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1. HACHOPT ®OHJIA OHEHOYHbIX CPEACTB
10 JUCUUIUINHE « ITHKA JICJIOBOTO OOIICHUS»

OneHouHbIE CpEJCTBAa COCTaBISAIOTCA B COOTBETCTBMM € pabodell IporpaMmoi
JUCIUIUIMHBL U MPEACTaBISIOT CO00M COBOKYIHOCTh KOHTPOJIbHO-U3MEPUTEIBHBIX MaTepUaioB
(TumoBbie 3amauM (3aaHMs), KOHTPOJBHBIC PAOOTHI, TECTHl W Jp.), MPEIHASHAYCHHBIX IS
U3MEPEHUS YPOBHS JOCTHKEHUS 00y4YaIOUIMMHUCS YCTAaHOBJICHHBIX Pe3y/IbTaTOB O0yUEHUSI.

OueHOYHBIE CpPEACTBA  MCHOJB3YIOTCS TpPU  MPOBEACHUHM  TEKYIIETO  KOHTPOJIA
yCIIeBAaEMOCTH M MPOMEKYTOYHON aTTeCTallUu.

Tabnuna 1 - [Iepedyenp komneTeHIHA, (HOPMUPYEMBIX B IIPOLIECCE OCBOCHUS TUCIUTUIMHBI

Koa xomMnerenuun

HaumeHnoBaHue pe3ysibTaTa 00y4eHus

VK-3- Criocoben
OCYIIECTBIISTH
COLIMaILHOE
B3aUMOJICHCTBUE U
peaM30BHIBATH CBOIO
pOIb B KOMaH/IE

VYK-3.1. 3HaeT MeTo1bl OpraHu3aluu U
PYKOBOZCTBa pabOTO KOMAaH/IbI, TPUHIIUTIBI
KOMAaHJTHOW CTPaTeTryuy ISl TOCTHKCHUS
IIOCTaBJICHHOM IICIIH.

YK-3.2. YMeer opranu3oBbIBaTh U
PYKOBOIHUTH pabOTOM KOMaH/IbI, BEIpAOATHIBAS
KOMaHJHYIO CTPATErHIo AJIsl JOCTHKCHHUS
IIOCTaBJICHHOM IICIIH.

VYK-3.3. Bianeer HaBbIKaMU OpraHU3alluy U
PYKOBOJICTBa pabOTOW KOMAaH/IBI,
BbIpa0aThiBass KOMaHAHYIO CTPATETHIO IS
JOCTHIKEHHS TTOCTABIICHHOM IICIH.

[1K-1- Cniocoben
OpraHu30BaTh
paboty
CTPYKTYPHOTO
HOJpa3/iesIeHus,
o0ecneunThb
pa3paboTKy
JIOJKHOCTHBIX
UHCTPYKIUU
COTPY/IHHUKOB,
TpeboBaHUit
npodecCuOHATIbHON
ATUKH, TPEIOKEHHUH
o
COBEPILIEHCTBOBAHUIO
CHCTEMBI MOTHBAITHH
COTPYAHUKOB

[TK-1.1. 3HaeT OCHOBBI OpraHU3aUU PadOTHI CTPYKTYPHOTO
1oJipa3/iesIeHus], MPUHIUIBI [10100pa IITaTHOTO NepCoHaNIa
CTPYKTYPHOTO MOpa3/ieJIeHHs, OCHOBbI HAJIOTOBOTO,
OI0/DKETHOTO M TPYIOBOTO 3aKOHOAaTeNnbcTBa Poccuiickoit
denepanuu.

[TIK-1.2. Ymeer obecnieunTsb pa3pabOTKy AOTKHOCTHBIX
WHCTPYKIUN COTPYIHUKOB, TpeOoBaHUM NpodeccrHoHaIbHON
ATUKH, TIPEJIOKEHUHN IO COBEPIIICHCTBOBAHUIO CUCTEMBI
MOTHUBALIUHA COTPYJHUKOB.

[TIK-1.3. Bnaneet HaBblkamMu pa3pabOTKH PETJIAMEHTOB,
OTIPEAENAIONINX paboTy CTPYKTYPHOTO TOpa3AeiieHus,
HaBBIKAMH OLIEHKU YPOBHS MPOPECCUOHATBHON KBATH(UKAIIIT
COTPYAHUKOB CTPYKTYPHOI'O MOAPA3ACICHHUS.

KoneunsimMn peE3yiIbTaTaMM OCBOCHHA JUCHUILIMHBI ABJIAKOTCA C(l)OpMI/IpOBaHHBIe

KOTHUTHBHBIE IECKPUIITOPBI «3HATBY, «YMETBY, «BIJIAJIETh», PACIIUCAHHBIE IO OTAEIBHBIM
KoMneTeHIHsIM. PopMUpOBaHUE AECKPUIITOPOB MPOUCXOAUT B TEUEHHE BCET'O CEMECTpa
IO ATaraM B paMKaX KOHTaKTHOW paboThl, BKIIOYAIOLIEH pa3InyHble BUIbI 3aHATHIA U
CaMOCTOSITENIbHOM pabOThI, C MPUMEHEHUEM PA3INYHBIX POPM U METO/I0B O0yUEHUSI.



2. IEPEYEHb OLIEHOYHbIX CPEJICTB'

Tabnua 2
No | HaumenoBanue | XapakTepHUCTHKA OLICHOYHOTO CPEJICTBA [IpencraBnenue oneHoyHoro cpeactsa B POC
OLICHOYHOT'O
CpeJCTBa
1 | Keiic-3ananue [IpoGiemHoe 3a1aHne, B KOTOPOM 00YYaroIeMycsl MpeAiaraloT OCMBICIHTD PealibHyl0 | 3aJaHus IS Kekc-3a1aun

po(hecCHOHaATbHO-OPUEHTUPOBAHHYIO CUTYAIINIO, HEOOXOAUMYIO JJIsl PEIICHUS
JAHHOW POOJIEMBI.

2 | Ompoc CpencTBO KOHTPOJIS YyCBOCHHUSI y4eOHOTO MaTepHaia TeMBI, pa3jiena Win pa3aesioB Bompocsr o Temam/pazenaM JUCIHILTAHBI
JTMCLUUIUTMHBI, OPTaHU30BaHHOE KaK yueOHOe 3aHATHE B BUE COOECEeI0BaHUS
npernoaBaTess ¢ 00yJarOIUMHUCS.

3 | Tect CpencTBo, MO3BOJISIONIEE OLIEHUTh YPOBEHb 3HaHUH 00y4aroierocs myTeM BeIoopa TecToBbIe 3a1aHUSA
UM OAHOI'0 U3 HECKOJIbKUX BAPHUAHTOB OTBCTOB Ha MHOCTaBJICHHBIN BOIIPOC. Bo3moxHo
HCIIOJIb30BAHUEC TCCTOBBIX BOIIPOCOB, MPEAYCMATPUBAIOIIINX BBOJ 06y’-laI-OHII/IMCH
KOPOTKOI'O 1 OTHO3HAYHOI'0 OTBCTA HA IOCTaBJICHHBIHN BOIPOC.

4 | [lenoBas urpa CoBMecTHas JeSITeIbHOCTD TPYIIIBI 00YYAIOIIUXCS U MTPEToIaBaTeNs 1Mo/ Marepuansl 1€I10BON UTPBI
yIpaBJIeHHEM NPENoaBaTes ¢ IebI0 pelIeHus yUeOHbIX U MPOPECCHOHATBHO-
OPHEHTUPOBAHHBIX 33/1a4 MTyTEM UTPOBOT0 MOJICTHMPOBAHUS peallbHOW POOIeMHON
cutyauuu. [1o3BossieT olleHNBaTh YMEHNE aHAJIM3UPOBATh U PEIaTh TUIIUYHbBIE
npodeccroHaIbHbIE 3aJa4H.

[IpakTuueckoe 3amanne MpakTUYeCKO HANIPAaBIEHHOCTH, B KOTOPOM 00YyYaromieMycs mpeaiararoT [IpakTrueckue 3ananus
3aJlaHue 00IyMaTh ¥ PUBECTH PEIICHNE PEeaJTbHON CUTYAIH

IIpusedennwiii nepeuernb OYeHOUHbIX CPEeOCmE NPU HEOOXOOUMOCMU MOdCem ObIMb OONOIHEH.

1 o o
YKa3blBalOTCA OLLeHOYHbIe CPeACcTBa, MPUMEHAEMbIE B XO4e peaansaumm pa6oqu nporpammbl JaHHOU ANUCUNNNUHDI.




3. OIMMCAHUE IOKA3ATEJIEA U KPUTEPUEB OLIEHUBAHUA KOMIIETEHIIUA

OreHUBaHUE PE3yJIbTATOB OOYUYEHUS 10 JUCIMILIMHE DTHKA JICJIOBOTO OOIICHUS OCYIIECTBIISCTCS B COOTBETCTBUH ¢ [10JIOXKEHHEM O TEeKYIIeM
KOHTPOJIE YCIIEBAEMOCTH U MPOMEKYTOYHON aTTECTAUN O0YUAIOITUXCS.

[TpemycMOTPEHBI CISAYIONME BUABI KOHTPOJISA: TEKYIIUH KOHTPOJb (OCYIIECTBICHUE KOHTPOJSA BCEX BHUIOB ayJUTOPHOW M BHEAYIUTOPHOU
JEeSTEILHOCTH 00YYalOIIerocs ¢ MebI0 MOMydyeHUsl TIEPBUYHON WH(OPMAITUK O XOJ€ YCBOCHUS OTIEIBHBIX JIEMEHTOB COJCPKAHUS IUCIUIUIMHBI) U
MIPOMEXKYTOYHAs aTTeCcTalus (OLIEHUBAETCS YPOBCHb M KAUECTBO IMOATOTOBKH 110 JUCIUILIMHE B LIEJIOM).

[Tokasarenu u KpUTEpUH OTICHUBAHMS KOMITETEHITNH, (OPMUPYEMBIX B IPOIIECCE OCBOCHUS JAaHHOW JUCIUILIIMHBI, OIMCAHBI B Ta0I. 3.
Tab6uia 3.




3aHﬂmﬁ2,

Kon YpoBeHb HNuaukatopsl Bux  y4eOHBIX KonTponupyembie OreHOYHBIE CpEJICTBa, Kpurepuu orieHnBanus
KOMIICT OCBOCHUA JOCTHIXCHUA pa60TI)I, q)OpMBI U MCTOIBI | pa3aciibl n TEMbI | UCIIOJIB3YCMBIC 1A PE3YyJIbTAaTOB O6y‘{eHI/I$I
CHIIMU KOMIICTCHIIN KOMIICTCHIIUN 06y‘IeHI/I$[, CHOC06CTBy}OHII/Ie ILI/ICHI/IHJII/IHI)I4 OLICHKU YPOBHHA
(hopMHPOBaHUIO M PA3BUTHIO c(hopMHUPOBAHHOCTH
KOMHCTCHHI/Iﬁ KOMIICTCHIIU
IK-1 3HaeT
Henocraroun | /7K-1.3-1. Jlexunonnsie 3ansatus, B | Tema 1. [Ipeamer, Ormpoc, noknan, | He swaem, aubo we
bIil ypoBeHb | Hegocrarouno | Tom YHUCIIE | IIEJIM U 33/1a4d Kypca | MPaKTUYECKOe 3aJaHue, | umeem YemKoco
Orenka 3Ha€T  OCHOBBI | MHTEPAKTUBHBIC  JICKIIHMH, | «DTHKA JECIOBOTO Kelic-3a/laHue, JIeNIOBasl | npedCcmasieHus 06
«HE3a4YTCHOY», | OpTaHM3alluU MPAKTUYECKUE 3aHATHSA, B | OOLICHUS urpa, TeCT OCHOBaX OpraHU3aluH
«HEY/IOBIETB | pabOThI ToM umciae pabora B | Tema 2. ObmeHue Kak paboTBl  CTPYKTYPHOTO
OPUTEIBHO» | CTPYKTYPHOTO MaJIbIX rpynmnax, | COlMaIbHO- oApa3aeiIeHuUs,
MOJIPA3/ICIICHUs, | CAMOCTOSATEIbHAS padoTa | TICHXOJIOTHYECKAs MIPUHITATIBI noxbopa
TIPUHITATIBI KaTeropus MTAaTHOTO  TIEpcoHaja
noabdopa Tewma 3. lenosas CTPYKTYPHOTO
ITaTHOTO Oecema Kak BH]I MoApa3AesICHNsI, OCHOBBI
repcoHasa JIEJIOBOTO OOIIIEHUS HaJIOTOBOTO,
CTPYKTYpPHOTO Tewma 4. UckyccTBO OI0KETHOTO u
noApa3aesieHus, MEXKJIMYHOCTHOTO TPYIOBOTO
OCHOBBI oOmeHus 3aKOHOJIaTeIbCTBA
HaJIOTOBOTO, Tema 5. Poccuiickoit ®enepanun
OIODKETHOTO U [Tcuxonoruyeckue
TPYIOBOTO 0COOEHHOCTH PadOTHI
3aKOHOJIaTEJIbCT B IpyMIe U KOMaHe
Ba Poccuiickoit Tema 6. DTHKa
denepanuu JIEIIOBOTO OOIIIEHUS
bazoBkri IIK-1. 3-1 Jlexkunonusle 3amsatus, B | Tema 7. JlenoBbie Ormpoc, TOKJaMa, | 3Haem 6 obwux uepmax
YPOBEHb Ha 0a30BOM | TOM YHCIe | IEPETOBOPBI: NPAKTHYECKOE 3aJIaHUE, | OCHOBBI  OpraHu3aluu

% NeKUMOHHble 3aHATUS, npaKTUYecKue 3aHATUA, NabopaTopHble 3aHATUA, camoCToATeNbHanA paborTa...
*> HeoB6X0AMMO YKa3aTb aKTUBHbIE M MHTEPAKTUBHbIE METOAbI 06YYeHMUs (HanpUMep, HTEPAKTUBHAA NeKLys, paboTa B MasibIX rpynnax, METOAbl MO3rOBOTO WTYPMA U T.4.),
cnocobcTayoLLIME Pa3BUTUIO Y 06YYaOLLMXCA HaBbIKOB KOMaHAHOM PaboTbl, MEXIUYHOCTHON KOMMYHUKALMKM, MPUHATUA PELUEHMI, NTMAEPCKUX KauecTs.

* HaumeHoBaHwe Tembl (pasaena) 6eperca U3 paboyeil NPOrPaMMbl AUCLUMIMHDI.
> OLEHOYHOE CPEACTBO AOMKHO BbIBUPATLCSA C YYETOM 3anIaHUPOBaHHbIX PE3y/IbTaToB OCBOEHUA AUCLMMIUHDI, HANPUMEp:
«3HaTb» — cobecefoBaHUE, KONNOKBUYM, TECT...
«YMeTb», «Bnafetb» — UHAMBUAYANbHbIN AW TPYNNOBOM NPOEKT, Kec-3aAaya, AenoBas (posesasn)

urpa, noptdonuo...




OrneHka,
«3a4TEHOY,
«YIOBJIETBOP
HATEJIBHO)

YpPOBHE  3HaeT
OCHOBBI
OpraHu3aIHH
paboThI
CTPYKTYPHOTO
noApa3aesieHus,
TIPUHITATIBI
noabdopa
IITATHOI'O
repcoHasa
CTPYKTYpPHOTO
MoApa3aesieHus,
OCHOBBI
HAaJIOI'OBOTO,
OIOKETHOTO |
TPYIOBOTO
3aKOHOJIATEIIbCT
Ba Poccuiickoi
Denepannun

MHTEPAKTUBHBIE  JIEKIIUH,
[IPAaKTUYECKUE 3aHATHUSA, B
TOM uucie pabora B
MaJIbIX rpymnmax,
caMmocCTosiITeNIbHas paboTa

Cpennuit
YpOBEHB
Ouenka
«3a4TEHOY,
«XOpOIIIO»

TIK-1. 3-1

Ha CcpenHeM
YpOBHE  3HaeT
OCHOBBI
OpraHu3aIiH
paboThI
CTPYKTYPHOI'O
MOJIpa3IeIICHus,
IIPHUHIIHIIBI
noxbopa
ITaTHOT O
nepcoHasna

CTPYKTYpPHOTO
NI0/Ipa3JeIICHNUs,

JIeKITMOHHBIE 3aHATHS, B
TOM qucie
WHTEPAKTHUBHBIE  JICKIIHH,
NPAaKTUYECKHE 3aHATUs, B
TOM 4uciae pabota B
MaJIbIX rpymnmnax,
camocTosITeNbHas paboTa

IIOJIrOTOBKA U
IIPOBEICHUE

Tema 8. KonduukTe B
JICIIOBOM OOIIEHUH

Tema 9.
HanmnonanbpHbIe
0CO0EHHOCTH

JIEJI0BOTr0 OOIIEHUS
Tema 10. MoTuBanus

CO3HaHHA U

MOBEJEHUS B JIEJIOBOI

KHU3HU

Kelc-3ajaHme,
urpa, TecT

JIeJIoBas

paboTBl  CTPYKTYPHOTO
MOJpa3/IeJICHUs,
MIPUHIIUIIBI
IITAaTHOTO
CTPYKTYPHOTO
MOJpa3/IeJICHUs], OCHOBBI
HaJ0Tr0BOTO,
OIOIKETHOTO 31
TPYZIOBOT'O
3aKOHOJATEIILCTBA
Poccuiickoit deneparuu

noabdopa
nepcoHasia

Ormpoc,

JIOKJIa,

IIPAKTUYCCKOC 3aJlaHHC,

Kelc-3aanme,
urpa, TeCT

JCJI0Bas

Xopowo npedcmasnsem

cebe OCHOBBI
OpraHu3alu paboThl
CTPYKTYPHOTO

MOIpa3 IeIICHUs,
MPUHIUIIBL noxdopa
MITATHOTO  IepCcoHaa
CTPYKTYPHOTO

MO/Ipa3/IeJIeHNsl, OCHOBbI
HaJIOr0BOTO,
OIOHKETHOTO u
TPYZAOBOIO
3aKOHOJATEIbCTBA
Poccutiickoi @enepanuun




OCHOBBI

HaJIOTOBOTO,
OIO/KETHOTO |
TPYJIOBOTO
3aKOHOJATEJIbCT
Ba Poccuiickoi
denepanuu
Bricokuii 1IK-1. 3-1 JlekumoHHbBIE 3aHATHS, B Ormpoc, JOKJIan, | Jemoncmpupyem
yYpOBEHb Ha BBICOKOM | TOM YHCIIe NpPaKTUYeCKOe 3a/aHue, | 21yboKoe NnoHUMaHue
Onenka YpPOBHE  3HAET | UHTEPAKTUBHBIC  JICKIIUH, Kelic-3a/1anme, JIeJIoBas | OCHOB OpraHu3aIuu
«3aUTEHOY, OCHOBBI MPAaKTHYCCKUE 3aHATHUS, B Urpa, TeCT paboTel  CTPYKTYpHOTO
«OTJIIMIHO) OpraHu3aIuu TOM 4ucie pabota B Mopa3iesieHus,
paboThl MaJIbIX rpynmnax, MIPUHITATIBI noaodopa
CTPYKTYPHOTO camocTosITeNbHast paboTa IITaTHOI'O nepcoHana
MoApa3aciICHuUs, CTPYKTYpPHOTO
TIPUHIIHAITBI MOApa3AesIeHUsI, OCHOBBI
noadopa HaJIOTOBOTO,
IITATHOTO OIOI>KETHOTO u
repcoHasa TPYZIOBOTO
CTPYKTYPHOTO 3aKOHOJATEJILCTBA
[OJpa3IelICHHs, Poccuiickoit ®enepanuun
OCHOBBI
HaJIOTOBOTO,
OIOPKETHOTO U
TPYZIOBOTO
3aKOHOJATEJIbCT
Ba Poccuiickoit
denepanun
YmMmeer
Henocraroun | I[7K-1.Y-2 Jlexumonnsie 3ansatus, B | Tema 1. IIpeamer, Ompoc, noknan, | He ymeem obecrieunThb
bIil ypoBeHb | Hepocratouno TOM quclie | eNH U 33Ja4i Kypca | IpakTU4ecKoe 3aJaHue, | pa3paboTKy
Orenka yMeeT WHTEPAKTUBHBIC  JIEKIHH, | «DTHUKA JIEJTOBOTO Kelc-3aafgre, JeJioBas | JOKHOCTHBIX
«HE3auTEeHO», | 00ECIeYUTh MIPAKTUYECKHE 3aHATHUS, B | OOLIECHUS) Wrpa, TecT WHCTPYKIUHI




