTueMm CTYIEHTOB TIIATEIbHO MPOpPadaTHIBAIOTCS OCHOBHBIE XapaKTEPUCTHKH U
0COOEHHOCTH IpearaeMelx poseil. CTy1eHTbl MOTYT IIPEAJIOKUTh BBECTH B UI'PY HOBBIE POJIH,
a TaK)Ke BHECTH COOTBETCTBYIOLINE KOPPEKTUBBI B PEJIOKEHHYIO /Uil 0OCYKICHHUS CUTYAIHUIO.
C yuactuem mpemnojiaBateisi U CTYIEHTOB IMOAOUpArOTCs (HAa3HAYAIOTCS) KIIIOUEBBIE (PUTYpBI
urpsl. [IpuBeTcTBYETCS CAMOBBIIBI)KEHUE CTYJICHTOB Ha POJIH.

CryneHraM, WrparoUMM  poJId, CiledyeT  3a0JlarOBpEMEHHO  O3HAKOMUTBCS €
.HE0OXOIMMBIMH MaTepHallaMu, KOTOPbIE MOT'YT IOTPEOOBATHCS B XOI€ JIETIOBOM UTPHI.

MOoXHO pEKOMEHJ0BATh CTYJIEHTaM IPEIBAPUTEIBHO IMOATOTOBUTH TE€3UCHI BBICTYIJICHUI
(1ox1a/10B), IPOEKT PELIECHHUS, BOIPOCH! K yUaCTHUKAM U MCIIOJIb30BaTh UX B XOJE UTPHI.

HenocpenacrBeHHO mepen NPOBENEHUEM HUIPhl MPENOAABATENb IPOBEPSIET T'OTOBHOCTh
CTYACHTOB K UT'P€, B CIIydae HEOOXOIUMOCTH KOHCYJIBTUPYET UX, OKa3bIBaeT momoib. [Ipu sTom
OH OpPUEHTUPYET CTYIEHTOB, YTOOBI JEJoBas Wrpa HOCWUJIA JUCKYCCHOHHBIM, TBOpPYECKUIl
XapaKTep C aKTUBHBIM y4aCTHEM BCEeH y4eOHOM rpyMIIbl.

5. Martepuansl 1jis1 IPOBeJeHUSA TEKYIEero KOHTPOJISI M MPOMEXKYTOUYHOM
aTTecTaluu

3aganus a9 ompoca

Tema 1. [Ipeamer, nesu U 3a1a4m Kypca «ITHKA 1€J10BOT0 001LEHUs

1. Packpoiite cnenuduky npeamera Kypca « ITUKA JEIOBOTO OOIICHUS

2. B uem mHa Bamr B3MISLg COCTOMT OTIMYHME OEIOBOrO OOIIEHHS OT OOBIIEHHOTO,
IIOBCETHEBHOTO?

3. OxapaktepusyiiTe 3HaUCHHUE JIETIOBOTO OOIICHHUS ISl MEHEKepa.

4. TloyeMy KOMMYHHMKAOENbHOCTh SIBISIETCA MPO(EecCHOHANBHO 3HAYMMBIM KayeCTBOM
MeHeKepa’?

5. HazoBure mnpodeccun, Ansg KOTOPBIX YMEHHE TPaMOTHO OOIIAThCS SIBISETCS OYEHb
3HAYUMBIM.

Tema 2. O0meHne Kak CONMAJIBLHO-TICHX0JOTHYeCKas KATeropus

1. Ha3zoBuTte acnekTsl A€I0BOr0 OOLICHUS.

2. Pacckaxute 00 0COOEHHOCTIX KOMMYHUKAIIMOHHBIX OaphEPOB.

3. HazoBuTe OCHOBHBIE XapaKTEPUCTHKH KOMMYHUKAaTHBHOTO JIEJIOBOTO OOIICHHUS.

4. Tlepeuncnure OOIIENPUHATHIE HPABCTBEHHbIE TPEOOBAHUS K JI€JIOBOMY OOILIEHHIO C YYETOM
HAI[MOHAJIbHO-TICUXO0JIOTMYECKUX TUIIOB, YHUBEPCAIBbHBIX 3TUYECKUX U IICUXOJIOTHYECKUX HOPM
Y IPUHIUIIOB.

5. JlaiiTe xapaKTepUCTHKY OOIIEHUIO KaK COIUAIBbHO-TICUXOJIOTUYECKON KaTeropuu.

Tema 3. [lesioBas OGeceqa Kak BU/ A€JI0BOr0 001ECHHUS

1. PackpoiiTe cymHOCTb MOHATHS «JeJI0Basi becenar

2. Ha3zoBute Buabl QYHKIUH J1€TOBON Oecebl.

3. HasoBure BHILI EI0BOT0 OOIIECHHUS.

4. OxapakTepusyiTe OCHOBHBIE dTallbl JIEJIOBOM OeceIbl.

5. HazoBure crioco06b! moBeImeHus 3PGEKTUBHOCTH JIETTOBOU OeceIbl.

Tema 4. UcKkycCTBO MeKJIMYHOCTHOTO OO LIICHMS.

1. PackpoiiTe noHsATHE TUYHOCTH.



KakoBa cTpykrypa nuuHoctu?

PackpoiiTe moHATHE U CYIIIHOCTh KOMMYHHKATUBHON JTUYHOCTH.

[aiite onpeneneHue si36IKOBOM JIMYHOCTH

HazoBute 0a3oBbie cBoiicTBa auuHOCTH. KakoBO WX BIUSHUE Ha JIEJOBBIE KauecTBa
KOMMYHHMKaHTOB?

Tema 5. IlcuxoJiornyeckue 0CO0EHHOCTH PadOTHI B rPyIiie M KOMAaH/Ie

[aiite onpeneneHue rpymbl, OpraHu3anii, KOMaH/Ibl.

HazoBuTe 0cOOEHHOCTH MCUXOJIOTUM B3aUMOOTHOLICHH B IpyIIIE.

HazoBuTte cTtaguu pa3BuTUS FPYIIIHL.

JlaiiTe XapaKTEpUCTUKY CTHJIEH PYKOBOJICTBA.

HazoBute pyHKIMM KOMaHIBL..

TeMa 6. JTHKA 1eJI0BOr0 O0IEHMS.

UYro Takoe 3THKa?

Yro npeacTaBisieT co0oit esoBast STUKa?

KakoBa B3auMOCBSI3b MEX/y JI€I0BOM 3TUKON U KOPIIOPATUBHOMN KyJIbTYpOW OpraHu3anuu?
Ha3oBuTe npuHIMIBI JEITOBON ITUKH.

B uem cocrout cnienuduka HaMOHATBLHBIX 0COOCHHOCTEH ATUKHU JCITOBBIX KOMMYHUKAIIAN?

o~ E SAREI A

arONE

Kontpompyemsie komnerenun: YK-3,I1K-1.
OreHKa KOMIIETCHIIHA OCYIIIECTBIISIETCSI B COOTBETCTBUU ¢ Tabmumei 3.
Kpurepun OLICHHBAHHS;

- OLIEHKA «OTJIMYHO» BBICTABISETCS CTYJIEHTY, €CIM OH IOJIHOCTBIO PacKpbIBaeT Ipoliemy,
0003HauEHHYI0 B BOIPOCE, CIOCOOEH TPaMOTHO apryMEHTHPOBATh M3JIaraéMylo TOUYKY 3pEHU,
XOpOILIO OPUEHTHUPYETCS B U3y4aeMOM MaTepHualie, CHoCOOEH MPOBOAUTH CPAaBHUTEINIbHBIN aHATIN3
Pa3INYHBIX UCTOYHUKOB.

- OLCHKA «XOpOIIO0» BBICTABJIACTCA CTYACHTY, €CJIM OH B LICJIOM AJaCT JOCTATOYHO MOJHBIA OTBET
Ha TOCTaBJICHHBIN BOIPOC, NMPUBOJUT HEOOXOAMMBIE apryMEHThI, HO WHOI/Ia 3aTpyAHSETCS B
000CHOBAHUH U3JIaraeMOM TOUKH 3PEHHUS.

- OIIGHKa «yIOBJIETBOPUTEIBHO» BBICTABIAETCA CTYACHTY, €CIM OH IIpU OTBETE Ha
MMOCTaBJICHHBIHN BOIIPOC paCKpbIBACT JHUIIb OTACIIBHBIC ACIICKTBI paCCManHBaeMOﬁ HpO6J’I€MI>I,
HE/IOCTaTOYHO XOpOIIO OpPUEHTUPYEeTCs B M3y4aeMOM MaTepuale, CHoco0eH 4YacTUYHO
APTYMCHTUPOBATH CBOIO TOYKY 3pCHUA, HEAOCTATOYHO XOPOUIO 3HAKOM C UCTOYHUKAMU.

- OLIEHKA «HEYAOBJIETBOPUTEIBHO» BBICTABIISETCS CTYAEHTY, €CIIM OH HE MOXKET J1aK€ YaCTHUYHO
OTBETUTDH Ha MOCTABJIECHHBIN BOIIPOC, HE OPUEHTUPYETCS B U3y4aeMOM MaTepuaje, He 3HAKOM C
VCTOYHUKAMHU.

3aganus B popme Keiic-3axa4mn:

Tema 7. Jles10BbI€e IePEroBoOpbI: MOATOTOBKA U NMPOBEIeHUE

3aganue:

Kommnanus monyunsia TUCHMO OT KJIMEHTOB, M HEOMBITHOMY HaudaJbHUKY OTIeNa cObITa
OBLTO TIOPYYECHO HAMHCATh RUCbMO-Omeem (¢ omka3om). IlpounTailiTe COCTaBIEHHBIH UM
JOKYMEHT W OTpPEJAKTUPYHTE €ro B COOTBETCTBUU C TPEOOBAHHSIMH, TNPEABIBIIEMBIMH K
nokymeHtaM. OdopmuTe NHCHMO-OTBET (C OTKAa30M) CO BCEMH PEKBH3UTAaMHU (JIaHHBIE O
KOMITAHUH MOKETE B35ITh IPOU3BOJIBHO).

Hawa xomnanua nonyuuna Bawe nucomo c¢ npeonoswcenuem 06 u3mMeHeHUuu cpoka
HOCMABKU KONUPOBAIbHO20 000pyoosanus. Craxcem cpasy. Bawy npocbby mbl 6binoiHums He

6
MprBOAATCA, €CAN UCMONb3YIOTCA KPUTEPMM OLEHMBAHUA Pe3yNbTaToB 0B6yYeHUs, He onumcaHHble B Tabn.4/
OT/MYaOLWMECA OT ONUCAHHbIX B Tab. 4



ModHCeM, 68UV HEBO3MONCHOCMU HAUWIUX Oel08blX NAPMHEPOE NPUBE3EHUS €20 HA CKIao.
Credosamenvro, 0bopyoosanue Oyoem NOCmMAagieHo 8am MOJbKO 8 CPOK, VKA3AHHbIU paHee 8
dozosope.

Hckpenne Baw,

Hauanvnux omoena covima Ilynkun JI.B.

Tema 9. HanmnoHaibHbIE 0COOCHHOCTH /1€710BOT0 001IeHUS

Be1 paGotaete B HE0OIBIION MEXIyHAPOAHOM KOMIAHUU, KOTOpasi BEAET MEPEroBOpsl O
3aKJIFOYCHUH KOHTpakTa ¢ KPYMHOW OaHKOBCKOHM kopmnopauueil. Kopmopamus mpucnama ms
y4acTHs B IEPEroBOpax KOMAHIY U3 4YeJOBEK: IOPUCTOB, NMPE3UIEHTOB JBYX CBOMX KPYIHBIX
0aHkoB. Bamra koMmaHust XoTena MOBBICUTh YPOBEHb OOCITYKHBAaHUs, YBEIIMYMB 3aTpaThl. Toraa
(GuHaHCOBasE KOpHoOpauus, ¢ KOTOPOW Bbl paboTaiy, Hayajga JAeiaTh 3alpockl U MPEIbsBIATh
HOBbIE TPeOOBAHUS, BHICTYIAs! IPOTUB MOBBIICHHUS 3aTPAT (TO €CTh MPOTUB BAILIETO PEIICHUS).

Bce cenu 3a cTon neperoBopos.

Bripaboraiite KOMMYHMKaLUIO (XOJ] IEPEroBOPOB) B MEKIYHAPOJHOM KOMIIAHMM U
JlaliTe XapakTepUCTUKY HALMOHAJIBHBIX OCOOEHHOCTEH JenoBoro ooOuieHus. Bam Hano
IPEJICTAaBUTh CBOIO TOUKY 3pEHUS ONIOHEHTOB, apr'yMEHTUPOBAaTh U 00OCHOBATH €€.