«HEYJOBJIETB | pa3paboTKy ToM uucie pabora B | Tema 2. OOuieHue Kak COTPY/IHUKOB,
OpPHUTEIBHO» | JIOJKHOCTHBIX MaJIbIX rpymnmnax, | COuUaIbHO- TpeGoBaHU
MHCTPYKLIUH caMmocTosiTeNbHast padoTa | ICUXOJIOrHYecKast npodeccuoHaIbHON
COTPY/IHHUKOB, Kareropus STHUKH, MPEATIOKESHUHN 110
TpeboBaHUI Tema 3. JlenoBas COBEPIICHCTBOBAHUIO
npodeccuonanb Oecena Kak BH CUCTEeMBl ~ MOTHBAIIMH
HOM ITHUKH, JIeJI0BOTO OOILEHUs COTPY/HUKOB.
MIPEAIOKEHU N Tema 4. UckyccTBO
o MEXJIMYHOCTHOTO
COBEpUIEHCTBOB oO1eHus
QHUIO CHUCTEMBI Tema 5.
MOTHBAIUH [Icuxonoruueckue
COTPY/IHUKOB 0Cc00EHHOCTH paboThI
bazoBbrii IIK-1.Y-2 JleKIMOHHBIE 3aHATHS, B | B TPYNIIC U KOMaH/E Ormpoc, noknan, | Cnocoben na 6azosom
YPOBEHb Ha 0a30BOM | TOM gucie | Tema 6. OTuka NPaKTUYECKOe 3a/aHue, | yposHe obecneuynThb
OneHnxka, YPOBHE  YMEET | HHTCpaKTHBHbIC JICKIIUH, | J€JI0BOr0 OOIEHHUs Kelc-3ajaHne, JeNoBas | pa3paboTKy
«3aYTEHOY, obecreunThb MpakTU4eckue 3aHsATus, B | Tema 7. JlenoBble Urpa, TeCT JOTDKHOCTHBIX
«yZIOBJIETBOp | pa3paboOTKy TOM 4YHCle paboTa B | IEPErOBOPBLI: WHCTPYKIAN
UTEIBHO» JOJPKHOCTHBIX MaJIbIX rpymnmnax, | HOArOTOBKA U COTPY/IHUKOB,
MHCTPYKIUHI camocTosITeNbHasl paboTa | IPOBEIECHUE TpeOoBaHUI
COTPYAHUKOB, Tema 8. KonauxTs! B npodeccuoHaTbLHON
TpeboBaHuUM JIEJIOBOM OOILIEHUN ATUKH, MPEATIOKEHUH 110
npogeccuoHalb Tema 9. COBEPILIECHCTBOBAHMIO
HOM ITHKH, HanmonaneHele CHCTEMBl ~ MOTHUBAINH
MPEUI0KEHU I 0COOEHHOCTH COTPY/IHUKOB.
1o JIEJIOBOTO O0ILEeHUs
COBEpLIEHCTBOB Tema 10. MoTtusanus
aHUIO CHUCTEMBI CO3HaHUS
MOTHBAIIUU MIOBE/ICHHUS B JIEJIOBOM
COTPY/IHUKOB KHU3HHA
Cpennuii IIK-1. V-2 JIeKuMOHHbBIE 3aHATHS, B Omnpoc, noknan, | CnocobeH Ha cpeaHeMm
YpOBEHb Ha CpEIHEM | TOM quclie MIPAKTUYECKOE 3aJ[aHue, | YpOBHE o0ecneunThb
Onenka YPOBHE  yMEET | HHTEPAKTUBHbIE JIEKIIUH, Kelic-3a1aHne, JesoBas | pa3paboTKy




«3a4TEHOY, obecneunThb [IPAKTUYECKUE 3aHATUSA, B urpa, TecT JIOJKHOCTHBIX
«XOpOouIo» pa3paboTKy TOM 4yHciae pabota B MHCTPYKLUHN
JOJDKHOCTHBIX MaJlbIX rpynnax, COTPYJHHKOB,
MHCTPYKIUHI caMmocTosiTenbHast pabora TpeOoBaHU
COTPYJHHKOB, npodeccuoHaAIbHON
TpeOoBaHUi 9TUKH, IIPEITIOKEHUN 110
npogeccuoHalb COBEPLICHCTBOBAHUIO
HO ITHKH, CUCTEMBI MOTHBAIUU
IIPETI0KEHU I COTPYJHHUKOB.
1o
COBEpLICHCTBOB
AQHUIO CUCTEMBI
MOTHBALUH
COTPY/IHUKOB
Bricokuii 1IK-1. V-2 JlekUMOHHBIE 3aHATHS, B Ompoc, noknan, | Chopmuposannoe
YpOBEHb Ha BBICOKOM | TOM 4yuCIIe IIPAKTHYECKOE 3aJaHUe, | YMeHue o0ecneunThb
Onenka YPOBHE  yMEET | HHTEPAaKTUBHbIE  JIEKLUH, Keiic-3a1aHne, JenoBas | pa3paboTKy
«3a4TEHOY, o0ecrneunThb MIPAKTUYECKUE 3aHATHUSA, B urpa, Tect JTOJIKHOCTHBIX
«OTJINYHO» pa3paboTKy TOM uyucie pabora B MHCTPYKLUHN
JOJKHOCTHBIX MaJbIX rpynnax, COTPYJIHHUKOB,
MHCTPYKLUN caMmocTosiTeNbHas paboTa TpeOoBaHUI
COTPYJHUKOB, npodeccuoHanbHOM
TpeGoBaHU 9TUKH, TIPEITIOKEHUN 110
npogeccuoHalb COBEPIIICHCTBOBAHUIO
HOI JTHKH, CUCTEMBI MOTHBALUU
MPEAIOKEHU I COTPYJHHUKOB.
1o
COBEPILIECHCTBOB
aHUIO0 CHUCTEMBI
MOTHBAIIHI
COTPYAHHUKOB
Bnaneer
Henocraroun ‘ I1K-1. B-3 ‘ JlekuoHHbIE 3aHATHS, B ‘ Tewma 1. I[Ipeamer, ‘ Omnpoc, noknan, | He enadeem HaBbIKAMU




bIll YPOBEHB
Ouenka
«HE3aUTEHOY,
«HEYJIOBJICTB
OPHUTEIILHO

HenocraTouno
BJIaJICET
HaBBIKAMH
pa3paboTku
PErjIaMeHTOB,
OTIPEACTISIOIUX
pabory
CTPYKTYpPHOTO
MOIpa3 IeIICHuUs,
HaBBIKAMH
OLICHKU YpPOBHS
npodeccnoHab
HOH
KBaTH(DUKAITIH
COTPY/ZIHUKOB
CTPYKTYpPHOTO
MO/Ipa3IeIeHUs

TOM qpcIe
HUHTCPAKTUBHLIC JICKIIHH,
NPaKTUYECKHE 3aHATHS, B
TOM 4yHciae pabota B
MaJIbIX rpymmnax,
caMmocTosiTenbHast pabora

bazosBrrit
YPOBEHb
OreHka,
«3aUTEHOY,
«YIOBJIETBOP
HATEILHOY

I1K-1. B-3

Ha 6a30BOM
YpOBHE BIIaJEET
HaBBIKAMHU
pa3paboTku
periIaMeHToB,
OTIPEIEIISIOIINX
paboty
CTPYKTYpPHOTO
M0JIpa3/ieNeHus,
HaBBIKaMHU
OLIEHKU YpPOBHS
npogeccuoHalb
HOU
KBaJIM(pUKALMU
COTPY/IHUKOB

JIeKITMOHHBIE 3aHATHS, B
TOM qucie
WHTEPAKTHUBHBIE  JICKIIHH,
NPAaKTUYECKHE 3aHsATUS, B
TOM 4uciae pabota B
MaJIbIX rpymnmnax,
camocTosITeNnbHas paboTa

LIeTU ¥ 33]]a49M Kypca
«DTHKA JEJI0BOr0
0oO0ILIEeHUS»

Tema 2. O0meHne Kax
COLMAILHO-
IICHXOJOTHYECKast
KaTeropust

Tema 3. JlenoBas
Oecela Kak BUJ
JIEJIOBOTO OOIICHUS
Tewma 4. UckyccTBO
MEKJIMYHOCTHOTO
0oO0LIeHUS

Tema 5.
IIcuxomoruyeckue
0co0eHHOCTH paboTHI
B IpyMIe U KOMaHe
Tema 6. DTuka
JIETIOBOT'O OOIICHUS
Tema 7. JlenoBeie
MIEPETOBOPHI:
IMOJIrOTOBKA H
MIpOBEICHUE

Tema 8. Kondaukrs! B
JIEJIOBOM OOIICHUN
Tema 9.
HanmonanpHele
0COOCHHOCTU
JIETIOBOT'O OOIICHUS
Tema 10. MoTusanms
CO3HAHMA U
HOBEACHUS B JIEJIOBOU
JKM3HU

MPAKTHYECKOE 3aJlaHueE,
Kelc-3aanre, JelioBas
urpa, TeCT

pa3paboTKu
pErIaMeHTOoB,
OTIPENIENIAIONUX PadoTy
CTPYKTYpPHOTO
MOJIpa3IeIeHus,
HaBBIKAMU
YPOBHS
npodeccHoHATLHOM
KBaTM(UKAITUH
COTPYIHUKOB
CTPYKTYPHOTO
MOIpa3/ICIICHUS.

OLCHKHU

Ormpoc, JIOKJIa,
MPAKTHUYECKOE 3aJIaHUeE,
Kelc-3aiagre, JeiioBas
urpa, TecT

Ha 0a3o0BOM
HaBBIKAMU

Bianeer
YpOBHE
pa3paboTKu
pErIaMeHToB,
ompeeNsaomux padboTy
CTPYKTYpPHOTO
MOJIpa3IeeHus,
HaBBIKAMHU
YPOBHSA
npodeccuoHaNbHOMI
KBaJIM(pUKAITIH
COTPY/IHUKOB

CTPYKTYPHOTO
MoApa3AesICHHUs.

OIICHKHU




CTPYKTYpPHOTO

TIO/Ipa3 ICIICHUS
Cpenuuit [IK-1. B-3 JIeKIMOHHBIE 3aHATHS, B Omnpoc, nokJazn, | Xopouwio snaoeem
YpOBEHB Ha CpeIHEM | TOM qyucie MPAKTUYIECKOE 3aJaHue, | Hagblkamu Pa3pabOTKu
OrieHka YPOBHE BIIAJICET | MHTEPAKTUBHBIC  JICKIIUH, Kelic-3aJ]aHne, J1eJI0Basl | PErJIaMeHTOB,
«3a4TEHOY, HaBBIKAMU MPAKTUYECKUE 3aHATHUS, B urpa, TecT OTIpEACTSAIOMUX padboTy
«XOPOIIO» pa3paboTKu TOM 4ucie pabota B CTPYKTYPHOTO
PETIaMEeHTOB, MaJIbIX rpynmnax, MOIpa3IeIICHUS,
OTPEIEAIONINX | CAMOCTOsATEIbHAs padoTa HaBBIKAMH OILIEHKH
paboty YPOBHSA
CTPYKTYpPHOTO po¢eCCHOHATBHON
[0/Ipa3IesICHus, KB (PUKAITAN
HaBBIKAMH COTPYJIHUKOB
OIICHKH YpPOBHS CTPYKTYpPHOTO
npodeccuoHalb MOoApa3ACIICHHUS.
HOM
KBaJTU(pUKAITIH
COTPYJTHUKOB
CTPYKTYpPHOTO
TIOJIpa3/ICIICHUS
Bricokuit [1IK-1. B-3 JIeKIITMOHHBIE 3aHATHS, B Ompoc, Ioknan, | Braoeem
YpOBEHB Ha BBICOKOM | TOM qyucie MIPaKTHYECKOE 3a/laHue, | HeoOX0OUMbLMU
Onenka YpOBHE BIAJCET | MHTEPAKTUBHBIE  JICKIUH, Kelic-3ajaHne, JeNoBas | Hagvlkamu Pa3pabOTKU
«3a4TEHOY, HaBBIKAMH MPAKTUYECKHUE 3aHATHS, B urpa, TeCT pErIaMeHTOB,
«OTJIIHYHOY pa3paboTku TOM 4ucine pabota B OTIpeAETSIOmUX paboTy
PETIaMeHTOB, MaJIbIX rpynmnax, CTPYKTYpPHOTO
OTIPEICTISAIONIUX | CAMOCTOSITENIbHAS paboTa MoIpa3ielieHus,
pabory HaBBIKAMH OIICHKH
CTPYKTYpPHOTO YpOBHS
MOIpa3 IeIICHNS, npodeccCHOHATEHOM
HaBBIKAMH KBaJTM(pUKAITIH
OIICHKH YpPOBHS COTPYJTHUKOB
npodeccroHanb CTPYKTYpPHOTO




HOM MoApa3ACIICHHUS.

KBaJTU(pUKAITIH

COTPYHHKOB

CTPYKTYPHOTO

TTOApAa3ACIICHHS

VK-3 3HaeT

Henocraroun | VK-3.3-1. Jleknmonnbie 3aHsiTus, B | Tema 1. I[Ipenmer, Omnpoc, noknan, | He snaem, mubo ne
bIil ypoBeHb | HepocraTtouno TOM YHUCIIE | IIEJIM U 33/1a4d Kypca | MPAaKTUYECKOE 3aJaHue, | umeem 4emroco
OreHka 3HAaeT METOJbI WHTEPAKTUBHBIC  JICKIHH, | «DTUKA JIETIOBOTO Kelic-3a7laHne, JIeJI0Bast | npedcmasieHus o
«HE3aYTCHO», | OPTaHM3allMU U | MPAKTHYECKUE 3aHATHUS, B | OOLICHUS) urpa, TecT MeTOJaX OpraHu3aiuu u
«HEY/IOBJIETB | PYKOBOJCTBA ToM uwucie pabdora B | Tema 2. O0mieHne KaKk PYKOBOJICTBa paboOTOi
OpHUTEIIBHO» | paboToi MaJIbIX rpyIIax, | COIuaIbHO- KOMAaH/Ibl, TIPUHITATIBI

KOMAaH/IBI, CaMOCTOSATENIbHAs padoTa | MCUXOJIOTHYECKas KOMaHJIHOW CTpaTeruu

TIPUHIIHAITBI KaTeropust JUISL JOCTYIKCHUS

KOMaHIHOU Tema 3. JlenoBas OCTaBJICHHOH LIEIH.

CTpaTeruu Jyis Oecema Kak BUI

JOCTHOKEHHS JIETIOBOT'O OOIICHUS

MOCTaBJIECHHOMN Tema 4. UckyccTBO

LN, MEKIUYHOCTHOTO

oO01IeHns

Ba3osBebrit VK-3.3-1 Jlexkunonusle 3aHsatus, B | Tema 5. Ompoc, JOKIaf, | 3Haem 6 0Owux uepmax
YPOBEHB Ha 6a3zoBoM TOM ypucie | [Icuxomoruyeckue MPaKTHYECKOE 3aJlaHue, | METO/Ibl OPTaHU3aAIUU U
OrneHka, YpOBHE 3HAeT HHTEPAKTUBHBIC  JICKI[MH, | OCOOEHHOCTH pabOThI | Keic-3aaHue, JeNoBas | pyKOBOJACTBA paboTOM
«3aUTCHOY, METOBI MPAKTUYECKHUE 3aHATHUS, B | B IPYIIE U KOMaHE Urpa, TecT KOMaH/Ibl, TIPUHITATIBI
«yIIOBJICTBOp | OpraHu3anu u | ToM uwucie pabora B | Tema 6. OTuka KOMaHAHOW CTpaTeruu
HTCILHOY PYKOBOJICTBA MaJIbIX rpymnmnax, | JeJI0BOr0 OOLICHHUS IUTSL JOCTIDKEHUS

paboToit camocrostensHas padora | Tema 7. JlenoBbie [IOCTaBJICHHOU LIEJIN.

KOMAaH/IbI, TIePETOBOPHI:

TIPUHIIHIIBI IIOJATOTOBKA U

KOMaHIHOH MPOBEJCHUE

CTpaTeruu Jist Tema 8. KonauxTs! B

IOCTHKEHUSI JIEJIOBOM OOIIIEHUN

IOCTaBJICHHOH

Tema 9.




LIEJTH.
Cpenuuii VK-3.3-1 JleKIMOHHEBIE 3aHATHSI, B
YPOBEHb Ha cpennem TOM YHCIIC
OrieHka YpOBHE 3HAET WHTEPAKTUBHBIC  JICKIIUH,
«3a4TEHOY, METO/IbI MPAKTUYECKUE 3aHATHUS, B
«XOPOIIO» OpraHu3alvi ¥ | TOM 4uciae pabora B

PYKOBOJICTBA MaJIbIX rpynmnax,

paboroi caMoOCTOsATeIbHAs paboTa

KOMAaH/IbI,

TIPUHITATIBI

KOMAaHJIHOH

CTpaTeruu Jis

JIOCTHKEHMS

IOCTaBJICHHOM

LICJIH.
Bricokuit VK-3.3-1 JIeKIIMOHHEBIE 3aHATHSA, B
YpOBEHB Ha BricokoM TOM qucie
Onenka YpOBHE 3HAET WHTEPAKTHBHBIC  JICKIIHH,
«3a4TEHOY, METO/IbI MPaKTUYECKHE 3aHATHUS, B
«OTJIMIHO) OpraHu3alv ¥ | TOM 4Yuciae pabora B

PYKOBOJCTBA MaJbIX rpynnax,

paboToii camocTosITeNnbHas paboTa

KOMAaH/IBI,

TIPUHITHAITHI

KOMaHJIHOU

CTpaTETHH IS

JIOCTHIKEHHMS

IIOCTaBJICHHOM

L.

Hanmonanpueie
0COOEHHOCTHU
JIEJI0BOI0 OOIIEHUS
Tema 10. MoTuBanus
CO3HAHMA U
MOBEJICHUS B ICTIOBOM
JKU3HU

Omnpoc, JIOKJIa,
MPaKTUYECKOe 3a/IaHue,
Kelic-3aanue, JnejioBas
urpa, TecT

Xopowo npeocmasnsem
cebe OCHOBBI METOJIOB
OpraHu3aIH U
PYKOBOJICTBa paboOTOM
KOMAH/IbI, TIPUHIIHITBI
KOMAaHJIHOHM CTpaTeruu
JUTSL TOCTYOKEHHYSI
MMOCTaBJICHHOM LETIN.

Ormpoc, JIOKJIa,
MPAKTHYECKOE 3aJIaHueE,
Kelc-3asiagre, JeiioBas
urpa, TecT

Jlemoncmpupyem
2ny60Koe noHUMaHue
METO/IOB OpPTaHM3aIUU U
PYKOBOJICTBa paboOTOi
KOMAaH/Ibl, IPUHIIUIIBI
KOMAaHJIHOM CTpaTeruu
JUTSL TOCTHIKEHUS
MOCTaBJICHHOM LIEJIN.

VYmeer




Henocraroun | VK-3.Y-2 JIeKIMOHHBIE 3aHATHS, B
bIl ypoBeHb | Hepocrarouno | Tom qyucie
Onenka yMeeT WHTEPAKTUBHBIC  JICKIIHUH,
«HE3aUTEHO», | OPTraHU30BBIBATH | MPAKTUYECKUE 3aHSITHS, B
«HEY/IOBJETB | U TOM 4ucie pabota B
OpPHUTEIBHO» | PYKOBOIHTH MaJIbIX rpynmnax,

paboroit caMoOCTOsATeNIbHAsE paboTa

KOMaH/Ibl,

BbIpaOaThIBast

KOMaHIHYIO

CTpaTEeTuIo ISt

JOCTHKCHHUS

MIOCTaBJIECHHOMN

LEJH.
bazoBrri VK-3.VY-2 JIeKIMOHHEIC 3aHATHS, B
YpOBEHB Ha 6a3oBom TOM qucle
Orenka, YpOBHE yMeeT WHTEPAKTHBHBIC  JICKIIHH,
«3aUTEHOY, OpPraHHU30BBIBATH | MPAKTUYECKUE 3aHATHUS, B
«YIOBJIETBOp | U TOM 4ucie pabota B
UTEITBHO» PYKOBOIHTH MaJbIX rpynnax,

paboToii camocTosITeNnbHas paboTa

KOMAaH/Ibl,

BbIpabaThIBas

KOMaHIHYIO

CTPATETHIO IS

TOCTUKECHHUS

MOCTABJIEHHON

TeTH.
Cpennuit VK-3.VY-2 JlekUMOHHBIE 3aHATHS, B
YpOBEHB Ha cpennem TOM qHUCIIe
Ornenka yYpOBHE yMeeT WHTEPAKTHBHBIC  JICKIIHH,

Tema 1. [Ipeamer, nenu
¥ 3a/a4 Kypca «ITHKa
JIEIOBOTO OOIICHUSDY

Tema 2. OOuieHHe Kak

COLIMaJILHO-
IICUXO0JIOTHYECKAsT
KaTeropust

Tema 3. [lenosas Oecena
KaKk  BHJ  JIEJIOBOIO
001IIEeHHS

Tema 4. MUckyccTBo
MEXJINYHOCTHOTO
001IIEeHHS

Tema 5.
IIcuxonoruueckue

0coOeHHOCTH DPabOTHI B
TpyIIe U KOMaHze

Tema 6. DTuka
JIEJIOBOTO OOIIECHUS
Tema 7. JlenoBeie
TIePETOBOPHI:
ITOATOTOBKA u
MIpOBEJICHIE

Tema 8. Kondnukrer B
JIETTOBOM OOIIIEHHHT
Tema 9. HanmmonansHbIE
OCOOEHHOCTH JIEJIOBOTO
001IeHNs

Tema 10. MortuBamus
CO3HAHHUSI W TOBEICHUS
B JICTIOBOM JKU3HH

Omnpoc, nokian, | He ymeem
MPAKTUYECKOE 3aJ[aHue, | OPraHU30BLIBATH U
Kelic-3a7laHne, JIeI0Basi | PyKOBOJUTH pabOTOM
urpa, TecT KOMaH/Ibl, BEIpabaThIBast
KOMAaHJIHYIO CTPaTeTHUIO
IS JOCTYDKEHUS
IMOCTABJIEHHOMN LIEIH.
Ormpoc, noknan, | Cnocoben na 6azogom
NPaKTUYECKOe 3a/aHue, | yposHe
Kelic-3a/laHue, JIeJIOBasi | OPraHU30BEIBATH U
urpa, TecT PYKOBOIHUTH pabOTOM
KOMaH/Ibl, BEIpaOaThIBast
KOMaHAHYIO CTPaTErHI0
IUTSL JOCTIDKEHUS
IMOCTABJIEHHON LEIH.
Ompoc, noknaj, | CmocoOeH Ha cpeHeM
MIPAKTUIECKOE 3ajaHue, | YPOBHE
Kelic-3a/laHue, JIeJIoBasi | OPraHU30BLIBATh U




«3a4TEHOY, OpPraHHU30BbIBATh | MPAKTUYECKUE 3aHATHUS, B urpa, Tect PYKOBOIUTH paboOTOi
«XOpOLLIO» u TOM 4yHciae pabota B KOMaH/Ibl, BBIpaOaThIBast
PYKOBOIUTD MaJibIX rpymnmnax, KOMaHAHYIO CTPaTEruio
paboToii camocTosITeNbHas paboTa JUTSL TOCTHKEHUS
KOMaH/Ibl, MOCTABJICHHOM LIEJH.
BbIpabaThIBast
KOMaHIHYIO
CTPATETHIO IS
JOCTUKECHHS
MOCTABJIEHHOMN
LeJTH.
Bricokuii VK-3.VY-2 JlekUMOHHBIE 3aHATHS, B Ormpoc, noknan, | Chopmuposannoe
YpOBEHB Ha BeicOKOM TOM quclie MIPAKTUYECKOE 3aJaHue, | yMeHue
Onenka YpOBHE yMeeT WHTEPAKTUBHBIC  JICKIIHUH, Kelic-3ajaHne, JeNioBasi | OpraHU30BBIBATH U
«3a4TEHOY, OpPTraHHU30BBIBATH | MPAKTUYCCKUE 3aHATHS, B urpa, TeCT PYKOBOIHUTH pabOTOM
COTJINYHOY u TOM 4ucine pabota B KOMaH/Ibl, BeIpabaThIBast
PYKOBOIHTH MaJTbIX rpynmnax, KOMaHIHYIO CTPATETHIO
paboToii camocTosITeNbHas paboTa JUTSL TOCTHXKEHUS
KOMAaH/IBI, IIOCTaBJICHHOM IIEJIH.
BbIpabaThIBast
KOMaHIHYIO
CTpaTEeTHIO IS
JOCTHKCHHUS
IOCTaBJIEHHOMN
1eJH.
Bnaneer
Henocraroun | YK-3. B-3 Jlekumonnsle 3ansTus, B | Tema l. [Ipenmer, Ompoc, nokinan, | He enadeem HaBBIKaMU
bIif ypoBeHb | Hemocratouno | Tom quClie | IeJIM U 33]]a9d Kypca | PaKTHYECKOe 3aJiaHue, | OpraHu3aliy U
Ornenka BIIaJIeET WHTEPAKTUBHBIC JICKIHH, | « ITUKA JEIIOBOTO Kelic-3a/laHue, JIeNIoBast | pPyKOBOJCTBA pabOTOM
«HE3aUTEHO», | HaBBIKAMHU MPAKTUYCCKHUE 3aHATHUS, B | OOMICHUS urpa, TeCT KOMaH/Ibl,
«HEY/IOBJICTB | OpraHm3aimmu u | ToM uymcine pabora B | Tema 2. O0meHne kak BbIpa0aThIBas




OPHUTEIIFHO» | pYKOBOJCTBA MaJIbIX rpymnmnax,

paboToit caMmocTosiTenbHast pabora

KOMaH/Ibl,

BbIpabaThIBast

KOMaH/IHYIO

CTpaTETHIoO s

TOCTHKEHUS

IIOCTaBJIEHHOMN

EITH.
bazoBrIi VK-3. B-3 JIeKIMOHHEIC 3aHATHS, B
YPOBEHb Ha 6a3oBoM TOM qucie
Onenka, YPOBHE BJIaJIe€T | MHTCPAKTHUBHBIC  JICKIIHH,
«3a4TEHOY, HaBBIKAMH NPaKTUYECKHE 3aHATHSA, B
«yIIOBJICTBOp | OpraHW3allMM ¥ | TOM 4ucie pabora B
UTEIHHO» PYKOBO/ICTBA MaJIbIX rpymnmnax,

paboToit caMmocTosiTenbHast pabora

KOMaH/Ibl,

BbIpabaThIBas

KOMaH/IHYIO

CTpaTETHIO JIJIs

JOCTHKEHUS

ITOCTaBJICHHOMN

LEJIH.
Cpenauii VK-3. B-3 JIeKITMOHHBIE 3aHATHS, B
YPOBEHb Ha cpennem TOM qucie
Omnenka YpOBHE BJIaJIC€T | MHTCPAKTHBHBIE  JICKIIHH,
«3a4TEHOY, HaBBIKAMH NPaKTUYECKHE 3aHATHSA, B
«XOPOTIO) OpraHu3alMi ¥ | TOM 4mciae pabora B

PYKOBOJICTBa MaJTbIX rpymnmnax,

paboToii camocTosITeNbHas paboTa

KOMaH/Ibl,

BbIpabaThIBas

KOMaHIHYIO

COLMAILHO-
IICHXOJOTHYECKast
KaTeropust

Tema 3. Jlenosas
Oecea Kak BUJ
JIETIOBOI'O OOIICHHUS
Tema 4. UckyccTBO
MEKJIMYHOCTHOTO
0oO0LIeHUS

Tema 5.
IIcuxomoruyeckue
0co0eHHOCTH paboTHI
B IpyMIe U KOMaHe
Tema 6. DTuka
JIEJIOBOTO OOIIEHHUS
Tema 7. JlenoBelie
MIEPETOBOPHI:
MMOJITOTOBKA H
MIpOBEICHUE

Tema 8. Kondaukrs! B
JIEJIOBOM OOIICHUN
Tema 9.
HanmonanpHele
0COOCHHOCTU
JIETIOBOT'O OOIICHUS
Tema 10. Motusarus
CO3HAHUS U
MHOBEACHUS B IEJIOBOU
JKU3HU

KOMAaHJIHYIO CTPaTeTHUIO
IS

JIOCTHIKEHUS
MOCTaBJICHHOM IIEJIN.

Ormpoc, JIOKJIag,
MIPAKTHYECKOE 3aJIaHuE,
Kelc-3aanmne, JeaoBast
urpa, TeCT

Brnaneer na 6azoBom
YPOBHE HaBBIKAMHU
OpraHH3aIH U
PYKOBOJICTBa pabOTOM
KOMaH]Ibl,
BbIpabaThIBast
KOMaHIHYIO CTPATETHIO
JUTS

JIOCTHIKEHUS
MOCTABIICHHOM 1IEJIH.

Ormpoc, JIOKJIa,
MPAKTHYECKOE 3aJIaHueE,
Kelc-3asiagre, JeiioBas
urpa, TecT

Xopowo enaoeem
HagbIKaMU
OpTaHu3aIH U
PYKOBOJICTBa paboTOM
KOMAH/IBI,
BbIpabaThIBas
KOMaHHYIO CTPaTEeTHIO
TUISt

JOCTHKEHUS
MOCTaBJICHHOW 1IN,




CTPATETHIO st
JIOCTHKEHMS
IOCTaBJICHHOM
LICIIH.

Bricokmii
YPOBEHb
OneHka
«3a4TEHOY,
«OTJIIHYHO)

VK-3. B-3

Ha Bricokom
YpOBHE Bi1ajieeT
HaBBIKaMU
OpraHu3alyu u
PYKOBOJCTBA
paboroi
KOMaH]Ibl,
BbIpaOaThIBast
KOMaHIHYIO
CTpaTEeTuIo JIst
JOCTUKCHHUS
IOCTaBJIEHHOM
1eJIH.

JIeKuMOHHBIE 3aHATHS, B
TOM qucie
MHTEPAKTUBHBIE  JIEKLIUH,
IIPAaKTUYECKUE 3aHATUSA, B
TOM uucie pabora B
MaJIbIX rpymnmax,
caMmocTosiTeNbHas paboTa

Omnpoc,

JIOKJIaz,

MPAKTUYCCKOC 3aJlaHuC,

Kelc-3aaHne,
urpa, TecT

JIeJIoBas

Brnaoeem
HeoOX00UMbIMU
HABLIKAMU
OpraHH3aIiy U
PYKOBOJICTBa pabOTOM
KOMaH/IbI,
BbIpaOaThIBast
KOMaHIHYIO CTPATETHIO
ISt

JIOCTYKEHMS
[TOCTaBJIEHHOM 1IEJIN.




4. MeTtoau4yeckue MaTepUaJibl, ONpeAesaonue Npoueaypbl

OLICHUBAHUSA MeToauuecKne peKOMeH/IAIUH 110 MOAT0TOBKE K TEOPETHIECKOMY
onpocy

MeTtoauveckue peKOMeHAAIMHU 10 MOATOTOBKE K ONPOCY

Onnolt n3 GopM caMOCTOSATEIHHON PadOTHI CTY/IEHTOB SBIISCTCS MOATOTOBKA K YCTHOMY
onpocy. JIJis TOArOTOBKM K OMPOCY CTYACHTY PEKOMEHIYETCSl M3YYHTh JEKIIMOHHBIA MaTepual,
OCHOBHYIO U JIONOJHUTEIBHYIO JIUTEPATypy, NyOonukanuu, nHpopmanuo u3 HTEepHET-pecypcoB
110 COOTBETCTBYIOIIEH TEME.

O} PeKTUBHOCTD TOATOTOBKH CTYJIEHTOB K YCTHOMY ONPOCY 3aBUCUT OT KadyecTBa
03HAKOMJICHMSI C HAYYHOU U METOAMYECKOM IuTepaTypoil. [Ipu moAroToBke K omnpocy CTyaeHTam
PEKOMEHIyeTCsl OOpPAaTUTh BHUMAHHE HA YCBOCHHE OCHOBHBIX MOHSATHH JUCHIUIUINHBI, BBISIBUTH
HEsICHBIE BOIIPOCHI U MO00pATh JOMOJHUTEIBHYIO JIUTEPATypPy I MX OCBEIICHHSI, COCTaBUTh
TE3UCHI BHICTYIUICHHSI IO OTACJIbHBIM MTPOOJIEMHBIM aCTIEKTaM.

MeToanyeckue peKOMeHIalMH 10 MOATr0TOBKe J0KJIaaa

Jloknan — myOauMdHOE COOOINEHWe, TPEACTABISIONIee COO0M pPa3BEPHYTOE H3II0KCHHE
OIpEeICTIEHHON TEMBI.

OTalbl IOATOTOBKH JOKJIAJIA:

1. Onpenenenue uenu 10KIaa.

2. Ilon6op HE0OXOAMMOTr0 MaTepuala, OMPEISIISIONIEr0 CoAepKaHUe JOKIaaa.

3. CocraBiieHHE TUIaHA JIOKJIa/a, pacipeaelieHne COOpaHHOT0 MaTepraja B He0OX 0 MO
JIOTUYECKOM MOCICA0BATCILHOCTH.

4. O611ee 3HaAKOMCTBO C TUTEPATypPOH U BbIIETICHUE CPEIU NCTOUHUKOB TJIABHOTO.

5. YTouHeHue miuaHa, 0TOOp MaTepuaia K Kaxa0My IyHKTY IJIaHa.

6. Komno3uiimonHoe oopmiieHHe TOKIaa.

7. 3ayunBaHue, 3alIOMUHAHUE TEKCTA JTOKJIa/a, MOATOTOBKH TE3UCOB BBICTYILICHUS.

8. BeicTyIuieHue ¢ 10KIaa0M.

MeToauyeckue peKOMeHAAIUN MO MOAT0TOBKE K NPAKTHYECKUM 3aHATHAM H
BBITIOJIHEHU 0 TPAKTHYECKOI0 3aJaHUS

OnHoil W3 BaxHBIX (OPM CaMOCTOSATEIBHON pPabOThl MO AUCIUIUIMHE SIBIISACTCS
MOATOTOBKA K MPAKTUYECKOMY 3aHATHIO.

[Ipy moAroToBKE K TMPAKTUUECKUM 3aHATHSAM CTYACHT JOJKEH TMPHACPKUBATHCS
CIEIYIOIINX PEKOMEHIAIU:

- BHUMATEJIHHO U3YYUTh OCHOBHBIE BOTIPOCKHI TEMBI U TIJIaH MPAKTUYECKOTO 3aHSTHS,

- OIPEJEIUTh MECTO TEMBI 3aHSITHS B O0IIEM COJEpKAHUH, €€ CBSA3b C APYTUMU TEMaMHU;

- HAUTH 1 TpopabOTaTh COOTBETCTBYIOIINE Pa3/Ieibl B PEKOMEHI0BAHHBIX HOPMATHUBHBIX

JIOKYMEHTaX, yueOHHKaX U JOMOJHUTEIbHON JIUTEPATypE;

- MOCJI€ O3HAKOMJICHHSI C TEOPETHUUYECKHUM MaTepHUaioM OTBETHTHh HAa BOIPOCHI MO TEME
Kypca;

- MPOAYMATh IYTH U CIIOCOOBI pEIIeHuUsT TPOOJIEMHBIX BOITPOCOB;

- NPOAYMAaTh Pa3BEPHYTHIE OTBETHl HA MPEHJIOKEHHBIE BOMPOCHI TEMbI, ONMHPAACh HA
JIEKIIMOHHBIE MAaTEePUAJIbl, PACIIUPSS U JOMOIHSSA UX JAHHBIMUA U3 YY€OHUKOB, JIOTTOJTHUTEIBHON
JUTEPATYPHL.

B xone mpakTthueckoro 3aHATHs HEOOXOJMMO BBIOJTHUTH MPAKTUYECKOE 3a/JaHHe, a
3aTeM OOBSCHUTH METOJMKY €r0 PEeIICHUsI.

MeToanuyeckne peKOMEH/IAIUM 10 BbINOJHEHUIO Kelc-3a1aHu sl



Keiic-3amanue mpencrasiser co0oil MPOOIEMHYIO CUTYAIHIO, TIPeIaraeMyo CTyIeHTaM
B KauecTBE 3aJaud JUIs aHalIM3a W TMoucka pemieHus. C MOMOIIBI0 3TOT0 METO/a CTYACHTHI
MMEIOT BO3MOXHOCTh MPOSIBUTH U COBEPILICHCTBOBATH CBOM AHAIMTHYECKHE U OLIEHOYHbBIC
HaBbIKHU, popmynupoBaTh 3¢ (PeKTHUBHBIC U HanbOJIee pallMOHANIbHBIE YIIPABICHUECKUE PEIICHUS

Ha OCHOBE Pe3yJbTaTOB (PMHAHCOBOT'O aHAIM3A JESITEIHHOCTH OPraHU3aIIH.

Lesnn BBINOIHEHMSI CTYEHTaMU Keic-3aJaHusL:

- pa3BUTHE y CTYJIEHTOB AHAJTUTUYECKOIO MBILIUICHHUS;

- pa3BUTHE Yy CTYACHTOB IPAaKTUYECKMX HABBIKOB pacueTa HaJOroBOro OpeMeHH
OpraHu3aluy;
- (hopMUpPOBaAHME Y CTYIEHTOB HaBBIKOB ONTHMHU3ALMU HAJIOT000JIOKEHUS U pa3pabOTKU
3¢ (eKTUBHON HAJIOTOBOM MOJIUTHKH;
- IOBBIIIEHNE MOTUBALIUU CTYJEHTOB K OOYYEHHUIO U MPO(EeCCHOHAIBHOMY Pa3BUTHIO.
Pemenue keiica mpencraBiser co0Oi MPOAYKT CaMOCTOSTENbHOW WHAWBUIYAIbHOM
paboThI CTYJICHTOB.
Oranbl BHIIOJHEHUS KEHC-3a/1aHNs U PEKOMEHJAIMU CTYIEHTaM

No | Dranbl BBIIIOJIHEHUS Kelica Pexomenpauuu crygeHram
1 | 3nakomctBO ¢  coxepkaHueM | OnpenenuTs Lelb U 3a7a4u Keica
Keiica
2 [Touck wucxomuoit wmupopmaruu | B kauectBe ncxoaHoil nHGOPMAIMN PEKOMEHI0BAHO
JUIs peleHus Keiica HCII0JIb30BaTh OTYETHBIE JAHHBIE OPraHU3alUuu
3 Onpenenenue 1. OOGocHoBaTh TOCIENOBATENBHOCTh pacyera
MIOCJIE0BATENBHOCTH OCHOBHBIX HaJIOT OB, YILUTAYMBaEMbIX
pelIeHus Keiica opra"uzaruein
2. O6ocHOBaTh [IPUMEHSIEMYIO METOUKY
OIICHKHU HAJIOTOBOTO OPEeMEHU OpraHu3aluu
4. | Pemenue keiica [IpoBenenue pacuera BCEX YILUIAYMBAEMBIX
opraHusanuei HaJIOIOB, IPOBECTU pacuer
HAJIOTOBOTO OpeMeHu
5 Ouenka noiaydeHHslx | [lo pesynapratam pacdyera HEOOXOAUMO —cenaTh
pe3yJIbTaToB BBIBOJIBI
6 Pa3pabotka pexomennmanuii mo | Ha OCHOBaHUU BBIBOJIOB PEKOMEHI0BAHO
COBEpIIEHCTBOBAHUIO pa3paboTaTb COOTBETCTBYIOIIME IYyTH CHUXCHUS
JeSATEIbHOCTH OpraHU3alluu HaJIOTOBOM Harpy3k OpraHu3aluu
7 [IpesenTanus BBINIOJTHEHHBIX | PEKOMEH/I0BaHO HCIIOIB30BaTh MUCHMEHHBIH OTYET-
3a1aHUI MpE3EeHTALIHS.
[TucbmMeHHBIN  OTYET-pe3eHTaIusl TpeOyeT
MpOSIBJIEHUS ~ TaKMX  KadyecTB, KaKk  yMEHHUE
MOJATOTOBUTh TEKCT, TOYHO W AKKypaTHO COCTaBUTh
OTYET, HE JOMYCTUThH OIMOKHU B pacyeTax u T.1.
[Ipn moaroroBke oTueTa MO Keic-3aAaHUIO
ClIelyeT MPUAEP)KUBATHCS CIENYIOIIEH CTPYKTYPBI:
1. OrnaBnenue
2. Beenenne. Bo BBeneHMM JaTh KpaTKYIO
XapaKTepUCTUKy  aHATM3UPYEeMOHl  OpraHu3alui,
BBIOPAHHOM METOMKE OILIEHKH HAJIOTOBOIO OpeMeHU
3. OcHoBHas w4acte. IIpoBectn aHamu3
HAJIOTOBOM HArpy3Kd OpraHu3alud U 000CHOBATh
MyTH €€ CHIKEHUs




4. 3akiroueHue.

5. bubnunorpadus

OO0muii o0BeM oOTYeTa [0 Kelc-3aIaHuro
cocraBmser 10-12 cTtp. dopmara A4, BriIrOUas
TUTYJIBHBINA JTUCT U OuOIHorpaduro.

8 IlonBeneHue UTOrOB. [IpuMepHBIMH KpPUTEPUSIMUA OLICHKH BBIOJIHEHUS
OneHka  BBIIOJHEHHS  KeEMC- | KeHMc-3aJaHus ABISIOTCS:
3aaHnsd e YMEHHE IIPOBECTH pacyeT HaJOrOBOM HArpy3KH
OopraHu3alu

® YPOBEHb apryMEHTAllld, CIIOCOOHOCTh MPaBUIIBHO
JIeNiaTh BBIBOJIBI IO PE3YJIbTAaTaM pacyera;

. CIIOCOOHOCTh MPUHUMATH s exTuBHBIE
yIpaBJICHYECKHUE PEIICHUS;

® KauecTBO O(hOpPMIICHHUS OTYETA.

MeToanyeckue peKOMeHIAUH 110 BBINIOJTHEHHUIO TeCTOBBIX 3a/1aHMii

Tectbl — 3TO BOmpOCH WM 3aJaHUs, MPEAyCMaTPUBAIOIINE KOHKPETHBIM, KpaTKUM,
YEeTKUN OTBET Ha UMEIOILUECS ITAJIOHBI OTBETOB.

[To ¢popme TecToBbIE 3a1aHNS MOTYT OBITh BEChbMa Pa3HOOOPa3HBI.

K nepsBoii rpynne oTHOCATCS 3aJaHUsI 3aKPBITOH (OPMBI C €IMHCTBEHHBIM MTPABUIBLHBIM
OTBETOM M3 HECKOJIbKUX IIPECTaBICHHBIX.

Bropylo rpymnmy cOCTaBISIOT 3alaHus OTKPBITOM (OpPMBI, TIA€ OTBET BBOAUTCS
CaMOCTOSITENIbHO B MOJI€ BBOJIA.

Tpersst rpymnmna npejacTaBieHa 3alaHUsIMU Ha YCTAHOBJICHHE COOTBETCTBHUS, B KOTOPBIX
AJIEMEHTOM OJHOI'O0 MHOXKECTBa TpeOyeTcs IOCTaBUTb B COOTBETCTBHE 3JEMEHTHI JIPyroro
MHOX€ECTBA.

B 4yerBepToii rpynmne TecToB TpeOYeTCs YCTAHOBUTH MPABUIIbHYIO IOCIEA0BATEIbHOCTh
BBIYUCIICHUHM MM KaKUX-TO ACUCTBUI, LI1aros, omepauuid M T. I., UCHOJB3YIOTCSA 3aJaHUs Ha
YCTaHOBJIEHHE MTPaBUIILHOM MOCIIE10BATEIIbHOCTH.