3ananue B opme 1e10BOI UTPHI

Tema 8. KoH(pIMKTHI B /1€JI0BOM 001IEHUH
[esoBas urpa «Paspemienne KOH(PIUKTHBIX CHTYaLHiD)

O0ocHOBaHME TEMBI CUTYyalH U

KondmukT npeacrasisier co6oit mpenensHoe 000CTpeHrne npoTuBopeunii. B To ke Bpems
MPOTUBOpEYNE U KOH(MDIUKT HE TOXkAecTBeHHbI. KOHQIUKT BeposTeH NUlllb B ciayyae, Korja
o0ocTpeHue NMpOTUBOPEUUH MEXIY YJICHAMH KOJUIEKTHBA CTAaHOBHUTCS ITOMEXOH HOpMaJbHOMY
MX B3aUMOJEHCTBHUIO B TPYAOBOM ITPOLIECCE MIIU JIE€IAeT TAKOE B3aMMOJICHCTBUE HEBO3MOXKHBIM.
KoH(uuKkTe, Kak TNpaBWIO, OTPULATETBHO CKAa3bIBAIOTCS HAa HEPBHO-TICHXOJOTHYECKOM
COCTOSHUM JIIOJICH, TO3TOMY HEOOXOAMMO YYHMTbCS TMPABUIBHOMY IOBEACHHUIO MPH HX
pa3pelieHun.

ean padoTsl

1. TIpakTuyeckoe OCBOCHHE TPUHIIMIOB pa3peuieHUs] KOH(MIMKTOB, a TaKKe MpPaBUI
IIOBCACHUA B KOH(i)J'H/IKTHBIX CUTyalugax.

2. OOyueHue cnymarteneld crnocodaM BepHOW OIEHKH TPOU3BOACTBEHHOW CHUTYallUU,
YMEHHMIO BBIOPATh ONTUMAJIBHBIN BApUAHT MPHU pa3pelieHUH KOH(IUKTOB.

3. BrisiBnenue mnpodeccHoHaIbHOW KOMIETEHTHOCTH, OPTaHM3aTOPCKUX CIOCOOHOCTEH W
JIETTOBBIX Ka4eCTB CIyIIaTesed, UX COIMAIbHO-TICHXOJOTHYECKOT0 KPyro3opa, a Takke
TOTOBHOCTHU K MPHUHSITHIO PEIICHUN.

Coaepxanue padoTbl
1. Tpynma cnymarenedt genutcs Ha KoMauabl (5-6 dYen.), Kaxaas U3 KOTOPHIX BBIOHMpaeT
CBOETO pYyKOBOAWTENA (JMaepa) U3 cCiymiaTeneil, HMEIUX OpraHu3aTOpCcKHe
crocobHocTH. Bee uieHbl KOMaHIbl pacCMaTpUBAIOT «IIPOU3BOJCTBEHHYIO CUTYAIUION,
TOTOBSIT OTBET, JIU/IEP YCTAHABIMBAET OYEPEIHOCTD BHICTYIIJICHUN YJICHOB KOMAH/IbI.
Curyanueii ynpasisieT npenoiaBatenb (BeIyIuil).
3. Jlig oKOHUYATEIbHOM OLIEHKU MPABUIBHOCTH OTBETAa U30MPAETCsl KOMUCCHUS MO TPYAOBBIM
criopam (3-5 gen.), Bo3riaBisiemMas mpejiceiaTesieM, BBIOpaHHBIM U3 €€ YWICHOB.

no

Hcxoaubie naHHLIE
[TongHst TPY34MKU OHOTO M3 IIEXOB MpOcTauBain 0e3 padoThl M3-32 OTCYTCTBHS TPy3a.
3a 10 mmH. 70 KOHIA pabodero aHS NPUOBUIA, HAKOHEI, AaBTOMAIIMHBI C JINCTOBBIM



(doabrupoBaHHBIM reTHHAKCOM. Ero HeoO0xoaumMo OBIIIO CPOYHO BBITPY3HUTh, TaK KaK MAIIUHBI —
3aKa3Hble, U MPEAIPUATHIO IPUAETCS TUIATUTh 3HAYUTEIbHBIN Tpad 3a MPOCTOM.

Mactep JIomoB (0Oparasicsh K pabouum):

- Pasrpyxaiite.

Paboune:

- Onare nocnie padotel. KoMy Hazo, TOT MyCTh U pa3rpyskaer.

Macrep:

- Heuero paccyxnats! MHaoro ropopute! Mamuubl Haf0 OTITyCKaTh!

Bpuranup (HepemuTenbHo):

- Hano pasrpyxars, pe6sta.

Paboune:

- [Inatute 3a cBepxypounsbie 1o 20 yci. en.

Pabounii KprokoB (OmbITHBIN, aBTOpUTETHBIH, 40 11€T):

- Hapnoeno uepes nenn ocraBatbes nocie padotsl. [longus cunenu 6e3 nena. He moxkere
OpraHu3oBaTh paboTy, a Mbl OTJyBaeMcs, jaa emie OecruiatHo. [lnatute, a He XOTHTE IIATUTH —
MPUBO3UTE BOBPEMS, @ MbI Pa3rPy3UM.

Macrep (oOpaiasch Kk Opuragupy mpH BCeX):

- Uto y 1ebs 3a Opuranga?! Kro y tebs Opuragup?! [loueMy He MOXeIIb OpraHU30BaTh
pasrpy3ky?!

JIump ABa yenoBeKa U3 CEMU IPY3UMKOB MOJAJEPKUBAIOT OpUraanupa, HO pas3rpyxarb HE
ToponsTcs. OcranabHble COOUPAIOTCS TOMOH.

Torma MacTep cremmT K Ha4albHUKY 11eXa U OOBICHIET eMY MOJO0XKEHHE.

HavanpHuk nexa (He BHUKAs B OJPOOHOCTH):

- Urto eme 3a pasroBopbl?! MammHbl Hago pasrpyxarb, a y TeOs OO JTOMOM
cobpanuce! [loueMy HUYETrO HE MOXKEIb CAENaTh?!

Macrep:

- CamoMy Haj0 BOBpeMs TOABO3 OpraHu3oBbIBaTh. llommus mogum 0e3 paboThI
0onTaANNCH.

HavanbHuk nexa:

- He tBOC neno! 3oBu Opurany!

[Ipuxoaut Opuraga. Ot ee nMeHu BbicTynaeT KprokoB, TpeOysl yIIaTUTh CBEPXYPOUHbIE
no 20 yci. en.

HavanpHuk nexa:

- [Inatuts He Oyny! Ilonansa cunenu, He ycranu!

Kprokos:

- [ommu momoit, pedsra.

Bbpurana yxoaut nomol, cuTyauus ociokHsercs. UToObl pa3rpy3uTh MallWHBI, HAJ0
CPOYHO KOTO-TO UCKaTh.

Mactep uner B Apyroil nex, rie yxe padoTaer BTOpas CMEHa, U JIOTOBapUBAaeTCs C €€
MacTepoM, COTIACUBLIMMCS OTIYCTUTh pabounx CBOEW OpUTrajipl Ha pa3rpy3Ky.

Paboune, He crenuanucTbl NOrPy304YHO-PA3TPY30YHBIX padOT, HE UMEIOT HEOOXOAUMBIX
npucnoco0iaeHnit u mosToMy kosebirores. Toraa mactep JIomoB obeniaer UM BBIIUIATUTH 1O 15
yci. en. bpuraga cornamaercss u ObICTpo pasrpyxkaer o0e MamuHbl (HE0OXOIWMO YCIETh
CIeNaTh U CBOIO paboTy).

Mactep, nokaszas, Ky/ia CKJIaJbIBaTh MaTepual, yiei, He JOXKHUAasiCh KOHIA pa3rpy3KH.

Ha cnenyrouwmii nenp, npuas Ha paboTy, OH y3HaJI, yTo KpIOKOB U elie Tpoe Tpy3uHKOB
noJlajiy 3asiBIeHHe 00 yBOJIbHEHHWU. MacTep BbIIHMCANl <JIMIOBBIN» Hapsll 3a CBEPXYPOUHYIO
paboty Opurane apyroro nexa. Ho Tak kak ¢poHj MacTepa OblT yXe HcdepraH, a B [iexe He Obun
MPEyCMOTPEHbl pPAacCUEHKH Ha MOAOOHBIE BUIBI PAadOT (NMOTPY304YHO-PAa3rpy30yHbIe PabOTHI
BBINOJIHSIa OpUraga ¢ MOBPEMEHHOM, a He cAeIbHOM (popMoii omaTel Tpyaa), OH oOpaTuics 3a
MOMOIIbIO K HAYaJIbHUKY 1I€Xa.



HavanpHuk 1exa oOpaTwics K HAYalIbHHKY OTIENa Tpylda W 3apa0OTHOM IUIATHI,
pacckaszaB eMy Bce, Kak ObLIO0.

Hauvanpauk nexa:

- Ilonumaemsb, nomyuymnach Takass wuctopus. llomorun c Hapsmamu. Kak-to Hamo
BBIKPYYHBATHCS.

Hauvaneauk OTu3:

- [la, couyBCTBYIO, HO TOMOYb HE MOTY. CXO/H K 3aMECTUTENIO TUPEKTOPA.

3amecTuTeNb IUPEKTOPA, BHICIYIIAB HauYaIbHHUKA IIeXa:

- Ckonbko BpeMenu padoranmu? Omun vac. [To 15 ycn. en. Ha yenoBeka? Kakue neHbru?
[Inatuth NOMHKHBI BUHOBHBIE. BhI3bIBaeT HauaIbHUKA OT/ENIa CHAOKEHUSI.

3amecTuTenb AUPEKTOpa:

- [Touemy He 3aBe3mu BoBpemsi? CKoOJIbKO 3TO OyaeT nmpoaonkarhes? byaems miatutb?

Havansnuk OMTC:

- A MbI He BUHOBATHL. Buaumo, He ObL10 3aKka3HbIX MamnH. Hajno y3naTs y aucneryepa.

3aMmecTuTeNh TUPEKTOPA 3BOHUT JTUCIIETICPY:

- Buepa nBe mammnbl ¢ retuHakcoMm 3ano3aaiu. Korna 6yaemrs pabotats 1o rpaguky?

Hucneruep:

- MamuHbl HampaBiIeHbl BOBPEMS, HO OHU TPH 4Yaca MPOCTOSUIM HA CKIIAJE, TaK KaK He
paboTal mobeMHHUK.

3aMecTuTeNb TUPEKTOpa 3BOHUT 3aBEAYIOIIEMY CKIaJI0M:

- Tel 4TO, HE MOXKEIb TEXHUKY COJIEPKaTh B Topsake?! MammHbBI OMSITh OMO31au!
['py3uTh HaO OBLIO cCaMOMY, BPYUHYIO!

3aBeqyIONINI CKIAI0M:

- Texnuka Ha ckiiajge B MOPSAKE, HO MHCIEKTOP MO TEXHHUKE O€30MacHOCTH 3alpeTui
paboTaTh, Tak Kak pabounii-TakeJa)KHUK HE MPOIIET BOBPEMsI HHCTPYKTAX M OBbLIT HEOKHIAHHO
OTCTpaHeH OT pabOTHI.

K xonmy pabGouero musi k 3amecturtento aupektopa noctymwia 3z OTK noxmamgnas
3aIncKa, B KOTOPOM coo0IIanoch 0 00ibIIoM Opake MPOAYKIUU, H3TOTOBICHHOMN U3 3aB€3€HHOTO
HAaKaHYHE TeTHHAKCA, SBUBIIEMCS CIEACTBHEM IOBPSKICHUN (HOJBIUPYIOMIETO CIIOSI TPH
pasrpyske. bpuraga pasrpyxkana (OIBrUpPOBaHHBIM T€THHAaKC B CIENIKe, 0€3 CHelHalbHBIX
npucnoco0eHuii. CoOOTBETCTBYIOIIETO HHCTPYKTaXKa MPEIBAPUTEIHHO HE OBLIO.

3amecTuTeNh TUPEKTOPA U3AET pacIopsiKEeHUe:

1. HempenBuieHHBIC pacXoJbl 3a pa3rpy3Ky reTHHAKCA OIUTATHUTH 3aBEAYIOMIEMY CKIIaJIOM
(150 ycn. en.), Tak Kak WMMEHHO OH OTBEYAE€T 3a CBOEBPEMEHHOE IPOXOXKICHUE
WHCTPYKTaXKa IO TEXHUKE OC30IMACHOCTH BCEMH MOTYUHECHHBIMU €My PaOOTHUKAMHU.

2. C mactepa JIoMoBa 4acTUYHO yAepkKaThb CTOMMOCTh 3a0pakoBaHHOM mpoaykiuu (30 yci.
en.).

3. HauanpHuKa 11€Xa IpeaynpeauTh 0 HEOOXOJUMOCTH CTPOTOro UCTIOTHEHHS (PMHAHCOBOM
JUCITUTUIMHBI U YIIOPSIOYCHUS TTOTPY309HO-Pa3TPy30UHBIX PadoT.

Havansnuk 1iexa o0bsiBiseT BoiroBop KprokoBy. Mactep JlomoB mopgaer 3asiBneHue o0
yXxoje.

B urore uepes aBe HeleIN U3 1eXa YBOJIUIIOCH MSITh YEIOBEK.

Xoa BbINOJIHEHUS PA0OTHI

YyuTheiBasi CIOKHOCTH MPOOJEMHON CHUTyallud, HEOOXOAMMO O3HAKOMHUTHCA C
HEKOTOPBIMH MCXOJIHBIMUA TEOPETUUECKUMH MOJIOKEHUSIMU.