IIpy DOAroTOBKE K TECTHMPOBAHUIO CTYAEHT MJOJDKEH INPUIEPKUBATHCS CIEIYIOIINX
PEKOMEHTalHiA:

- BHUMATEJIbHO U3Y4YUTHh OCHOBHBIE BOIIPOCHI TEMBI

- HAlTH U popaboTaTh COOTBETCTBYIONINE pa3/eibl B PEKOMEHOBAHHBIX HOPMATHUBHBIX
JIOKYMEHTaX, y4eOHUKaX U JONOJIHUTEIbHOM JIUTEpaType;

- BBISICHUTH YCJIOBUSI TECTUPOBAHUS;

- BHUMATEJIbHO NPOYECTb BONPOC M IMpeJJlaraeéMble BapHaHThl OTBETOB. BrIOpaTh
IpaBWIbHbIE (X MOXET ObITh HECKOJbKO). Ha oTAenbHOM JIMCTKE OTBETOB HamucaTh HUPPY
BOIpoca 1 OYKBBI, COOTBETCTBYIOIINE PABUIIbHBIM OTBETAM;

- B IpOIIECCE€ pEIIEHUsl KENaTeJIbHO NPUMEHATh HECKOJIbKO IOAXOJ0B B PELIEHUU
3aJ]aHMsl, YTO MO3BOJIUT MAKCUMAJIBHO THOKO ONEPUPOBATH METOAAMU PEIICHNUs, HAXOS KaXKIbIl
pa3 ONTUMAJIbHBIN BapUaHT;

- Ha TPYAHBIA BONPOC HE TPaTUTh MHOTO BPEMEHH, a MEPEXOJUTHh K cienyromemy. K
TPYAHOMY BOIIPOCY MOYKHO BEPHYTHCS MO3KE;

- OCTaBUTh BpeMs JUIsl POBEPKH OTBETOB, YTOOBI H30€kKaTh MEXaHUUYECKUX OIIHOOK.

MeToanuyeckue peKOMEeHIALMHM 110 MOAT0TOBKE K /1eJI0BO Urpe
[IpenonaBarens - pyKOBOAMTENb UIPHI 3apaHee, 3a HECKOJIbKO JHEH 10 €€ MPOBEACHUS
cobupaeTr yueOHYIO TPYIITY U Pa3bICHIET CTYJCHTaM I1eJb, 33/1a4H, YCIOBHUSI, MPOIEAYPY, BpEMsI
U MECTO €€ TMPOBEACHUS, XapaKTep IMOArOTOBUTEILHON paboThl K Hel. HeoOxommmo, 4ToOBI



CTYyIEHTBl HMEIM Ha pPYyKaX CIEHapuil JAeJIOBOM WIPbl M MNPEIBAPUTEIBHO BHHUMATEIBHO
MPOYUTAIH €TO.

C yuacTueMm CTYAEHTOB TIIATEIbHO IPOPadaThIBAIOTCSI OCHOBHBIE XAPAKTEPUCTUKU H
0COOEHHOCTH MpeyiaraeMbix posieil. CTyAeHTbl MOTYT MPEAJIOKUTh BBECTH B UTPY HOBBIE POJIH,
a TaK)kKe BHECTH COOTBETCTBYIOLINE KOPPEKTUBBI B PEAJIOKEHHYIO /Uil OOCYKICHUS CUTYAIUIO.
C yuactuem mnpemnojiaBaTeisi U CTYJEHTOB MOAOUpArOTCs (HA3HAYAIOTCS) KIIIOUEBbIE (PUTYpHI
urpsl. [IpuBeTCTBYETCS CaMOBBIIBH)KEHHUE CTYJEHTOB Ha POJIH.

CryneHraM, WrparouM  poJid, CleayeT  3a0JaroBpeMeHHO  O3HAKOMHUTBCS  C
.HE0OXOIMMBIMH MaTepHallaMu, KOTOPbIE MOT'YT IOTPEOOBATHCS B XOE JIETIOBOI UTPHI.

MoXHO peKOMEHI0BaTh CTYACHTaM IPEABapPUTEIbHO MOATOTOBUThH TE3UCHI BHICTYILICHUN
(lox1a10B), IPOEKT PELICHNUs, BOIPOCH! K YYaCTHUKAM U MCIIOJIb30BaTh UX B XOJI€ UTPHI.

HenocpeacrBeHHo mepen NPOBENEHUEM HUIPbl MPENOAABATENb IPOBEPSIET T'OTOBHOCTh
CTYACHTOB K UI'P€, B CIIydae HEOOXOIUMOCTH KOHCYJIBTUPYET UX, OKa3bIBaeT momolb. [1pu sTom
OH OpPUEHTUPYET CTYIEHTOB, YTOOBI JE€JOBas WIrpa HOCWJIA JUCKYCCHUOHHBIM, TBOPYECKHIA
XapakKTep C aKTUBHBIM y4acTHEM BCEHl y4eOHOM rpymibl.

5. Martepuansl 1jis1 IPOBeJeHUSA TEKYIEero KOHTPOJISI M MPOMEXKYTOUYHOM
aTTecTaluu

3aganus a9 ompoca

Tema 1. IIpeamer, neiu u 3aJa4u Kypca « ITHKA /1eJI0BOT0 00IICHUSD)

1. Packpoiite cnenu¢uky npeamera Kypca «ITUKa A€I0BOTO OOLICHUS

2. B uem ma Bam B3MISLg COCTOMT OTIMYHE OEIOBOrO OOIEHHS OT OOBLIEHHOTIO,
IIOBCETHEBHOTO?

3. OxapaktepusyiiTe 3HaUCHHUE JISTIOBOTO OOIICHHUS [Tl MEHEKepa.

4. TloueMy KOMMYHMKAaO€IbHOCTb SIBISIETCSd MNPOQPECCHOHATIBHO 3HAUYMMBIM KaueCTBOM
MeHeKepa’?

5. HasoBure mnpocdeccun, s KOTOPbIX YMEHHME TIPaMOTHO OOIIAThCS SIBISETCS OYEHb
3HAUYUMBIM.

Tema 2. O0menne Kak CONMAIBHO-IICHX0JIOTHYeCKasi KaTeropus

1. Ha3zoBuTe acnekTsl A€I0BOr0 OOLICHUS.

2. Pacckaxute 00 0COOEHHOCTIX KOMMYHUKAIIMOHHBIX 0aphEPOB.

3. HasoBuTe OCHOBHBIE XapaKTEPUCTHKH KOMMYHUKATHBHOTO JIEJIOBOTO OOIICHHUS.

4. Tlepeuncnure OOIIENPUHATHIE HPABCTBEHHbIE TPEOOBAHUS K JIEJIOBOMY OOILIEHHIO C YYETOM
HAI[MOHAJIBbHO-TICUXO0JIOTMYECKUX TUIIOB, YHUBEPCAIBHBIX 3THYECKUX U IICUXOJIOTHYECKUX HOPM
Y TIPUHLIUIIOB.

5. JaiiTe xapaKTepUCTHKY OOIIEHUIO KaK COLUAIbHO-TICUXOJIOTHYECKOM KaTeropuu.

Tema 3. [lesioBas OGeceqa Kak BU/ A€JI0BOr0 001ECHHUS

1. Packpoiite cymHOCTb MOHATHS «JIeJI0Basi becenar

2. HazoBute Buabl QYHKIUH J1€TOBON Oecebl.

3. Hazosure BUABI AETI0BOTO OOIEHUS.

4. OxapakTepusyiTe OCHOBHBIE dTallbl IETIOBOM Oecebl.

5. HazoBure crioco6s! moBeimeHus 3PGEKTUBHOCTH JIETOBOM OeCceIbl.

Tema 4. UcKkycCTBO MeKJIMYHOCTHOIO OO LIICHMS.

1. PackpoiiTe noHsATHE TUYHOCTH.



KakoBa cTpykTypa IM4HOCTH?

PackpoiiTe NOHATHE U CYIIIHOCTh KOMMYHUKATUBHOW JIMYHOCTH.

[aiite onpeneneHue si36IKOBOM JIMYHOCTH

HazoBute 06a3oBbie cBoiicTBa auuHOCTH. KakoBO WX BIUSHUE Ha JIEJIOBbIE KadyecTBa
KOMMYHHMKAHTOB?

Tema 5. IlcuxoJiornyeckue 0CO0EHHOCTH PadOTHI B rPyIiie M KOMAaH/Ie

[aiite onpeneneHue rpymiibl, OpraHu3ani, KOMaH/Ibl.

HazoBuTe 0cOOEHHOCTH MCUXOJIOTUM B3aUMOOTHOLICHH B TPyIIIE.

HazoBuTe cTraauu pa3BuTHS FPYIIIHL.

JlaliTe XapaKTEpUCTUKY CTHJIEH PYKOBOJCTBA.

HazoBute ¢pyHKIMM KOMaH[IBL..

TeMa 6. JTHKA 1eJI0BOr0 O0IEHMS.

UYro Takoe 3THKa?

Yro npeacTaBisieT co0oi 1eoBast STUKa?

KakoBa B3auMOCBSI3b MEX/y JI€I0BOM 3TUKON U KOPIIOPATUBHOM KyJIbTYpOW OpraHu3anuu?
Ha3oBuTe npuHLIMIBI JEIOBON ITUKH.

B 4em cocrout cniennrka HAMOHATBLHBIX OCOOCHHOCTEH STUKHU JIEITIOBBIX KOMMYHUKALIUH?

UAwN e SRR

arONE

Kontpomupyemsie komnerenun: YK-3,I1K-1.
OreHKa KOMIIETCHIIHA OCYIIIECTBIISIETCSI B COOTBETCTBUH ¢ Tabmumei 3.
Kpurepun OLICHHBAHHS;

- OIICHKAa «OTJIMYHO» BBICTABIIACTCS CTYACHTY, €CIIM OH IOJIHOCTHIO PACKpPBIBAET MpoOIiIeMy,
0003HauEHHYI0 B BOIpPOCE, CIOCOOEH TPaMOTHO apryMEHTHPOBATh M3JIaraéMylo TOUYKY 3pEHus,
XOpOILIO OPUEHTUPYETCS B U3y4aeMOM MaTepHalie, CHoCOOEH IPOBOAUTH CPAaBHUTENIbHBIN aHAIN3
Pa3INYHBIX UCTOYHUKOB.

- OLCHKA «XOpOIIO0» BBICTABJIACTCA CTYACHTY, €CJIM OH B LCJIOM AAaCT AOCTATOYHO MMOJHBIA OTBET
Ha MOCTaBJIEHHBIN BOIIPOC, NMPUBOJUT HEOOXOAMMBIE apryMEHThl, HO MHOIZIA 3aTPyIHsETCS B
000CHOBAHUH U3JIaraeMOM TOUKH 3PEHHUS.

- OIIGHKa «yIOBJIETBOPUTEIBHO» BBICTABIAECTCA CTYACHTY, €CIM OH IIpU OTBETE Ha
MMOCTaBJICHHBIN BOIIPOC PACKPBIBACT JIUIIb OTACIIBHBIC ACIICKTLI paCCMaT”pHBaeMOﬁ HpO6J’I€MBI,
HE/IOCTaTOYHO XOpOILIO OpPUEHTUPYETCS B M3y4aeMOM MaTepualie, CHOCOOEH YacTUYHO
APTrYMCHTUPOBATH CBOIO TOYKY 3pCHUA, HEAOCTATOYHO XOPOIIO 3HAKOM C UCTOYHHUKAMMU.

- OLIEHKA «HEYAOBJIETBOPUTEIBHO» BBICTABIISETCS CTYACHTY, €CJIM OH HE MOXKET J1aKe€ YaCTHUYHO
OTBETUTH Ha MOCTABJIEHHBIN BOIPOC, HE OPUEHTUPYETCS B U3y4Ya€MOM MaTepHalie, He 3HaKOM C
VCTOYHUKAMHU.

3aganus B popme Keiic-3axa4mn:

Tema 7. Jles10BbI€e IePEroBoOpbI: MOATOTOBKA U NMPOBEIeHUE

3aganue:

Kommnanus monyunsiaa TUChbMO OT KJIMEHTOB, M HEONMBITHOMY HAa4yalbHUKY OT/AeNa cObITa
OBLTO TIOPYYECHO HAMHCATh RUCbMO-Omeem (¢ omka3om). IlpounTaiiTe COCTaBIEHHBIH UM
JOKYMEHT W OTPEAAKTUPYHTE €ro B COOTBETCTBUU C TPEOOBAHUSIMH, MPEABIBIIEMBIMH K
nokymeHtaM. OdopMmuTe NMHCHMO-OTBET (C OTKAa30M) CO BCEMHU PEKBHU3UTAMHU (JIaHHBIE O
KOMIIAaHUHM MOXETE B3SITh MPOU3BOJIBHO).

Hawa xomnanua nonyuuna Bawe nucomo c¢ npeonodswcenuem 06 usmMeHeHUuu cpoka
HOCMABKU KONUPOBAIbHO20 000pyoosanus. Craxcem cpasy. Bawy npocbby mbl 6binoiHums He

6
MprBOAATCA, €CAN UCMONb3YIOTCA KPUTEPMM OLEHMBAHUA Pe3yN1bTaToB 06yYeHMs, He onucaHHble B Tabn.4/
OT/MYaOLWMECA OT ONUCAHHbIX B Tab. 4



ModiceM, 86UOY HEBO3MOICHOCU HAWUX O€el08bIX NAPMHEPOS NPUBE3eHUS €20 HA CKIAO.
Credosamenvro, 0bopyoosanue Oyoem NOCmMAagieHo 8am MOJbKO 8 CPOK, VKA3AHHbIU paHee 8
dozosope.

Hckpenne Baw,

Hauanvnux omoena covima Ilynkun JI.B.

Tema 9. HanmnoHaibHbIE 0COOCHHOCTH /1€710BOT0 001IeHUS

Bb1 paGotaete B HE0OIBIION MEXIyHAPOAHON KOMIIAHUHU, KOTOPasi BEAET IEPETOBOPHI O
3aKJIFOYCHUH KOHTpakTa ¢ KPYMHOW OaHKOBCKOH kopmopauueil. Kopmopamus mpucnama ms
ydacTusl B IIEPErOBOpax KOMaHAy U3 4YEJOBEK: IOPUCTOB, IIPE3UACHTOB JBYX CBOMX KPYIHBIX
OankoB. Bama komnaHus XoTena MOBBICUTh YPOBEHb 00CIYKUBaHUS, yBEJINUUB 3aTpaThl. Toraa
(GuHaHCOBasi KOpHoOpauus, ¢ KOTOpOW Bbl paboTaiu, Hayajga JAeiaTh 3alpockl U MPEIbsBIATh
HOBbIE TPeOOBAHUS, BHICTYIAs! IPOTUB MOBBIICHHUS 3aTPAT (TO €CTh MPOTUB BAILIETO PEIICHUS).

Bce cenu 3a cTois1 neperoBopos.

BripaboTaiiTe KOMMYHHMKaIUIO (XOJ IEPEroBOPOB) B MEKIYHAPOJHOM KOMIIAHMM U
JlaiTe XapakTepUCTUKY HALMOHAJIBHBIX OCOOEHHOCTEH JnenoBoro oOmieHus. Bam  Hano
IIPEJICTAaBUTh CBOIO TOUKY 3pEHUS ONIOHEHTOB, apr'yMEHTUPOBATH U 00OCHOBATH €€.

3ananue B opme 1e10BOI UTPHI

Tema 8. KoH(pIMKTHI B /1€JI0BOM 001IEHUH
[esoBas urpa «Paspemienne KOH(PIUKTHBIX CHTYaLHiD)

O0ocHOBaHME TEMBI CUTYyalH U

Kondmukr npencrasisier codboi npenenbHoe 000CTpeHNe MPOTHBOPeUnid. B To ke Bpems
MPOTUBOpEYNE U KOH(MIUKT HE TOXAeCTBEHHBI. KOHQIMKT BeposTeH JHIlb B clydae, Korjaa
0o0oCTpeHue NMpPOTUBOPEUUH MEXIY YIE€HaMH KOJUIEKTHBA CTAaHOBHUTCS MTOMEXOH HOpMaJbHOMY
MX B3aMMOJEHCTBHUIO B TPYJOBOM ITPOLIECCE MIIU JIETIAET TAKOE B3aUMOJIEUCTBUE HEBO3MOXKHBIM.
KoH(uuKkTel, Kak TNpaBWIO, OTPULATEIBHO CKAa3bIBAIOTCS Ha HEPBHO-TICHXOJOTHYECKOM
COCTOSHUM JIIOJICH, IO3TOMY HEOOXOAMMO YYHUTbCA MPABUILHOMY TOBEICHUIO TPU HUX
pa3pelieHun.

ean padoTsl

1. TIpakTuyeckoe OCBOCHHME TPUHIIUIIOB pa3pelieHus] KOHGIMKTOB, a TakkKe MpaBuil
IIOBCACHUA B KOH(i)J'II/IKTHBIX CUTyalusix.

2. OOyuenue cmymareneid crnocodaM BepHOW OILEHKH IPOU3BOJICTBEHHON CUTYyallUH,
YMEHHMIO BBIOPATh ONTUMAJIbHBIM BApUAHT MIPHU pa3pelieHnn KOHPIUKTOB.

3. BrisiBnenue mnpodeccHoHaIbHOW KOMIETEHTHOCTH, OPTaHU3aTOPCKUX CHOCOOHOCTEH W
JIETTOBBIX Ka4eCTB CIyIIaTesei, UX COIHMAIbHO-TICHXOJOTHYECKOT0 KPYyro3opa, a TakkKe
TOTOBHOCTHU K MPHHSITHIO PEIICHUN.

Coaepxanue padoTbl
1. I'pynna cnymareneit neauTcs Ha KoMaHabl (5-6 yen.), Kaxkaash U3 KOTOPBIX BBIOMpaeT
CBOETO pYyKOBOAMTENsA (JMaepa) U3 cCiyliaTeneil, HMEIUX OpraHu3aTopcKue
crocoObHocTH. Bee uneHbl KOMaHIbl pacCMaTpUBAIOT «IIPOU3BOJCTBEHHYIO CUTYAIUION,
TOTOBSIT OTBET, JIUJIEP YCTaHABIMBAET OYEPEIHOCTh BHICTYIIJICHUN YJICHOB KOMaH/IbI.
Curyanueii ynpasisieT npenoiaBatenb (BeIyIuil).
3. Jlig oKOHUYATEIbHOM OLIEHKU MPAaBUIBHOCTH OTBETA U30MPAETCS] KOMUCCHUS MO TPYAOBBIM
criopam (3-5 gen.), Bo3riiaBisiemMas mpejiceiaTesieM, BBIOpaHHBIM U3 €€ YWICHOB.

no

Hcxonupie JaHHLIE
[TongHst TPY34MKU OHOTO M3 IIEXOB MPOCTAaUBaIM 0e3 paboOThl U3-32 OTCYTCTBHS TpYy3a.
3a 10 mmH. 70 KOHIA pabodero aHS NPUOBUIA, HAKOHEI, AaBTOMAIIMHBI C JINCTOBBIM



(doabrupoBaHHBIM reTHHAKCOM. Ero Heo0xoaumMo OBIJIO CPOYHO BBITPY3HUTh, TAK KaK MAIIUHBI —
3aKa3Hble, U MPEIIPUATHIO IPUAETCS TUIATUTh 3HAYUTEIbHBIN Tpad 3a IPOCTOM.

Mactep JlomoB (oOparasich K pabouum):

- Pasrpyxaiite.

Paboune:

- Onare nocnie padotsl. KoMy Hazo, TOT MyCcTh U pa3rpyskaer.

Macrep:

- Heuero paccyxnate! Muoro ropopute! Mamunbl Haf0 OTITyCKaTh!

Bpuranup (HepemuTenbHo):

- Hano pasrpyxars, pe6sta.

Paboune:

- [Inatute 3a cBepxypouHsbie 1o 20 yci. en.

Pabounii KprokoB (OmBITHBIN, aBTOpUTETHBIH, 40 11€T):

- Hapnoeno uepes nenb ocraBatbes nocie padotel. [lonaus cunenu 6e3 nena. He moxere
OpraHu3oBaTh paboTy, a Mbl OTyBaeMcs, Aa enle o6ecruiatHo. [natute, a HE XOTUTE MIATUTH —
MPUBO3UTE BOBPEMS, @ MBI Pa3rpy3UM.

Macrep (oOpaiasch k Opuragupy mpH BCex):

- Uto y 1ebs 3a Opuraga?! Kro y tebs Opuragup?! [loueMy He MOXeIIb OpraHU30BaTh
pasrpy3ky?!

Jlumib ABa YenoBeKa U3 CEMHU TPY3UMKOB MOAJEPKUBAIOT OpUragupa, HO pa3rpyxaTb He
ToponsTcs. OcTanbHble COOMPAIOTCS JOMOM.

Torma MacTep cremuT K Ha4albHUKY 11eXa U OOBSICHIET eMY MOJIO0XKEHHE.

HavanpHuk nexa (He BHUKAs B TOJPOOHOCTH):

- Urto eme 3a pasroBopbl?! MammHbl Hago pasrpyxarb, a y TeOs TIOIU IOMOM
cobpanuce! [loueMy HUYETrO HE MOXKEIb CAENATh?!

Macrep:

- CamoMy Haj0 BOBpeMsi TOABO3 OpraHu3oBbIBaTh. llonmus mogun 0e3 paboThI
0onTaANNCH.

HavanbHuk nexa:

- He tBOC neno! 3oBu Opurany!

[Ipuxoaut Opuraga. Ot ee nuMeHu BbicTynaeT KprokoB, TpeOysl yIIaTUTh CBEPXYpPOUHbIE
no 20 yci. en.

HavanpHuk nexa:

- [Inatuts He Oyny! [onans cunenu, He ycTanu!

Kprokos:

- [ommu momoit, pedsra.

bpuraga yxomuT moMo#, cUTyalus OCJIOXHsETCA. UTOOBI pa3rpy3uTh MallWHBI, HAJIO
CPOYHO KOTO-TO UCKaTh.

Mactep uner B Apyroil nex, rie yxe padboTaer BTOpas CMEHAa, U JIOrOBApUBAETCS C €€
MacTepoM, COTIACUBUIMMCS OTITYCTUTh pabounx CBOEH OpUrajbl Ha pa3rpysKy.

Paboune, He crenuanucThl NOrPy304YHO-PA3TPY30YHBIX padOT, HE UMEIOT HEOOXOAUMBIX
npucnocoO1eHnit u nosToMy kosnebnrores. Toraa mactep JIomoB obelaeT UM BBITUIATUTH 110 15
yci. en. bpuraga cornamaercss m ObIcTpo pasrpyxaer o0e MaliuHbl (HE0OXOJUMO YCIETh
c/ienaTh U CBOIO paboTy).

Mactep, nokasas, Ky/ia CKJIaJbIBaTh MaTepual, yiel, He J0KHAasiCh KOHIA pa3rpy3KH.

Ha cnenyroumii nens, npuas Ha paboTy, OH y3HaJ, yTo KprokoB H elie Tpoe rpy3unuKoB
noJiajiy 3asiBIeHHe 00 yBOJIbHEHHMH. MacTep BBIMKCAN <«JIMIIOBBIN» Hapsal 3a CBEPXYPOUHYIO
paboty Opurane apyroro nexa. Ho Tak kak ¢pona MacTepa OblT yXe HCUepIaH, a B lexXe He ObUIN
MPEyCMOTPEHbl pPAacCUEHKH Ha MOAOOHBIE BUIBI PAadOT (NMOTPY304YHO-PAa3rpy30yHbIe PabOTHI
BBINOJIHSIA OpUraza ¢ MOBPEMEHHOM, a He cIelbHOI (hopMoii oruIaTel Tpyza), OH oOpaTuics 3a
MOMOIIbIO K HAYaJIbHUKY 1I€Xa.



HavanpHuk 1exa oOpaTwics K HAYalbHHKY OTHAENa Tpyda M 3apa0OTHON TUIATHI,
pacckaszaB eMy Bce, Kak ObLIO0.

Hauvanpauk nexa:

- Ilonumaemsb, nomyuymnack Takass wuctopus. Ilomoru c Hapsmamu. Kak-to Hamo
BBIKPYYHBATHCS.

Havansnuk OTu3:

- [la, couyBCTBYI0, HO TOMOYb HEe MOTY. CXO/IM K 3aMECTHUTEIIO TUPEKTOPA.

3amecTuTeNb IUPEKTOPA, BHICITYIIAB HAYaIbHHUKA IIeXa:

- Ckonpko BpeMenu pabotanmu? Omun 4dac. [To 15 ycn. en. Ha yenoeka? Kakue nennpru?
[Tnatuth 7OMKHBI BUHOBHBIE. BhI3bIBaeT HauUaIbHUKA OT/IENa CHAOKEHUS.

3amecTuTeNnb AUPEKTOpa:

- [Touemy He 3aBe3mu BoBpemsi? CKoOJIbKO 3TO OyaeT npoaomkarkesa? byaems miatuts?

Havansnuk OMTC:

- A MbI He BUHOBaTHL. Buaumo, He Obu10 3aKka3HbIX MamuH. Hajno y3HaTh y aucneruepa.

3aMecTHTeb TUPEKTOPA 3BOHUT AUCHIETYEPY:

- Buepa nBe mammnbl ¢ retuHakcoMm 3ano3aaiu. Korna 6yaemrs pabotats mmo rpaguxy?

Hucneruep:

- MammHbl HampaBiIeHbl BOBPEMS, HO OHU TPH 4Yaca MPOCTOSUIM HA CKIIAJE, TaK KaK He
paboTal mobeMHHUK.

3aMecTuTeNb TUPEKTOpa 3BOHUT 3aBEAYIOLIEMY CKIIAJI0M:

- Tsl yTO, HE MOXKeEIIb TEXHUKY coJepkaTh B nopsake?! MammHbl onsTh onospanu!
['py3uth HaO OBLIO CaMOMY, BPYUYHYIO!

3aBeqyIONINI CKIAI0M:

- Texnuka Ha ckiiajge B MOPSAKE, HO MHCIEKTOP MO TEXHUKE O€30MacHOCTH 3ampeTui
paboTaTh, Tak Kak pabouMii-TaKeJaKHUK HE MPOIIET BOBPEMsI MHCTPYKTaX W ObLIT HEOKUJAHHO
OTCTpaHeH OT pabOTHI.

K xonmy pabGouero mgusi k 3amecturento aupekropa noctymwia u3z OTK pgoxmamnas
3aIucKa, B KOTOPOM coo0IIanoch 0 00ibIIoM Opake MPOAYKIUU, H3TOTOBICHHOMN U3 3aB€3EHHOTO
HAKaHYHE TeTHHAKCA, SBUBIIEMCS CIEACTBHEM IOBPEKICHUN (OJBIHPYIOIIETO CJIOS IPU
pasrpyske. bpuraga pasrpyxkana (oJBrUpPOBaHHBIM T€THHAKC B CIEHIKe, 0e3 CHelHalbHBIX
npucnoco0iaeHuii. COOTBETCTBYIOIIETO HHCTPYKTaXKa MPEBAPUTEIHHO HE OBLIO.

3amecTuTeNb TUPEKTOpa U3TAET pacIopsiKeHue:

1. HemnpenBuaeHHbIE pacxXo/bl 3a pa3rpy3Ky FeTHHAKCa OTUIATHTH 3aBEAYIOIIEMY CKIIAJIOM
(150 ycn. en.), Tak Kak WUMEHHO OH OTBEYAE€T 3a CBOEBPEMEHHOE IPOXOXKICHUE
WHCTPYKTaXKa MO TEXHUKE O€30IMaCHOCTH BCEMH MO TYMHECHHBIMU €My PaOOTHHKAMH.

2. C mactepa JIoMoBa 4acTUYHO yAepkKaTh CTOUMOCTh 3a0pakoBaHHOM npoaykiuu (30 yci.
en.).

3. HauanpHuKa 11€Xa IpeaynpeauTh 0 HEOOXOJUMOCTH CTPOTOro UCTIOTHEHHUS (PMHAHCOBOMH
JUCITUTUIMHBI U YIIOPSIOYCHUS TTOTPY309HO-Pa3TPy30UHBIX PadoT.

Havanpnuk 1iexa o0bsiBiseT BoiroBop KprokoBy. Mactep JlomoB mogaer 3asiBneHue 00
yXxoje.

B urore uepe3 ABe HeEIHN U3 1I€Xa YBOJIMUIIOCH MATH YEIOBEK.

Xoa BbINOJIHEHUS PA0OTHI

YyuTheiBas CIOKHOCTH MNPOOJEMHON CHUTyallud, HEOOXOAMMO O3HAKOMHUTHCA C
HEKOTOPBIMU UCXOJIHBIMUA TEOPETUUYECKUMH MOJIOKEHUSIMHU.

KoH(MMKT — CTOIKHOBEHHE MPOTHUBOMOIOKHBIX MHTEPECOB, B3TIIAIOB, IeJeH, TTO3UIINHI,
MHEHUH JBYX WU HECKOJBKUX JIroAei. B ocHoBe n000ro KOH(IMKTA JEKHUT KOHQMIUKTHAS
CUTyalllsi, @ TaKXe MPOTUBOIOJIOXHBIE CPEACTBA OCTHKEHUS MLeaH. J[Ji1 BO3HUKHOBEHUS
pa3pactaHvs KOH(JIMKTa HEOOXOJWM UHIMACHT (MOBOJ), KOTJa OJHAa CTOPOHAa HAYHWHAET
JIEHCTBOBATH, YIIEMJISISI (ITYCTh HEYMBIIIJIEHHO ) UHTEPECHI IPYTOM:



KOH®JIUKT = KOH®JIUKTHAA CUTYAIIUA + UTHOHUJAEHT

Ycunenue, >cKananus Kqu)JH/IKTa IIPOUCXOJIHUT 110 CXEMe: .
MEXKJ/INYHOCTHBIN — MEXTPYIIIIOBOU — OBINEKOJVIEKTUBHBIN
KOH®JIUKT KOH®JIUKT KOH®JIUKT

[Ipy >TOM SMOIMHM HApACTAIOT, KaK CHEXHBIH KoM. ClieoBaTenbHO, PYyKOBOIUTEIb,
NOJyYHB UH(POPMAILIUIO O KOH(MJIHMKTE, OJDKEH HEMEIJICHHO MPUHUMATh MEphI, HE JOXKHUIASCh
€ro pa3pacTaHusl.

YMEHBIIUTh BEPOSITHOCTh OIMIMOOK W HEraTUBHBIC IOCIEACTBUS KOH(MIMKTa MOXHO,
MPHUICPIKUBASICh TAKOTO AJITOPUTMA!

1. H3yueHune KOHQIMKTHOW CHUTYaIlMH, ONPEICICHNE IUHAMHUKH M 30HBI PacIpOCTPAHCHUS
KOH(JIMKTA, TPEIBAPUTEIHLHOE BBIABICHUE ONIOHEHTOB, OOBEKTa KOH(QIIHKTA,
UHIHJICHTA.

2. Jlokanu3arys CUTyalli — OTpaHNYEHUE YHCTIa CBUACTEICH KOH(IIMKTA BO 30eKaHUE Ha
NEPBBIX MMOPaX yTEYKH CBEICHUI W MCKIFOYCHUS TEM CaMbIM JTABHEHIIIEr0 pa3pacTaHus
KOH(IIUKTA.

3. Ananu3 KOH)IUKTHON CUTYyalIUU:

e pa3JeNbHBINA OMPOC KOHIMKTYIONUX CTOPOH M CBHJIETENICH KOH(INKTA, 3HAKOMCTBO C
XapaKTEPUCTUKAMH U MaTepHUaiaMu U T.11.;

e BCECTOPOHHEC W3YYCHHE YyYaCTHHUKOB W  CBHJETENCH KOHQIMKTA, yYeT UX
WH/IMBUYAJIbHO-TICUXOJIOTHYECKAX OCOOCHHOCTEH, JOMOIHUTEIbHBIN COOp MaTeprasoB,
BBISIBJICHHE TICUXOJIOTHYECKOT0 KJIMMaTa B KOJUIGKTHBE U T.I1.;

e MBICJICHHOEC MOJICJIMPOBAHNE KOH(IMKTHOW CHUTYyalldM Ha OCHOBE IOJYYCHHOM
uH(pOpMAaIIUK U UICHTU(DUKALINAS MOJICTH KOH(DINKTA C OPUTHHATIOM.

4. Pa3paboTka M aHAJIU3 BApUAHTOB Pa3pelieHus! KOH(IMKTA.

5. Bribop Merona (megarornyeckoro WIM aJIMUHUCTPATUBHOIO) M (OPMBI pa3pelieHUs
KOH(JIUKTA.

6. IlpoBepka agekBaTHOCTH BBIOpAaHHBIX METONA M (POPMBI pa3penieHns KOH(PIUKTA HeIsIM
IPOM3BOJICTBA.

7. Peanuzanys BHIOpaHHOTO U IPOBEPEHHOI'O BApUAHTA pa3pelieHus] KOHPIMUKTA.

8. OrnaieHue pe3yabTaToOB pa3pelieHus KOHINKTA.

9. CHATHE BO3HUKAIOUIETO MICUXOJIOTUIECKOTO HAMIPSHKEHHS Y OTIIIOHEHTOB.

C yueToM NpPUBENEHHOTO alropuTMa pas3pelieHus KOH(DIUKTHBIX CUTYyaluil cieayer
paccMOTpETh BOIPOCHI:

KTo BUHOBAT B 3TOI1 NPON3BOACTBEHHON CUTyallUun?

Kaxoit ymep6 Hanecex mexy?

Kak MOkHO OBLIO pa3pelnTb NPOU3BOICTBEHHBIN KOHPIUKT?

Onpenenuty no 10-0aymbHONM cucTeMe CTENeHb BHUHOBHOCTH B MPOU3BOACTBEHHOM
KOH(JIMKTE KaXJI0T0 U3 YIaCTHUKOB, yKa3aB I10CJIE0BATEILHOCTh (04E€PETHOCTH).

KpaTkue BbIBOIBI U 0OpMIIEHHE OTYETA 110 JIaDOpaTOPHOU padoTe.

Metoauyeckue ykazanusi k padore
[Ipencenarens KOMHCCHUU MO TPYJIOBBIM CIIOpaM OOBSBISET PETJIaMEHT BBICTYMAIOIIMX:
U1 uaepa S-7 MuH, IS 4ieHOB KOMaHnbl 3-5 MuH. OH ke OOBSABIISIET KPUTEPHUH OICHKU
KOMAaHJI;
1. IIpaBunbHOCTH U YOEIUTENBHOCTH OTBETA.
2. 3HaHUWE 3aKOHOB M yYMEHHE MPUMEHSATh MX Ha MpakTuke (B paboTe Opuramsl, y4acTka,
nexa).
3. CmocoOHOCTh apryMEHTHUPOBAaTh KOHKPETHBIMU TMPUMEPAMU U3 MPOU3BOJCTBEHHOMN
JIeITEIILHOCTH.
4. CobmoeHne perjiaMeHTa.



5. ConmanbHas akTHBHOCTH YJICHOB KOMAaH/IbI.

OrneHka TPOU3BOAMTCS MO TpexOamibHOW cucTteme. [lo ee pe3ynbraram TOABOISATCS
UTOTH, OOBSBIAIOTCS MOOCAUTENH, OTMEUYAIOTCS TMOJIOKUTEIbHBIE MOMEHTHI W HEyIayd B
pa3perieHuu CUTyalluH.

[To pe3ynbTaraM UTOTOB CTYACHT JOKEH HAMMCATh KPATKUE BHIBOJIBI U PEKOMEHIAIUU.

KonTtponupyemsie komnerenuuu: YK-3,11K-1.
OreHKa KOMIETSHIIMA OCYIIECTBIISIETCS. B COOTBETCTBUU ¢ Tadnuuei 3
Kpurepuun OLICHMBAHHS :

-OIICHKa «OTJIMYHO»  BBICTABJSIETCS CTYICHTY, €CIIM OH B TMOJHOM OOBEME BBINOJIHSCT
IPEUIOKEHHOE 3aJaHue, JAEMOHCTPUPYET IpPU OTOM XOpOILIME 3HAaHMs, IPOSBIAECT CBOU
TBOPYECKUI [TOTEHIMA,;

- OLICHKAa «XOPOILO» BBICTABIIACTCS CTYACHTY, €CIM OH B IICJIOM BBIIOJHAET IPENJIOKEHHOE
3a/laHue, JEMOHCTPUPYET MPU 3TOM XOPOLINE 3HAHUS, [IPOSBIIAET CBOM TBOPUECKUN MOTEHIHUAI,
HO JIOITYCKaeT HEeCYIIECTBEHHbIE OLIHOKH.

- OLIEHKAa «y/JOBJIETBOPUTEIbHO» BBICTABISAETCS CTYIEHTY, €CIM OH YacCTHMYHO BBINOJIHSIET
IPEUIOKEHHOE 3a/laHue, IEMOHCTPUPYET MIPU 3TOM YaCTUYHO C(HOPMUPOBABILUECS 3HAHUS, HO
JIOITYCKaeT HEKOTOPbIE OLITUOKH.

- OLICHKA «HEY/JOBJIETBOPUTEIILHO» BBICTABISAETCS CTYJICHTY, €CJIM OH HE CIIOCOOEH BBIMOJIHUTh
IpeATIoKEeHHOE 3a/JaHNe, JOIyCKaeT rpyOble OMMOKH.

Tembl 10KI210B
1. MoruBauus CoO3HaHUS U NTOBEIEHUS B J€JIOBOM JKHU3HH.
2. Kynbrypa nemnoBoro oOmieHust Kak BEICOKHI YPOBEHb YMEHUS O0OIIATHCS B JIETIOBOM
MUDE.
3. OcHoBHbIE (DYHKIIMH PYKOBOJSIIEH AeATeNbHOCTH. [Icnxonornyeckue mpoodaemMbl
PYKOBOJZCTBA.
Tunonorust KOHQJIUKTOB B J€IOBOM OOILIEHUH.
OTUYecKre MPUHIUITBI U HOPMBI B JIEIOBOM OOILIEHUH.
[Henosoii stuker. [IpuBercTBue, npeacTaBicHue.
[TonroroBka u IpoBeJEHUE NEPETOBOPOB. TaKTUUECKUE IPUEMBI U IICUXOJIOTMYECKHE
ACIEKThI IEPETOBOPOB.
8. Tumnbl KOHQIUKTHBIX JUYHOCTEH B 1€JI0BOM MUDE.
9. Crparernu noBeJeHUs B KOHPIUKTHON CUTYallHH.
10. KynbpTypa oO1ienus B 1e10Boil chepe.

No ok

Konrponupyemslie komnerenuuu: YK-3,ITK-1.
OrneHka KOMIETEHIUH OCyIIEeCTBIIETCS B cCOOTBETCTBUU ¢ Tabnuneit 3.
8.
Kpurepun oueHnBanus
-OIleHKa «OTJIMYHO»  BBICTABJSIETCS CTYICHTY, €CIM OH B IOJHOM OOBEME BBINOJIHSACT

MPEIOKEHHOE 3a/laHKe, JEMOHCTPUPYET TPH ITOM XOPOIIHWE 3HAHUS, TNPOSBISET CBOU
TBOPYECKUI MOTEHIUA;

’ NpPUBOAATCA, ECAM UCNONBL3YIOTCA KPUTEPUN OLLEHMBAHMA PE3yNbTATOB OBYYEHUS, He ONUCaHHbIe B Ta61.4/
OT/MYAIOLMECA OT OMMUCAHHbIX B Tab. 3
® NprUBOAATCA, ECM UCNONB3YIOTCA KPUTEPUN OLLEHUBAHMA PE3yNbTaTOB 0BYYEHMA, HE ONUCaHHbIe B Tabn.4/
OTAMYAOLMECA OT OMMUCAHHbIX B Tab. 3



- OLIEHKA «XOPOILIO0Y» BBICTABISETCS CTYIEHTY, €CIM OH B LIE€JIOM BBINOJHSIET MPEIIOKEHHOE
3aJjaHue, JeMOHCTPUPYET MPHU STOM XOPOIIME 3HAHUS, MIPOSABIISIET CBOM TBOPUECKUN MOTEHIMAI,
HO JIONYCKAeT HECYIIECTBEHHBIEC OIITUOKHU.

- OLIGHKAa «yJOBJIETBOPUTEIBHO» BBICTABISETCS CTYIEHTY, €CIM OH YacCTUYHO BBINOIHSET
MPEUIOKEHHOE 3a[aHke, JEMOHCTPUPYET MPU 3TOM YaCTHYHO C(HOPMHUPOBABIIHMECS 3HAHUS, HO
JIOITYCKaeT HEKOTOPhIE OLTNOKH.

- OIIEHKA «HCYJOBJIETBOPUTEIHHOY» BBICTABISETCS CTYACHTY, €CIIM OH HE CIOCOOCH BBITIOJHUTH
MPeJIOKEHHOE 3a/JaHue, JOMYCKAeT rpyObie OIMOKH.

TecToBBIC 3aHaHNA

Tema 10. MoTuBaMs CO3HAHUSA M NOBEACHHS B 1eJI0BOM JKU3HU

BapvaHT 1.

TectoBblii Bonpoc 1: IloOyauresbHbII MOTHB - 3TO:

a) NOTpeOHOCTb;

0) cTumy;

B) BO3HArpaxxJIcHUeE.

TecToBBIN BOpocC 2:

IIpencraBbTe HUKENPHBEIEHHYIO COBOKYITHOCTh NOTPeOHOCTell B BH/ie HepapXuu
(mupamuasl) A.Maciaoy:

a) NOTpeOHOCTH OE€30IaCHOCTH U 3alUIIICHHOCTH;

0) colnaabHbIE TOTPEOHOCTH;

B) MOTPEOHOCTH B CAMOBBIPKEHHH;

) GU3HOJIOTHYECKUE TOTPEOHOCTH;

1) TOTpeOHOCTH B YBOKCHUH.

TectoBblii Bonpoc 3: Teopus MakKiensianaa oCHOBBIBAETCH HAa TpexX MOTPEOHOCTSX.
HUckiarouunre JUIIHMHA BAPUAHT:

a) BJIACTh;

0) MOBBILLIEHHE 110 CITYKO€;

B) MPUYACTHOCTb;

T) ycrex.

TecToBblii Bonpoc 4: @PuHAHCOBBIE MOKa3aTeNu (UPMBI CTAIM yXY/IIATHCS BBHJY HOTEPb
paboyero BpeMEHU U CHUKEHMS IPOM3BOAUTEILHOCTH TPYAa U3-3a Nepe0oeB ¢ nojadei Teria u
cBeTa B 1enoM. Kakue dakropsl 1o 1Byx¢pakropHoi Teopun ['epridepra UMerOT MECTO B JaHHOM
ciIydJae:

a) MOTUBHUPYIOIINE;

0) rUrHeHuYeCcKHe.