KoH(MKT — CTOIKHOBEHHE MPOTHUBOMOIOKHBIX HHTEPECOB, B3TIISANIOB, IEJCH, MTO3UITUH,
MHEHUH JBYX WIU HECKOJBKUX JIofiel. B ocHoBe 1000T0 KOH(JIMKTA JIEKUT KOH(MIMKTHAS
CUTyallls, @ TaKXe MPOTUBOIOJIOXKHBIE CPEACTBA OCTHKEHUS MLenu. i1 BO3ZHUKHOBEHUS
pa3pactaHus KOH(JIMKTa HEOOXOJWM UHIMACHT (MOBOJ), KOTJa OJHAa CTOPOHAa HAYHUHAET
JIEHCTBOBATh, YIIEMJISISI (ITYCTh HEYMBIIIJIEHHO ) HHTEPECHI IPYTOM:



KOH®JIUKT = KOH®JIUKTHAA CUTYAIIUA + UTHOHUJAEHT

Ycunenue, >cKananus Kqu)JH/IKTa IIPOUCXOJIHUT 10 CXEME: .
MEXKJ/INYHOCTHBIN — MEXTPYIIIIOBOU — OBINEKOJVIEKTUBHBIN
KOH®JIUKT KOH®JIUKT KOH®JIUKT

IIpu 5TOM SMOLIMH HApacCTAalOT, KaK CHEXHBIH KoMm. ClenoBaTesibHO, PYKOBOIMTEINb,
HOJTYYUB WHPOPMAIHMIO O KOH(IHUKTE, JODKEH HEMEUIEHHO NMPUHUMATh MEPbI, HE JTOKHIAsICh
€ro pa3pacTaHus.

VYMEHBIINTh BEPOATHOCTH OIIMOOK W HETaTHBHBIE IOCIEJCTBUS KOH(IMKTa MOHO,
NPUIEPKUBASCH TAKOTO AJITOPUTMA!

1. M3ydeHune KOH(DIMKTHOW CHTYyaIlMH, ONpPEACICHNUE TUHAMUKU M 30HBI PaclpOCTPaHCHHUS
KOH(JINKTA, TPEABAPUTEIBHOEC BBISIBICHHWE OIIMOHEHTOB, OOBEKTa KOH(IMKTA,
MHIUACHTA.

2. Jlokanu3amnus CUTYallMH — OrpaHHYCHHE YHCIIa CBUETENeH KOH(IMKTa BO H30exkaHne Ha
HEePBBIX MOPaxX YTEYKH CBEICHUN W MCKIIOYCHHUS TEM CaMbIM JajbHEHIIEro pa3pacTaHus
KOH(IINKTA.

3. Ananu3 KOH)IUKTHON CUTYyalIUU:

e pa3ieNbHBIN OMPOC KOH(DIUKTYIOUIMX CTOPOH M CBUAETENCH KOH(IIMKTA, 3HAKOMCTBO C
XapaKTepUCTHKAMHU M MaTepUaJIaMH U T.11.;

e BCECTOPOHHEE W3Y4YCHHE YyYaCTHHKOB U  CBUJETENed KOH(DJIMKTA, YYeT uX
VHIUBHTyJIbHO-TICHXOJIOTHYECKHX OCOOCHHOCTEH, JOTIOIHUTEIBHBIA cOOp MaTepuaos,
BBISIBIICHHE TICUXOJIOTHYECKOTO KJIMMaTa B KOJUIEKTHUBE U T.11.;

e MBICICHHOE MOJICTMPOBAaHNE KOH(IMKTHOW CHTyalldd Ha OCHOBE IIOJIy4YCHHOU
UHPOPMALIUU 1 UACHTUDUKAIMS MOJIETH KOH(PINKTA C OPUTUHAIIOM.

4. Pa3paboTka U aHau3 BapUAHTOB pa3pelieHus: KOHIHUKTA.

5. Bribop Merona (megarornyeckoro WJIM aJIMUHUCTPATUBHOIO) U (OPMbI pa3peleHUs
KOH(JIUKTA.

6. IlpoBepka amekBaTHOCTH BBIOPaHHBIX MeTOna M (POPMBI paspenieHns KOH(PIUKTA HesIM
IIPOU3BO/ICTBA.

7. Peanmzanusi BBIOpaHHOTO M TIPOBEPEHHOTO BapHUaHTa Pa3pelIeHus] KOH(MIUKTA.

8. Ornaimenue pe3yabTaToOB pa3pelieHus KOHIINKTA.

9. CHATHE BO3HUKAIOUIETO MICUXOJIOTUIECKOTO HAMIPSHKEHHS Y OTIIIOHEHTOB.

C yueToM NpPUBENEHHOTO aIrOpUTMa pas3pelieHus] KOH(DIUKTHBIX CHUTYyaluil cieayer
paccMOTpETh BOMPOCHI:

KTo BUHOBAT B 3TOIl NPON3BOACTBEHHON CUTyalluu?

Kaxoit ymep6 nanecen mexy?

Kak MOkHO OBLTO pa3pelnTh MPOU3BOICTBEHHBIN KOHPIUKT?

Onpenenuty no 10-0aynbHONM cucTeMe CTENeHb BHHOBHOCTH B IPOU3BOACTBEHHOM
KOH(JIMKTE KaXJI0TO U3 YUIaCTHUKOB, yKa3aB IOCJIE0BATEIILHOCTh (04E€PETHOCTH).

Kpatkue BbIBOIbI U 0OopMIIEHHE OTUETA 110 J1abopaTOpHOM padoTe.

Metoauyeckue ykazanusi k padore
[Ipencenarens KOMHCCHUU MO TPYAOBBIM CIIOpaM OOBSBISET PETJaMEHT BBICTYMAIOIIMX:
U1 uaepa S-7 MuH, IS 4ieHOB KOMaHnbl 3-5 MuH. OH ke OOBSABISIET KPUTEPHUH OICHKU
KOMAaHJI;
1. IIpaBunbHOCTH U YOEIUTEIBHOCTH OTBETA.
2. 3HaHuWe 3aKOHOB W yYMEHHE TMPUMEHSATh MX Ha MpakTuke (B paboTe Opuransl, yyacTka,
nexa).
3. CrocoOHOCTh apryMEHTHUPOBAaTh KOHKPETHBIMU TMPUMEPAMHU U3 TMPOU3BOJCTBEHHON
JIeITEIILHOCTH.
4. CobmoaeHne perjiaMeHTa.



5. ConmanbHas akTUBHOCTH YJICHOB KOMAaH/IbI.

OrneHka TpoM3BOAMTCS IO TpexOamibHOM cucteme. Ilo ee pesymbTaTam MOABOASTCS
UTOTH, OOBSBISAIOTCS MOOEAUTENM, OTMEYAIOTCS IMOJIOKUTEIhbHBIE MOMEHTHI W HEyJauud B
pa3perieHuu CUTyalluH.

[To pe3ynbTaram UTOrOB CTYACHT JOKEH HAMCATh KPATKUE BHIBOJBI U PEKOMEH 1AL,

KonTtponupyemsie komnerenuuu: YK-3,11K-1.
OreHKa KOMIETSHIINA OCYIIECTBIISIETCS. B COOTBETCTBUU ¢ Tadimuei 3
Kpurepuun OLICHHBAHHS :

-OIICHKa «OTJIMYHO»  BBICTABJISIETCA CTYICHTY, €CIIM OH B IOJHOM OOBEME BBINOJIHSACT
IIPEUIOKEHHOE 3aJaHue, IEMOHCTPUPYET IPU OTOM XOpOIUME 3HAHMs, NPOSABISAET CBOU
TBOPYECKUI ITOTEHIMA,;

- OLICHKAa «XOPOILO» BBICTABIIACTCSA CTYACHTY, €CIIM OH B IICJIOM BBIIOJHAET INPEMJIOKEHHOE
3a/laHue, JEMOHCTPUPYET MPU 3TOM XOPOLINE 3HAHUS, MPOSIBISET CBOW TBOPUECKUN MOTEHIUAI,
HO JIOIYCKaeT HECYIECTBEHHBIE OLIHOKH.

- OLIEHKAa «y/JOBJIETBOPUTEIBHO» BBICTABISAETCS CTYAEHTY, €CIIM OH YaCTUYHO BBIIOJHSET
IPEUIOKEHHOE 3a/laHue, IEMOHCTPUPYET MPU 3TOM YaCTUYHO C(HOPMUPOBABILUECS 3HAHUS, HO
JIOITYCKaeT HEKOTOPbIE OLINOKH.

- OLICHKA «HEYAOBJIETBOPUTEIILHO» BBICTABIISAETCS CTYJEHTY, €CJIM OH HE CIIOCOOEH BBINOJIHUTH
IpeAIoKEeHHOE 3a/JaHNe, JOIyCKaeT rpyOble OMMOKH.

Tembl 10KI210B
1. MoruBauus CoO3HaHUS U NTOBEIEHUS B J€JIOBOM JKHU3HH.
2. Kynbrypa nenoBoro oOmieHns: Kak BEICOKHI YPOBEHb YMEHHUS OOIIATHCS B IETIOBOM
MUDE.
3. OcHoBHbIe (QYHKIIMH PYKOBOJSIICH AeATenbHOCTH. [Icnxonornyeckue mpoodaemMbl
PYKOBOJZCTBA.
Tunonorust KOHQJIMKTOB B JIEJIOBOM OOILIEHUH.
OTUYecKre MPUHIUITBI U HOPMBI B JIEIOBOM OOILIEHUH.
[Henosoii stuker. [IpuBercTBue, MpeacTaBICHUE.
[TonroroBka u IpoBeJEHUE EPETOBOPOB. TaKTUUECKUE IPUEMBI U TICUXOJIOTMYECKHE
ACIEKThI IEPETOBOPOB.
8. Twumnbl KOHQIUKTHBIX JUYHOCTEH B 1€JI0BOM MUDE.
9. Crparernn noBeJeHUs B KOHPIUKTHON CUTYallHH.
10. KynbpTypa oO1ienus B 1e10Boil chepe.

No ok

Kontponupyemslie komnerenuuu: YK-3,ITK-1.
OrneHka KOMIETEHIUH OCyIIeCTBIIeTCS B cCOOTBETCTBUM ¢ Tabnuueit 3.
8.
Kpurepun oneHnBanus
-OIICHKa «OTJIMYHO»  BBICTABJISIETCA CTYACHTY, €CIIM OH B IOJHOM OOBEME BBINOJIHSAET

MPEIOKEHHOE 3a/laHie, JEMOHCTPUPYET TPH ITOM XOPOIIWE 3HAHUS, TNPOSBISET CBOU
TBOPYECKUI MOTEHIUA;

’ NPUBOAATCA, ECAM UCNONBL3YIOTCA KPUTEPUN OLLEHUBAHMA PE3yNbTATOB OBYYEHUA, HE ONUCaHHbIE B Tabn.4/
OT/MYAIOLMECA OT OMMUCAHHbIX B Tab. 3
® NprUBOAATCA, ECM UCNONB3YIOTCA KPUTEPUN OLLEHMBAHMA PE3yNbTATOB OBYYEHUS, He ONUCaHHble B Ta61.4/
OTAMYAOLMECA OT OMMUCAHHbIX B Tab. 3



- OLIEHKA «XOPOILIO0Y» BBICTABISETCSA CTYIEHTY, €CJIM OH B LIEJIOM BBINOJHSIET MPEII0KEHHOE
3aJjaHue, JEMOHCTPUPYET MPHU STOM XOPOIIHE 3HAHUS, IPOSABIISIET CBOW TBOPUECKUM MOTEHIUA,
HO JIONYCKAeT HECYIIECTBEHHBIE OIITUOKHU.

- OLIEHKAa «YyJOBIETBOPUTEIBHO» BBICTABISETCS CTYIEHTY, €CIM OH YacCTHUYHO BBIMOJIHSIET
MPEUIOKEHHOE 3a[aHke, JEMOHCTPUPYET MPU 3TOM YaCTHYHO C(HOPMHUPOBABIIHMECS 3HAHUS, HO
JIOTTYCKaeT HEKOTOPHIE OLITHOKHU.

- OIIEHKA «HCYJOBIICTBOPUTEIHHOY» BBICTABISIETCS CTYACHTY, €CIIM OH HE CIIOCOOEH BBHITIOTHUTH
MPeJIOKEHHOE 3a/JaHue, JOIMYCKAeT rpyObie OIMOKH.

TecToBBIC 3aHaHNA

Tema 10. MoTuBaMs CO3HAHUSA M NOBEACHHS B 1eJI0BOM JKU3HU

BapvaHT 1.

TecrtoBblii Bonpoc 1: IloOyaureabHbIiI MOTHB - 3TO:

a) NOTpeOHOCTb;

0) cTumy;

B) BO3HArpaxxJIcHUeE.

TecToBBIN BOpocC 2:

IIpencraBbTe HUKENPHBEIEHHYIO COBOKYITHOCTh NOTPeOHOCTell B BH/ie HepapXuu
(mupamuasl) A.Maciaoy:

a) moTpeOHOCTH 0E30MaCHOCTH U 3aIIUIIEHHOCTH;

0) conaabHbIC MOTPEOHOCTH;

B) MOTPEOHOCTH B CAMOBBIPAKECHHH;

) GU3HOJIOTHYECKUE TOTPEOHOCTH;

1) TOTpeOHOCTH B YBOKCHUH.