TecToBbiii Bonpoc 5: Corpyannku (puHaHCOBOrO oTaeaa pupmsbl «Ilpusma» cuurTaam, 4ro
YPOBEeHb OILUIAThI MX TPYAA A0JIKeH ObITh OJMHAKOBBIM, MOCKOJBKY BCe OHH 3aHHMAIOT
JAOJIKHOCTH crnienuaancroB. Oanako cnennaanct UBanosa M.M. noay4yana na 10 % Bbime
OCTAJIbHBIX. B KOJUIEKTHBE YCI0KHWINCH MEKJIMYHOCTHbIE OTHOLIEHHUS, CTAjla NagaTh
NPOM3BOJMTEIBHOCTL TPyAa MW YXYAIIAJIHChL MOKasareau padorel. Kaxoi u3
HHMKeNIpUBeJeHHbIX TEOPUil ONMCHIBACTCS JaHHASI CUTYallUs:

a) Teopus cupasemBoctu Crelicu Anamca;

0) Teopus oxxunanus Bukropa Bpyma.

TecToBblii Bonipoc 6: MeHemxepy oTaena cObITa KOMIAHUH «X» OBLIO MPEAT0KEHO
pacIIMPUTH CBOU MOJTHOMOYHS B cepe cTUMYyIMpoBaHus npoaaxk. Kakoii cmoco0
MOTHBAIIUH 3/1€Ch HCIOJIB3YeTCH:

a) DKOHOMHYECKUH;

0) opraHu3aIMOHHBIH;

B) MOpAJIbHBIH.



TecToBblii Bonpoc 7: B kakoil mepuox npodeccuoHaIbLHON TeITeJbHOCTH (pOpMHUpYeTCs
MOTHBAIUs TPyAa?

a) 10 Hayasia mpo(heCcCUOHANBHOM e TeIbHOCTH;

0) mocie npuobpereHus Tpyaosoro craxa 10-15 ner;

B) BO BpeMsl a/IallTalluu B KOJIJICKTUBE;

I') [10CJIE NIOJIyYEHUS )KEJTAEMON OT/Ia4M OT TPYI0BOM J1EATEIbHOCTH;

1) TIOCJIe TPU3HAHUS BaXKHOCTH TPY/a.

TectoBblii Bonpoc 8: B cooTBeTcTBUU ¢ Teopuein «X» Jlyrnmaca MakI 'peropa uenoBexk:

a) CTPEMHTHCS K MPOSIBIICHUIO CAMOCTOSTETHHOCTH;

0) o0yraiaeT TBOPUYECKUM MBIIIJICHUEM;

B) MPOSIBJISICT HHTEPEC K paboTe BHE 3aBUCUMOCTHU OT (DOPM MOTHBAITUH;

') He IIOOUT paboTaTh U cTapaeTcs n30ekKaTh OTBETCTBEHHOCTH;

) OTBETHI a) U 0).

TecToBblii Bonpoc 9: B yeM 3akiii04aeTcsi OCHOBHAs UJes KIaCCUYECKOW TEOPUM MOTHUBALIVH?
a) CaMOYTBEp:K/IEHUE — €JUHCTBEHHBI MOTUBUPYIOIINN (hakTOp B padoTe;

0) IeHbIU — €MUHCTBEHHBI MOTUBHPYIOIIUIN (hakTOp B paboTe;

B) JKaXK/1a BIIACTH — OCHOBHOW MOTHUBHUPYIONTHH (GakTop B pabore;

I') MOTUBUPYET CTPEMIICHUE K PACIIUPEHUIO MaciTaba KOHTPOJIS;

JT) 4eJIOBEKa MOTHBUPYIOT TOTPEOHOCTH BBICIIMX YPOBHEH.

TecroBbiii Bonpoc 10: B yeMm 3ak/irouaercs nejib CTUMYJIMPOBAHUS NEPCOHAIA?

a) NoOyIUTh YeJoBeKa n3beratb KOH(IUKTOB;

0) moOymuTh dYenoBeKa JenarTh OOoJbllie W Jy4Ylle TOro, 4YTO OOYCJOBIEHO TPYIOBBIMH
OTHONICHHSIMH;

B) MOOYIUTH YeJIOBEKa HE MPEBBIIATh CBOUX IMOJTHOMOYUI;

') BHYIIUTD YEJIOBEKY UyBCTBO COOCTBEHHOI'O JIOCTOUHCTBA;

1) 00€CIeYnTh YeIOBEKY JOCTOMHBINA YPOBEHb KU3HU.

Bapuanr 2.

TecToBblii Bonpoc 1: B yeM cyTh KJIaccH4eCKOi TEOPUH MOTHBANMHU?

a) ICHbI'M — €TUHCTBEHHBI MOTUBAIIMOHHBIH (hakTop;

0) yeroBeKa 3acTaBIAIOT IEHCTBOBATh BHYTPEHHHE NOTPEOHOCTH;

B) MOBE/ICHUE YEIIOBEKA ONPEICISETCS €r0 OXKHUIaHUSIMHI;

I') CaMOYTBEPIKJCHUE — €IMHCTBEHHBII MOTUBHUPYIOLIHI (hakTop B padoTe;

1) ’Ka)k/1a BJaCTH — OCHOBHOW MOTHBHUPYIOIIMH (pakTOp B padore.

TecToBslii Bonpoc 2: J1s yBenuuenus 3pPpekTuBHOCTH Tpy1a HEOOXOAUMO:

a) 4eTko (popmMynupoBaTh 11eb PadOTHI;

0) naBath o0I1ee MpeICTaBIeHNe 0 HEOOXOUMBIX Pe3yJIbTaTax;

B) OPUEHTHPOBATHCS HE HA PE3YJbTAT, & HA MPOIIECC PaboTHI;

I') CBOEBPEMEHHO CTUMYJIUPOBATh PAOOTHUKOB;

1) BCE BMECTE.

TecToBblii Bonpoc 3: Eciu pe3yiabTaTsl AeITeIbHOCTH PAOOTHUKA HEYIOBIETBOPUTEIbHBI, TO
KaK pyKOBOJUTEIIIO MPEANOYTUTEIbHEE COOOIIUTH 00 ITOM:

a) BbICKa3aTh CcBOIO orleHKy B CMU dupmsr;

0) BBICKa3aTh CBOIO OLIEHKY COTPYIHUKY MyOINYHO;

B) BOOOIIIe HE TOBOPUTH PaOOTHHUKY O XapakTepe TaHHON eMy OLIeHKH, a cpa3y MPUHATh
COOTBETCTBYIOIIIIE MEPHI;

TecToBblii BONpoc 4: BBICKA3aThCS B OTHOIIEHUH OTAEIBHBIX JOCTH)KEHUIH COTpYIHUKA U
nopoOHee OCTAaHOBUTHCS HAa TEX pE3yNbTaTax, KOTOpbIE HE YIOBJIETBOPSIOT PYKOBOICTBO
KOMITaHUHY;



1) BO3MOHBI BAPHAHTHI a) U 0).

TecToBblii Bompoc 5: 3aBbllieHHe Pa3MepoOB BO3HATIPAXKIEHUS COTPYJAHHKA OOBIYHO
NPUBOJIMT K:

a) MOCTOSITHHOMY YBEIMYEHHIO 3()()EKTUBHOCTH €r0 PabOThI;

0) Bp€MEHHOMY yBEIHYCHHIO A((HEKTUBHOCTH €r0 PabOTHI;

B) MIOCTOSTHHOMY YMEHBIIEHUIO 3P PEKTUBHOCTH €r0 paboThI;

I') BP)€eMEHHOMY YMEHBIIECHUIO YO PEKTUBHOCTH €T0 pabOTHI;

J1) CHUKEHUIO MOTHUBALUU pabOTHHKA.

TecToBbIii Bonpoc 6: K npoueccyajibHBIM TeOPUSIM MOTHBAIMH OTHOCUTCS:
a) reopus AByX (hakTopos ['epudepra;

0) Teopus OKUJIAHU;

B) Teopust ERG Anbaepdepa;

r) Teopus A.Macinoy;

1) Teopusi A.dDarios.

TectoBblii Bompoc 7: Kakas rpynmna morpe0HocTell sIBJsieTcsl NepBUYHON, 0a30BoH B
uepapxuu A.Macioy?

a) B CaMOBBIPAXEHHUH, CAMOOIIPE/ICTICHUH;

0) B OOIIICCTBEHHOM IIPU3HAHUH,

B) B 0€30M1aCHOCTH;

) GU3HOJIOTHYECKHUE;

1) COLIUAJIbHBIE.

TecToBblii Bonpoc 8: Kakue U3 npuBegeHHbIX NOTPEOHOCTENH CBOWICTBEHHBI BCEM JIOIAM?
a) B CaMOBBIPAXEHHUH, CAMOOIIPE/ICTICHUH;

0) B OOIIICCTBEHHOM IIPU3HAHUH,

B) B 0€30M1aCHOCTH;

') GU3HOJIOTHYECKHUEC;

1) COLIUATIbHBIE.

TecroBblii BoOmpoc 9: Kakmm o00pa3om mnposiBisieTcsi B INOBEICHMH 4eJOBEKa
JOMUHHPOBaHUE MOTHBA J0CTHKEHHS yclexa (BblOepuTe HECKOJIbKO 0TBETOB)?

1 - neiicTBOBaTH Jyulle paOOTHUKOB-KOHKYPEHTOB;

2 - KellaHUe He OTJINYATHCS OT IPYTHX paOOTHHUKOB;

3 - IOCTUTaTh CIIOKHBIX LIeJIel WIN aXe MPEBOCXOAUTh HX;

4 - HaXOAWTD JyYIlIME IyTH JUIsI BHIIOJHEHUS 3aJaHUIT;

S - OTCYTCTBYeT CTpeMJICHHE BbIpaXXaTh M OTCTaMBaTh CBOI TOUKY 3pPEHMS, OTIMYHYIO OT
MHEHHUsI OOJTBIITMHCTBA.

a)l,3,4,5;

0)2,3,4,5;

B) 1,3, 4;

r)3,4,5;

n)2,4,5.

Tecrobiii Bonpoc 10: Kakoii n3 HUKe Nepevr CJIeHHBIX IYHKTOB HEe OTHOCHTCS K
OCHOBHBIM (paKTOpaM MOTHBALIMH TPyAa?

a) MHTEpecHas padboTa;

0) mpoABMKEHHE TIO CITYKOe;

B) YPOBEHb 3apabOTHOI MJIaThI;

I') CTaX paboThI;

1) YCIIOBHS Tpy/a.

KonTtpompyembie komnereninu Y K-3,ITK-1.



OrnieHKa KOMIIETEHIIUN OCYIIECTBIISIETCS B COOTBETCTBUHM ¢ Tadnuieit 4.

Kpurepuu OLICHHBAHHS :

- OIIEHKa «OTJIMYHO» CTAaBUTCA OOydYarolleMy, €CIU OH IPaBWJIBHO OTBETHJI HE MEHEe,
yeMm Ha 90% BOIIPOCOB TeCTa;

-OIICHKAa «XOpOIIO» CTAaBUTCS B Cllydae, €Clid OOy4arolUiicsl MpaBUILHO OTBETUJI HE
MeHee, yem Ha 60% BOIPOCOB TecCTa;

-OLIEHKA «yJIOBJIETBOPUTEIHLHO)» CTAaBUTCS 00ydarolieMy, €Clii OH MPABHJIbHO OTBETUII HE
MeHee, yeMm Ha 50% BOIpOCoOB TecTa;

- OIICHKa «HEYJOBJIETBOPUTEIHHO» O0yUaIoleMy, €CIM OH MPAaBHJIBHO OTBETUJ MEHEE,
yeMm Ha 40% BOIMpPOCOB TecTa.

TecThl MO JUCHUILINHE «ITHKA 1€JI0BOT0 00IICHHSI»

1. “Manblii pa3roBop” B 1eJ10BOil KOMMYHHKALMY BeJleTcs B paMKax:
a)Ipo¢eCCHOHATBHBIX UHTEPECOB TAPTHEPOB
0) IMYHOCTHBIX, He/leJIOBBIX HHTEPEeCOB IAPTHEPOB
B) JIEJIOBBIX MHTEPECOB MAPTHEPOB
) opUIHaIbHBIX HHTEPECOB MAPTHEPOB
2. Anpecat MaHUNYJSIIUU B 1€JI0BOM OOIIEHUH — ITO:
a) mapTHep, HA KOTOPOIro HANPABJIEHO MAHUILYJISITUBHOE BO3/leiicTBHe
0) mapTHep, Ha KOTOPOTO HAIIPABJICHO MAHUITYJISTUBHOE BO3JICHCTBHE
B) MapTHEP, KOTOPBIN UCHOJIB3YET MAHUITYJIATUBHbBIE IPUEMBI
MICUXO0JIOTMYECKOTO BO3JACHCTBUSA
I')PELUITUEHT
3. B 1eHHOCTHO — OPHEHTHPOBAHHBIX MAHUIIYJISITUBHBIX TEXHOJIOTHAX /1€JI0BOT0O
00IIeHNs] MM IIEHBIO ICUXO0JI0TMYECKOTr0 BO3/1elCTBUS SABJISIIOTCH:
a) HEHHOCTHbIE YCTAHOBKM NapTHepa — aJgpecara
0) TyXOBHBIE HJI€AJbI MApTHEPA — aJipecaTa
B) MOTPeOHOCTH U CKIIOHHOCTH MapTHepa — ajapecara
I')HPaBCTBEHHBIE UJeallbl aipecaTa-napTHepa
4. Bep0ajibHble KOMMYHHKAI[UH OCYIIECTBJISIIOTCS ¢ MOMOIIbIO:
a) OIPEJICIICHHOTO TeMITa peYH
0) MHPOPMAIIMOHHBIX TEXHOJOTHIA
B) YCTHOM pe4H
I') )KECTOB
5. Bce m1oau nensitest Ha:
a) CECHCOPUKOB U UHTYUTOB
0) PKCTPaBEpTOB U UHTPABEPTOB
B) (hJIETMATHKU U MEJIaHXOJUKH
r) BADHAHTHI a U 0
6. JlesoBoOii CTHJIL B3aMMOIeCTBHSI MAPTHEPOB BKJIKOYAET:
a) NPU3HAHNE LEHHOCTH M 3HAYMMOCTH NOBEICeHYECKHUX /IefiCTBUI APYT Apyra
0) ocnabneHue KOHTPOJIS 33 COLUAIbHO-CTATYCHBIMH U 3TUKETHBIMU HOPMaMH
B) pallMOHAJILHOE UCIIOJIb30BAHNE MTApTHEPAMHU MOAIEP)KUBAIOIINX TEXHUK
T')HaJIEJIEHNE TTOJTHOMOYMSIMU

9
MprBOAATCA, €CAN UCMONb3YIOTCA KPUTEPMM OLEHMBAHUA Pe3yNbTaToB 0byUYeHUs, He onmcaHHble B Tabn.3/
OTAMYAOLMECA OT OMMUCAHHbIX B Tab. 3



7. JlenoBble NAPTHEPHI ¢ BU3YAJbHOM MOJAJbHOCTHIO MBICJIAT MPEeNMYIIECTBEHHO:
a) TAKTUJILHBIMU 00pa3zaMu
0) 3puTeJbHBIMH 00pa3aMu
B) ayIMAJIbHBIMU 00pazamMu
I') YMOIMOHAIBHBIMH 00pa3aMu
8. HNudopmManmoHHO — CHJI0BOEe oOecnmeuyeHHe MAHHUIYJISITOPA B MAaHUIYJISTHBHBIX
TeXHOJIOTHSIX /1eJI0BOr0 O0IIEeHHs CKJIAJAbIBACTCS U3 COBOKYIHOIO B3AUMOJEHCTBHS:
a) KOTHUTHMBHO — PpAlMOHAIBHBIX CWJI ajpecara IICUXOJIOIMYECKOro BO3JEHCTBUS
0) CTaTyCHO — peCypCHBIX cuIl MaHUIyJIsTOpa
B) IHYHOCTHO — IICUXO0JIOTHYEeCKHX CHJI MAHUILYJISITOPA
I') SMOLIMOHAIBHO-TICUXOJIOTUYECKUX CHJIT
9. K mexaHM3MaM MAHUIYJSITHBHOI'O BO3/1efiCTBHSI OTHOCSTCS:
a) MEXaHU3MbI IPUCOECTUHEHUS U BHEPEHUS, KOTOPBIE UCIIOIb3YET MAHUITYJIATOP
0) ncuxuyecKue aBTOMATH3MbI M KOMILIEKCHI a/ipecaTa MaHMIYJISIIIUU
B) MOTPEOHOCTH, CKIIOHHOCTH, MOTHBAIIMHU a/IpecaTa MaHUIYJISIIUN
I') TAKTUYECKUE TEXHUKH
10. K nauboJiee npuMeHsieMbIM B T€XHOJIOTHSAX /1€JI0BOr0 00LIEHHST TEXHUKAM
AKTUBHOW aHTUMAHMIYJISITHBHOM 3a1IIMTHI MO’KHO OTHECTH:
a) Ucnosib30BaHMe NapTHEPOM — apecaToM NCUXOTeXHUYECKUX NIPHeMOB
BCTPEYHON MAHUILYJISIMH
0) BpeMEHHOE IIPEephIBaHKE aJPECATOM JI€JI0BOT0 KOHTAKTa C MAHUITYJISATOPOM
B) B3aMMOJEHCTBUE C MAaHUITYJIATOPOM
I') BO3BHUKHOBEHHE KOMMYHUKAIIMOHHBIX OaphepoB
11. K 0CHOBHBIM MAHMIYJIITHBHBIM TEXHHKAM ICUXHYECKOI0 BO3/1eiiCTBUSA B [1€JJ0BOM
00IIIEHNH OTHOCSITCH TeXHUKH:
a) yOexxIeHHs
0) 3anyThIBaHUA, “JT0:KHOT0 BOBJIEYEHHUSI”, CKPBITOT0 NPUHYK/ICHHA
B) pacIoJIOKEHUS
') HEHPO-JIMHIBUCTUYECKOE IIPOrpaMMUPOBaHUE
12. K 0c0o0bIM TEXHUKAM NMACCUBHOM 3alIIUThI, OPHEHTHPOBAHHBIM HA OTPaKeHH e
MAHMIYJISITHBHOTO BO3/1eliCTBHUSl, OTHOCATCS:
a) BBICTpaMBaHUE MAPTHEPOM — a/IPECATOM CMBICIIOBBIX M CEMAaHTUYECKUX 0apbepoB C
MaHUIYJISITOPOM
0) AucTaHIMPOBaHUE MAapTHEPA — aJpecara OT MapTHepa-MaHUIYJIATOpa
B) BapuaHT 0.
I') BApMAHTHI a U 0.
13. K 0TKpPBITBIM BONIPOCAM B 1€J10BOii KOMMYHHKAIIMH OTHOCSTCS:
a) "HpOPMalLMOHHbIE
0) puTopuueckue
B) aJIbTepHATHUBHBIE
I') aHAJIUTUYECKUE
14. K npu3HakaM, KOTOpbIe CBHAETEJbCTBYIOT 0 HAJHYMU MAHUILYJISILMH B 1€JI0BOM
00IIeHUH, OTHOCATCS:
a) HEKOHT'PY?HTHOCTh KOMMYHHUKATUBHBIX COOOIIEHUI MaHUMyIATOpa +
0) CTpyKTypHasi KOMIIOHOBKa TUCKYpCOB MH(POpPMAIUH, HE PeJIeBaHTHAs HX
coJiepKaTeNbHOM 3HAYMMOCTH ISl PELICHUs 1eTI0BOM MpobiIemMsl +
B) BapUaHT a.
I') BapUaHTHI a U 0.
15. K cpeacrBaM HeBepOaIbHOM KOMMYHMKALIMM He OTHOCSITCS:
a) TaKeTUKa
0) mpokceMuKa,



B) KMHECHKA
T) AMJIAKTHKA
16. Kunecnueckumu cpeicTBaMu HeBepPOAJIHLHOT0 001EHNSI BHICTYNAIOT:
a) 1mo3a,MUMHKA
0) pykonosxarue
B) NOKAIIUTMBAHUE
r) TeMOp rojoca
17. JIOruKko-cMbICJI0BOEe MAHUITYJIUPOBaHKe HH(pOpMAaLUell B 1eJI0BOM O0IeHUN
npeajiaraer:
a) COKPBITHE BAXKHBIX CMBICIIOBBIX JUCKYPCOB MH(POPMAIIHH
0) yrauBanue nH(popManuu
B) J03UpOBaHUE HHPOPMAITTH
r) mepenavya nHpoOpMaIuu
18. MaHunyasiTHUBHAS CTPATErus B 1€J10BOM O0LIeHHH Pean3yeTcsl KaK:
a) COBOKYITHOCTb MOBEJEHUYECKUX JEHCTBUM ajjpecaTa MaHUITYJISILIUU
0) cuctemMa COBMECTHBIX MOBECHUYECKUX JACHCTBHIA IEIOBBIX MAPTHEPOB, UMEIOMIAs LIEIIBIO
KOMIIPOMHUCCHOE pelIeHUE JCIIOBOM TPOOIEMBI
B) CHCTEMA NCUXOTEXHUYECKHUX MPUEMOB M JIeCTBUIA, 0TPaKalomIas 10 roBpeMeHHble
HeJId MAHUIYJISITOPa
I')COBOKYITHOCTh TICHXOJIOTUYECKUX TEXHHUK
19. MunieHu MAHUTYJISITABHOTO BO3/1elCTBUS — ITO:
a) CTPYKTYPHbIE YPOBHHU IICUXUKU MAHUITYJIATOPA
0) JIoKa/IbHbIE MICUXUYECKHe CTPYKTYPhI NapTHepa-ajpecaTa, HA KOTOpPble
HANPaBJIeHO MAHUIYJ/ISITUBHOE BO3/IelicTBHE
B) OOBEKTHI, BKIIFOUCHHBIC B JICTIOBYIO CUTYAIIHIO
I')CyOBbEKTbI, BKJIIOUYCHBIE B IEJIOBYIO CUTYAIIUIO
20. HeBep06ajibHBIMU CPeICTBAMHU OOIIEHUSI SIBJISIIOTCSI:
a) pyKoIo)kaTue, MOX0/IKa, B3I +
0) Tenedon
B) DJIEKTPOHHAs MOYTa
T) peub
21. TlepcoHanbHAasi JUCTAHIMSA B MpoIecce OOIMIEHHUsI:
a) Ceoime 350cm
0) 50 — 120cm
B) 120 — 350cMm
r)100-120 c™m
22. Mlo6ynuTeanHasi HH(GpopMAaIus B 1€JI0BOIi KOMMYHUKAIIMU PeaTu3yeTcs B BU/E:
a) NpochLObI, MPUKAa3a, NPU3bIBa
0) Mo3HaBaTEIHLHOTO COOOIIICHUSI
B) DJIEKTPOHHOM MOYTHI
T) yOoexaeHus
23. Ilpuem HANIPABJIEHHOT'0 KPUTHYECKOT0 CJYIIAHUSA 1[€1eC000Pa3HO UCI0Ib30BATh B
J€eJIOBbIX CHTYalUsIX, CBA3AHHBIX C:
a) 00CyX/IeHHEeM KaKuX-IT1u00 MHHOBAIMOHHBIX TPOEKTOB
0) AMCKYCCHOHHBIM 00CY:KIeHUEeM MPodJieM
B) BBICTYIIIUBAHUEM KaJI00 KIMEHTOB
r)nedatamMu
24. TIpokceMHYeCKMMH XapaKTePUCTHKAMHU HeBePOATLHOI0 001IeHUs SIBJISIOTCS:
a) TIOXJIOTIHIBAHKE T10 CITUHE
0) MUMHUKaA
B) IMCTAHIMS MeAKAY 00IAI0IMMUCSH, YIoJ1 001IeHusl IAPTHEPOB
) TeMOp ronoca



25. IIpocoanyecKUMH cpeICTBAMHU HeBepOATbHOI0 00IIEHNS BHICTYAIOT:
a) TUCTAHIIMS MEXTY OOIAIOIIUMHUCS
0) MHTOHALMSA, TPOMKOCTh I'0JI0Ca
B) )KECTBI
rMHUMHKA
26. K TexHHMKaM MaJIOro pa3roBopa, NpuMeHsIeMOro B /1eJ10BOi KOMMYHHMKAIUH,
OTHOCSITCS:
a) UHTEPECHBIH, yBJIEKaTeNbHbIN pacckas, MO3UTHUBHbIE KOHCTATAllUK COOBITUN MK (DAKTOB,
MHTEPECYIOIINX MapTHEpa
0) HUTUPOBAHUE BHICKA3bIBAHMI MTAPTHEPA O €r0 YBICUEHUSIX, XOOOU, BHICKA3bIBAaHUS —
CCBUIKH C TIPUSATHBIMH aCCOLMAIMSMU JJIs ITApTHEPa
B) BapUaHTHI a
') BapUaHTHI a U 0.
27.  MaHunyJSITUBHbIE TEXHOJIOTUH 1€J0BOr0 001eHUsI — ITO TaKue
TeXHOJIOTHH, B KOTOPbIX He MPUCYTCTBYIOT:
a) MCUXOTEXHUYECKHE TPUEMbl MAHUITYJIMPOBAHUSI, TEXHUKH PACIIONOKEHUS U YOS K IeHUs
10 OTHOILIEHHIO K MAPTHEPY — ajpecary BO3ICHCTBHS
0) OTKpPBITOE MPUHYXKJIEHUE MapTHEPA K KAKUM — TMO0 MOBEICHYECKUM JICHCTBUSM
B) CKPBITOE NCUXO0JIOTHYeCKoe Bo3/IelicTBHE HA /1eJI0BOT0 MapTHepa
') BApUaHTHI a U O
28. O0menue — 3TO:
a) mpotiecc nepeaayd nHGOPMaIUU, TPOLECC YCTAHOBIECHUSI KOHTAKTOB MEXKY JIF0IbMU
0) nporecc GOPMHUPOBAHUS U PA3BUTHUS JTUIHOCTH
B) BapuaHT 0
r) BApDHMAHTHI a U §
29. BolaejuTe NPUHIUIL, HA KOTOPOM He MOKeT ObITh OCHOBAHO /1eJ10BOe 00LIeHHe:
a) YBOKUTEIBbHOCTh
0) arou3m
B) J0OPOKEIATEIHHOCTD
T') SMITaTHs
30. MHoron1aHoBblif mpoluecc yCTAHOBJIEHUS U PA3BUTHSI KOHTAKTOB MEKIY
JI0AbMH — 3TO Mpolecc:
a) o0IeHus
0) MOHNMaHUSA
B) BOCIIPUSITHS
T)yOeKIeHHS
31. Yest0BeK, KOTOPBIii 00BIYHO BeCbMa AaKTHBEH, MPEANOYUTAET UATH K pa3pelieHUuIo
KOH(JIMKTa CBOUM OIpe/ieJIeHHbIM IyTeM, HCOJIb3Ysl CTH/Ib:
a) MPUCTIOCOOJICHUST
0) KOHKYpeHUIHH
B) KOMIIpOMHCCa
I')COTPYIHUYECTBA
32. IIpsamoe 1esioBoe 00LIeHHE XapaAKTePU3yeTCs:
a) OTBETHBIMHU PEAKIUSAIMHU cOOECeTHUKOB
0) oOmIeHreM B TIpeiesiaX BUIUMOCTH
B) HEMOCPeACTBEHHBIM peuyeBbIM KOHTAKTOM
T)IIPUKA3aMH U PACTIOPSHKEHUSIMHU
33. Bo MHOTHUX clIy4asix, HMHIK — 3TO Pe3yJbTaT YMeJI0il OpHEeHTAllMH B KOHKPeTHOMH
CUTYallUH, 2 MMEHHO NNPAaBUJILHOI0 BbIOOPA CBOCH:
a) Mo/1eJId MOBeIeHUs
0) 3aMHTEPECOBAHHOCTH B OTHOUIEHUSIX C IPYTUMU
B) CIIOCOOHOCTH K OOIIIEHUIO



34.

35.

36

37.

38.

39.

40.

41.

42.

43.

I)CNOCOOHOCTH K YOeKIeHUI0

AKIIEHT B OATBEPKIAIOIIUX BOMPOCAX JAeJAI0T HAa:

a) HanOoJee CIOXKHOM mpobieme

0) BHOBb BO3HHKIIIMX BOIIPOCAX

B) TOM, YTO CBSI3bIBa€eT NAPTHEPOB

I')OCHOBHBIX MOMEHTaX

IIpu aBTOPUTAPHOM CTHJIE BeJIeHUS COBEIIAHUS PYKOBOIMTEb:
a) JI0IyCKaeT BO3PAKCHUS

0) yBepeHHO /1ep:KUT Opa3/bl NPaBJIeHUs!

B)yIIpaBJIsieT KOJUIETHAILHO
T') UILET MOAJIEPKKY CPeIu KOJIEeT
. Xopomasi penyrainusi OusHecMeHa 0asupyercsi, B IepBYI0 ouepeb, HA

npogeccuoHaIM3Me u:
a) BEXJIMBOCTH
0) npuBIIEKATEIIbBHOM UMHUJIKE
B) /1€J1I0BO#i 00513aTeJILHOCTH
I')1€JI0BON KOMMYHUKAIIHT
Hean ¢popManbHOro mpuemMa B HavaJjie MeperoBopoB:
a) co31aTh aTMocdepy B3aMMONOHUMAHHUS
0) BBICKA3aTh TOUKY 3PEHHS CBOEH CTOPOHBI
B) BBICITYIIATh TOUKY 3PEHUS TAPTHEPOB
T)IIPUHATH TOYKY 3pEHUS TAPTHEPOB
B 1es10B0ii 3THKe 0CO3HAHUE HEBO3MOKHOCTH HeMe/IJIEHHOT0 MPeo/101eHUs
€J1200CTH MApPTHEPA, €ro HeJ0CTATKOB — 3TO MPOsIBJIeHHE MPUHIUINA:
a) CO3HATEJILHOCTH
0) MOCTENEHHOCTH
B) TEPIIUMOCTH
')o100peHus
KoMMyHUKATHBHasI CTOPOHA O0IIEHHS:
a) B3aUMOIIOHUMAaHUE YYaCTHUKOB OOIIECHUS
0) o0MeH uHpopManMell MeKIY JIAbLMU
B) OpraHM3anys B3auMOJICHCTBUS MEXTY JIIOIbMU
I)IOHUMaHue UHPOpMaLuU
Crparerusi MArKoro nNoJaxo/a K neperoBopam cocTOUT B TOM, YTOObI:
a) n30eratb KOH(PPOHTALUHN
0) n3zberaTb JMUHBIX OCKOPOJICHUN
B) MATKO, HO HEYKJIOHHO OTCTauBaTh CBOIO ITO3UITHIO
T)UCIIONB30BaTh TUOEPATbHBIN CTUITh
TepMuH «3THK2» BBeJI:
a) Cokpat
0) Apucroresn +
B) JleMokpuT
r) Hunepon
IToBTOpeHue cobeceTHNKOM Ballero BONPoca — 3TO BONMPOCHI:
a) O/IHOMOJIIOCHbIE
0) puTopuueckue
B) 3€pKaJIbHbIE
I')TOKECTBEHHbBIE
ITHKA — 3TO puitocoPpckas IMCHUIIHHA, U3YYAKOLIAS:
a) pa3BUTHE YEJIOBEYECKOT0 00IIeCTBa
0) BHYTPEHHIOIO TTPUPOY YEIOBEKA
B) MOpaJib M HPABCTBEHHOCTH



44,

45.

46.

47.

48.

49.

50.

51.

52.

53.

I')MaHEepy MOBEACHHUS

Bunenue ceds riiazamm napTHepa no o0meHno — 3TO:

a) pedaexkcust

0) oTuyXKIeHUE

B) HJICHTU(DUKAIIHS

I')OTOK/IECTBIICHUE

Coopy cBeneHnnii mo npodjemMe nNeperoBOpPoB COCOOCTBYIOT BONIPOCHI:

a) OJHOIIOJIFOCHBIE

0) uH(opManHOHHBIE

B) JIJIsl OpUEHTALINH

T) 1IeJIEBbIC

IMIATHA — 3TO MOCTUKEHHE IMOIMOHATBHOI0 COCTOSIHUS YesioBeKka B opme:
a) pa3MbILLICHUN

0) B3aUMOJCHCTBUSA

B) cONepe:KMBaHUS

I')COYYBCTBHSI

JleioBast ITHKA NpeacTaBJIsieT cO00M:

a) TMYHOE TOBEJICHUE YeI0BeKa

0) COBOKYNMHOCTH NPUHIUIIOB MOBEAEHHS JTI0/1ei

B) JIEJIOBbIE OTHOILICHUS IPETPUHUMATEICH

r)npodeccuoHalbHOE MOBECHUE

AJIbTepHATHBHbIE BONPOCHI MPEIOCTABJISAIOT He OoJiee ... BAPDUAHTOB BbIOOpA:
a) nATu

0) nByx

B) Tpex

I')BOCHBMH

Teopusi peun, HCKYCCTBO peYH H OPATOPCKOE MACTEPCTBO — 00/1aCTH 3HAHMIA,
KOTOpbIe 0XBATHIBAET NMOHSTHE:

a) UHTPOBEpCUs

0) putopuka

B) JINHI'BUCTHKA

T)3KCTpaBepcus

TepMUH «KOMMYHUKAIUS MPeKIe BCEro yNnoTpedasieTcsi B CMbICe:

a) cnienu¢uyeckoii HopMbl B3aUMO/1eliCTBUS JII0/Ieil B TPYI0BOIi 1eSITeJIbHOCTH
0) XO35IIICTBEHHBIX COOPYKEHUI

B) TPAHCIIOPTHON MH(PPACTPYKTYpPHI

I)UH(QOPMAIIMOHHOTO B3aUMOJIEHCTBUS

YucroTa pevn XxapakTepu3yercsi HaJIM4YHeM (MM OTCYTCTBHEM) TAKHMX JJIEMEHTOB,

KaK:

a) aOpU3MBI

0) ByJIbrapu3mMbl
B) DMIUTETHI
I')HEOJIOTM3MBI

Yucrora peyn xapakTepu3yercs HAJIN4YMeM (WM OTCYTCTBHEM) TAKHX 3JIEMEHTOB,

KakK:

a) SMUTU3MBI

0) HEOJIOTU3MBI
B)a(opu3Mbl

I') BApBApPU3MbI

Yucrora pevyn XxapakTepusyercsi HaJIMYHeM (MM OTCYTCTBHEM) TAKHMX 3JIEMEHTOB,

KaK:
a) SIUTU3MBI



59.

60.

61.

62.

0) AKaproHU3Mbl
B) ahOpHU3MBbI
I')HEOJIOTU3MBbI
54. TlpumepoM MHCHMEHHOIO KOHe KaK sI3bIKA CpeIHeBeKOBOIi HAYKH SIBJISIETCSI:
a) QaHTJIMHUCKUHN SI3BIK
0) HEMEIIKU SI3BIK
B) JIAThIHb
)$paHIy3CKUN S3BIK
55. Mogaeab, koTopasi TpakTyeT 3P (eKT Bo3aelcTBUA MAPKETHHIOBBIX
KOMMYHHUKAUMH ¢ TOYKH 3peHusi Tpex (a3 OTHOIEHUH NOTPeOuTeN sl K POAYKTY,
Ha3bIBAETCS MOJEJIbIO:
a) MPOCTOT0 BOCIIPOU3BO/ICTBA
0) «nepapxuu 3¢pdexToB»
B) peasin3aruu
I')CUHEPTUU
56. Pa3pyuienue koMMyHuKkauuii Bunep nazpas:
a) JHTponuei
0) aHTpoTHEH
B) UHTPONHEN
r)yTonuen
57. JIoboe BepOasibHOE U HeBepOaIbHOE 001leHHe KAK MUHUMYM JIBYX JIIo/eil
Ha3bIBAIOT:
a) IUaIoroM
0) TpaHCaKIUIMU
B) TPAHCAKTAMHU
T)TpaH3aKIHUSIMH
58. CoBOKYNHOCTH HOPM JIUTEPATYPHOI'0 MPOM3HOLIIEHUSI HA3BIBAIOT:
a) opdorpadueit
0) CHHOHUMOM
B) opdormueii
I')CUHTAaKCHCOM
A3bikoBOe 0opMIIeHHE MBIC/TH 03 ee BICKAa3bIBAHUA HA3BIBAKT TAKOH peublo:
a) npsiMoit
0) BHyTpeHHe
B) Hapy>KHOI
I')KOCBEHHOM
PeanbHo cyuiecTByOmas 1eJ10Basi NPAKTHKA BO BCeM MHOT000pa3uu 1eJ10BbIX OTHOIIEHU
U B3aHMOCBS3€H:
a) 00BbeKT HAYKH
0) mpenMeT HayKH
B) JI€JI0BOE OOIIEHHE
I') HET BEpHOrO OTBETA
N3yyenne couuaabHO-TICMX0JI0THYECKHX, HEHHOCTHBIX H OPTraHU3AIMOHHO-TeXHHYECKHX
npoodJiem 001eHNs JII0/1ell B IPo¢ecCHOHATBHOM M NPeINPUHUMATEIbCKOH JesITeJIbHOCTH:
a) OOBEKT HayKu
0) mpeaMeT HAyKHu
B) JeJI0BOE OOIIeHne
I') HET BEpHOrO OTBETA
Hayka «...» cBsi3aHa Tak:Ke ¢ JKOHOMHYECKMMH, MOJTUTHYECKUMHU, MPABOBBIMH
TeOpUSIMH, KOTOPbIe 000ralalT ee coAepKaTeJIbHYI0 00J1aCTh M MO3BOJISIOT BHIABUTH
0COOEHHOCTH /1eJI0BOT0 001IeHHsI B IKOHOMHUYECKO, OJUTHYECKOIi U NPaBOBO
NAesITeIbHOCTH:
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64.

65.

66.

67.

68.

69.

70.

71

a) OOBEKT HAyKH
0) mpeaMeT HayKH
B) /eJ10BO€ O0lleHune
I) HET BEpHOTO OTBETa
OCHOBHBIM CPeICTBOM IOCTPOEHHUSI TEOPHH /1eJI0BOT0 O0IeHHsI SIBJISIIOTCS:
a) OOBEKTHI HAYKH
0) npeaMeTsl HayKH
B) MeTOAbI HAYKHU
I) HET BEPHOI'O OTBETA
Cnoco0cTBYeT NOCTOAHHOMY BU3YaJIbHOMY KOHTAKTY, CBOOOHOM KeCTUKYJISALMEH 1
HaOoneHueM 3a Heil. Camast 3¢ dexTHBHASA NO3ULUS B /1€JI0BOM O0LIICHUM:
a) yrJjoBasi O3UIHs
0) He3aBUCHMAas TTO3UITHUS
B) KOHKYpHUPYIOIIE — OOOpOHUTETbHAS
I) KooIlepaTUBHAs
IIpumenuMa TOJBKO 1Jis1 OBICTPOIr0 KOPOTKOI0 Pa3roBopa:
a) yrjaoBasi MO3ULIUS
0) He3aBUCUMAs MTO3HIIHS
B) KOHKYPHPYIOLIE — 000POHUTEIbHAS
r) KoolepaTHUBHAs
IIpumeHsieTcsi B TOM ciliy4yae, KOI/a MapTHEPbI 3aHATHI HA/I pellleHHeM OHOM 3a1a4u:
a) YrJioBas MO3UIMS
0) He3aBuUCUMAs MMO3UIIMS
B) KOHKYpHUPYIOIIE — 000pOHUTENIbHAS
I) KoomepaTHBHasi
[IpumeHsieTcsi B MOMEHT OTCYTCTBHS MeK/Iy MAapTHEPAMM HHTepeca B pellIeHHH KaKoi—
Ju0o0 3a1a4um:
a) YrJioBas MO3UIMS
0) He3aBUCHMAsI MO3UIUA
B) KOHKYpPHUPYIOIIE — 000pOHUTENIbHAS
r) KoollepaTHUBHAas
Kanan, koTopbsIM 4e10BeK Jy4ine Bcero BOCIPpHHUMAaeT HHPOPMALMIO U3 OKPY/KAIOLIEro
mupa. Oréop uHGpopMaLUM NPONCXOAUT 1O CPEACTBAM CJIEAYIOIIUX KAHAJIOB: BU3YaJIbHOI0
KaHaJa, ayIHaJbLHOr0 KaHAJIa U KHHEeCTEeTHYEeCKOro KaHaJja:
a) BU3YaJIbHBII
0) Bemywmii
B) ayJuaJIbHbII
I) KHHECTETHYECKUU
BHewnsisi 1 BHyTpeHHsI HHGOPMALMS NPEACTABJISIOT €000l KOMILIEKC 3pUTEJIbHBIX
o0pa3oB:
a) BHU3YyaJbHBIN
6) Bemymmi
B) ayaUabHBIN
I) KHHECTETHUYECKUU
BHemHsisi ¥ BHyTpeHHsIs HH(poOpManus NPeICTABIAIOT C000i1 KOMILJIEKC 3BYKOB:
a) BU3YaJIbHBII
0) Bemymmii
B) ayAHAJbHbIN
I) KHHECTETHYECKUU
. BHemHssi 1 BHYTpPeHHsIs1 HH(pOpMaLus NPEeJCTABIAIT CO00H KOMILJIEKC OLYIeHH I
(BKYCOBBIX, 0CA3aTeJIbHbBIX, 000HATEJIbHbIX U T.J1.):
a) BU3YaJIbHBII



0) Bemymmi
B) ayaUaJbHBIN
I') KHHeCTeTHYeCKHuii
72. OTHolIEeHHe MeKIY Cy0ObeKTaMH COIHAIBLHOI0 B3auMO/IeiiCTBHSI, KOTOpoe
XapakTepu3yeTcsl UX MPOTHBOOOPCTBOM HA OCHOBE IPOTHBONOJIOKHO HANIPABJIEHHbBIX
MOTHBOB (IIOTPeOHOCTEl, HHTEPECOB, 1eJieil, H1ea0B, yOe:KIeHul) NI CyKIeHUil
(MHeHMH, B3IUI/10B, OLICHOK U T. I1.):
a) KOH(IUKT
0) npoTuBOpeuHe
B) CTOJIKHOBEHHE
I') BCE OTBEThI BEPHBI
73. JlesiTeIbHOCTD, CBSI3AHHAS C MIPOJABHKEHHUEM TOBAPOB M YCJIYTI OT IPOM3BOJUTEJIS K
NnoTpeduTeIIo:
a) YyCIyTH
0) MapKeTHHI
B) IPOU3BOJCTBO
r) JIOTMCTHUKA
74. ’Kenaemoe noJioxkeHue KOMIIAHUM, MAPKH, TOBapPa, KOTOPOE MOKHO I0CTHYb
CKOOPAMHUPOBAHHBIMHU YCHJIUSIMU BCeX COTPYAHUKOB KOMIIAHUM B 00Jiee MM MeHee
onpe/eJeHHbIH NPOMEKYTOK BpeMeHM:
a) LeJIb MapKETUHTA
0) mpeaMeT MapKeTHHTa
B) OOBEKT MapKETHUHTa
I) 3ajJa4a MapKeTHUHIa
75. JlejlicTBy1o1He H IOTEHINATbHbIE PHIHOYHbIE AT€HTHI: POU3BOAUTE/IH, IPOAABIbI,
NOCTABIIMKH, NOCPEIHUKH, NIAPTHEPHI H KOHKYPEHThI:
a) IeJIb MapKeTHHIa
0) mpeaMeT MapKeTHHTa
B) Cy0ObeKT MapKeTHHIa
I) 3ajJa4a MapKeTHHIa
76. Bce TO, M3 4ero CKJIaJAbIBaeTCsA H HA YTO HANPABJIeHA MAPKETHHIOBasl 1eATeJILHOCTh
npeanpusTus (HyKabl, IOTPEOHOCTH, 3aNIPOCHI, TOBAPBI, CICJIKH, PbIHKH H T.IL.):
a) IeJb MapKeTHHIra
0) mpexMeT MapKeTHHIa
B) 00BEKT MapKeTHHIa
I) 3ajJa4a MapKeTHHIa
77. DT10 ouryleHNE YeI0BEKOM HEXBATKH 4ero-inoo:
a) TMOTpeOHOCTH
0) HyxIna
B) 3ampoc
r) CIpoc
78. JT0 HYy:K1a, NPUHABLIASA clieUHUecKYI0 (POPMY B COOTBETCTBHH C KYJIbTYPHbIM
YPOBHEM M JIMYHOCTHIO HHANBHU/A:
a) MoOTpedHOCTH
0) HyxXIa
B) 3ampoc
r) CIpoc
79. IT0 NOTPeOGHOCTH, MOAKPeIJIEHHAS MOKYNATEIbHOI ClIOCOOHOCTHIO:
a) TOTpeOHOCTh
0) HyxIa
B) 3ampoc
r) copoc



80.