TectoBblii Bonpoc 3: Teopus MakKiensianaa oCHOBBIBAETCH HAa TpexX MOTPEOHOCTSX.
HUckiarounre JUIIHUA BAPUAHT:

a) BJIAaCTh;

0) MOBBILLIEHHE 110 CITYKOe€;

B) MPUYACTHOCTb;

T) ycrex.

TecToBblii Bonpoc 4: ®PuHAHCOBBIE MOKa3aTeNu (UPMBI CTAIM YXYIIIATHCS BBHY MOTEPb
paboyero BpeMEHU U CHUKEHMS POM3BOAUTEILHOCTH TPpYAa U3-3a Nepe0oeB ¢ nojadei Teria u
cBeta B 1eioM. Kakue dakrops! o nByx¢akropHoit Teopuu ['epridepra UMer0T MECTO B JaHHOM
ciIydJae:

a) MOTUBUPYIOIIHE;

0) rUTHEeHNYECKHeE.

TecToBbiii Bonpoc 5: Corpyannku (puHaHCOBOrO oTaeaa pupmsl «Ilpusma» cuurTaam, 4o
YPOBEeHb OILUIAThI MX TPYAA A0JIKeH ObITh OJMHAKOBBIM, MOCKOJBKY BCe OHH 3aHHMAIOT
JAOJIKHOCTH crnienuaancToB. Oanako cnennaanct UBanosa M.M. noay4yana na 10 % Bbime
OCTAJIbHBIX. B KOJLIEKTHBE YCI0KHWJINCH MEKJIMYHOCTHbIE OTHOLICHHUS, CTAajla NajgaTh
NPOM3BOJMTEIBHOCTL TPyAa MW YXYAIIAJIHChL MOKasareau padorel. Kaxoi u3
HHMKeNIpUBeJeHHbIX TEOPUil ONMCHIBACTCS JaHHASI CUTYallUs:

a) Teopus cupasemuBocty Crelicu Anamca;

0) Teopus oxxunanus Bukropa Bpyma.

TecToBblii Bonpoc 6: MeHemxepy oTaesna cObITa KOMIAHUH «X» OBLIO MPEAT0KEHO
pacIIMPUTH CBOU MOJTHOMOYHS B cepe cTUMYyIMpoBaHus npoaaxk. Kakoii cmoco0
MOTHBAIIUH 3/1€Ch HCIOJIB3YeTCH:

a) DKOHOMHYECKUH;

0) opraHu3aIMOHHBIH;

B) MOpAJIbHBIH.



TecToBblii Bonpoc 7: B kakoil mepuoa npodeccHOHAILHON 1eATeJILHOCTH (hopMHpyeTcsi
MOTHBAIUs TPyAa?

a) 10 HayaJsia mpo(heCcCUOHANBHOM e TeIbHOCTH;

0) mocne mpuobpeTeHus TpyaoBoro craxa 10-15 ner;

B) BO BpeMsl a/IallTalluu B KOJIJICKTUBE;

I') [10CJIE TIOJyYEHUS J)KETAEMON OT/Ia4M OT TPYIOBOM JEATEIBHOCTH;

1) TIOCJIe TPU3HAHUS BaXKHOCTH TPY/Ia.

TecToBblii Bonpoc 8: B cooTBeTcTBUU € Teopuei «X» Jlyrmaca MakI 'peropa uenoBexk:

a) CTPEMHTHCS K MPOSIBIICHUIO CAMOCTOSTEIHHOCTH;

0) o0yraiaeT TBOPUYECKUM MBIIIJICHUEM;

B) MPOSIBJISICT HHTEPEC K paboTe BHE 3aBUCUMOCTHU OT (DOPM MOTHUBAIUY;

') He JIIOOUT paboTaTh U cTapaeTcst n30eKaTh OTBETCTBEHHOCTH;

) OTBETHI a) 1 0).

TecroBbiii Bonpoc 9: B uem 3akiirouaercs OCHOBHAsA UJies KJIIACCUYECKON TEOPUH MOTHUBALIU?
a) cCaMOYTBEp:K/IEHUE — €JUHCTBEHHBI MOTUBUPYIOIIUN (hakTop B padoTe;

0) IeHbIU — €MUHCTBEHHBI MOTUBHPYIOIIUN (hakTOp B paboTe;

B) JKaXK/1a BIIACTH — OCHOBHOW MOTHUBUPYIONTHH (GakTop B pabore;

I') MOTUBUPYET CTPEMIICHUE K PACIIUPEHUIO MacITaba KOHTPOJIS;

) 4EJIOBEKa MOTUBUPYIOT NOTPEOHOCTH BBICIIUX YPOBHEH.

TecroBbiii Bonpoc 10: B yeMm 3akiiiouaercs nejib CTUMYJIMPOBAHMS MEPCOHANIA?

a) NoOyIUTh YeoBeKa n30eraTb KOH(IIUKTOB;

0) moOyauTh dYenoBeKa [enarTh OoJibllie W Jy4lle TOro, 4YTO OOYCJIOBIEHO TPYIOBBIMH
OTHONICHHSIMH;

B) MNOOYIUTH YeJIOBEKa HE MPEBBIIIATh CBOUX IMOJTHOMOYUI;

I') BHYIIUTD YEJIOBEKY UyBCTBO COOCTBEHHOI'O JJOCTOUHCTBA;

1) 00€CTeYnTh YeIOBEKY JOCTOMHBINA YPOBEHb KU3HU.

Bapmuanr 2.

TecToBblii Bonpoc 1: B yeM cyTh KJIaccH4eCKOi TEOPUH MOTHBANMHU?

a) ICHbI'M — €TUHCTBEHHBI MOTUBAIIMOHHBIHN (pakTop;

0) yeroBeKa 3acTaBIAIOT IEHCTBOBATh BHYTPEHHHUE TOTPEOHOCTH;

B) MTOBE/ICHUE YEIIOBEKA ONPEICISETCS €ro OXKHIaHUSIMHI;

I') CaMOYTBEPKJCHUE — €IMHCTBEHHBII MOTUBHpPYIOLIH (pakTop B padoTe;

) ’Ka)k/1a BJacTH — OCHOBHOW MOTHUBHpPYIOIINIA (hakTop B padoTe.

TecToBslii Bonpoc 2: J1s yBenuuenus 3pPpekTUBHOCTH Tpy1a HEOOXOAUMO:

a) 4eTKo (popMynupoBaTh 11e7b PadOTHI,

0) naBath o0I1ee MpeICTaBIeHUue 0 HEOOXOJUMBIX pPe3ylbTaTax;

B) OPUEHTHPOBATHCS HE HA PE3YIBTAT, a HA TPOIIECC paboTHI;

I') CBOEBPEMEHHO CTUMYJIUPOBATh PAOOTHUKOB;

1) BCE BMECTE.

TecToBblii Bonpoc 3: Eciu pe3yabTaTsl AeITeIbHOCTH PAOOTHUKA HEYIOBIETBOPUTENBHBI, TO
KaK pyKOBOJUTEIIIO MPEANOYTUTEIbHEE COOOIMIUTE 00 ITOM:

a) BbICKa3aTh cBOIO orleHKy B CMU ¢upmsr;

0) BBICKa3aTh CBOIO OLIEHKY COTPYIHUKY MyOINYHO;

B) BOOOIIIe HE TOBOPUTH PaOOTHHUKY O XapakTepe TaHHON eMy OLIeHKH, a cpa3y MPUHATh
COOTBETCTBYIOIINE MEPHI;

TecToBblii BOnpoc 4: BBICKA3aThCS B OTHOIICHUH OTACIBHBIX JIOCTHIKEHUH COTPYAHUKA U
noapoOHee OCTAHOBUTHCS HAa TEX pe3ylbTaTax, KOTOPBIE HE YIOBJIETBOPSIOT PYKOBOJICTBO
KOMITaHUHY;



1) BO3MOXHBI BAPHAHTHI ) U 0).

TecToBblii Bompoc 5: 3aBbllieHHEe Pa3MepoOB BO3HATIPAXKIEHUS COTPYIAHHKA OOBIYHO
NPUBOJIMT K:

a) MOCTOSITHHOMY YBEIHYEHHIO 3()(h)EKTUBHOCTH €T0 PabOTHI;

0) Bp€MEHHOMY yBEJIHYCHHIO A (HEKTUBHOCTH €r0 PabOTHI,

B) MIOCTOSTHHOMY YMEHBIIEHUIO 3P PEKTUBHOCTH €r0 paboThI;

I') BP€MEHHOMY YMEHBIIECHUIO 3()PEKTUBHOCTH €ro paboTHI;

J1) CHUKEHUIO MOTHUBALUU pabOTHHKA.

TecToBbiii Bonpoc 6: K npoueccyajibHBIM TEOPUSIM MOTHBALMU OTHOCUTCS:
a) Teopus AByX (hakTopos ['epudepra;

0) Teopus OKUJIAHU;

B) Teopust ERG Anbaepdepa;

r) Teopus A.Macinoy;

1) Teopusi A.dDarios.

TectoBblii Bompoc 7: Kakas rpynmna morpe0HocTell sIBJsieTcsl NMepBUYHON, 0a30BoOH B
uepapxuu A.Macioy?

a) B CaMOBBIPAXEHHUH, CAMOOIIPE/ICTICHHH;

0) B OOIIICCTBEHHOM IIPU3HAHUH,

B) B 0€30M1aCHOCTH;

) GU3HOJIOTHYECKHUE;

1) COLIUAJIbHBIE.

TecToBblii Bonpoc 8: Kakue U3 npuBeIeHHBIX NOTPEOHOCTEH CBOWICTBEHHBI BCeM JHOAAM?
a) B CaMOBBIPAXEHHUH, CAMOOIIPE/ICTICHUH;

0) B OOIIICCTBEHHOM IIPU3HAHUH,

B) B 0€30M1aCHOCTH;

I') (PU3HOIOTUYECKUE;

1) COLIUATIbHBIE.

TectroBblii BoOmpoc 9: Kakum o0pa3om mnposiBisieTcsi B INOBEICHMH 4eJIOBEKa
JOMUHHPOBaHHE MOTHBA JOCTHKEHH ycnexa (Bbl0epuTe HECKOJIbKO 0TBETOB)?

1 - neiicTBOBaTH Jyulle paOOTHUKOB-KOHKYPEHTOB;

2 - KellaHue He OTJINYATHCS OT APYTHX paOOTHHUKOB;

3 - IOCTUTaTh CIIOKHBIX LIEJIeH WIN 1aXe IPEBOCXOAUTh HX;

4 - HaXOAMTD JyYIlIMEe yTH JUIsl BHIIOJHEHUS 3aJaHMi;

S5 - OTCYTCTBYET CTpeMJIEHHE BbIpaXaTb W OTCTauBaTh CBOK TOYKY 3pPEHMS, OTIUYHYIO OT
MHEHHUsI OOJIBIITMHCTRA.

a)l,3,4,5;

0)2,3,4,5;

B) 1,3, 4;

r)3,4,5;

n)2,4,5.

Tecrobiii Bonpoc 10: Kakoii n3 HUKe Nepevr CJIeHHBIX IYHKTOB HEe OTHOCHTCS K
OCHOBHBIM (paKTOpaM MOTHBALIMH TPyAa?

a) MHTEpeCcHast pabora;

0) mpoABMXKEHME TIO CITYKOe;

B) YPOBEHb 3apa0OTHOII MJIaThI;

I') CTaX paboThI;

1) YCIIOBHS TpYy/a.
KonTtpomupyemsie komnerenimn Y K-3,ITK-1.



OrnieHKa KOMIIETEHIIUN OCYIIECTBIISIETCS B COOTBETCTBUHM ¢ Tadnuiiei 4.

Kpurepuu OLICHHBAHHS :

- OIICHKa «OTJIMYHO» CTaBUTCA OOydYarolleMy, €ClIM OH MPaBUILHO OTBETHJI HE MEHEE,
yeMm Ha 90% BOIIPOCOB TeCTA;

-OIICHKAa «XOpOIIO» CTAaBUTCS B Cllyyae, €Clid OOy4aroluiicsi NpaBUILHO OTBETUJI HE
MeHee, yem Ha 60% BOIPOCOB TecCTa;

-OLIEHKA «yJIOBJIETBOPUTEIHHOY» CTABUTCS 00y4aroIIeMy, €Clii OH MPABHIILHO OTBETUJI HE
MeHee, yeMm Ha 50% BOIpOoCoOB TecTa;

- OIICHKAa «HEYJOBJIETBOPUTEIHHO» O0y4aIoUIeMy, €CJId OH IPaBUIbHO OTBETUJ MEHEE,
yeMm Ha 40% BOIMpPOCOB TecTa.

TecThI MO JUCHUILINHE «ITHKA 1€JI0BOT0 00IIEHHSI»

1. “Manblii pa3roBop” B 1eJ10BOil KOMMYHHKALMY BeJleTcs B paMKax:
a)1po(hecCHOHANIbHBIX MHTEPECOB ApPTHEPOB
0) IMYHOCTHBIX, He/leJIOBBIX HHTEPEeCOB IAPTHEPOB
B) JICJIOBBIX MHTEPECOB MTAPTHEPOB
') opUIHaIbHBIX HHTEPECOB MAPTHEPOB
2. Anpecat MaHUNYJSIIUU B 1€JI0BOM OOIIEHUH — ITO:
a) mapTHep, HA KOTOPOIro HANPABJIEHO MAHUILYJISITUBHOE BO3/leiicTBHe
0) mapTHep, Ha KOTOPOr0 HAIIPaBJIEHO MAaHUIYJISITUBHOE BO3/IeCTBUE
B) MapTHEP, KOTOPBINA UCIOJIb3YET MAHUITYJISITUBHBIE TPUEMBbI
IICUXOJIOTMYECKOT 0 BO3IACHCTBHUS
I')PELUITUEHT
3. B HIeHHOCTHO — OPHEHTHPOBAHHBIX MAHUILYJISITUBHBIX TEXHOJIOTHAX /1€J10BOI0
001IeHN s MU IIEHBIO NICHUX0J0TMYeCKOro BO3/1elCTBUS SABJISIIOTCS:
a) IeHHOCTHbIC YCTAHOBKH NIapTHepa — ajpecara
0) TyXOBHBIE HJI€AJbI MAPTHEPA — aJipecaTa
B) MOTPEOHOCTH U CKJIIOHHOCTHU NapTHepa — aJipecaTta
I')HPaBCTBEHHBIE UJI€allbl aJipecara-napTHepa
4. BepOajbHble KOMMYHHKALMH OCYIIECTBJISAIOTCS € IOMOLIbIO:
a) OIPEJICIICHHOTO TeMITa peYHr
0) MHPOPMAITMOHHBIX TEXHOJOTHIA
B) YCTHOM pe4H
I') )KECTOB
5. Bce m1oau nensitest Ha:
a) CEHCOPUKOB U UHTYUTOB
0) PKCTpaBEpTOB U UHTPABEPTOB
B) (hJISTMATHKU U MEJIaHXOJUKH
r) BADHAHTHI a U 0
6. JlesqioBOii CTH/Ib B3aMMO/JeliCTBHSI NAPTHEPOB BKJIIOYAeT:
a) IPU3HAHUE HEHHOCTH M 3HAYMMOCTH NOBEICHYECKHUX /IefiCTBUI APYT Apyra
0) ocnabieHne KOHTPOJIS 33 COLUAIbHO-CTATYCHBIMH U ATUKETHBIMU HOPMaMHU
B) pallMOHAJILHOE UCII0JIb30BAHNE MTApTHEPAMHU MOAIEP)KUBAIOIINX TEXHUK
T')HaJIEJIEHNE TTOJTHOMOYMSIMU

9
MprBOAATCA, €CAN UCMONb3YIOTCA KPUTEPMM OLEHMBAHUA Pe3yNbTaToB 06y4eHUs, He onncaHHble B Tabna.3/
OTAMYAOLMECA OT OMMUCAHHbIX B Tab. 3



7. JlesioBble MApPTHEPHI C BU3YAJIBHONH MOIAIbHOCTHIO MBIC/ST MPEMMYIIECTBEHHO:
a) TAKTUIILHBIMU 00pa3zaMu
0) 3puTeJbHBIMH 00pa3aMu
B) ayIMAJIbHBIMU 00pazamMu
I') YMOIMOHAIBHBIMH 00pa3aMu
8. HNudopmManmoHHO — CHJI0BOEe oOecnmeuyeHHe MAHHUIYJISITOPA B MAaHUIYJISTHBHBIX
TeXHOJIOTUSIX /1eJI0BOr0 O0IIEeHHSsl CKJIAAbIBACTCS U3 COBOKYIIHOIO B3aUMOJEHCTBHS:
a) KOTHUTHMBHO — PpAlMOHAIBHBIX CWJI ajpecara IICUXOJIOIMYECKOro BO3JEHCTBUS
0) CTaTyCHO — peCypCHBIX cuil MaHUIyJIsTOpa
B) IHYHOCTHO — IICUXO0JIOTHYEeCKHX CHJI MAHUILYJISITOPA
I') SMOLIMOHAIBHO-TICUXOJIOTUYECKUX CHJIT
9. K mexaHM3MaM MAaHHUILYJSITUBHOI'O BO3/1eiiCTBUSI OTHOCSITCS:
a) MEXaHU3MbI IPUCOECTUHEHUS U BHEPEHUS, KOTOPBIE UCIIOIb3YET MAHUITYJIATOP
0) ncuxuuyecKue aBTOMATH3MbI M KOMILIEKCHI a/ipecaTa MaHUIYJISLUU
B) MOTPEOHOCTH, CKIIOHHOCTH, MOTHBAIIMHU a/IpecaTa MaHUIYJISIIUN
I') TAKTUYECKUE TEXHUKH
10. K nauboJiee npuMeHsieMbIM B T€XHOJIOTHSAX /1€JI0BOr0 00LIEHHST TEXHUKAM
AKTUBHOW aHTUMAHMIYJISITHBHOM 3a1IIMTHI MO’KHO OTHECTH:
a) UcnoJsib30BaHMe NapTHEPOM — apecaToM NCUXOTeXHUYECKUX NIPHeMOB
BCTPEYHON MAHUILYJISIMH
0) BpeMEHHOE MPEPHIBAHUE aIPECATOM JIEIOBOTO KOHTAKTa C MAHUITYJISITOPOM
B) B3aMMOJEHUCTBUE C MAHUITYJIATOPOM
I') BO3BHUKHOBEHHE KOMMYHUKAIIMOHHBIX OaphepoB
11. K 0CHOBHBIM MAHMIYJIITHBHBIM TEXHHKAM NCHXHYECKOI0 BO3/elCTBHSA B /1eJI0BOM
00IIIEHNH OTHOCSITCH TeXHUKH:
a) yOexxIeHHs
0) 3anyTbIBaHUA, “J10:KHOT0 BOBJIEYEHHUSI”, CKPbITOT0 NPHUHYK/ICHUSI
B) pacIoJIOKEHUS
I') HEHPO-JIMHIBUCTUYECKOE IIPOrpaMMUPOBaHUE
12. K 0co0bIM TeXHMKAM NaCCHBHOIi 3a1IMThl, OPUEHTHPOBAHHBIM HA OTPaKeHH e
MAHMIYJISITHBHOIO BO3/1eliCTBHS, OTHOCSTCS:
a) BICTpaMBaHUE MAPTHEPOM — a/IPECATOM CMBICIIOBBIX M CEMAaHTUYECKUX 0apbepoB C
MaHUIYJISITOPOM
0) AucTaHIMPOBaHUE MAapTHEPaA — aJpecara OT MapTHepa-MaHUIYJIATOpa
B) BapuaHT 0.
I') BApMAHTHI a U 0.
13. K OTKpPBITBIM BONPOCAM B 1€10BOii KOMMYHUKALMH OTHOCSTCS:
a) "HpOPMalLMOHHbIE
0) puTopuueckue
B) aJbTEpHATHUBHBIE
I') aHAJIUTUYECKUE
14. K npu3HakaM, KOTOpbIe CBHAETEJIbCTBYIOT 0 HATUYMH MAHUIYJISIHH B /1€JI0BOM
00IIeHUH, OTHOCATCS:
a) HEKOHI'PYPHTHOCTh KOMMYHHUKATUBHBIX COOOIIEHUI MaHUMYNATOpa +
0) cTpyKTypHasi KOMIIOHOBKA JIUCKYPCOB HH(GOpMaIMH, HE peJIeBaHTHAs MX
coJiepKaTeIbHOM 3HAYMMOCTH ISl PELICHUs 1eT0BOM MpoOIemMbl +
B) BapUaHT a.
I') BapUaHTHI a U 0.
15. K cpeacrBaM HeBepOaIbHOM KOMMYHMKALIMM He OTHOCSITCS:
a) TaKeTUKa
0) mpokceMHuKa,



B) KMHECHKA
T) AMJIAKTHKA
16. Kunecnueckumu cpeicTBaMu HeBepOAJIbHOI0 O0LIEHUS] BBICTYNAIOT:
a) 1mo3a,MUMHKA
0) pykonosxarue
B) NOKAIIUTMBAHUE
r) TeMOp rojoca
17. JIOruKko-cMbICJI0BOEe MAHUITYJIUPOBaHKe HH(pOpMAaLUell B 1eJI0BOM O0IeHUN
npeajiaraer:
a) COKPBITHE BAXKHBIX CMBICIIOBBIX JUCKYPCOB MH(POPMAIIHH
0) yrauBanue nH(popManuu
B) J03UpOBaHUE MHPOPMAITTH
r) mepenavya nHpoOpMaIuu
18. MaHunyasiTUBHAS CTPATerus B 1eJI0BOM OOLIIEHUH PeaIn3yeTcsl KaK:
a) COBOKYITHOCTb MIOBEIEHYECKUX JEHCTBUM apecaTa MaHUITYJISILIUU
0) cucTtemMa COBMECTHBIX MOBEIECHUYECKHUX JCHCTBHIA IEIOBBIX MAPTHEPOB, UMEIONIAs LIEBI0
KOMIIPOMHUCCHOE pelIeHUE JCIIOBOM TPOOITIEMBI
B) CHCTEMA MCUXOTEXHUYECKUX NMPUEMOB M JIeliCTBHI, 0TPAaKAIOIIAs 10JITOBPEeMEeHHbIE
HeJId MAHUIYJISITOPa
I')COBOKYITHOCTh TICXOJIOTUYECKUX TEXHHUK
19. MunieHu MAHUTYJISITABHOTO BO3/1elCTBUS — ITO:
a) CTPYKTYPHbIE YPOBHHU IICUXUKU MAHUITYJIATOPA
0) JIoKa/IbHbIE MICUXUYECKHe CTPYKTYPhI NapTHepa-ajJpecara, HA KOTOpble
HANPaBJIeHO MAHUIYJ/ISITHBHOE BO3/elicTBHE
B) OOBEKTHI, BKIIFOUCHHBIC B JICTIOBYIO CUTYAIIHIO
I')CyOBbEKTbI, BKJIIOYCHBIE B IEJIOBYIO CUTYAIIUIO
20. HeBep06ajibHBIMU CPeICTBAMHU OOIIEHUSI SIBJISIIOTCSI:
a) pyKoIo)kaTue, MOX0/IKa, B3I +
0) Tenedon
B) DJIEKTPOHHAs MOYTa
T) peub
21. TlepcoHanbHAs AMCTAHLMS B MpoIlecce OOIIeHUS:
a) Ceoime 350cm
0) 50 — 120cm
B) 120 — 350cMm
r)100-120 c™m
22. Mlo6ynuTeabHasi HHGpopMAaIus B 1€JI0BOi KOMMYHUKAIIMU PeaTu3yeTcs B BU/IE:
a) NpochLObI, MPUKAa3a, NPU3bIBa
0) Mo3HaBaTEIHLHOTO COOOIIECHHMS
B) DJIEKTPOHHOM MOYTHI
T) yOoexaeHus
23. Ilpuem HANIPABJIEHHOT'0 KPUTHYECKOT0 CJYLIAHUSA 11€1eC000Pa3HO UCMOIb30BATh B
J€eJIOBbIX CHTYalUsIX, CBA3AHHBIX C:
a) 00CyX/IeHHEeM KaKuX-T1M00 MHHOBAIMOHHBIX TPOEKTOB
0) AMCKYCCHOHHBIM 00CY:KIeHUEeM MPodJieM
B) BBICTYIIIUBAHUEM KaJI00 KIUEHTOB
r)nedaramMu
24. TIpokceMHUYeCKMMH XapaKTePUCTUKAMH HeBePOAILHOr0 001IeHUs SIBJISIOTCS:
a) TIOXJIOTIHIBAHKE T10 CITUHE
0) MUMHUKaA
B) IMCTAHIMS MeAKAY 00IAI0IMMUCSH, YIoJ1 001IeHusl IAPTHEPOB
) TeMOp ronoca