81.

82.

83.

84.

85.

86.

87.

88.

ITO 0CHOBOMOJIATAI0LIME M0JI0KEHHs, 00CTOATEIbCTBA, TPeOOBAHMS, KOTOPbIE JekKaT B
OCHOBE MAPKEeTHHIA H PACKPbIBAIOT €0 CYLHOCTh:

a) 1eJb MapKETHHIa

0) mpeaMeT MapKeTHUHTa

B) NPUHUMIbI MAPKETUHIA

r) 3ajJa4a MapKeTHHIa
IMocTosIHHO M3y4YaeTcsl BCEMH JOCTYIIHBIMU CPeCTBAMHU, IPOrHO3MPYeETCsl pa3BUTHE:

a) KIHUEHTypa

0) PBIHOK

B) KOHKYPEHTBI

r) CcOBITOBBIE CETU
Ba3a JaHHBIX KJIHEHTOB CO/IEP:KUT MOJIHYI0 M AKTYAJIbHYI0 HH(OPMALUIO:

a) KJIHMeHTypa

0) pBIHOK

B) KOHKYPEHTBI

r) CcOBITOBBIC CETH
AKTHBHO M IUIAHOBO U3Y4Yal0TCS BCeMU JTOCTYNMHBIMU MeTOAaMHM (aHAJIN3 peKJIaMbl,
KJIMEHTYPBI, «3acIaHHbIID> KJIHeHT U T.1.). Begercs nocke:

a) KJIMEHTYypa

0) pBIHOK

B) KOHKYPEHTBI

r) CcOBITOBBIC CETH
AKTHBHO MILYTCSl IOCPeIHUKHU B PerHOHAX U Pa3BUBAIOTCS Pa3Hble (pOPMBI:

a) KIHEHTypa

0) pbBIHOK

B) KOHKYPEHTBHI

r) cOBITOBbIE CeTH
AKTHBHO HIIYTCcsl (JOPMBI OIIATHI, THOKO YYUTHIBAIOIIHME 0COOCHHOCTH KJIUEHTYPbI H
TeKYIIYIO H ePCHeKTHBHYI0 (PUHAHCOBO— IKOHOMUYECKYIO CHTYallMI0O HA PbIHKE U B
camoii pupme:

a) COTPYAHHYECTBO CO CIIY»KOOM cHaOKeHUs U (PUHAHCOBOM CITY>KObI

6) ¢opMbI onIaTHI 3aKA30B KJIMEHTYPOIi

B) OIUIaTa TPy/Aa COTPYAHUKOB CBSI3aHHBIX CO COBITOM

I') cTaTyc Nojpa3JeseHui MapKeTHHIa U cObITa
Ha nocrosinHoii ocHoBe. CoBMecTHBIN NOUCK Hanbo1ee 3 GeKTUBHBIX pellleHHii HA
pbiHke. 'mOkoe BappupoBanue 1e0NTOPCKOH M KPEINTOPCKOM 3210/ 2KEeHHOCTBIO:

a) COTPYAHHMYECTBO CO CJYxk00ii cHaOKeHUs U PUHAHCOBOM CJIYKOBI

0) ¢opMBbI OTIIATHI 3aKa30B KITUEHTYPO

B) oOIUIaTa TPyAa COTPYAHHUKOB CBSI3aHHBIX CO COBITOM

I') cTaTyc Nojpa3JeseHui MapKeTHHIa U cObITa
CujibHO NPUBS3aHA K peaibHBIM 00beMaM cObITa, MOKA3aTeJsIM COXPAHEHUs U
paclIMpeHust KJIMEHTYPbI:

a) COTPYAHHYECTBO CO CIIY»KOOM cHaOKeHUs U (PUHAHCOBOM CITY>KObI

6) (opMbI omIaTHl 3aKa30B KIMEHTYPOI

B) OILIATa TPYAA COTPYIAHHMKOB CBSI3aHHBIX CO COLITOM

I') cTaTyc Nojpa3JesieHui MapKeTHHTa U cObITa
AKTHBHOE POTHO3MPOBaHUE CObITA, 00bEMOB U ACCOPTUMEHTA NPOU3BOACTBA.
CoBeplieHCTBOBAHHME TEXHOJIOTHHM M TOBapa WAeT ¢ y4eTOM TPeGOBaAHMII MAPKeTHHIa, KaK
NMPOBOIHNKA MHEHHS MOTPeOUTEIs:

a) COTPYJHHYECTBO CO CIYKOOH CHaOXKeHUs U (PUHAHCOBOU CITY>KOBI

0) (dopmbI OTUTIATHI 3aKA30B KIIMEHTYPOU

B) OIUIaTa TPy/Aa COTPYAHUKOB CBSI3aHHBIX CO COBITOM
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91.

92.

93.

94.

95.

96.

) B3aMMOOTHOLIEHHE MPOU3BOJACTBA U COBITA

3aKOHBbI COBpPEMEHHOI1 1eJI0BOIl PUTOPUKH He NPeINUChIBAIOT:

a)
0)

B)
r)

yUYeT TaKUX 0COOEHHOCTEH cOOeCeTHUKA, KaK €ro COIMAIbHBIN CTaTyC,
00pa3oBaTeIbHBIN, KYJIbTYPHO-PEUEBOM YPOBEHD, 0COOCHHOCTH €0 JINYHOCTH
OpI/IeHTI/IpOBaHI/Ie HapTHepa B X0I€ ACJIOBBIX Heper0B0p0B 110 HpI/IHI/IMaCM peIHeHI/ISIM
4yepe3 pe3FOMHPOBAHNE

BO3/IepKaHNe OT MOXBAJ H KOMILJIHIMEHTOB B ajpec codeceTHNKA

coOuroieHue mpaBui 3Q(HEKTUBHON PEYCBON KOMMYHHKAIIMN

Co0.110/1eH1e [1€J10BOT0 U Pe4eBOro 3THKETA, POJIEBOr0 aMILIya, y4eT HAIIHOHAJIbHBIX U
KYJbTYPHBIX TPAAUIHIl KOMMYHHKAHTOB B /1eJIOBOM O0IIIEHUM CBH/IeTeIbCTBYET 0 ero...

a)
0)
B)
r)

JIEMOKPAaTUIHOCTH
TUOEPaTbHOCTH
perjJaMeHTHPOBAHHOCTH
BCE OTBETHI BEPHBI

dopma /1e10BOr0 001IeHH S, 1JIsl KOTOPOH XapaKTepPHbI CTOJIKHOBEHHUs] MHEHMH,
Pa3HOIJIACUA M0 KAKOMY-JIH00 BONIPOCY, 00pL0a, MPU KOTOPOl KasKaasi U3 CTOPOH
OTCTAUBAET CBOIO TOUKY 3PEeHUsl, Ha3bIBaeTCH 1eJ0BOM_.

a)
0)
B)
r)

MOJIEMHKOH
CUTyaluHen
BCTpeUen
JIUCKyCCUEN

IHapTHep, onepupywomuii nyraHoii HHGpoOpManMei U MOJYUCTHHAMM, UCIIOJIb3YeT:

a)
0)
B)
r)

METO/I IMCKpEAUTAMU ITapTHEPA
METOJI OTCPOYKHU

MeTO/1 BBeJIeHHs B 320.1y:KIeHue
METO/I aneUISIIIHN

Omuodka «CJIUIIKOM MHOIO JOKa3bIBACTCH» ABJIACTCH OIIHMOKOM MO OTHOLIEHHUIO K:

a)
0)
B)
r)

aprymeHTanuu
TE3UCY
JIEMOHCTpPALIH
areJuIsIuu

ApryMeHTAUMs C IOMOLIbLIO (PAKTOB, HM(PPOBLIX IPUMEPOB U CBeJeHHIl, ABISAIOIIMXCS
OCHOBOJ 10Ka3aTe/IbCTBA COOCTBEHHOM MO3UIIMH MJIH ONIPOBEPKEHUs JOBOAOB NNAPpTHEPA,
Ha3bIBACTCH. ..

a)
0)
B)
r)

METOJIOM «KYCKOB)
METOJIOM ITPOTHUBOPEUUS
(pyHZAMEHTAJIBHBIM METO0M
METOJIOM UTHOPUPOBAHUS

KeMm 0b121 BEepBbIe BBEICH TEPMHH «3THKa»:

a) [uueponom
0) Apxumenom
B) ApHcTOTe/1eM
r) Coxparom

OpueHTanus HA COBEePIIEHCTBOBAHUE OTHOLIEHHI B TPY/A0BOM KOJLJIEKTHBE, HA pa3BUTHE
KOJUICKTMBHBIX (JOpM OpraHM3anmyu U CTUMYJIMPOBAHHME TPYAAa — 3TO OCHOBHBIE
HallpaBJIeHUS:

a)
0)
B)
r)

pa3BUTHS TPYJOBOTO KOJJIEKTUBA

MOBBIICHHS 2PHEKTUBHOCTH TPy1a pAOOTHUKOB
B3aMMOJICHCTBUS P IETIOBOM OOIICHUH
yIpaBjieHYeCKOM 1eTeTIbHOCTH



97. KoMMyHHUKaTUBHasl CTOPOHA O0LIEHUS — ITO

a)
0)
B)
r)

B3aMMOIIOHUMAHHEC YYaCTHUKOB O6III€HI/I$[
BOCIIPHSTHE YYaCTHUKAMH OOLICHUS JPYT Apyra
o0MeH uHGopManmnein Mexay JHOIbMU
OopraHu3anusa B3ﬁHMOZ[€I71CTBHSI MCIKAY JIIOAbMU

98. OcHOBHBIE HPABCTBEHHbIE TPEOOBAHUS K YIIPABJIEHYECKOI 1eSITeTbHOCTH U JINYHOCTH
pyKoBoauTes copMyJHMPOBAHBI B

a)
0)
B)
r)

MOpAaJbHBIX KOJeKcaX
YIPaBJICHYECKUX PEKOMCHIAIHSIX
JOJKHOCTHBIX MHCTPYKITUSIX
TpeOOBaHUAX K 1TOA00PY NEpCOHaIa

99. IlepuenTHBHOI CTOPOHOI O0IIEHUSI SIBJISIETCSH

a)
0)
B)
r)

BOCHPHUSTHE APYT APyra NapTHePaMH Mo 00IIEHUI0
o0MeH nHpOopMaIel MEXTy ydacTHUKaMU OOIIEHUS
B3aMMOBIIUSTHUE JIPYT HA IPYTra YIaCTHUKOB OOIICHUS
B3aUMO/ICHCTBHE YIYACTHUKOB OOIICHHS

100. Kakue KOMIOHEHTHI BKJIIOYAET B ce0sl KYJbTYpPa /1eJI0BOT0 O0IeHHS:

a)
0)
B)
r)

CoNoOAWNE

[ N
WN RO

14.

15.
16.
17.
18.
19.

20.

21.

BCE OTBEThI BEPHbI
CITY)KCOHBIN STHKET
TEXHHKY JICJIOBOTO OOIICHUS
ITHKY JICJIOBOTO OOIICHHUS

Bonpocsl k 3a4eTy ¢ OLIEHKOM
OO011eHre Kak Mpo1ecc yCTAaHOBJICHUS U Pa3BUTHS KOHTAKTOB MEXY JIFOJIbMHU.
Bunbr o0menus. BzanMocBs3aHHBIE CTOPOHBI OOIIIECHUSI.
[Icuxonorudeckre U HPAaBCTBEHHbBIE YCTAHOBKH B OOIICHUU.
OMOIMOHAIbHAS KYJIbTYypa JEJI0BOr0 YeJIOBEKa.
PeueBas nearenbHOCTh U 3()()EKTUBHOCTH PeUEBON KOMMYHHUKALIUH.
JlenoBoe o01eHNEe KaK BUJT MEXIMYHOCTHOTO 001eHus. Buabl nenoBoro oOmeHus.
PedeBoii THKET B 1€7I0BOM OOIICHHH.
Kounukte! B 1enoBom obmennu. I1ytu ux paspeieHus.
JInnepcTtBo M pykoBoACTBO. CTHIIM PYKOBOJCTBA.

. MeTonb! ynpaBiIeHYECKOr0 BO3AEUCTBUS.

. OcCOOEHHOCTH HAIIMOHAIILHOTO JIEJIOBOTO OOIICHMUS.

. MoTtuBamms co3HaHus ¥ MOBEJICHUSA B JICJTOBOM JKU3HH.

. Kynbtypa genoBoro o61ieHus Kak BBICOKAN YPOBEHb YMEHHS O0IIATHCA B JIETIOBOM

MHpE.

OcHoBHbIe HYHKITUN PYKOBOJAIICH nesTenbHOCTH. [Icuxomornueckue mpooieMbl
PYKOBOJICTBA.

Tunonorust KOHQJIUKTOB B JETOBOM OOILIEHUH.

DTHYECKUE MPUHIIUITBI 1 HOPMBI B JICJIOBOM OOIIIEHUH.

Henosoi stuker. [IpuBercTBUE, NPEICTABICHUE.

Buemnuii 00JIMK JI€JTOBOr0 YeI0BEKa. SHAUCHHE BHEITHETO 00IMKA B I€JIOBOM OOIICHUH.
IloaroroBka u mpoBeAEHUE NEPETOBOPOB. TaKTUUECKHE IPUEMBI U TICUXOJIOTUYECKUE
aCIIEKThI IEPETOBOPOB.

Tunsl KOHQIUKTHBIX JTHYHOCTEH B 1e10BOM Mupe. CTparerus moBeIeHUs B
KOH()JIMKTHOM CUTYyaIUH.

Kynbrypa obuienus B 1enoBoi chepe.



22. TloBenenue B HehopMabHON 0OCTAHOBKE B IIEPETOBOPHOM IPOIIECCE.

23. Pe4eBoil 3THKET U €ro MECTO B JICIOBOM OOIIEHUU U B COBPEMEHHON KOMMYHUKATUBHOM
JESITEIILHOCTH YEJIOBEKA B LIEJIOM.

24. KpuTHKa 1 KOMILUTUMEHTBI B JIEJIOBOM KOMMYHUKAIIUH.

25. Baxueiinme 3TUKeTHbIE (POPMYJIIBI 1 OCOOCHHOCTH UX yNOTpeOiaeHus (IpUBETCTBUE,
npe/ICTaBICHUE, IPUEMBI, IEPErOBOPHI, Pa3rOBOP IO TeIe(HOHY H T. I1.).

26. [TonroToBka U MpoBeICHUE MTPE3CHTALHH.

27. HaroHalTbHBIC M TICUXOJIOTUYECKHAE OCOOCHHOCTH KYJIBTYPHI JIJIOBBIX MIEPETOBOPOB B
pasHbIX peruo”ax P®d.

28. Heymenwue cirymarh Kak OCHOBHas MpuyrHa HEA((HEKTUBHOTO JEIOBOT0 OOIICHHMS.
TunuaHbie OMIMOKH CITYIIIAHMS.

29. lenoBas sxeHuuHa. OCOOCHHOCTH UMUJKA, MBIIUICHUS ¥ TOBEICHHSI.

30. Ctpecc B A€70BOM OOILIECHUH U IIYTH €r0 MPEOJOJICHHUS.

31. TepriuMoOCTh, YBOXKEHHUE K JICIIOBBIM MTApTHEPAM, BHUMAHHE K UX TPAIHUIIUAM B 00ObIYasiM
KaK cllaraeMble ycrexa JeJIOBBIX TIEPEeroBOPOB.

32. OTHOLICHHE ICTIOBOTO YEIIOBEKa K caMOMYy ceOe KaK IMOKa3aTellb JIMYHOH KyJIbTYpBI.

33. IloHATHE YTHKU IEJIOBOTO OOIICHHMS.

34. Onpenenenue, CTPYKTypa U CpeliCTBA OOIICHHUS.

35. Ctum oOmeHus.

36. Buzbl 1 GOpMBI JCIIOBOTO OOIIICHHMS.

37. JlenoBas Gecena kKak OCHOBHAs popMa JICTIOBOTO OOIIECHUSI.

38. IleperoBopsl Kak BUJI ACIOBOTO OOIIICHHMS.

39. [lonsiTue «HEeBepOanpHOE o0meHuey. Crnenndrka uCoIbp30BaHUs HEBEPOATBHBIX
Cpe/CTB OOIICHUSI.

40. TpeboBaHuUs K peueBOMY OOJIMKY MEHEIKEPA.

Koutponupyemsie komnerenmun: YK-3,I1K-1.
Kputepun ouenku:

«OTJIHYHO» CTAaBUTCS B CiIydae, KOIJa TEOPETUYECKOE COAEpKaHHE Kypca OCBOCHO
MIOJIHOCTBI0, 0€3 Mpo0OesioB, HE0OXOAMMbIE TPAKTUUECKHE HABBIKA PAOOTHI C OCBOSHHBIM
MaTepuaioM chOpMHUPOBaHbI, BCE MPEAYCMOTPEHHBIE TPOrpaMMOil 00ydeHHs yueOHbIe 3a/1aHus
BBINOJIHEHBI, CTYJIEHT JIETKO OPUEHTHPYETCs B IPOHJICHHOM MaTepualie, IEMOHCTPUPYET
CHOCOOHOCTh K aHAJIMUTUYECKOH EATETbHOCTH U CAMOCTOSTENIbHOCTh MBIIIJICHHUS.

«Xopomio» CTaBUTCS B CIIydae, KOT/Ia TEOPETHIECKOe ColepyKaHNe Kypca OCBOCHO MOJIHOCTHIO,
6e3 MpoOesIoB HEKOTOPbIE MPAKTUYECKHE HABBIKK PAa0OThI ¢ OCBOEHHBIM MaTepHalIOM
c(OopMHPOBaHbI HEAOCTATOUYHO, BCE MPEAYCMOTPEHHBbIE MPOrpaMMoi OOydeHHus ydeOHbIe
3aJJaHMsl BBIMOJIHEHBI, CTYJIEHT XOPOIIO BOCIIPOM3BOANUT U3yUEHHBIH MaTepuall, HO 3aTPyIHACTCS
NPOBECTU CPAaBHUTENbHBIN aHAIN3, JaTh CAMOCTOSTENIbHYIO OLIEHKY TOMY WJIM HHOMY SIBJIEHUIO.

«YI[OBJIQTBOPI/ITGHLHO» CTAaBUTCA B CJIydac, KOrJJa TCOPECTHICCKOC COACPIKAHUC KypCa
OCBOCHO YaCTHYHO, HCKOTOPBIC ITPAKTHUYCCKUC HABBIKA pa60TBI HC C(pOpMI/IpOBaHBI, MHOTHUC
npeaAyCMOTPCHHBIC nporpaMMoﬁ 06yquI/1;1 y‘-IC6HBIe 3aaHus HC BBIIIOJHCHBI, 1100 KauecTBO
BBITIOJTHCHHA HEKOTOPBIX U3 HUX OLCHCHO YHCJIOM 6aJ'IJ'IOB, OIU3KUM K MHHHUMAJIbHOMY.

«Hey/10BJIeTBOPUTEJILHO» CTABUTCS B CIIy4ae, KOT/Ia TEOPETUUYECKOE COJIepKaHle Kypca He
OCBOEHO, HEOOXOIMMBbIE TPAKTHYECKHE HABBIKK pabOThl He CPOPMUPOBAHBI, BCE BHITIOJTHEHHBIE
yueOHbIe 3aJaHusl COJepKaT rpyObie OMIMOKH, JONOJHUTENbHAS CaMOCTOsITeNIbHAs padoTa HaJ
MaTepuaioM Kypca He PUBEIET K KaKOMY-THO0 3HaYMMOMY MOBBIIIEHHIO KauecTBa
BBITMIOJTHEHUS Y4€OHBIX 3aJJaHHM.



JUCT PETUCTPAIIMA U3MEHEHUI

/a

Coneprxkanrie U3MEHEHUS

HammMmenoBanmue
JIOKYMEHTa C
YKa3aHUEM
W3MEHEHHBIX TYHKTOB

Pemenue yuyenoro cosera
MITDYVY (Homep, nara)