25. IIpocoanyecKUMH cpeICTBAMHU HeBepOATbHOI0 00IIEHNS BHICTYAIOT:
a) TUCTAHIIUS MEXTY OOIIAIOIIUMHUCS
0) MHTOHALMSA, TPOMKOCTh I'0JI0Ca
B) )KECTBI
rMHUMHKA
26. K TexHHMKaM MaJIOro pa3roBopa, NpuMeHsIeMOro B /1eJ10BOi KOMMYHHMKAIUH,
OTHOCSITCS:
a) UHTEPECHBI, yBJIEKaTeNbHbII paccKas, MO3UTUBHBIE KOHCTATALIUU COOBITHI WK (PAKTOB,
MHTEPECYIOIIMNX MapTHEpa
0) HUTUPOBAHUE BHICKA3bIBAHMI MTAPTHEPA O €r0 YBICUCHUSIX, XOOOU, BBICKa3bIBAHUS —
CCBUIKH C TIPUSATHBIMH aCCOLMAIMSIMHU JJIsl TApTHEPA
B) BapUAHTHI a
') BapUaHTHI a U 0.
27.  MaHunyJSITUBHbIE TEXHOJIOTUH 1€J0BOr0 001eHUsI — ITO TaKue
TeXHOJIOTHH, B KOTOPbIX He MPUCYTCTBYIOT:
a) MCUXOTEXHUYECKHUE TPUEMbl MAHUITYIUPOBAHUS, TEXHUKHU PACIOJIOKEHUS U YOS KICHUS
10 OTHOILIEHHIO K MAPTHEPY — ajpecary BO3ICHCTBHS
0) OTKpPBITOE MPUHYXK/IEHUE TTapTHEPA K KAKUM — TMO0 MOBEICHYECKUM JICHCTBUSM
B) CKPBITOE NCUXO0JIOTHYeCKoe Bo3/IelicTBHE HA /1eJI0BOT0 MapTHepa
') BApUaHTHI a U O
28. O0menue — 3TO:
a) mpotiecc nepeaayd nHGOPMaIUU, IPOIECC YCTAHOBICHHUS KOHTAKTOB MEXK/1Y JIFOIbMU
0) nporecc GOPMHUPOBAHUS U PA3BUTHUS TUIHOCTH
B) BapuaHT 0
r) BApDMAHTBI 2 U 0
29. BolaejuTe NPUHIUIL, HA KOTOPOM He MOKeT ObITh OCHOBAHO /1eJ10BOe 00LIeHHe:
a) YBOKUTEIbHOCTh
0) arou3m
B) J00POKEIATEIHHOCTD
T) SMOaTHs
30. MHoron1aHoBblii mpouece yCTAHOBJIEHUS U PAa3BUTHSI KOHTAKTOB MEXKIY
JI0AbMH — 3TO Mpolecc:
a) o0IeHus
0) MOHNUMAaHUSA
B) BOCIIPUSITHS
T)yOeKIeHHS
31. Yest0BeK, KOTOPBIii 00LIYHO BeCbMAa AKTHBEH, MPEANOYUTAET HATH K pa3peiieHuIo
KOH(JIMKTa CBOUM OIpe/ieJIeHHbIM IyTeM, HCOJIb3Ysl CTH/Ib:
a) MPUCTIOCOOJICHUST
0) KOHKYpeHUIHH
B) KOMIIpOMHCCa
I')COTPYIHUYECTBA
32. IIpsamoe 1esioBoe 00LIeHHE XapaAKTePU3yeTCs:
a) OTBETHBIMHU PEAKLUSIMHU COOECETHUKOB
0) oOmIeHreM B TIpeiesiaX BUIMMOCTH
B) HEMOCPeACTBEHHBIM peuyeBbIM KOHTAKTOM
T)IIPUKA3aMH U PACTIOPSHKEHUSIMHU
33. Bo MHOTHUX cjIy4asix, HMHIK — 3TO Pe3yJIbTaT YMeJI0il OpHEeHTAllMd B KOHKPETHOMH
CUTYallUH, 2 MMEHHO NNPAaBUJILHOI0 BbIOOPA CBOCH:
a) Mo/1eJId MOBeIeHUs
0) 3aMHTEPECOBAHHOCTH B OTHOUICHMSIX C IPYTUMU
B) CIIOCOOHOCTH K OOIIIEHUIO



34.

35.

36

37.

38.

39.

40.

41.

42.

43.

I)CNOCOOHOCTH K YOeKIeHUI0

AKIIEHT B MOATBEPKIAIOIIUX BOMPOCAX JAeJIAKT HAa:

a) HanOoJee CIOXKHOM mpobieme

0) BHOBb BO3HHKIIIMX BOIIPOCAX

B) TOM, YTO CBSI3bIBa€eT NAPTHEPOB

I')OCHOBHBIX MOMEHTaX

IIpu aBTOPUTAPHOM CTHJIE BeJIeHUS COBEIIAHUS PYKOBOIMTEb:
a) JIOITyCKaeT BO3PAKCHUS

0) yBepeHHO /1ep:KUT Opa3/bl NPaBJIeHUs!

B)yIIpaBJIsieT KOJUIETHAILHO
T') UILET NOAJIEPKKY CPEIu KOJUIEeT
. Xopomasi penyrainusi OusHecMeHa 0asupyercsi, B IepBYI0 ouepeb, HA

npogeccuoHaIM3Me U:
a) BEXKJIMBOCTH
0) npuBIIEKATEIILBHOM UMHUJIKE
B) /1€J1I0BO#i 00513aTeJILHOCTH
I')1€JI0BON KOMMYHUKAIIHT
Hean ¢gopManbHOro nNpuemMa B HavaJjie ePeroBopoB:
a) co31aTh aTMocdepy B3aMMONOHUMAHHUS
0) BBICKA3aTh TOUKY 3PEHHS CBOEH CTOPOHBI
B) BBICIIYIIATh TOUKY 3PEHUS ITAPTHEPOB
T)IIPUHATH TOYKY 3pEHUS TAPTHEPOB
B nes10B0ii 3THKE 0CO3HAHNE HEBO3MOKHOCTH HeMe/IJIEHHOT0 MPeo101eHusl
€J1200CTH MAapPTHEPA, €ro HeJA0CTATKOB — 3TO MPOsIBJIeHHE MPUHIUINA:
a) CO3HATEILHOCTH
0) MOCTENEHHOCTH
B) TEPIIUMOCTH
')o100peHus
KoMMyHUKATHBHasI CTOPOHA O0IIEHHS:
a) B3aMMOIIOHMMAaHUE YYaCTHUKOB OOLIeHHUs
0) o0OMeH uHpopManMel MeKIY JHIbBMHU
B) OpraHM3anys B3auMOJICHCTBUS MEXTY JIIOIbMU
r)IOHUMaHue UHPOpMaLUU
Crparerusi MArKoro nNoJaxo/a K neperoBopam cocTOUT B TOM, YTOObI:
a) n30eratb KOH(PPOHTALUHN
0) n3zberaTb JUUHBIX OCKOPOJICHUN
B) MATKO, HO HEYKJIOHHO OTCTAaUBaTh CBOIO ITO3UITHIO
I')UCIOJIB30BATh JTUOEPAIbHBIN CTHIIb
TepMuH «3THK2» BBeJI:
a) Cokpat
0) Apucroresn +
B) JleMokpuT
r) Hunepon
IToBTOpeHue cobeceTHNKOM Ballero BONPoca — 3TO BONMPOCHI:
a) O/IHOMOJIIOCHbIE
0) puTopuueckue
B) 3€pKaJIbHbIE
I')TOKIECTBEHHbIE
ITHKA — 3T0 puitocoPpckas AUCHUIIIMHA, U3yYaKOLIas:
a) pa3BUTHE YEJIOBEYECKOT0 00IEeCTBa
0) BHYTPEHHIOIO TIPUPOY YEIOBEKA
B) MOpaJib M HPABCTBEHHOCTH
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47.

48.

49.

50.

51.

52.

53.

I')MaHEepy MOBEACHHUS

Bunenue ceds riiazamm napTHepa no o0meHno — 3TO:

a) pedaexkcust

0) oTuyXKIeHUE

B) HJICHTU(DUKAIIHS

I')OTOK/IECTBIICHUE

Coopy cBenennii mo npodaeMe nNeperoBOPoOB CIOCOOCTBYIOT BONIPOCHI:

a) OZHOIIOJIFOCHBIE

0) uH(opManHOHHBIE

B) JIJIsl OpUEHTAIINH

T) 1IeJIEBbIC

IMIATHA — ITO MOCTUKEHHE IMOIMOHATBHOI0 COCTOSIHUS YeJIoBeKa B hopMe:
a) pa3MbILLICHUN

0) B3aUMOJCHCTBUSA

B) cONepe:KMBaHUS

I')COYYBCTBHSI

JleioBasi ’THKA NMpeACTABJIsIET CO00ii:

a) TMYHOE TIOBEJICHUE YeIOBeKa

0) COBOKYNMHOCTH NPUHIUIIOB MOBEAEHHS JTI0/1ei

B) JIEJIOBbIE OTHOILICHUS IPETPUHUMATEICH

r)npodeccuoHalbHOE MOBECHUE

AJIbTepHATHBHBbIE BONPOCHI MPEIOCTABJISIOT He 0oJiee ... BADUAHTOB BbIOOpA:
a) nATu

0) nByx

B) Tpex

I')BOCHBMH

Teopusi peun, HCKYCCTBO PeYH H OPAaTOPCKOE MACTEPCTBO — 00/1aCTH 3HAHMIA,
KOTOpbIe 0XBATHIBAET NMOHSTHE:

a) UHTPOBEpCUs

0) puTopuKa

B) JINHI'BUCTHKA

I')3KCTpaBepcus

TepMUH «KOMMYHHKAIUS MPeKIe BCEero ynorpedasieTcsi B CMbIce:

a) cienu¢uyeckoii HopMbl B3aUMO/IeiiCTBH JII0/Ieil B TPY/10BOii 1eSITeIbHOCTH
0) XO35IICTBEHHBIX COOPYKEHUI

B) TPAHCIIOPTHON MH(PACTPYKTYPHI

I')UH(QOPMAIIMIOHHOTO B3aUMOJIEHCTBUS

YucroTa pedn XxapakTepu3yercsi HaJIMYHeM (MM OTCYTCTBHEM) TAKHX 3JIEMEHTOB,

KaK:

a) aOpU3MBI

0) ByJIbrapu3mMbl
B) DIIUTETHI
I')HEOJIOTM3MBI

Yucrora peyn xapakTepu3yercs HAJIN4YMeM (WM OTCYTCTBHEM) TAKHX 3JIEMEHTOB,

KakK:

a) SMUTU3MBbI

0) HEOJIOTU3MBI
B)a(opu3Mbl

I') BApBApPU3MbI

Yucrora pevyn XxapakTepusyercsi HAJIMYHeM (MM OTCYTCTBHEM) TAKHMX 3JIEMEHTOB,

KaK:
a) SIUTU3MBbI
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60.

61.

62.

0) AKaproHU3Mbl
B) ahOpHU3MBbI
I')HEOJIOTU3MBbI
54. TlpumepoM MHUCHMEHHOI0 KOHe KaK sI3bIKA CPeHEBEKOBOI HAYKH ABJISIETCS:
a) QaHTJIMHUCKUHN SI3BIK
0) HEMEIIKU SI3BIK
B) JIAThIHb
)$paHIy3CKUN S3BIK
55. Mogaeab, koTopasi TpakTyeT 3P (eKT Bo3aelcTBUA MAPKETHHIOBBIX
KOMMYHHUKAIMA ¢ TOUYKH 3peHusi Tpex (a3 OTHOIEHHH MOTPeOUuTeIsl K MPOAYKTY,
Ha3bIBAETCS MOJEJIbIO:
a) MPOCTOT0 BOCIIPOU3BO/ICTBA
0) «nepapxuu 3¢pdexToB»
B) peasin3aruu
I')CUHEPTUU
56. Pa3pyuienue koMMyHuKkauuii Bunep nazpas:
a) JHTponuei
0) aHTpoTIHEH
B) UHTPONHEN
r)yTonuen
57. JIoboe BepOasibHOE U HeBepOaIbHOE 001IeHHe KAK MUHUMYM /IBYX JIIO/1ei
Ha3bIBAIOT:
a) I1ajJIoroM
0) TpaHCaKIUsIMU
B) TPAHCAKTAMHU
T)TpaH3aKIHUSIMH
58. CoBOKYNHOCTH HOPM JIUTEPATYPHOI'0 MPOM3HOLIIEHUSI HA3BIBAIOT:
a) opdorpadueit
0) CHHOHUMOM
B) opodnueit
I')CUHTAaKCHCOM
A3bikoBOe 0popMIIeHNE MBIC/TH 0€3 ee BICKAa3bIBAHHUA HA3BIBAKT TAKOH peublo:
a) npsiMoit
0) BHyTpeHHe
B) Hapy>KHOI
I')KOCBEHHOM
PeanbHo cyuiecTByOmas 1eJ10Basi NPAKTHKA BO BCeM MHOT000pa3uu 1eJ10BbIX OTHOIIEHU
U B3aHMOCBS3€H:
a) 00BbeKT HAYKH
0) mpenMeT HayKH
B) JI€JI0BOE OOIIEHHE
I') HET BEpHOro OTBETA
N3ydenne couuaabHO-TICUX0JI0THYECKHX, HEHHOCTHBIX H OPTraHU3aIHOHHO-TeXHHYECKUX
npoodJiem 001eHNs JII0/1ell B IPo¢ecCHOHATBHOM M NPeINPUHUMATEIbCKOH JesITeJIbHOCTH:
a) OOBEKT HayKu
0) mpeaMeT HAyKHu
B) JeJI0BOE OOIIeHne
I') HET BEpHOT'O OTBETA
Hayka «...» cBsi3aHa Tak:Ke ¢ JKOHOMHYECKMMH, MOJTUTHYECKUMHU, MPABOBBIMH
TeOpPUSIMH, KOTOPbIe 000ralalT ee coAepPKaTeJbHYI0 00/1aCTh M MO3BOJISIOT BHIIBUTH
0COOEHHOCTH /1eJI0BOT0 001IeHHsI B IKOHOMHUYECKO, OJUTHYECKOIi U NPaBOBO
NAesITeIbHOCTH:
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65.

66.

67.

68.

69.

70.

71

a) OOBEKT HAyKH
0) mpeaMeT HayKH
B) /eJ10BO€ O0lleHune
I) HET BEpHOIO OTBETA
OCHOBHBIM CPeICTBOM IOCTPOEHHUSI TEOPHH /1eJI0BOT0 O0IeHHsI SIBJISIIOTCS |
a) O0OBEKTHI HAYKH
0) npeaMeTsl HAyKH
B) MeTOAbI HAYKHU
I) HET BEPHOI'O OTBETA
Cnoco0cTBYeT NOCTOAHHOMY BU3YaJIbHOMY KOHTAKTY, CBOOOHOM KEeCTUKYJIALMEH 1
HaOoneHueM 3a Heil. Camast 3¢ dexTHBHASA NO3ULUS B /1€JI0BOM O0LIICHUM:
a) yrJjoBasi O3UIHs
0) He3aBUCHMAas TTO3UITHUS
B) KOHKYpHUPYIOIIE — OOOpOHUTETbHAS
I) KoollepaTUBHAas
IIpumenuMa TOJBKO 1Jis1 OBICTPOIr0 KOPOTKOI0 Pa3roBopa:
a) yrjaoBasi MO3ULIUS
0) He3aBUCUMAs MTO3HIIHS
B) KOHKYPHPYIOLIE — 000POHUTEIbHAS
r) KoolepaTHUBHAs
IIpumeHsieTcsi B TOM ciliy4yae, KOI/a MapTHePbI 3aHATHI HA/I pellleHHeM OHOM 3a1a4u:
a) YrJioBas MO3UIMS
0) He3aBUCHMAs MMO3UIIHS
B) KOHKYpHUPYIOIIE — 000pOHUTENIbHAS
I) KoomepaTHBHasi
[IpumeHsieTcsi B MOMEHT OTCYTCTBHS MeK/Iy MAapTHEPAMM HHTepeca B pellIeHHH KaKoi—
Ju0o0 3a1a4um:
a) YrJioBas MO3UIMS
0) He3aBUCHMAsI MO3UIUA
B) KOHKYpHUpYIOIE — 000pOHUTENbHAS
r) KoollepaTHUBHAas
Kanan, koTopbsIM 4e10BeK Jy4ie Bcero BOCHpHHUMAaeT HHPOPMALMIO U3 OKPY/KAIOLIETro
mupa. OTéop nHGpoOpMaLUM NPONCXOAUT MO CPEACTBAM CJIEAYIOIIUX KAHAJIOB: BU3YaJbHOIO
KaHaJ1a, ayIHATbHOI0 KAHAJA U KHHECTeTHYeCKOro KaHaJja:
a) BU3YaJIbHBII
0) Bemywmii
B) ayJuaJIbHbII
I') KHHECTEeTHUYECKUil
BHewHsisi 1 BHyTpeHHsI HHGOPMALKS NPEACTABISIOT c000il KOMIIEKC 3pUTEIbHBIX
o0pa3oB:
a) BHU3YyaJbHbIN
6) Bemymmi
B) ayaUabHBIN
I) KHHECTETUYECKHUU
BHemHsisi ¥ BHyTpeHHsIs HH(poOpManus NPeICTABIAIOT C000i1 KOMILJIEKC 3BYKOB:
a) BU3YaJIbHBII
0) Bemymmii
B) ayAHAJbHbIN
I) KUHECTEeTHYECKH
. BHemIHssi 1 BHYTPeHHsIs1 MH(pOpMaLus NPeJCTABIAIT C000H KOMILJIEKC OLYIeHU I
(BKYCOBBIX, 0CA3aTeJIbHbBIX, 000HATEJIbHbIX U T.J1.):
a) BU3YaJIbHBII



0) Bemymmi
B) ayaUaJbHBIN
I') KHHeCTeTHYeCKHuii
72. OTHolIEeHHe MeKIY Cy0ObeKTaMH COIHAIBLHOI0 B3auMO/IeiiCTBHSI, KOTOpoe
XapakTepu3yeTcsl UX MPOTHBOOOPCTBOM HA OCHOBE IPOTHBONOJIOKHO HANIPABJIEHHbBIX
MOTHBOB (IIOTPeOHOCTE, HHTEPECOB, 1eJieil, H1ea0B, yOe:KIeHul) UK CyKIeHuil
(MHeHMH, B3IUI/10B, OLICHOK U T. I1.):
a) KOH(IUKT
0) npoTuBOpeuHe
B) CTOJIKHOBEHHE
I') BCE OTBEThI BEPHBI
73. JlesiTeIbHOCTD, CBSI3AHHASI C MIPOJABHKEHHUEM TOBAPOB M YCJIYTI OT IPOM3BOAUTEJIS K
NnoTpeduTeIIo:
a) YyCIyTH
0) MapKeTHHI
B) IPOU3BOJCTBO
I) JIOTMCTHKA
74. ’Kenaemoe noJioxkeHue KOMIIAHUM, MAPKH, TOBapPa, KOTOPOE MOKHO I0CTHYb
CKOOPAMHUPOBAHHBIMHU YCHJIUSIMU BCeX COTPYAHUKOB KOMIIAHUM B 00Jiee MM MeHee
onpe/eJeHHbINH NPOMEKYTOK BpeMeHM:
a) LeJIb MapKETUHTA
0) mpeaMeT MapKeTHHTa
B) OOBEKT MapKeTHHIa
I) 3ajJa4a MapKeTHUHIa
75. JlelicTBy101IHe M IOTEHIHATbHbIE PHIHOYHbIE AT€HTHI: POU3BOIUTE/IH, IPOAABIbI,
NOCTABIIMKH, NOCPEIHUKH, NIAPTHEPHI H KOHKYPEHThI:
a) IeJib MapKeTHHIa
0) mpeaMeT MapKeTHUHTa
B) Cy0ObeKT MapKeTHHIa
r) 3ajJa4a MapKeTHHIa
76. Bce TO, M3 4ero CKJIaJAbIBaeTCs U HA YTO HAMPABJIeHA MAPKETHHIOBasl 1eATeJIbLHOCTh
npeanpusTus (HyK1bl, IOTPEOHOCTH, 3aNIPOCHI, TOBAPBI, CICJIKH, PbIHKH H T.IL.):
a) IeJb MapKeTHHIra
0) mpexMeT MapKeTHHIa
B) 00BEKT MapKeTHHIa
I) 3ajJa4a MapKeTHHIa
77. DT0 ouryleHNE YeI0BEKOM HEXBATKH 4ero-inoo:
a) TMOTPeOHOCTH
0) HyxIna
B) 3ampoc
r) CIpoc
78. JT10 HY:K1a, NPUHABLIASA clielUHUecKyI0 (POPMY B COOTBETCTBHH € KYJIbTYPHbIM
YPOBHEM M JIMYHOCTHIO HHANBHU/A:
a) MoOTpedHOCTH
0) HyxXIa
B) 3ampoc
r) CIpoc
79. OT0 NOTPeOGHOCTH, MOAKPeNJIEHHAS MOKYNATEIbHOI ClIOCOOHOCTDIO:
a) TOTpeOHOCTh
0) HyxIa
B) 3ampoc
r) copoc
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85.
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88.

ITO OCHOBOIOJIATAI0LIME MOJI0KEHHs, 00CTOATEIbCTBA, TPeOOBaHNS, KOTOPbIE JIekKaT B
OCHOBE MAPKEeTHHIA H PACKPbIBAIOT €0 CYLHOCTh:

a) 1eJb MapKETHHIa

0) mpeaMeT MapKeTHHTa

B) NPUHUMIbI MAPKETUHIA

I) 3ajJa4a MapKeTHUHIa
IMocTosiHHO M3y4YaeTcsl BCEMH JOCTYIIHBIMU CPeCTBAMHU, IPOrHO3MPYeETCsl pa3BUTHE:

a) KIHUEHTypa

0) PBIHOK

B) KOHKYpPEHTHI

r) cOBITOBBIE CETU
Ba3a JaHHBIX KJIHEHTOB CO/IEP:KUT MOJIHYI0 M AKTYAJIbHYI0 HH(OPMALUIO:

a) KJIHMeHTypa

0) pPBIHOK

B) KOHKYpPEHTBI

r) COBITOBBIC CETH
AKTHBHO M IUIAHOBO U3Y4Yal0TCS BCEMU JOCTYNMHBIMU MeTOAaMM (aHAJIM3 peKJIaMbl,
KJIMEHTYPBI, «3aCIaHHbIID> KJIMeHT U T.1.). Beaercs nocbe:

a) KJIMEHTYypa

0) pBIHOK

B) KOHKYPEHTBI

r) CcOBITOBBIC CETH
AKTHBHO MILYTCSl IOCPeIHUKHU B PerHOHAX U Pa3BUBAIOTCS Pa3Hble (pOPMBI:

a) KIHEHTypa

0) pbBIHOK

B) KOHKYPEHTBHI

r) cOBITOBbIE CeTH
AKTHBHO HIIYTCcsl (JOPMBI OIIATHI, THOKO YYUTHIBAIOIIHME 0COOCHHOCTH KJIUEHTYPbI H
TeKYIIYIO H NepCNeKTHBHYI0 (PUHAHCOBO— IKOHOMHUYECKYIO CHTYallMI0O HA PhIHKE U B
camoi pupme:

a) COTPYAHHYECTBO CO CIIY>KOOM cHaOKeHUs U (PUHAHCOBOM CITY>KObI

6) ¢opMbI onIaTHI 3aKA30B KJIMEHTYPOIi

B) OIUIaTa TPy/Aa COTPYAHUKOB CBSI3aHHBIX CO COBITOM

I') cTaTyc Nojpa3JesieHuil MapKeTHHIa U cObITa
Ha nocrosinHoii ocHoBe. CoBMecTHBbIN NOUCK HanboJiee 3(pPeKTUBHBIX pellieHHii Ha
pbiHke. 'mOkoe BappupoBaHue 1e0NTOPCKOH M KPEINTOPCKOM 3210/ 2KEeHHOCTBIO:

a) COTPYAHHMYECTBO CO CJYxk00ii cHaOKeHUs U PUHAHCOBOM CJIYKOBI

0) ¢opMBbI OTUIATHI 3aKa30B KITUEHTYPOH

B) OIUIaTa TPy/Aa COTPYAHUKOB CBSI3aHHBIX CO COBITOM

I') cTaTyc Nojpa3JesieHuil MapKeTHHIa U cObITa
CujibHO NPUBS3aHA K peaibHBIM 00beMaM cObITa, MOKA3aTeJsIM COXPAHEHUs U
paclIMpeHust KJIMEHTYPbI:

a) COTPYAHHYECTBO CO CIIY>KOOM cHaOKeHUs U (PUHAHCOBOM CITY>KObI

6) Qop™mbl omIaTHl 3aKa30B KIMEHTYPOI

B) OILIATa TPYAA COTPYIAHHMKOB CBSI3aHHBIX CO COLITOM

I') cTaTyc Nojpa3aesieHNil MapKeTHHTa U cObITa
AKTHBHOE POTHO3MPOBaHUE CObITA, 00bEMOB U ACCOPTUMEHTA NPOU3BOACTBA.
CoBeplieHCTBOBAHHME TEXHOJIOTHHM M TOBapa WAeT ¢ y4eTOM TPeGOBaAHMII MAPKeTHHIa, KaK
NMPOBOIHNUKA MHEHHSs MOTpeduTEJIsI:

a) COTPYJHHYECTBO CO CIy:KOOH CHaOKeHus U PUHAHCOBOM CITYKOBI

0) (dopmBbI OTUTIATHI 3aKA30B KIIMEHTYPOU

B) OIUIaTa TPy/Aa COTPYAHUKOB CBSI3aHHBIX CO COBITOM



89.

90.

91.

92.

93.

94.

95.

96.

) B3aMMOOTHOLIEHHE MPOU3BOJACTBA U COBITA

3aKOHBbI COBpPEMEHHOI1 1eJI0BOIl PUTOPUKH He NPeINUChIBAIOT:

a)
0)

B)
r)

yUYeT TaKuX 0COOEHHOCTEH COOeCeTHUKA, KaK €r0 COIMAIBHBIN CTaTyC,
00pa3oBaTeNbHbIi, KYJIbTYPHO-PEUEBOIN YPOBEHb, 0COOCHHOCTH €T0 JTUYHOCTH
OpPUEHTUPOBAHUE MMAPTHEPA B XOJIC JICTOBBIX MIEPETOBOPOB 110 MPUHUMAEM PEIICHHUSIM
yepes pe3toMUpPOBaHHE

BO3/Iep:KaHNe OT MOXBAJ U KOMILJIUMEHTOB B ajipec co0eceTHUKA

coOnronenue npaBui 3(GHEKTUBHON peueBOl KOMMYHUKALIUU

Co0J110/1eH1e 1€J10BOT0 U Pe4eBOro 3THKETA, POJIeBOr0 aMILIya, y4eT HAIIHOHAJIbHBIX U
KYJbTYPHBIX TPAAUIHIl KOMMYHHKAHTOB B /1eJIOBOM O0IIIEHUM CBH/IeTeIbCTBYET 0 ero...

a)
0)
B)
r)

JEMOKPAaTUIHOCTH
TUOEPaTbHOCTH
perjJaMeHTHPOBAHHOCTH
BCE OTBETHI BEPHBI

®opma /1e10BOr0 001IeHH S, IJISI KOTOPOH XapaKTePHbI CTOJIKHOBEHHS] MHEHUHH,
Pa3HOIJIACUA M0 KAKOMY-JIH00 BONIPOCY, 00pL0a, MPU KOTOPOl KasKaasi U3 CTOPOH
OTCTAUBAET CBOIO TOUKY 3PEeHUsl, Ha3bIBaeTcs 1eJ0BOM_.

a)
0)
B)
r)

MOJIEMHKOH
CUTyaluHen
BCTpeUen
JIUCKyCCUEN

IlapTHep, onepupywomuii NyraHoil nHpoOpManMed U NOJTYUCTHHAMM, UCIIOJIb3YeT:

a)
0)
B)
r)

METOJI IUCKpEAUTAUU ITapTHEPA
METOJI OTCPOUYKHU

MeTO/1 BBeJIeHHs B 320.1y:KIeHue
METO/1 aneUISIIIHN

Omuodka «CJIUIIKOM MHOIO JOKa3bIBACTCH» ABJIACTCH OIIHMOKOM MO OTHOLIEHHUIO K:

a)
0)
B)
r)

apryMeHTaluu
TE3UCY
JIEMOHCTpAIUU
areJIsIInu

ApryMeHTAUMs ¢ IOMOIIBLIO (PAKTOB, HM(PPOBBLIX IPUMEPOB M CBeeHU M, ABJISIOIIUXCS
OCHOBOJ 10Ka3aTe/IbCTBA COOCTBEHHOM MO3UIIMH MJIH ONIPOBEPKEHUs JOBOAOB NNAPpTHEPA,
Ha3bIBACTCH. ..

a)
0)
B)
r)

METOJIOM «KYCKOB)
METOJIOM IIPOTHUBOPEYUS
(pyHZAMEHTAJIBHBIM METO0M
METOJIOM UTHOPUPOBAHUS

KeMm 0b121 BEepBbIe BBEICH TEPMHH «3THKa»:

a) [uueponom
0) Apxumenom
B) ApHcTOTe/1eM
r) Coxkparom

OpueHTanus HA COBEePIIEHCTBOBAHUE OTHOLIEHHI B TPY/A0BOM KOJLJIEKTHBE, HA pa3BUTHE
KOJUICKTMBHBIX (JOpM OpraHM3anmyu U CTUMYJIMPOBAHHME TPYAAa — 3TO OCHOBHBIE
HallpaBJIeHUS:

a)
0)
B)
r)

pa3BUTHUS TPYAOBOTO KOJIJIEKTHUBA

NOBBIICHUS 3(PPEKTUBHOCTU TpyAa paOOTHUKOB
B3aMMO/JICHCTBUS MIPU AETOBOM OOILICHUU
yIpaBJIeHYeCKOil 1esiTeIbHOCTH



97. KoMMyHHUKaTUBHasl CTOPOHA O0LIEHUS — ITO

a)
0)
B)
r)

B3aMMOIIOHUMAHHEC YYaCTHHUKOB O6III€HI/I$[
BOCIPUATHE yYaCTHUKAMH OOIIEHUs APYT Apyra
o0MeH uHGopManmnein Mexay JHOIbMU
OopraHu3anusa B3ﬁHMOZ[€I71CTBI/ISI MCKAY JIIOAbMU

98. OcHOBHBIE HPABCTBEHHbIE TPEOOBAHUS K YIIPABJIEHYECKOI eSITeTbHOCTH U JINYHOCTH
pyKoBoauTes copMyJHMPOBAHBI B

a)
0)
B)
r)

MOpAaJbHBIX KOJeKcaX
YIPaBJICHYECKUX PEKOMCHIAIHSIX
JOJKHOCTHBIX HMHCTPYKITHSIX
TpeOOBaHUAX K TTOA00PY NEpCOHasIa

99. IlepuenTHBHOI CTOPOHOI O0IIEHUSI SIBJISIETCSH

a)
0)
B)
r)

BOCHPHUSTHE APYT APyra mapTHepaMM Mo 00IIeHUI0
o0MeH nHpOopMaIel MEXTy ydaCTHUKaMU OOIIEHUS
B3aMMOBIIUSTHUE JIPYT HA IPYTra YIaCTHUKOB OOIICHUS
B3aUMO/ICHCTBHE YYACTHUKOB OOIICHHS

100. Kakue KOMIOHEHTHI BKJIIOYAET B ce0sl KYJIbTYpa /1€JI0BOT0 O0IEHHS:

a)
0)
B)
r)

CoNoOARWNE

[ N
WN RO

14.

15.
16.
17.
18.
19.

20.

21.

BCE OTBEThI BEPHbI
CITY)KCOHBIN STHKET
TEXHHKY JICJIOBOTO OOIICHHUS
ITHKY JICJIOBOTO OOIICHHUS

Bonpocsl k 3a4eTy ¢ OLIEHKOM
OO011eHre Kak Mpolecc yCTAaHOBJICHUS U Pa3BUTHSI KOHTAKTOB MEXKY JIFOJIbMHU.
Bunbr o0menus. BzanMocBsi3aHHBIE CTOPOHBI OOIIICHUSI.
[Tcuxonoruyeckue U HPAaBCTBEHHBIE YCTAHOBKHU B OOIICHUH.
OMOIMOHAIbHAS KYJIbTYpa JAEI0BOrO YEJIOBEKA.
PeueBas nearenbHOCTh U 3()(PEKTUBHOCTH PeYEBON KOMMYHHUKALIUH.
JlenoBoe o01IeHNE KaK BUJT MEXIMYHOCTHOTO 001eHus. Buabl 1e10Boro oOmeHus.
PedeBoii THKET B 1€7I0BOM OOIICHHH.
Koudnukte! B nenoom obmennu. I1ytu ux paspeuieHus.
JInnepcTtBo 1 pykoBoacTBO. CTHIM PYKOBOJCTBA.

. MeTonbl yrpaBiIeHYECKOro BO31EUCTBUS.

. OCOOEHHOCTH HAIMOHAIILHOTO JIEJIOBOTO OOIICHMUS.

. MoTtuBamms co3HaHus ¥ MOBEJICHUSA B JICJTOBOM JKU3HH.

. Kynbtypa nenoBoro o01ieHus Kak BBICOKUN YPOBEHb YMEHHsSI O0IIATHCS B AETOBOM

MHpE.

OcHoBHbIe (HYHKITUN PYKOBOJAIICH nesTenbHoCTH. [Icuxomorndyeckue mpoOaemMbl
PYKOBOJICTBA.

Tunonorust KOHQJIUKTOB B JEIOBOM OOIIIEHUH.

DTHYECKUE MPUHIIUITBI 1 HOPMBI B JICJIOBOM OOIIIEHUH.

Henosoi atuker. [IpuBercTBUE, PEICTABIEHUE.

Buemnuii 00JIMK J1€JI0BOr0 Yea0BeKa. SHAYEHNE BHEITHEr0 00IMKa B JIEJIOBOM OOIICHUH.
IloaroroBka u mpoBeAEHUE NEPETOBOPOB. TakTUUECKHE NPUEMBI U TICUXOJIOTUYECKUE
aCIIEKThI IEPETOBOPOB.

Tunsl KOHGIUKTHBIX JTHYHOCTEH B 1e10BOM Mupe. CTpaTerus moBeaeHus B
KOH()JIMKTHOM CUTYyaIUH.

Kynbrypa obuienus B 1enoBoi chepe.



22. TloBenenue B HehopMalibHOI 0OCTAHOBKE B IMEPETOBOPHOM IPOIIECCE.

23. Pe4eBoil 3THKET U €ro MECTO B JICIOBOM OOIIEHUU U B COBPEMEHHON KOMMYHUKAaTUBHOM
JeSITEIbHOCTH YEJIOBEKA B IIEJIOM.

24. KpuTHKa 1 KOMIDTUMEHTBI B JIEJIOBOM KOMMYHUKAIUH.

25. Baxueiinme 3TUKeTHBIE (OPMYIIBI 1 0COOCHHOCTH MX yNoTpeOieHus (MIPUBETCTBUE,
npeJICTaBJICHNE, IPUEMBI, IEPErOBOPHI, Pa3rOBOP IO TeNe(HOHY H T. I1.).

26. I[TonroToBka U MpoBeIEHUE MTPE3CHTALHH.

27. HarioHalTbHBIC M ICUXOJIOTUYECKHE 0OCOOEHHOCTH KYJIBTYPHI JCIIOBBIX TIEPErOBOPOB B
pasHbIX peruo”ax P®d.

28. Heymenue cirymarh Kak OCHOBHasI MpuyrHa HEA((HEKTUBHOTO JIETIOBOTO OOIICHUSI.
TunuaHbie OMIMOKH CITYIIIAHMS.

29. lenoBas sxeHurHa. OCOOCHHOCTH MMUJKA, MBIIUICHUS U TOBEIICHHUS.

30. Ctpecc B A€70BOM OOIIEHUH U IYTH €r0 MPEOJ0JICHHUS.

31. TepiuMOCTh, YBOXKEHHUE K JICIIOBBIM MTApTHEPAM, BHUMAHHE K UX TPAJIHUIIUAM B 00bIYasiM
KaK cjlaraeMble ycriexa JeJIOBBIX MEPEeroBOPOB.

32. OTHOLICHKE JICTIOBOTO YEIIOBEKa K caMOMy ce0e KaK IMOKa3aTellb JINYHOH KyJIbTYpBI.

33. [loHsiTHE TUKH AETOBOTO OOLICHHUS.

34. Onpenenenue, CTPYKTypa U CpeicTBa OOLICHUS.

35. Ctum oOmmieHus.

36. Buzbl 1 GOpMBI JCIIOBOTO OOIIICHHMS.

37. JlenoBas Gecena kKak OCHOBHAs popMa JICTIOBOTO OOIIECHUSI.

38. [leperoBopsl Kak BUJI JCTOBOTO OOIIICHHMS.

39. [lonsiTue «HEeBepOanpHOE o0mmeHuey. Crnenndrka uCoIbp30BaHUs HEBEPOATbHBIX
CpeCTB OOIICHUSI.

40. TpeboBaHuUs K peueBOMY OOJIMKY MEHEIDKEPA.

Kontponupyemsie komnerenmun: YK-3,I1K-1.
Kputepun ouenku:

«OTJIMYHO» CTAaBUTCS B Cllydae, KOIJa TEOPETUUYECKOE COAEPKaHUE Kypca OCBOCHO
MOJIHOCTBIO, 0€3 MPOo0esIoB, HEOOXOAUMBIE MPAKTUYECKNE HABBIKU pa0OThI C OCBOEHHBIM
MaTepuaioM chOpMHUPOBaHbI, BCE MPEAYCMOTPEHHBIE TPOrPaMMOil 00ydeHHs yueOHbIe 3a/1aHus
BBINOJIHEHBI, CTYJICHT JIETKO OPUEHTUPYETCsI B IPOHACHHOM MaTepHae, JIEMOHCTPUpPYET
CHOCOOHOCTh K aHAJTUTUYECKOH IEATETbHOCTH U CAMOCTOSTENIbHOCTh MBIIIJICHHUS.

«Xopomio» CTaBHUTCS B CIy4ae, KOT/Ia TEOPETHIECKOE CO/IepKaHue Kypca OCBOCHO TOTHOCTHIO,
6e3 MpoOesIoB HEKOTOPbIE MPAKTUUYECKHE HAaBBIKK Pa0OThI ¢ OCBOEHHBIM MaTepHaJIOM
c(OopMHPOBaHbI HEAOCTATOUHO, BCE MPEAYCMOTPEHHBIE MPOrpaMMoi O0ydeHus ydyeOHbIe
3aJJaHMsl BBIMIOJIHEHBI, CTYJIEHT XOPOLIO BOCIIPOM3BOANUT U3yUEHHBIH MaTepuall, HO 3aTpyHseTCs
NPOBECTU CPAaBHUTENbHBIN aHAIN3, JaTh CAMOCTOSTENIbHYIO OLIEHKY TOMY WJIM HHOMY SIBJICHUIO.

«YI[OB.]'IQTBOPI/ITGIIBHO» CTAaBUTCA B CJIydac, KOrJa TCOPECTHICCKOC COACPIKAHUC KypCa
OCBOCHO YaCTHYHO, HCKOTOPBIC ITPAKTUICCKUC HABBIKU pa60TBI HC C(I)OpMI/IpOBaHBI, MHOTHUC
npeaAyCMOTPCHHBIC nporpaMMoﬁ o6yquI/1;1 y‘-IC6HBIe 3aaHus HC BBIIIOJHCHBI, 1100 KauecTBO
BBITIOJTHCHHA HCKOTOPBIX U3 HUX OICHCHO YU CJIIOM 6a.m1013, OIU3KUM K MHWHHUMAJIBHOMY.

«Heyn0B1€TBOPUTEIBLHO» CTAaBUTCS B CIIydae, KOIa TEOPETUUECKOE COAEPKaHUE Kypca He
OCBOEHO, HEOOXOIMMBbIE MTPAKTHUYECKHE HABBIKK PpabOThl He CPOPMUPOBAHBI, BCE BHITIOJIHEHHBIE
y4eOHbI€ 3aJJaHMsl CoJlepKaT rpyOble OMIMOKH, JONOIHUTENbHAs CAaMOCTOSATENIbHAS paboTa Hajl
MaTepuaioM Kypca He MpUBEIET K KaKOMY-TTHO0 3HaYMMOMY MOBBIIIEHUIO KauecTBa
BBITMIOJTHEHUS Y4€OHBIX 3aJJaHHM.



JUCT PETUCTPAIIMA U3MEHEHUI

/a

Coneprxkanrie U3MEHEHUS

V3MeHEeHHBIE TyHKTBI

Pemenue Yuebno-
METOJUYECKOTO COBETA







